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By the Commission: 
 
I. INTRODUCTION 

 On July 10, 2009, various revisions to the Public Utilities Act ("Act"), 220 ILCS 
5/1-101 et seq., the Illinois Power Agency Act, 20 ILCS 3855/1-1 et seq., and the 
Energy Assistance Act, 305 ILCS 20/1 et seq., set forth in Public Act 96-0033 became 
effective.  Among the revisions to the Act is the addition of Section 16-111.8 concerning 
electric utilities and Section 19-145 concerning gas utilities.  These sections of the Act 
are substantively identical and provide electric and gas utilities with the opportunity to 
establish an automatic adjustment clause tariff for the collection of "uncollectibles."  
"Uncollectibles" in Illinois utility parlance are those amounts billed by a utility to 
customers that remain unpaid and are eventually deemed by the utility to be 
uncollectible.   
 
 Traditionally, an annual average of uncollectibles have been included in utilities' 
base rates as such are determined in rate cases before the Illinois Commerce 
Commission ("Commission").  Under the traditional methods, recovery of a utility’s exact 
amount of uncollectibles in any given year is unlikely, but is nevertheless consistent with 
general rate making principles.  Under the recently enacted statutory provisions, a utility 
is permitted, at its election, to recover through an automatic adjustment clause tariff the 
incremental difference between its actual uncollectible amount as set forth in Account 
904 in the utility's most recent annual FERC Form 1 for electric utilities and Form 21 
ILCC for gas utilities and the uncollectible amount included in the utility's rates for the 
period reported in such annual FERC Form 1 for electric utilities and Form 21 ILCC for 
gas utilities. So long as the provisions of Sections 16-111.8 and 19-145 are satisfied, 
the Act obligates the Commission to approve a utility's uncollectibles tariff. 
 
 On August 31, 2009, Central Illinois Light Company d/b/a AmerenCILCO, Central 
Illinois Public Service Company d/b/a AmerenCIPS, and Illinois Power Company d/b/a 
AmerenIP (collectively "Ameren Illinois Utilities" or "AIU") filed a joint petition with the 
Commission under Sections 16-111.8 and 19-145 seeking approval of Rider EUA-
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Electric Uncollectible Adjustment ("Rider EUA") and Rider GUA-Gas Uncollectible 
Adjustment ("Rider GUA").  The AIU filing represents the first such filing under these 
new provisions of the Act. 
 
 Pursuant to due notice, hearings were held in this matter before duly authorized 
Administrative Law Judges of the Commission at its offices in Springfield, Illinois on 
September 30 and December 1, 2009.  The Citizens Utility Board ("CUB") and 
Dominion Retail Inc. ("Dominion") each filed a petition to intervene, which were granted.  
Commission Staff ("Staff") participated as well.  Appearances were entered by counsel 
on behalf of AIU, Staff, CUB, and Dominion.  AIU offered the testimony of Robert Mill, 
the Director of AmerenCILCO's Regulatory Policy and Rates Department, and Craig 
Nelson, Vice President of Regulatory Affairs and Financial Services for each of the AIU 
companies.  Staff offered the testimony of Theresa Ebrey, an Accountant in the 
Accounting Department of the Financial Analysis Division of the Commission's Bureau 
of Public Utilities, Steven Knepler, a Supervisor in the Accounting Department, and 
Gene Beyer, Bureau Chief of the Bureau of Public Utilities.  No witness testified on 
behalf of either CUB or Dominion. 
 
 On November 30, 2009, AIU and Staff entered into a Stipulation resolving the 
contested issues between them.  The Stipulation incorporates by reference a Revised 
Attachment A and an Attachment B attached thereto.1  Neither CUB nor Dominion 
objects to the Stipulation.  The record was marked "Heard and Taken" on December 3, 
2009.  In light of the settlement of the issues, no briefs were filed; nor was a proposed 
order served on the parties.   
 
II. APPLICABLE STATUTORY AUTHORITY 
 
 AIU seeks approval of Rider EUA pursuant to Section 16-111.8, which provides, 
in part, as follows: 
 

(a) An electric utility shall be permitted, at its election, to recover 
through an automatic adjustment clause tariff the incremental difference 
between its actual uncollectible amount as set forth in Account 904 in the 
utility’s most recent annual FERC Form 1 and the uncollectible amount 
included in the utility’s rates for the period reported in such annual FERC 
Form 1. 
 

…. 
 

(c) The approved tariff shall provide that the utility shall file a petition 
with the Commission annually, no later than August 31st, seeking initiation 
of an annual review to reconcile all amounts collected with the actual 
uncollectible amount in the prior period. 

                                            
1
 The Stipulation and attachments were filed on November 30, 2009.  A Revised Attachment A, however, 

reflecting a non-substantive correction was filed on December 1, 2009.  The Stipulation, Revised 
Attachment A, and Attachment B were filed together with a draft order on January 7, 2010. 

Ameren Exhibit 2.1



09-0399 

 

3 
 

AIU seeks approval of Rider GUA pursuant to Section 19-145.  With the exception of 
replacing FERC Form 1 with Form 21 ILCC, Section 19-145 is substantively identical to 
Section 16-111.8. 
 
