
" OFFICIAL FilE 
illiNOIS COMMERCE CO.Mt\~ C[]MPLAINT 

lIIinDis Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois B27D1 

For Commission Use Only: 

Case: II; bliJ 1 

Regarding a complaint by (Person making the complaint): --,J_e",I-,' e,-yy"""--'('I----,--M-'.-L""CI",,-,, IA"--"-\N\-,-,\),,,-r,,,,~,,--__________ _ 

Against (Utility name): I \ I ; " 0': s 1\ yv., f t' f C 0\1\ \tv ",Tor 

As to (Reason for complaint) -,R-,-€"-+-,--",,,~c; lJl," ,..1.\ --L±""o,---,-,R",Q-jp"-,tI ... ';""r_,,,-o CL-L:R-'f-'~fLL'1 C4.1' c....,t_-'CI'4--.... bL...("'o'-k'-='--'f--'-V',-'--"'(A"'\'\uciJ...l_L"'-'-e -"'Cl--'-I~'-','-""''-'17L... 
CQI'Ir\~CA\t"r {f(,,;q L;hP i'lltt (19)'\\'\Pct<, -rb V'r>y C(",5iolM¥ ~e(v:c.¥. 
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rn .' TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, IlliNOIS: 

My mailing address is y ( ~; e Ira, D ( 
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The service address that I am complaining about is ~~,-L_I\--, ----,G""--,I""-"",,,,\,\w'"-( Y1l45-e ----'D'--(_~-'-"e--'-I-'-'\ e~lJ.:..;;,-,l-,-,\ e'---=1_L'=-----'6'---'~_~-'-d-,'-'-"'O __ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

L61iJ 3) (j- 3~ 67 
L.61.1J nO-j3 ~9 

My e-mail address is Je I'f ""'Y 1"'\ L (Ira.. N\ n (p ~ ¥o.\~ ~ ,~will accept documents by electronic means (e-mail) 0 Yes llSl No 

(Full name of utility company) 1/1,)'" oc' ) ~I'h ~dCb'" vJ o,:rtr (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the p'ecific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
L L C (I) , ~ P (AI' 1" } 'b 

;1~f.JJ! ~ ]'T'AT0 ~'IJau" V~ATOII'! 

ave'91iU cfjAllfi!~I1I?~~er\Yervi s Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

KI Yes 0 No 

~Yes DNo 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 
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Please dearly state wha,.t you want the Commission to do in this pa9ll! .. ' 
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: 0 l tv by" L\ ~ ~ 0 \ \ 
(Month. day. year 

Complainant's Signature: ~ J}1.p.d\/ ffi ~-

If an attorney will represent you, please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

S, 

Icc207/07 

M LIAI'", ,Complainant. first being duly sworn. say that I have read the above petition and know 
contents of this petitio are true to the best of my knowledge. 

and sworn/affirmed to b fore me on (month. day. year) _--,! ... O<---,-L/--,--~/w/'--___ _ 

ilure to answer all of the questions on this form may result in this form being returned without processing. 

a:FlCIAI. SEAL 
SHEILA K HAYES 

NOT~g/f:Sim!lTE ~ IU.tiOIS 
MY '188IONElIPIAES:07110116 



1. July 27, 2011. Water service turned on, discovered a leak existed somewhere in the service line. I was 

informed by a third party that leak was likely my responsibility even if not on my property. 

2. After getting a quote from a contractor, I further researched the issue and determined I was only 

responsible for Service Line on my property. 

3. August 17, 20111 contacted AMwater supervisor and advised him of what I found. He insisted that 

the property line did not constitute the demarcation of responsibility. I informed him of my findings. 

4. August 22, 2011. I discovered that leak location was not on my property. I did this by digging up the 

service line on my property. I did discover an approximate location of the leak, which was well away 

from my property. 

5. August 25, 2011. I contacted AM water and informed them the leak was not on my property. I was 

advised it was not their responsibility. I informed them otherwise, but they refused to acknowledge my 

findings. 

6. I contacted Public Works commission and filed complaint. 

7. August 25, 2011, AMwater representative contacted me in relation to the complaint we were unable 

to come to an agreement on responsibility. 


