[ C pessEL Y
ICC Docket No. 11-0281

The Peoples Gas Light and Coke Company’s Response to
Staff Data Requests DAS 12.01-12.06
Dated: August 16, 2011

REQUEST NO. DAS 12.04:

With regard to the Companies responses to DAS 10.01, please provide the basis for the
FTE estimates.

RESPONSE:

See PGL DAS 12.04 Attach O1for the basis for the FTE estimate for 2005 and 2006. The
basis for 2007 couid not be located. See response to DAS 10.01 for the basis for the 2011
estimate.
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Customer Service - Inter-Company Billing Allocation

Pegples Energy Home Services  PEFP
C5D Time Spent On PEFP

PGL DAS 1204 Altach 01

Assumplions
FYid4 FY05 F¥08
Phone Center Labor [H] CSR hourly rate Base Per P Hanison Analysis 316 85 317 36 $17 88
HK Changes 4 for Consistancy wilh Olhgr Analys nls
C3R Base Hourly Rate - Midpomt af Associate C EREad] 17
Benehl / Buwrden Adder ) Rate of a0% 1000 1000
Appheable CBR Howly Rate T S1773 $000
Apphcable GSR RaleMinute 029 30.30 3000
<5D Billing for PEPP Work
Revised Assumptions 7/8/04
' JunSep 04 FY 05 Calnment
Enrollmenis 0.601 24.700 5&3 updated forecas|
Bt msert 5% 5,569 14.32G aclual experienct thigugh 5/09
Websila 1% a5 247 actual experience through 604
(14 2% 192 484 acluatexperignce hrough 604
cso %% 3.744 9.623 actual expenence thiough 604
Bills 32542 205.287 O&3 updaled lofecast
Full year equivalent cusiemers {#bills/ 2 2712 24.807 983 updaled forecast
Set-up
Callsfeniolimeit 10 1 no gchange
Min/Call 15 15 na change
Minutes 5617 14,450
Offer time
Qualifying calls {2,500 per manth) 10,000 30 000 aclual experience lhrough 8104
Minutes per offer 017 017 based on offer seript (PEPP jusl ane of many ftems)
Minules 1.667 5.000

Laak cails--no incremenial etfect of PEPP participants, PEC required to respond to any leak ca

Genaral information calls from PEPP cusiomerr

Calisfcusliyr 140 10
MiniColl 15 15
Minutes 4088 36511
Total cusiomes related minules 41.351 56,3680
Tolal 1abor {o charge $3.256
Jun-Sap FYas
$31515615 $10.470,710

HNOTE. The Midpomt of All Selary Grades Was Ullzed In Calculalions.
# Weeks Per Year
# working Houts Per Year

#orling Houts Per Weak 40
Escalator - 2005 Wages .
2005 Annual Mithpaint
2004 Wegkly Wages - Szlary Grades Bigimun Maxinium Miduoml BenefivBurden Adder Uidzed
Associale & - e 36505 00 [ 432404
Assaciala C $688 50 336876
Associate D £758 50 $A42.76R
PSE1 e [ $53.292
PEE 2 T R 360523
PSE 2 576,037
PSE 3 Execulive Supamnisor SR4.357
* PCL Calls £ Wizek {from assuinplion per 6} ey
ANSG Calls { Week HANDLED BY PGt 0544%
WNEG Calls I Week HANDLED BY NSG 7 360% A
Tolal # NSG Calls F Week B 004% 5,000
Total # Calls  Waek 54350 £3.000

1alB

ro change
revised estimate 7/14/04 P Harrizson

B84 forecasl

As % of Total
92.063%

0556%

F3pi%
7937%

PGL 0012676



Deparimenl/iResponsibility

Markeling and Market Developmen!

Guslomer Commmunicalions {Brochures,
Inseits)

Investor Communications {Analyst
presenlalicns)

Employee Communications
{PECannection, PeoplesNet)

Product Marketing/Revenue Generation

Website

Seasonal Adveilisig Campaigns
Communily Events

Brarding and Spansarships
Peoples Energy Home Services

Director's Office
Marketing
Market Development

Research

Paint of Contacl Surveys

Business Bebavior S coring, Crexil and
Collections Scoring

Supporl producl mrktg and rev. generalion

Focus Groups

Data mining. C-First Dala Supporl.
Customer Profiling

hternal Surveys

% ot

Work Custamer

Comments

ULility
Corpo ate
Corporate

Corperale
(Uil & Divisfy)
Utikty

Utility

Uliity
Corporala
Diversified

Based on work performad.
Based on work perfuimed,

Basad on work pefoimed

22% Ulility
31% Uilikty

16% Utility and Diver

2% Ukilily
12% Lhility

17% Utlitg/Gorp

Based on wutk perfoimead,

26l6

PGL DAS 12.04 Aflach 01

Percenl Allocation

PGL NSG _PEC _PERC PESC _PEP__PEHS Tolal

BD.O%  6.0% 10.0% 4.0% 100.0%
B0.0%  6.0% 10.0% 40% 1000%
840% TO0%  50% 4.0% 100.0%
80.0% 100% 90% 00% 0.0% 0.0% 1.0% 100.0%
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PGL DAS 12.04 Attach 01