III. AIU POSITION 
 
 Notwithstanding the testimony and exhibits of its witnesses, AIU entered into the 
aforementioned Stipulation with Staff.  According to AIU, the Stipulation contains the 
complete resolution of the issues between it and Staff raised in this proceeding.  AIU 
agrees that if the Commission adopts the totality of the agreements contained in the 
Stipulation, there would be no remaining issues in this proceeding that would require 
resolution by the Commission.  The Stipulation provides in pertinent part as follows: 
 

1. For purposes of Rider EUA, the determination of the uncollectible 
amounts included in rates for the period January 1, 2008 until the date 
new rates take effect (pursuant to Docket Nos. 09-0306--09-0311 (Cons.)) 
shall be determined for each relevant customer rate class as defined in 
Rider EUA as follows: 
 

a. For Delivery Service ("DS") tariffs, the uncollectible amounts 
included in rates for each AIU shall equal the amounts as set forth 
[in Table 1 below]. 
 
b. For Basic Generation Service ("BGS") and other supply 
tariffs, an uncollectible factor shall be applied pursuant to the 
provisions of Rider PER - Purchased Electricity Recovery ("Rider 
PER"). 

 
2. For purposes of Rider EUA, the determination of the uncollectible 
amounts included in rates for the periods on and after the date new rates 
take effect (pursuant to Docket Nos. 09-0306 et al (Cons.)) shall be 
determined for each relevant customer rate class as defined in Rider EUA 
as follows: 
 

a. For DS, the uncollectible amounts included in rates shall be 
the amount equal to the DS uncollectible component as stated in 
the compliance DS tariff sheets as a dollar amount per customer, 
per month multiplied by the number of customers. The DS 
uncollectible component would be included within the stated DS 
monthly customer charge and not appear on customer bills as a 
separate line item. 
 
b. For electric power supply tariffs, no change from 1.b., above. 

 
3. For purposes of Rider GUA, the determination of the uncollectible 
amounts included in rates for the period January 1, 2008 until the date 
new rates take effect (pursuant to Docket Nos. 09-0306 et al (Cons.)) shall 
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be determined for each relevant customer rate class as defined in Rider 
GUA as follows: 
 

a. For gas DS and gas under Rider PGA - Purchased Gas 
Adjustment ("Rider PGA"), the uncollectible amounts included in 
rates for each AIU shall equal the amounts as set forth [in Table 1 
below]. 

 
4. For purposes of Rider GUA, the determination of the uncollectible 
amounts included in rates for the periods on and after the date new rates 
take effect (pursuant to Docket Nos. 09-0306 et al (Cons.)) shall be 
determined for each relevant customer rate class as defined in Rider GUA 
as follows: 
 

a. For gas DS, the uncollectible amounts included in rates shall 
be the amount equal to the number of customers in the applicable 
period multiplied by the DS uncollectible component as stated in 
the DS tariff sheets as a dollar amount per customer, per month.  
The DS uncollectible component would be included within the 
stated DS monthly customer charge and not appear on customer 
bills as a separate line item. 

 
b. For gas supply tariffs, an uncollectible factor shall be applied 
to the PGA cost components calculated pursuant to the provisions 
of Rider PGA. The uncollectible factor to be applied will be based 
on bad debt expense for each eligible rate class as established by 
the Commission as part of a gas DS rate case.  The Adjustment 
Factors shall be revised after each subsequent gas DS rate case. 
The PGA uncollectible component will be billed pursuant to Rider S 
under consideration by the Commission in the current rate cases 
(Docket Nos. 09-0306 et al (Cons.)). 

 

Table 1: Amount To Be Included in Delivery Service Rates* 

 2008 2009 Jan - Apr 2010 

Electric DS $ 3,701,704 $ 4,128,408 $ 1,376,136 

Gas DS $ 2,362,282 $ 3,760,244 $ 1,253,415 

Gas Supply $ 6,089,381 $ 9,085,373 $ 3,028,458 

Total $ 12,153,367 $ 16,974,025 $ 5,658,008 

 
*The values above are all-inclusive of the amounts included in rates to be used in the Riders EUA 
and GUA calculations to compare with Account 904 for the periods stated.  For these periods, 
uncollectibles for Rider GER - Gas Energy Efficiency Cost Recovery and Rider EDR - Energy 
Efficiency and Demand Response Cost Recovery are already considered above and no further 
adjustment is necessary.  These amounts are for AIU on a combined basis. The tariffs for each 
utility will specify the actual amount, in aggregate not to exceed the amounts stated above. 

 
 As made evident from above, the Stipulation quantifies the uncollectible amount 
included in rates for the period of January 1, 2008 until the change in rates pursuant to 
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the Commission’s final order in Docket Nos. 09-0306 et al (Cons.).  In addition, the 
Stipulation also provides for the method by which uncollectibles included in rates will be 
quantified as a result of the Commission’s final order in the pending rate dockets. 
 
IV. STAFF POSITION 
 
 Staff and AIU proposed different methodologies for determining the uncollectible 
amount included in rates under the new provisions of the Act for certain services.  With 
respect to electric DS, gas DS, and gas supply services, AIU proposed using the test 
year uncollectible amount included in the revenue requirement approved by the 
Commission in AIU's most recent rate cases.  Staff proposed using an as billed amount 
(calculated by applying an uncollectible factor to actual revenues) to reflect changes in 
customers and usage from test year assumptions.  Notwithstanding these differences in 
methodology for determining the uncollectible amount included in rates for electric DS, 
gas DS, and gas supply services, the resulting amounts calculated under each 
methodology for 2008 and 2009 were similar.   With respect to electric BGS and other 
electric supply services, both Staff and AIU proposed using an uncollectible factor 
applied pursuant to the provisions of Rider PER to actual supply charges. 
 
