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Comfort
INN BY GHDIGE HOTELS
1200 N. Frontage R 3250 Bittersweet Ave
Palatine, IL. 60074 Lake Bluff, IL. 60044
847-392-2100 847-578-9900
FAX: 847-392-2438

FAX: 847-578-5015

August 29, 2011

Illinois Commerce Commission
527 E Capital Ave

Springfield, IL. 62701
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RE: Mid American Energy Company

Q.
Formal Complaint m =2
1. Comfort Inn — Previous ID# 2011-03378 (I:¢.C..) - &
2. Sleep Inn — Previous ID# 2011-03380 (& c.C.) - -?
§ ro
To whim it may concern: w T
, o
n -
Please find the following information for the above reference complaints together: ;‘; =
. M B
1.  Formal Complaint, Two Sets each &
2. Complaints Details Two Sets each
3. Copy of one unsigned contract (Comfort Inn) rec’d for John Geier on 8/3/2010
4, Copy of Contract (Comfort Inn) rec’d from MEC on 8/12/2010
5. Copy of Contact (Sleep Inn) rec’d from MEC on 8/12/2010
6. Copy of Quotes rec’d from other Energy Co.
7. Copy of fax to John Geier on 8/7/2010-Saturday
8.  Andy’s e-mail copy to John Geier on 847/2010
0. John’s response to Andy’s e-mail 8/17/2010
10.  8/25/2010 Andy’s e-mail to Carolyn to follow up 8/18/2010 communication to cancel
contact _
11.  8/31/2010 — rec’d e-mail from Carolyn stating the settlement charges which we never
asked for
12.  Copy of Certified Delivery to MEC for cancellation of contract for both locations
13, 4/19/2011 Certified Delivery to MEC ¢/o Linda Peterson
14.  5/2/2011 — Mail to ComEd for Choice of new energy service
15.

5/5/2011 — Letter from ComEd for Electric supplier choice confirmation to MEC for
(1) Sleep Inn and (2) Comfort Inn.

5/13/2011 — Copy of Letter to MEC through my attorney
5/18/2011 — Copy of respond from MEC for 5/13/2011 letter
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Upon review of the facts, you will see that the copy of the contract left on 8/3/2010 had totally
different dates and terms. What does this tell???

We had tried everything possibly to clear up this issue of misrepresentation by John Geier but
MEC has totally ignored and misunderstood all the facts, therefore, we request you to evaluate
this matter to help us for all fairness.

We sincerely appreciate all of your help in advance.
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Kén Patel
President



