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ASKINRMAL COMPLAINT

lllinois Commerce Commission
927 E. Capitol Avenue
Springfield, lllinois 62701

Regarding a complaint by (Person making the complaint): John Danis, President, for Absolute Fire Protection, Inc.

Against (Utility name): Commonwealth Edison Company

As to (Reason for complaint) Untely back charge fr -Standadeqmpment not know to or ordered by us,

N
£ m
T =
r T TR
r:-;l 1 o )
in Rockford Illinis. = £ va
T -t
o) ]
- 2 =
T0 THE ILLINDIS COMMERGE COMMISSION, SPRINGFIELD, ILLINDIS: g il o
B ain] N
My mailing address is 5279 28" Ave, Rackford, 11, 61109
The service address that | am complaining aboutis 5279 28" Ave, Rockford, IL 61109
My home telephane is ( | 815-397-6500
815-397-6500
Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at [ j
My e-mail address is __jdanis@absolute-fire.com { will accept documents by electronic means (e-mail MYES I No
(Full name of utility company) ___ Commonwealth Edison Company (respondent} is a public utility and is subject
to the provisions of the lllinois Public Ltilities Act.

In the space below. list the specific section of the law, Commission rule(s). or utility tariffs that you think is invalved with your camplaint.

{220 WCS 5/9- 250) (from Ch. 1M 2/3, par. 9-250); (220 WWGS 5/9-241) (from Ch. 111 2/3, par. 9-241); (220 ILCS 5/9-240)

Have you contacted the Cansumer

v ﬁE§ [llwsmn nf t’hE lilﬂTmE Eﬁmrlfﬁéh:e Commission about your complaint? MYES [ 1Mo

Has your complaint filed with that office been closed? - - . L [ Yes MNEI




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.

1) Commonwealth Edison Company invoiced us for non-standard equipment rental for 18 months or since we
bought the building in 2009 for a total through 6-27-2011 of $4,172.28 plus $235.83 per month moving
forward. This is for rental equipment we did not know about, did not want, did not use during the period
nor ordered.

'2) Had Commonwealth Edison Company invoiced us promptly after opening our account, after the purchase
of the :uilding, at the rate of $235.83 per month we would have taken action to have the equipment
removed.

3) Commonwealth Edison Company has quoted a fee of $4,136.65 to remove their rental equipment that we
don’t want even though we never ordered it and have never used it.

4) As a side note, after the removal of their non-standard equipment rental we will need to re-wire our
building, that cost is estimated at $5,000,00

Piease clearly state what you want the Commission to da in this case:

We ask that the Commission eliminate the back rent of $4,172.28 and the equipment removal fee of $4,136.65.

NOTICE: If personal information {such as a social security number ar a bank account number) is cantained in this complaint form or provided later in this
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any persenal information contained in the confidential copy
should remain legible. If persanal information is provided in your public copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential capy of any filing you make, however, will only he available to Commission empla If you file both & public and
confidential version of a document, clearly mark them as such. \

Today's Date: Q - 28- 2ol Complainant's Signature:

{Month, day, year) \/>“’/

If an atterney will represent you, please give the attarney's name. address. telephone number, and e-mail address.

Attomey Jason Rock
Barrick, Switzer, Long, Balsley & VanEver
6833 Stalter Dr, Rockford, IL 61108
815- 962-6611, jrock@bslbv.com
When you finish filling aut this complaint form, you need ta file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to

include one copy of the original complaint for each wtility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.
I ._JO e D ANLS , Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The g of this petition are true to the best of my knowledge.
—Parfipisinant's Signature
Subsgei firmed to before me on (month, day, year)  SaiameriZa e oo

OFFICIAL SEAL

JOHN A GINSBERG (NOTARY SEAL)
Sig’W\f Public, lingis~~————" "gmg‘éﬁ%&%nﬁgﬁms

NOTE: Failure to answer all of the questions on this form may result Immmm
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