 With respect to the period of time until new rates are established in Docket Nos. 
09-0306 et al (Cons.), the Stipulation between Staff and AIU establishes the specific 
uncollectible amount included in rates for each relevant period.  Since the amounts 
determined under Staff’s methodology and AIU’s methodology were similar, Staff finds 
these amounts to be reasonable and supported by the record.  On a going forward 
basis for electric DS, gas DS, and gas supply services, Staff and AIU have agreed in 
the Stipulation to new methods (described above) for both reflecting uncollectible 
amounts in rates and determining the uncollectible amount included in rates on an as 
billed basis.  Similarly, as noted above, the Stipulation incorporates Staff’s and AIU’s 
existing agreement on the determination of the uncollectible amount included in rates 
for electric BGS and other electric supply services.  Staff agrees that the Stipulation 
contains the complete resolution of the issues raised in this proceeding between it and 
AIU.  Staff further agrees that if the Commission adopts the totality of the agreements 
contained in the Stipulation, there would be no remaining issues in this proceeding that 
would require resolution by the Commission. 
 
V. OTHER TARIFF PROVISIONS 
 
 Staff proposed certain language changes to other tariff provisions as follows: 
 

1. Uniform terminology across the uncollectibles riders for all Illinois utilities, 
2. Specific language for audit tests to be performed during the annual internal 

audit, and 
3. Language revisions for Miscellaneous General Provisions related to the 

impacts on Account 904 from the Utility Consolidated Billing/Purchase of 
Receivables Programs. 

 
AIU accepts these tariff revisions as proposed by Staff. 
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VI. COMMISSION CONCLUSIONS 
 
 As AIU, Staff, CUB, and Dominion have agreed, the record contains sufficient 
evidence from which the Commission can conclude that the provisions of Sections 16-
111.8 and 19-145 are satisfied.  As further agreed to by AIU, Staff, CUB, and Dominion, 
the adoption of the totality of the agreements contained in the Stipulation completely 
resolve the issues raised in this proceeding.  In light of the forgoing, and in 
consideration of the record, Riders EUA and GUA, as proposed by AIU and amended 
by the Stipulation, should be approved under the Act. 
 
VII. FINDINGS AND ORDERING PARAGRAPHS 
 
 The Commission, having considered the record herein, is of the opinion and finds 
that: 
 

(1) the Ameren Illinois Utilities are Illinois corporations engaged in the 
transmission, distribution, and sale of electricity to the public in Illinois and 
as public utilities as defined in Section 3-105 of the Act; the Commission 
has jurisdiction over the parties and the subject matter herein; 

 
(2) the recitals of fact and conclusions of law reached in the prefatory portion 

of this Order are supported by the evidence of record, and are hereby 
adopted as findings of fact and conclusions of law; 

 
(3) the provisions of Sections 16-111.8 and 19-145 have been satisfied by the 

record, which includes the terms and agreements reflected in the 
Stipulation; and 

 
(4) AIU should file revised Riders EUA and GUA, consistent with the 

Stipulation and as proposed by Staff and agreed to by AIU. 
 
 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
Petition for Approval of Uncollectibles Riders filed by Central Illinois Light Company 
d/b/a AmerenCILCO, Central Illinois Public Service Company d/b/a AmerenCIPS, and 
Illinois Power Company d/b/a AmerenIP is approved. 
 
 IT IS FURTHER ORDERED that Riders EUA and GUA, as amended by the 
agreements set forth in the Stipulation and as proposed by Staff and agreed to by 
Central Illinois Light Company d/b/a AmerenCILCO, Central Illinois Public Service 
Company d/b/a AmerenCIPS, and Illinois Power Company d/b/a AmerenIP, are 
approved and a final copy of each shall be filed as a Compliance Filing in this docket 
within 30 days of the entry of this Order. 
 
 IT IS FURTHER ORDERED that the final copy of Riders EUA and GUA filed with 
the Commission shall provide that Central Illinois Light Company d/b/a AmerenCILCO, 
Central Illinois Public Service Company d/b/a AmerenCIPS, and Illinois Power 
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Company d/b/a AmerenIP shall file an annual petition with the Commission, no later 
than August 31st of each year, seeking initiation of an annual review to reconcile all 
uncollectible amounts included in rates, plus amounts accrued pursuant to the riders 
with the actual uncollectible amount for the reporting year. 
 
 IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject to the 
Administrative Review Law. 
 
 By order of the Commission this 2nd day of February, 2010. 
 
 
 
 (SIGNED) MANUEL FLORES 
 
 Acting Chairman 
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Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois Original Sheet No. 45 
Electric Service Schedule Ill. C. C. No. 1  

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

 
APPLICABILITY 
 

The uncollectible adjustments developed pursuant to this Rider are applicable to Customers 
taking Delivery Services from Company, and also applicable to Customers taking power supply 
services from Company. 

 
PURPOSE 
 

The purpose of this Rider is to provide for monthly adjustments to customer bills for any over-
or-under recoveries of the Company’s actual uncollectible expense amounts for a reporting year 
for each Rate Zone.  Such adjustments are based on the incremental difference between actual 
uncollectible expense and the sum of (1) Commission-approved uncollectible amount included in 
the utility’s rates that were in effect for the reporting year, as further defined by the formulas 
herein, and (2) the uncollectible amount recovered pursuant to the Commission authorized 
uncollectible factor included in rates for power supply service charges of Company.  Rider EUA 
operates pursuant to Illinois Public Act 096-0033. 

