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Regarding a complaint by {Person making the complaint): JoNATHoN MyAULS Q= <

. AY . [l
Against (Utility name): comeb o

5

As to (Reason for complaint) ~_ CoMED bib NoT™ INSIRWL A METTZ AT MY LeMe WTIL THg Suwmpl of Zot|

DEPTE  SEVIZATL CAWLS T2 TMam . APTDC 1T whs iNSTRUED, Ty RiED ME for (2 ManvidS &

grck. SORNGE. THE BACE Dl tyas (N THE MownT oF 333%.65 witad IS §233-%+ fer monny,
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pebueriod of $I34.00. | SBMTIED EvipDNCE MAT hiE 12 Maury Bra  Swab RE ABavr £1509.00.

in CHICAZO [llingis.

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFELD, ILLINDIS:

My mailing address is 34% N WRSHiEnMD AVE- | Cicago s 1L Lol g

The service address that | am complaining aboutis _299%F M. WASHEANAY AVE. CHCAAD 1L _(ObIR

My home telephane is [ 113 583-0+HA

Between 8:30 AM. and 5:00 P M. weekdays. | can be reached at [ 312 ] 60%-738(

My e-mail address is _SWALLS ( yadoo. Com | will accept documents by electronic means (e-mail) tm Yes I No
(Full name of utility company) _CommonwenLTH EBISOAS (respondent) is a public utility and is subject

to the provisians of the lllinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.
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Have you contacted the Consumer Services Division of the lllinois Commerce Commission about your complaint? KlYes []¥o

Has your complaint filed with that office been closed? E Yes [ No




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar emounts involved with your complaint. Use an
extra sheet of paper if needed.

VLERSE e AvThcied

Please clearly state what you want the Commission ta da in this case:

PeirSE REDUCE THE BILL To  §(s520./0.

NDTICE: If personal information (such as & social security number or a bank account number) is contained in this complaint form or previded later in this
praceeding, you shoufd submit both & pubiic copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed fram the document prior to its submission to the Chief Clerk's office. Any personal infarmation contained.in the confidential copy
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet thraugh the Commission's
e-Docket website. The confidential copy of any filing you make. howaver. will anly be available to Commission employees. If you file bath a public and
confidantial version of a document, clearly mark them as such.

Today's Date:  SEPTEMBER 19, 20| Complainant's Signature: d—%,jf/

{Month, day. year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the ariginal complaint for each utility company complained about (referred to as respondents).

YERIFICATION

A notary public musk witness the completion of this part of the form. o 7 _
I M/ Jontanend Myatls , GComplainant, first being duly swarn, say that | have read the abave petition and know

what“ ;ay(. ’ﬁe contents of this petition are true to the best of my knowledge.

waruruh Wiy A .-,

OFFICIAL SEAL
JUSTIN SCHWIER
" NOTARY PUBLIC - STATE OF 1._ OIS

Subscribed)and sworn/affir e me an (month, day, year) 4 / 2%/201} . MY COMMISSION EXPIRES:05. 15/15
&aﬂ L% - (NDTARY SEAL)

Sigr}ﬂtﬁ'e, Notary Public. lllincis

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.

U Complepfant's Signature

lcc207/07



ComEd did not install a meter at my home until June of 2011, despite three calls from us to their office.
When the meter was installed, we received bills for June and July, then we received a bill for $3333.65
{$270.80 per month) for the previous 12 months of service. | contacted ComEd and asked them to
review that total. | spoke with the adjuster, Chuck Archer, who informed me that the 12-month bill had
been calculated based on the June and July bills. He agreed that using the hottest months of the year
led the bill to be too high and offered to reduce the bill by 40% for the non-summer months. Chuck
estimated the reduction to be a $900 to $1000 savings. | told Chuck | still thought the bill was too high
and he advised me to contact the ICC to escalate. | explained the situation to Cindy at the ICC and she
fited an informal complaint. | was contacted by Mary Ellen Douglas in ComEd's customer service
department and she offered me a reduction of $734.74, which was less than the initial discount offered by
Chuck Archer. | asked Mary Ellen how she had calculated the estimate and she said, "l have nothing to
go off of," in calculating the bill. | suggested we wait six months so we could have a meore reascnable
history of my power usage, but Mary Ellen said she could not approve that. | spoke with the
Homeowner's Association of my housing development and explained the situation. The other board
members, all of whom have similar homes to mine, said their annual power bills were approximately
$1500.00 (a letter from the HOA president is attached). Based on the large discrepancy, | elected to file
a formal complaint. | believe the bill should be reduced to $1500.00 for the 12 months of unbilled

service,



Jon Myalls

From: Jim.Reilly@Walgreens.com

Sent: Thursday, September 01, 2011 6:57 PM
To: Jon Myalls

Subject: ICC Memo

To Whom it May Concern,

The Homeowners Association of River Park North reviewed the disputed billing for electric service for Jonathon Myalls.
We feel that a one-year charge of $3333.65 is extremely high. In my experience as a homeowner and from speaking with
other homeowners, one year of electric service in our community would cost approximately $1500.00.

Jim Reilly
President & Board Member (2006 to present)
River Park North Homeowners Assaociation