The Peoples Gas Light & Coke Company
Fiscal 2005 Billing Percentages

FY 2005
~o0st Center Method PEC PGL NSG PEHS Total
Exec Office- Sales anc 11000750 FTE Work Estimate 1000%  B0.00% G.00%, 4.00% 100%
Materials Production 11000751 FTE Work Estimate 1 00%  ROODY% 6.00%, 4.00% 100%
Market Development 11000763 FTE Work Estimate H00%  54.00% 7 00% 4 0% 100%
Customer Care 11000795 FTE Work Estimate G3 40% 1.40% 0.20% 100%
Market Research 11000950 FTE Work Estimate G00% 80 00% 10.00% 1.00% 100%
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PEHS Intercompany Billing--FY06
Customer Care Depl

C3D hourly rate

Applicable CSR Rale/Minute
Number of Bills Issued
Annualized customers (# bills/12)
Enroliments

Enroliments
csD 10%

* Bills

Full year equivalent customers {#bllls/12)}

Set-up
Cailsfenrofiment
Min/Call
Minutes

Ofter time

Qualifying calis (2.500 per monih)
Minutes per offer
Minutes

PEPP

$18.56

30.31
360,245
30.020
7.123

712

360,245

30.020
10

3
2137

30,000
0.17
5,100

PGL DAS 12.04 Atlach D1

ARC

$18.56 From 983 SAP FYD5 actuals, ave CSD labor rate (ind STIC, OT)

1

41

,250 aclual experience through 6/04

509 1082 budgels

3,459

01

125

22,500

0.17 based on offer script (PEPP just one of imany items}

3,825

Leak calls--no incremental effect of PEPP or ARC participamts, PGL/NSG required to respond to any leak call

General informatton calls from PEPP/ARC customers

Calisfecustiyr
Min/Call
Minutes

Total customer related minutes
Total labor te charge

Tolal CSD Laber Forecasl
Billing Percentage

8illing percentage applied to labor, Oth Depl Exp. Travel, Compuler Exp

Teotal billable budget

Expected biled amounis {before OH add-an)

1
3
90,061

97,298
330,098

4ol6

0.1
1 Based on FY05 experience
346
4,296 101,594
$1,329 331,426

Telal Labor Budget

$9.020,522 0&3

$9,696,667 943
$26,090
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PEHS Intercompany Billing--FY06
Marketing Depariments

PGL DAS ¥2.04 Aftach 01

IC%  Rounded % Comment

FIEs
New HVAC-
New HVAG Full  adjusted for
Cosl Center Type Cid HVAC PEPP Year Basis pariatyear  Total PEHS Headcount
11000750 Exec OF Ongoing 020 D10 030 023 053 4
Startup Qo0 000 002 Q.02 0.02 4
Total o020 010 0.32 025 0.55 4
11000763 Mkt Dev Ongaing 0.10 o020 150 038 068 3
Startup a0 000 004 0.04 004 3
Total a0 020 054 04z o7z 3
11000751 Graphics Ongoing [ 002 002 0oz 004 2
14000950 Coip Research  Ongoing o000 Q15 015 o1 026 25
Total 030 0.47 103 079 156
075
Labor OinDepl  TravelMigs Tol Bilable Expected Bited Aml [belore OH add-on)
11000750 $373.260 $50.000 $5.000 3438260 $51.356 40
11000763 3213538 $10.000 $4.000  $227538 $54609 12
11000751 5129906 $10.000 $4000  $143906 32087812
11000930 §235.020 $4.00¢ $4.006 3243020 324302
$143.145 64

5o0f6

$3.6%

238%

yen

105% -

= Assumes BHwork done in this cosl center

1% Based on actual experience in FY05

. Assumes 40 hawks in meeting and cther starlup activities
L 14%:

» . . Assumes 80 hains n meeting and other starlup actviies
2%
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The Peoples Gas Light & Coke Company
Fiscal 2006 Billing Percentages

PGL DAS 12.04 Attach 01

FY 2006
Zost Center Method PEC PGL NSG  PEHS Total
Exec Office- Sales anc 11000750 FTE Work Estimate 9.00% 72.00% 5.00% 14.00% 100%
Matertals Production 11000751 FTE Work Estimate 10.00% 82 00% G.00% 2.00% 100%
Market Development 11000763 FTE Work Estimate A4.00%  66.00% G00% 24 00% 100%
Customer Care 11000795 FTE Work Estimate 98 30% 1.40% 0.20% 100.0%
Market Research 11000050 FTE Work Estimate 5.00%  7300% 9.00% FO 00% 100%
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