 
INCREMENTAL UNCOLLECTIBLE ADJUSTMENTS 
 

Incremental uncollectible adjustment amounts are determined pursuant to this Rider for Delivery 
Services (IDUA) and for Company power supply services (ISUA).  Both adjustments shall be 
computed separately for each Rate Zone and rate class designation (C), as follows: 

 
IDUA Delivery Rate Designations ISUA Supply Rate Designations 

DS-1 Residential Delivery Service BGS-1/RTP-1/PSP - Residential Service 
DS-2 Small General Delivery Service BGS-2/RTP-2 - Small General Service 
DS-3 General Delivery Service  BGS-3/RTP-3/HSS under 1000 kW- General Service  
DS-4 Large General Delivery Service RTP-LI /HSS ≥ 1000 kW - Large General Service 
  BGS-5 - Lighting Service 
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Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois 1st Revised Sheet No. 45.001 
Electric Service Schedule Ill. C. C. No. 1 (Canceling Original Sheet No. 45.001) 

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

Date of Filing, April 15, 2011 Date Effective, April 20, 2011 
Filed Pursuant to ICC Order Issued by S.A. Cisel, President 
in Docket No. 10-0517 300 Liberty Street, Peoria, IL 61602 
*Asterisk denotes change 

 
For reporting year 2008, the incremental uncollectible adjustment amounts shall charge or credit 
customers for the difference between the actual uncollectible expense amounts for Account 904, 
as reported in the Federal Energy Regulatory Commission (FERC) Form 1, and the uncollectible 
amounts included in the utility’s rates that were in effect for 2008, as further defined herein. 

 
The IDUA adjustment is expressed as a monetary value and shall be applied prospectively to the 
applicable Delivery Services customer charge component during the effective period.  The ISUA 
adjustment is expressed as monetary value and applied per kWh during the effective period to 
Customers taking Company power supply services.  The effective period for uncollectible 
adjustments for the 2008 reporting year shall begin subsequent to Commission approval of this 
Rider and shall continue through the December 2010 billing period.  The initial application of 
the adjustments for the 2008 reporting year shall begin with the first full monthly billing period 
occurring after the Commission Order approving this tariff. 

 
* For the 2009 reporting year, and for subsequent reporting years, the incremental uncollectible 

adjustment amounts shall be the difference between the actual uncollectible expense amounts for 
Account 904, as reported in the FERC Form 1 of Company, and the uncollectible amounts 
included in the utility’s rates that were in effect for such reporting year.  The incremental 
uncollectible adjustment amounts shall be computed pursuant to the formulas herein and shall 
apply during the twelve month period, beginning with the first billing cycle of the June (June 
2010 for the 2009 reporting year) billing period and extending through the last billing cycle of 
the subsequent May billing period.  For the 2010 reporting year, and subsequent reporting years, 
the annual Account 904 expense amounts shall be allocated to each Rate Zone based on the 
relative weighting of Account 904 expense by corresponding legacy utility for the period 
January through September 2010. 

 
The charge or credit for Delivery Services uncollectible adjustment amount shall be included 
with the monthly customer charge component on the monthly bill.  The charge or credit for 
supply services uncollectible adjustment amount shall be applied to Company supplied kWh, and 
shall be included with the monthly Rider PER, Rider RTP-LI and Rider HSS supply cost 
adjustment component on the monthly bill, as applicable. 

 
 
 
 

Ameren Exhibit 2.2



Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois Original Sheet No. 45.002 
Electric Service Schedule Ill. C. C. No. 1  

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 
 
DELIVERY SERVICES UNCOLLECTIBLE ADJUSTMENT 
 

The Delivery Services uncollectible adjustment charge or credit to be included in the monthly 
customer charge component of the Delivery Services monthly bill for each reporting year and for 
each rate class designation shall be determined for each Rate Zone as follows: 

 
       F904DYc – DURYc + REURYc  + ABc+ Oc
   IDUAEPc  =                
                         EDBEPc 
 Where: 
 

IDUAEPc = Incremental Delivery Services Uncollectible Amount, in dollars ($), 
rounded to two decimals, and, applicable to retail customer designations, 
C, during the effective period (EP) for which the computed IDUA is 
applicable.  The IDUA may be modified during an effective period due to 
Commission ordered adjustment amounts, Company determined automatic 
balancing adjustments, or for other reasons requiring a recalculation. 

 
C = Customer Designation as set forth in table above. 

 
F904DYc = Delivery Services Uncollectible Costs, in dollars ($), equal to the delivery-

related bad debt expense for which Customer designation, C, is applicable 
for the applicable reporting year, Y, in Account No. 904 of the FERC 
Form No. 1 of Company.  For reporting years 2008 and 2009 Account 904 
will be allocated between supply and delivery, based on relative revenues 
for each revenue category.  The class allocation factors for F904DYc for 
the period 2008 and 2009 shall be derived from prior rate case cost of 
service information.  For subsequent periods, Account 904 amounts for 
supply and delivery by class shall be directly assigned, based on Company 
records. 

 
 
 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
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Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois Original Sheet No. 45.003 
Electric Service Schedule Ill. C. C. No. 1  

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 
 

DURYc = Delivery Uncollectible Revenue, in dollars ($), representing the amount of 
uncollectible costs included in base rates for delivery services for which 
Customer designation, C, is applicable for the reporting year, Y, which 
shall be equal to the following amounts for the period January 1, 2008 
through April 30, 2010 based on the Stipulation in Docket No. 09-0399. 

