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........................ C.HIEF.G..\,.~.B:\:~ ... g.~.~.I~~, ..... 
Regarding a complaint by.(Person making the complaint): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 62701 

For Commission Use Only: 

Case: II ~ Ol.aD I 

Against (Utility name): ~nq ED , / 

As to (Reason for complaint) & /L oj? £ il fkt? U " 11 E .£E£ /4BLE 

.sEe v/eE ;:::f .Rc$ib£&/s /J2.?/1'1 /.3cMtJ tt&0w 
-Z;:13.3/~ 

4LE&? 
~ . .4eLAtJ ,ELu.$. t21:tIE£$. IrV ,)/autO 

m THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is /33l'JtJ 
, 

VAIL 

The service address that I am complaining about is -Jj.'-''-3 ...... , ..... 3 ... ''~t><--_ .... e~M.L'/)''''-''a.=.LzIf-LJ'-'tu'''"'' __ .-z1.L..,<&tt""~LIL.'I __ ~ ___ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

~l :3&/ ... /¥Efl 

~13tJ)- ,II/tV 

Ny e-mail address is ~/Ie,.sE )!f!J.'ItfI,Itp,~,p"1 I will accept documents by electronic means (e-mail)~ Yes 0 No 
~ . , 

(Full name of utility company) ~.M('24 I u.!l:-4L 7/-1 gjj j S J~;t/ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint 
8'3- w- /&>0 

.~ ','. . 

. Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes ONo 

1)$! Yes D No 



f/1 Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and dollar amounts involved with your ~omplaint. Use an 
Vextrasheetofpaperifneeded.~~~.Md ~~~~~~ 
~p ~ ~~~Ih<..-~T~_ ~ 
/3;J.tn>;t:01331~~r~.kv~~.~~ ~ 
~ ~ -/--n/~ 8'~. tZa--~~ ¥ ~~ 
~~~r- . .::Ue- ~~~~.::<()~. 

7:::::::4'tL..r~~;'~~ 
(k~~) 

Ji~U'""··'·"C"?~ :a.d~~. 
NIlTlCE:2tP~so al formation (su~h as a social se~urity number Dr a bank a~~ount number) is ~ontained in this ~omplaint form Dr provided later in this 
pro~eeding. you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information ~ontained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information ~ontained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential ~opy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a do~ument. clearly mark them as such. 

Today's Date: S'- fJ-1~ eY!( 
(Month. day. year) 

c 
Complainant's Sign 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this ~omplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original ~omplaint for each utility company complained about (referred to as respondents). 

YERIFlCAllllN 
A notary public must witness the completion of this part of the form. 

I. ThDllIt.. <;. Qz H{),~ . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. Th contents of this petition are tru the best of my knowledge. 

nth. day. year) -=--I-'---'-P"'--"""'--'-,t--,~ "OFFICIAL SEAL" 
Julia C Martin 

Notary P.l.IPij~ ~\li\~ of Illinois 
My Comm\W~i\!\ll'€~~s 211 0/2()14 

NlllE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 



2. Over this time period and especially the last outage my neighbors, east, west, south, and north of us 
were not affected by the outage. This has occurred over the last 8 years. To protect my property I 
purchased a generator in OCTOBER 2006 and had to use it. This outage last about 20 hours. I tried to get 
more information from COM-ED on the outages over the years, since they are required to keep records 
for outages ...... they refused. 
3.During the last outage I learned from COM-ED that 34 homes were affected. I found a neighbor at 
13200 ONODAGA has had the same failures over the years that we had on CHOCTAW TRAIL and tried 
to get COM-ED to change his power feed because of the power failures and was refused. 
4. Without access to the power outage reports and homes affected by the power loss, I am unable to show 
that we have suffered more outages than our neighbors and that there is a problem with this feed. I intend to 
get as many statements from my neighbors on this issue showing damages that they suffered because of the 
poor service that COM-ED has provided. 


