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f' OFFICIAL FILE 
ILLINOIS COMMERCE COIIBmfCoMPLAINT 

illinois CammBI'I:8 ClHIIIIIlsslan 
527 E, Capital AvenuB 

Springfield, IIlInal. B2'1OI 

For Cammlssllll Usa Only: 
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ORIGiNAL 
Regarding a complaint by (Person making the complaint): .;:J,.,-",,,-,b,,,,oLL--4t,,,YI-'-' ...;p=...:-'f ... oJ-oc ...... ____________ _ 

Against (Utility nama): <::4'MAA'" W ~d I t1- E"d, s ~" c.o "tP ~('lt 

As to (Reason for complaint) 1\f'8/ltll>1C' "h ..edgN f... ,M',n )..,.; 
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-----------------------------------------------~~~~!--~--~-~~ 
in _---"b .. vY..!> .. "''' .... S-l't:!. • .tlO'--____ ,lIIinois, ' 

m lHE IWNDIS CIIIoMRCE COMMISSION, SPRINGAELO,IWNOIS: 

My mailing address is 

-n \,..oJ iT'l 
n 

\\ '_, rn 

The service address that I am complaining about is ....... oS ... ' e...."M"'-c"'-________________________ _ 

My home telephone is [~ 3'1.& - (,).1 i 

Between 8:30 A,M, and 5:00 P,M, weekdays, I can ba reached at [lCl-) US, a u'f 

My e-mail address is j h i + 1\ l r- /C> 'I'" h do. c... tI I will accept documents by electronic means (e-mail) ~ 0 No 

(full name of utility company) C • Iy. 1Id!l. 0 \,/ (, J h, bJ;... en c........, ""'I (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In the space below. list the specific section of the law. Commission rule(s). Dr utility tariffs that you think is involved with your complaint, 
nil. n c,C S!"~!U j h 1:11, MM, CoJe. 1>0(+ 28 D , i7G lw;p, ..A.,c), 

Have you contacted the Consumer Sarvices Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office baen closed? 

~Yes 
r:ives 

DNo 

DNo 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Sk A-il,,~ f2.~~ A (u-..&'~t:'b ...,f on~ rHe) .. f M ... ~ 
uJt~ E",~b"h A, ~~I"\..t 0.). 

Please clearly state what you want the Commission to do in this case: c> f'~ e. M EA .\... F'1 H.t 1- I ,I 0'-1 . !; y 

~\~~ h,'j" ~ t~ "~I)'k c.. ,...,JA .... "i ..... ~ .tee.... "fl'rofr'.vit. - SCO:. 

p ......... a ..... ,..t-.~ f ", ... A ~" .. f lll<tcr A. 
NOTICE: If personal information (such as a social security number or a bank account number) is containad in this complaint form or provided later in this 
proceeding. you should subm~ both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Cleric's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document clearly mark them as such. 

Today's Date: _---:,.!'7~/~/ '-C}I'-fI.::20:---_I_I _____ _ 
(~trd'i{ear) 

Complainant's Signatur~.~~~::::.,'{:::..C:...;.~.d:.::::::::::.-~---

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for aach utility company complained about (referred to as respondents). 

VERIACATlDN 
A notary public must witness the completion of this part of the form. 

e :::;-;. /, n 1/-,.6 I En r.r- . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

~X~atu~ 
U""""""'e me on (month. day. year) ...::~'7~""~=··-/!....'I,7/'-"2tJ~~{.~f-----.-.... -.., 
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NOTE: Failure to answer all of the questions on this form may result in this form being returned without);PIPlIP-o ......................... .,..( 
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RIDER A to Formal Complaint - John H. Bitner vs. Commonwealth Edison Company 
(consisting of this one page of text and Exhibits A, B, C and D) 

1. I believe ComEd was negligent in its failure to have adequate equipment to 
deal with two recent power outages at my home in Evanston, and that under the terms 
of its own tariff filed with the Commission, it should be ordered to pay me six times my 
recent monthly billing Charge. 

2. The first power outage occurred on Tuesday, June 21, 2011 at about 9:00 
p.m., and lasted for 62 hours, until Friday, June 24,2011 at about 11 :30 a.m. The 
second occurred on Sunday, July 24,2011 at about 1 :30 a.m. and lasted for 11 hours, 
until about 2:30 p.m. on that date. 

3. There were severe storm conditions on both those dates which let to the initial 
outages, but the failure of Com Ed to restore power after both outages within the four
hour period specified in its own tariff was due to an antiquated transformer serving the 
approximately two-square block area in which I live. When my wife finally got through to 
a real person at Com Ed about 9:00 a.m. on Thursday, June 23, she was told by the 
representative who identified herself as "Pat," that several of our neighbors had their 
power restored, but that our our area of about 50 homes was served by an "old 
transformer," and it would likely be several more hours before power could be restored. 

4. Twenty four hours later, I spoke with another ComEd representative (about 
9:00 a.m. on Friday, June 24), and was told that a "crew had just been dispatched." 
This was 57 hours after the outage occurred, and was apparently true, because the 
power came on at about 11 :30 a.m. that morning. Again, in the case of both outages, 
others of our neighbors on surrounding blocks had their power restored within the four 
hours of the outages specified in ComEd's own tariff. 

5. I wrote ComEd and complained about its obsolete equipment over nine 
years ago (July 22, 2002 - see attached Exhibit A)., after a Similar, extended power 
outage. I received no satisfactory response to that letter or any of the other complaints I 
have made. So far as I know, ComEd has negligently (recklessly, to my mind) taken no 
steps in this period to do anything about repairing or replacing its ancient equipment, 
and that failure constitutes the negligence that gives rise my claim for six monthly billing 
charges under ComEd's own tariff (see ILL. C. C. No. 10, 2d Revised Sheet No. 203-
one monthly charge for each 12 hours of interruption - and Original Sheet No. 146 - no 
relief from liability for service interruptions caused by ComEd's willful default or 
negligence). 

6. On June 30, 2011, I initially wrote ComEd requesting reimbursement for my 
actual losses for the first outage (Exhibit B). ComEd denied that claim (Exhibit C). My 
follow-up Informal complaint, based on ComEd's own tariff (Complaint 2011-13781) was 
also summarily denied by ComEd by letter dated August 4, 2011, summarily claiming 
"no negligence on the part of Com Ed. " (Exhibit D) 

7. ComEd's conclusion is clearly incorrect, and I request the Commission to 
order ComEd to remit to me $1,104.54 - six times my monthly service bill of $184.09 for 
the period 7m11-815111. 

8. I further request that ComEd be ordered to pay me such sum as the 
Commission deems appropriate to compensate me for my time and effort spent in 
pursuing a claim whiCh was summarily and arbitrarily denied with no satisfactory 
investigation or explanation and which will hopefully serve to deter such irresponsible 
conduct towards its customers in the future. (I believe an appropriate amount would be 
an additional $2,000.) 