 
 Rate Zone I 2008 2009 Jan – April, 2010

DS-1 Residential DS  $1,138,709   $   1,192,034   $     397,345  
DS-2 Small General DS  $ 95,305   $        35,454   $       11,818  
DS-3 General DS  $ 3,713   $          3,570   $         1,190  
DS-4 Large General DS  $            -    $                -    $               -   
Total  $  1,237,727   $   1,231,058  $     410,353  

 
 
 
 
 
 

Rate Zone II 2008 2009 Jan – April, 2010
DS-1 Residential DS  $ 648,803   $  586,110   $     195,370  
DS-2 Small General DS  $   63,209   $    51,590   $       17,197  
DS-3 General DS  $     1,643   $             -         $                -          
DS-4 Large General DS  $        571  $             -      $                -   
Total  $ 714,226   $  637,700   $     212,567  

 
 
 
 
 
 
 
 

Rate Zone III 2008 2009 Jan – April, 2010
DS-1 Residential DS  $ 1,541,880   $   1,993,914  $       664,638  
DS-2 Small General DS  $    200,871   $      257,826  $        85,942  
DS-3 General DS  $        5,599   $          7,909  $          2,636  
DS-4 Large General DS  $        1,400  $                -   $                -   
Total  $1,749,750   $   2,259,649   $     753,216  

The DUR amounts for periods after April 2010 for each Customer 
designation, C, for each reporting year, Y, shall equal the billed revenues 
accrued in each month of the reporting year, derived by: 1.) Applying the 
stated base rate uncollectible charge, a dollar amount per customer, per 
month, to; 2.) The number of times the monthly customer charge for each 
customer designation, C, is billed during such period, adjusted for any 
partial month prorated bills. 

 
 
 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
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Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois Original Sheet No. 45.004 
Electric Service Schedule Ill. C. C. No. 1  

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

 
REURYc            = Uncollectible Costs expressly included in Rider EDR charges, in dollars 

($), for Customer designation, C, for the applicable reporting year, Y. The 
factor for January 1, 2008 through April 30, 2010 is deemed to be zero (0) 
due to the Stipulation in Docket No. 09-0399. 

 
EDBEPc = Expected Delivery Services Bills issued by the Company during the 

effective period (EP) the applicable IDUA will be in effect for customer 
designation, C.  This value shall represent the estimated number of times 
the monthly customer charge for each customer designation, C, will be 
billed during the IDUA effective period. 

 
ABc                 = Company-determined Automatic Balancing component for each customer 

designation C, equal to the cumulative debit or credit balance (over-or-
under recovery) resulting from application of the IDUA for a prior period.  
The (AB) amount shall be expressed in dollars ($). 

 
Oc                   = Commission ordered adjustment amount, in dollars ($), for customer 

designation C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to customers through the IDUA. 
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Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois Original Sheet No. 45.005 
Electric Service Schedule Ill. C. C. No. 1  

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 
 
SUPPLY SERVICE UNCOLLECTIBLE ADJUSTMENT 
 

The supply service uncollectible adjustment amount for application to utility supply service kWh 
usage shall be determined for each reporting year and for each Rate Zone and rate class 
designation as follows: 

 
        F904SYc – SURYc + ABSc+ OSc
   ISUAEPc  =                
                 EEUEPc 
 
  Where: 
 

ISUAEPc = Incremental Supply Uncollectible adjustment amount, expressed in cents 
per kWh, rounded to three decimal places, and applicable to retail 
customer designations, C, during the effective period (EP) for which 
computed ISUA is applicable.  The ISUA may be modified during an 
effective period due to Commission ordered adjustment amounts, 
Company determined automatic balancing adjustments, or for other 
reasons requiring a recalculation. 

 
C = Customer Designation as set forth in table above. 

 
F904SYc = Supply Uncollectible Costs, in dollars ($), equal to the supply-related bad 

debt expense for the applicable reporting year, Y, in Account No. 904 as 
reported in the FERC Form No. 1 of Company, as determined for retail 
customers for which customer designation, C, is applicable.  For 2008 and 
2009 Account 904 will be allocated between supply and delivery, based 
on relative revenues for each revenue category.  The class allocation 
factors for F904SYc for the period 2008 and 2009 shall be derived from 
prior rate case cost of service information.  For subsequent periods, 
Account 904 amounts for supply and delivery by class shall be directly 
assigned, based on Company records. 

 
 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
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Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois Original Sheet No. 45.006 
Electric Service Schedule Ill. C. C. No. 1  

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

 
SURYc = Supply Uncollectible Revenues, in dollars ($), equal to the amount 

accrued in the applicable reporting year in accordance with the expressed 
application of the uncollectible percentage adjustment factors established 
at the time of a Commission rate case order and reflected in subsequent 
information filings to the Commission for supply-related charges and 
associated transmission (Rider TS) charges by customer designation, C. 

 
EEUEPc = Expected Energy Usage, in kWh, forecasted to be supplied and metered by 

the Company during the effective period (EP) the applicable ISUA will be 
in effect for customer designation, C. 

 
ABSc                = Company-determined Automatic Balancing component for each customer 

designation C, expressed in dollars ($), equal to the cumulative debit or 
credit (over-or-under) recovery resulting from application of the ISUA for 
a prior period. 

 
OSc                  = Commission ordered adjustment amount, in dollars ($), for customer 

designation, C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to customers through the ISUA. 

 
INFORMATION SHEET FILINGS 
 

Information sheet filings must be filed with the Commission and shall include supporting 
information no later than the 20th of the month preceding the effective date of the IDUA or ISUA 
adjustment amounts.  An information sheet with supporting information filed after that date, but 
prior to the effective date, shall be accepted only if it corrects an error or errors from a timely 
filed information sheet for the same effective date.  Any other information sheet with supporting 
data, not otherwise required or anticipated pursuant to the terms of this Rider, nor Ordered as a 
compliance filing by the Commission, shall be accepted only if submitted as a special permission 
request to become effective on less than 45 days notice under provisions of Section 9-201 (a) of 
the Act. 
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Ameren Illinois Company Ill. C. C. No. 1 
d/b/a Ameren Illinois Original Sheet No. 45.007 
Electric Service Schedule Ill. C. C. No. 1  

 
RIDER EUA - ELECTRIC UNCOLLECTIBLE ADJUSTMENT 

 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

 
ANNUAL AUDIT 
 

Annually, subsequent to completion of IDUA and ISUA adjustments for a reporting year, the 
Company must conduct an internal audit of its costs and recoveries of such costs pursuant to this 
Rider.  The internal audit shall determine if 1) The uncollectible costs recorded through the rider 
are being recovered through other tariffs; 2) The IDUA and ISUA are properly billed; 3) The 
Revenues are properly recorded; and 4) The uncollectible costs are properly recorded in Account 
904 and reported in FERC Form 1.  The above list of determinations does not limit the scope of 
the audit.  The Company must also prepare a report each year summarizing the results of such 
audit.  Such report must be submitted to the Commission in an informational filing, with copies 
of such report provided to the Manager of the Staff's Accounting Department by August 31.  
Such report must be verified by an officer of the Company.  The first such Annual Audit report 
shall be for the 2008 reporting year and shall be submitted by April 30, 2011.  The report for the 
2009 reporting year shall be submitted by August 31, 2011. 

