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REQUEST NO. IGS 4.01: 

If an unaffiliated company selling warranty products (i.e. products that compete with 
Peoples Home Energy Services' Peoples Energy Protection Program) requested to have 
the Companies bill customers for a warranty product on the utility bill, on what terms would 
the Companies provide that service? If the Companies would not provide that service on 
any terms, please fully describe in detail the basis for the Companies' position. 

RESPONSE: 

Peoples Gas has not provided such a service to unaffiliated companies due to concerns 
related to 1) cost recovery mechanisms, 2) systems programming, 3) credit and collection 
procedures, and 4) standards for accepting third party billing of services. 

Retail Gas Suppliers participating in the Company's Choices For You program and utilizing 
the LOC Billing Option may have line item charges (which could include warranty charges) 
presented on the utility's bill (per Rider AGG), for customers for whom the Supplier is 
providing gas supply services under that rider. 
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