
For Commission Use Only: 

OFFIC\Al filc Case: II -(1010 
"L\MO'S COMUWflf'i! rli·I'\~Ml~~IJIRMAL C[]MPLAINT "" l't 1 Imil~n\Jr.; \;PV M"ioJllo' 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 62701 

Regarding a complaint by (Person making the complaint): John Danis, President, for Absolute Fire Protection, Inc. 

Against (Utility name): Commonwealth Edison Company 

As to (Reason for complaint) 
Untimely back charge for Non-Standard equipment not know to or ordered by us, 
iReludiRg NOR Standi" tI equipment I eOlD. al fees. 
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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My mailing address is 5279 28th Ave, Rockford, II 61109 
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The service address that I am complaining about is _...:5:::2c:.7::.-9""-28"-th_A=ve,:2.:;R:::o:!:ckt=0,-,rd,,, • ..!IL=6~1:.:1O,,,,9,-----_____________ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

My e·mail address is jdanis@absolute-fire.com 

[ __ 1 __ 8_1_5-_39_7_-6_5_00_ 

815-397-6500 
[~-----

I will accept documents by electronic means (e-mail) ~ Yes ONo 

(Full name of utility company) Commonwealth Edison Company (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint 

(220 ILCS 5/9-ZS0) (from Ch. 111 2/3, par. 9-250); (220 ILeS 5/9-241) (from Ch. 111 213. par. 9-241); (220 IlCS 5/9-240) 
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Have you contacted the Consumer ~rVr.~e~ Oivisi~n Dnh"I!lj~~~~Jb~JlJI'ce ~ommission about your complaint? 

Has your complaint filed with thaI office been dosed? . . 

~Yes DNo 

DYes ~No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

1) Commonwealth Edison Company invoiced us for non-standard equipment rentat for 18 months or since we 
bought the building in 2009 for a totat through 6-27-2011 of $4,172.28 ptus $235.83 per month moving 
forward. This is for rentat equipment we did not know about, did not want, did not use during the period 
nor ordered. 

'2) Had Commonwealth Edison Company invoiced us promptly after opening our account, after the purchase 
of the building, at the rate of $235.83 per month we would have taken action to have the equipment 
removed. 

3) Commonwealth Edison Company has quoted a fee of $4,136.65 to remove their rental equipment that we 
don't want even though we never ordered it and have never used it. 

4) As a side note, after the removal of their non-standard equipment rental we will need to re-wire our 
building, that cost is estimated at $5,000.00 

Please clearly state what you want the Commission to do in this case: 

We ask that the Commission eliminate the back rent of $4,172.28 and the equipment removal fee of $4,136.65. 

NDTlCE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission emplo If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: __ q....::....----=c'Z_&_----=cZ_o_,_I ____ _ Complainant's Signature: r----1~-..l"...,t.:.=-----------
(Month, day, year) 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address, 
Attorney Jason Rock 
Barrick, Switzer, Long, Balsley & VanEver 
6833 Stalter Dr, Rockford, IL 61108 
815- 962-6611, jrock@bslhv.com 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATIDN 
A notary public must witness the completion of this part of the form. 

I. ...J Ol-(N 'D AN \ S ,Complainant. first being duly sworn, say that I have read the above petition and know 
"""-..., of this petition are true to the best of my knowledge. 

q.-: 

SubS,rril,.,/-........ II'II.J"'lfirmed to before me on (month, day, year) ---i-~~~~~¥~--"'a 
OFFICiAl SEAL 

JOHN A GINSBERG 
NOTARY PUBLIC· STATE OF ILLINOIS 

MY COMMISSION EXPIRES 10/26/14 ary Public, Illinois;'----
(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result ifilliis fUl'm being l'elUrned Without prD~esslng. 
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