 
ANNUAL RECONCILIATION 
 

The Company shall file a petition annually with the Commission no later than August 31, 
seeking initiation of an annual review to reconcile all uncollectible amounts included in rates, 
plus amounts accrued pursuant to this Rider with the actual uncollectible amount for the 
reporting year.  The information submitted shall allow the Commission to verify that the 
Company collects the actual uncollectible expense amounts as provided for in each applicable 
FERC Form 1 reporting year.  The first such petition shall be filed no later than August 31, 2011, 
covering the 2008 and 2009 FERC Form 1 reporting years. 

 
 
MISCELLANEOUS GENERAL PROVISIONS 
 

For any given calendar year, the sum of the F904DYc and F904SYc must not exceed the amount 
listed in Account No. 904 of the FERC Form No. 1 for such calendar year.  Such F904DYc and 
F904SYc may not include bad debt expenses associated with receivables purchased by the 
Company in accordance with provisions of Section 16-118 of the Act. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

APPLICABILITY 
 

The uncollectible adjustments developed pursuant to this Rider are applicable to Customers 
taking gas delivery services from Company, and also applicable to Customers taking gas supply 
services from Company. 

 
PURPOSE 
 

The purpose of this Rider is to provide for monthly adjustments to Customer bills for any over-
or-under recoveries of the Company’s actual uncollectible expense amounts for a reporting year 
for each Rate Zone.  Such adjustments are based on the incremental difference between actual 
uncollectible expense and the Commission-approved uncollectible amount included in the 
utility’s rates that were in effect for the reporting year, as further defined by the formulas herein.  
Rider GUA operates pursuant to Illinois Public Act 096-0033. 

 
INCREMENTAL UNCOLLECTIBLE ADJUSTMENTS 
 

Incremental uncollectible adjustment amounts are determined pursuant to this Rider for delivery 
services (IDUA) and for Company gas supply (ISUA).  Both adjustments shall be computed 
separately for each Rate Zone and rate class designation (C), as follows: 

 
IDUA Gas Delivery Rate Designations ISUA Supply Rate 

Designations 
GDS-1 Residential Delivery Service Rider S-PGA 
GDS-2 Small General Delivery Service Rider S-PGA 
GDS-3 Intermediate General Delivery Service  Rider S-PGA 
GDS-4 Large General Delivery Service Rider S-PGA 
GDS-5 Seasonal Delivery Service Rider S-PGA 
GDS-7 Special Contract Delivery Service Rider S-PGA 
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Ameren Illinois Company Ill. C. C. No. 2 
d/b/a Ameren Illinois 1st Revised Sheet No. 42.001 
Gas Service Schedule Ill. C. C. No. 2 (Canceling Original Sheet No. 42.001) 

 
RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, April 15, 2011 Date Effective, April 20, 2011 
Filed Pursuant to ICC Order Issued by S.A. Cisel, President 
in Docket No. 10-0517 300 Liberty Street, Peoria, IL 61602 
*Asterisk denotes change 

For reporting year 2008, the incremental uncollectible adjustment amounts shall charge or credit 
Customers for the difference between the actual uncollectible expense amounts for Account 904, 
as reported in the 2008 Illinois Commerce Commission (ICC) Form 21 of Company and the 
uncollectible amounts included in the utility’s rates that were in effect for 2008, as further 
defined herein.  The incremental uncollectible adjustments, both IDUA and ISUA, are expressed 
as monetary values and shall be applied prospectively to the applicable delivery services tariff 
customer charge component during the effective period.  The effective period for uncollectible 
adjustments for the 2008 reporting year shall begin subsequent to Commission approval of this 
Rider and shall continue through the December 2010 billing period.  The initial application of the 
adjustment for the 2008 reporting year shall begin with the first full monthly billing period after 
the Commission Order approving this tariff. 

 
* For the 2009 reporting year, and for subsequent reporting years, the incremental uncollectible 

adjustment amounts shall be the difference between the actual uncollectible expense amounts for 
Account 904, as reported in the ICC Form 21 of Company, and the uncollectible amounts 
included in the utility’s rates that were in effect for such reporting year, as further defined herein 
and applied to the applicable delivery services tariff customer charge component during the 
twelve month effective period, beginning with the first billing cycle of the June (June 2010 for 
the 2009 reporting year) billing period and extending through the last billing cycle of the 
subsequent May billing period.  For the 2010 reporting year, and subsequent reporting years, the 
annual Account 904 expense amounts shall be allocated to each Rate Zone based on the relative 
weighting of Account 904 expense by corresponding legacy utility for the period January through 
September 2010. 

