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m ‘enti’mcis, detailed reporting, and quality assurance methods customized spemf‘catty for each an ‘
'Iﬁ‘&t nese goals are easily obtair;ed or surpassed. We also provide addltlonai semces, such as éatabase nd
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. and employees, without regard to race, color, creed, sex, national origin, age or disability.
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ex’uaﬂy exphat statements, questions, jokes, or anecdotes regardless of the means of
mmmunlwtzon {oral, written, electronic, etc.)

QUnwanted touching, patting, hugging, brushing against a person’s body, or staring
: anair;es and commentaries about sexual activity, expetience, or orientation.

,*:«“I‘ he display of inappropriate sexually oriented materials in a location where others can view them

en-determined that sexual harassment has occurred, steps will be taken to ensure the harassrment Is- :
mediately. Corrective measures consistent with the severity of the offense will be imposed. Sanctions

d ‘on:the harasser may include, but are not limited to, a reprimand suspension, or dismissal from Platinum
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ﬁ;aﬁnd immediately report the defect,

se-of portable electric, gas or other heating devices is prohibited.
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ken glass, in pressurized containers, and unwanted sharp objects in heavy pa

sten envelopes with pins or staples.
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in the carpet.

Qe?‘félr‘id place:
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erﬁai communication

ktimiémanage’ment skills

joining the Platinum team as a Master Agent, you will be able to focus on just that, improving your 5&!@3
‘addition to having access te a long list of clients in markets across the country, Platinum has trehfnenddu
ce capabilities.
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ways keep your promises to your customers and always be well prép'ared. ‘
: ing with customers who have chosen to speak to us, so always be polite.
treat évery customer as you would like to be treated, respectfully. '
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w:iguatl's under the age of 18.

h 'CUS{"‘Gmé; to believe that the switch to a supply company Is mandatory. e
s Mis e;sm’sgn;t themselves as working with the utility, or any other government organ%za!;i@;j. i

id questions about early termination/canceilation fees.

&State that there is no early termination/canceliation fees when you are not sure.
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