 
The charge or credit for delivery services uncollectible adjustment amount shall be applied to the 
applicable delivery services tariff customer charge component on the monthly bill.  The charge or 
credit for supply services uncollectible adjustment amount shall be applied to the applicable 
delivery services tariff customer charge component for those Customers also being billed for 
Company’s purchased gas supply charges. 
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d/b/a Ameren Illinois Original Sheet No. 42.002 
Gas Service Schedule Ill. C. C. No. 2  

 
RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 

DELIVERY SERVICE UNCOLLECTIBLE ADJUSTMENT  
 

The delivery services uncollectible adjustment charge or credit to be included in the monthly 
customer charge component of the delivery services monthly bill for each reporting year and for 
each rate class designation shall be determined for each Rate Zone as follows: 

 
    F904DYc – DURYc + RGUR+ ABc+ Oc
IDUAEPc  =                
                  EDBEPc 
 
 Where: 
 

IDUAEPc = Incremental Delivery Uncollectible Amount, in dollars ($), rounded to two 
decimals, and, applicable to retail Customer designations, C, during the 
effective period (EP) for which the computed IDUA is applicable.  The 
IDUA may be modified during an effective period due to Commission 
ordered adjustment amounts, Company determined automatic balancing 
adjustments, or for other reasons requiring a recalculation. 

 
C = Customer Designation as set forth in table above. 

 
F904DYc = Delivery Services Uncollectible Costs, in dollars ($), equal to the delivery-

related bad debt expense for which Customer designation, C, is applicable 
for the applicable reporting year, Y, in Account No. 904 of the ICC Form 
No. 21 of Company.  For reporting years 2008 and 2009 Account 904 will 
be allocated between supply and delivery, based on relative revenues for 
each revenue category.  The class allocation factors for F904DYc for the 
period 2008 and 2009 shall be derived from prior rate case cost of service 
information.  For subsequent periods, Account 904 amounts for supply and 
delivery by class shall be directly assigned, based on Company records. 

 
 
 
 

Issued by S.A. Cisel, President 
300 Liberty Street, Peoria, IL 61602 
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Ameren Illinois Company Ill. C. C. No. 2 
d/b/a Ameren Illinois Original Sheet No. 42.003 
Gas Service Schedule Ill. C. C. No. 2  

 
RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 

DURYc = Delivery Uncollectible Revenue, in dollars ($) representing the amount of 
uncollectible costs included in base rates for delivery services for which 
Customer designation, C, is applicable for the reporting year, Y, which 
shall be equal to the following amounts for the period January 1, 2008 
through April 30, 2010 based on the Stipulation in Docket No. 09-0399. 

 
 Rate Zone I 2008 2009 Jan – April, 2010

GDS-1 Residential   $     473,175   $      764,849   $     254,950  
GDS-2 Small General   $      28,610   $        64,775   $       21,592  
GDS-3 General  $           151   $             830   $            277  
GDS-4 Large General   $              -     $                -     $               -    
GDS-5 Seasonal DS  $              -     $                -     $               -    
GDS-7 Special Contract  $              -    $                -    $               -   
Total  $    501,936   $        830,454  $      276,819 

 
 
 
 
 
 
 
 
 

Rate Zone II 2008 2009 Jan – April, 2010
GDS-1 Residential   $  564,772   $      863,427   $     287,809  
GDS-2 Small General   $    43,670   $        40,268   $       13,423  
GDS-3 General  $      2,260   $        13,117   $         4,372  
GDS-4 Large General   $           -     $               -     $              -    
GDS-5 Seasonal DS  $           61   $             459   $            153  
GDS-7 Special Contract  $           -    $               -    $              -   
Total  $ 610,763   $      917,271   $     305,757  

 
 Rate Zone III 2008 2009 Jan – April, 2010

GDS-1 Residential   $    1,090,387  $   1,718,287   $     572,762  
GDS-2 Small General   $         97,717  $      188,372   $       62,791  
GDS-3 General  $         30,615  $        34,213   $       11,404  
GDS-4 Large General   $         25,367  $        66,413   $       22,138  
GDS-5 Seasonal DS  $           5,498  $          5,233   $         1,744  
GDS-7 Special Contract  $                -    $               -    $              -   
Total  $    1,249,584  $   2,012,518  $     670,839  

 
 
 
 
 
 
 
 
 
 

Issued by S.A. Cisel, President 
300 Liberty Street, Peoria, IL 61602 
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Ameren Illinois Company Ill. C. C. No. 2 
d/b/a Ameren Illinois Original Sheet No. 42.004 
Gas Service Schedule Ill. C. C. No. 2  

 
RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

The DUR amounts for periods after April 2010, for each Customer 
designation, C, for each reporting year, Y, shall equal the billed revenues 
accrued in each month of the reporting year, derived by: 1) Applying the 
stated base rate uncollectible charge, a dollar amount per customer, per 
month, to 2) The number of times the monthly customer charge for each 
customer designation, C, is billed during such period, adjusted for any 
partial month prorated bills. 

 
RGURYc = Uncollectible costs expressly included in Rider GER charges, in dollars 

($), for Customer designation, C, for the applicable reporting year, Y.  The 
factor for January 1, 2008 through April 30, 2010 is deemed to be zero (0) 
due to the Stipulation in Docket No. 09-0399. 

 
EDBEPc = Expected Delivery Services Bills issued by the Company during the 

effective period (EP) the applicable IDUA will be in effect for Customer 
designation, C.  This value shall represent the estimated number of times 
the monthly customer charge for each Customer designation, C, will be 
billed during the IDUA effective period. 

 
ABc = Company-determined Automatic Balancing component for each Customer 

designation C, equal to the cumulative debit or credit balance (over-or-
under recovery) resulting from application of the IDUA for a prior period.  
The (AB) amount shall be expressed in dollars ($). 

 
Oc = Commission ordered adjustment amount, in dollars ($), for Customer 

designation C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to Customers through the IDUA. 
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Ameren Illinois Company Ill. C. C. No. 2 
d/b/a Ameren Illinois Original Sheet No. 42.005 
Gas Service Schedule Ill. C. C. No. 2  

 
RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 

SUPPLY SERVICE UNCOLLECTIBLE ADJUSTMENT 
 

The supply service uncollectible adjustment charge or credit shall be applicable to the monthly 
customer charge component of the delivery services bill for Customers taking utility gas supply 
service, and shall be determined for each reporting year and for each Rate Zone and rate class 
designation as follows: 

 
    F904SYc – SURYc + ABSc+ OSc
ISUAEPc   =                
                  ESBEPc 
 
 Where: 
 

ISUAEPc = Incremental Supply Uncollectible Amount, in dollars ($), rounded to two 
decimals, and, applicable to retail Customer designations, C, during the 
effective period (EP) for which the computed ISUA is applicable.  The 
ISUA may be modified during an effective period due to Commission 
ordered adjustment amounts, Company determined automatic balancing 
adjustments, or for other reasons requiring a recalculation. 

 
C = Customer Designation as set forth in table above. 

 
F904SYc = Supply Uncollectible Costs, in dollars ($), equal to the supply-related bad 

debt expense for the applicable reporting year, Y, in Account No. 904 as 
reported in the ICC Form No. 21 of Company.  For reporting years 2008 
and 2009 Account 904 will be allocated between supply and delivery, 
based on relative revenues for each revenue category.  The class allocation 
factors for F904SYc for the period 2008 and 2009 shall be derived from 
prior rate case cost of service information.  For subsequent periods, 
Account 904 amounts for supply and delivery by class shall be directly 
assigned, based on Company records. 

 
 
 
 

Issued by S.A. Cisel, President 
300 Liberty Street, Peoria, IL 61602 
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Ameren Illinois Company Ill. C. C. No. 2 
d/b/a Ameren Illinois Original Sheet No. 42.006 
Gas Service Schedule Ill. C. C. No. 2  

 
RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 

SURYc = Supply Uncollectible Revenue, in dollars ($) representing the amount of 
uncollectible costs included in base rates associated with PGA revenues for 
which Customer designation, C, is applicable for the reporting year, Y, 
which shall be equal to the following amounts for the period January 1, 
2008 through April 30, 2010 based on the Stipulation in Docket No. 09-
0399. 

 
Rate Zone I 2008 2009 Jan – April, 2010

   GDS-1 Rider S  $   976,339   $   1,643,323   $      547,774  
   GDS-2 Rider S  $     59,034   $      139,174   $        46,391  
   GDS-3 Rider S  $          311   $          1,784   $             595  
   GDS-4 Rider S  $             -     $                -     $               -    
   GDS-5 Rider S  $             -     $                -     $               -    
   GDS-7 Rider S  $             -    $                -    $               -   

Total  $ 1,035,684   $   1,784,281   $     594,760  

 
 
 
 
 
 
 
 
 
 

Rate Zone II 2008 2009 Jan – April, 2010
   GDS-1 Rider S $ 1,614,527  $   2,705,654  $     901,885  
   GDS-2 Rider S  $    124,839   $      126,185  $       42,062  
   GDS-3 Rider S  $        6,460   $        41,104   $       13,701  
   GDS-4 Rider S  $             -     $               -     $              -    
   GDS-5 Rider S  $           175   $          1,437   $            479  
   GDS-7 Rider S  $             -    $               -    $              -   
Total  $ 1,746,001   $   2,874,380   $     958,127  

 
 Rate Zone III 2008 2009 Jan – April, 2010

GDS-1 Residential   $    2,886,296  $   3,779,525   $  1,259,842  
GDS-2 Small General   $       258,662  $      414,340   $     138,113  
GDS-3 General  $         81,039  $        75,254   $       25,085  
GDS-4 Large General   $         67,146  $      146,081   $       48,694  
GDS-5 Seasonal DS  $         14,554  $        11,509   $         3,836  
GDS-7 Special Contract  $                -    $               -    $              -   
Total  $    3,307,697  $   4,426,709  $   1,475,570  

 
 
 
 
 
 
 
 
 
 

Issued by S.A. Cisel, President 
300 Liberty Street, Peoria, IL 61602 
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Ameren Illinois Company Ill. C. C. No. 2 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

The SUR amounts for periods after April 2010, for each Customer 
designation, C, for each reporting year, Y, shall be equal to the amount 
accrued in the applicable reporting year in accordance with the expressed 
application of the uncollectible percentage adjustment factors established 
at the time of a Commission rate case order as reflected in Rider S and 
applicable to PGA charges. 

 
ESBEPc = Expected Supply Services Bills issued by the Company during the 

effective period (EP) the applicable ISUA will be in effect for Customer 
designation, C.  This value shall represent the estimated number of times 
the monthly Delivery Services customer charge will be billed in 
conjunction with utility gas supply services for each Customer designation, 
C, during the effective period. 

 
ABSc = Company-determined Automatic Balancing component for each Customer 

designation C, equal to the cumulative debit or credit balance (over-or-
under recovery) resulting from application of the ISUA for a prior period.  
The (AB) amount shall be expressed in dollars ($). 

 
OSc = Commission ordered adjustment amount, in dollars ($), for Customer 

designation C, resulting from a Commission Order in a reconciliation 
proceeding, plus the calculated interest attributable to the O component.  
Interest shall be at the rate established by the Commission under 83 Ill. 
Adm. Code 280.70(e)(1).  Interest on the O component shall be applied 
from the end of the reconciliation period until the O component is refunded 
or charged to Customers through the ISUA. 

 
INFORMATION SHEET FILINGS 
 

Information sheet filings must be filed with the Commission and shall include supporting 
information no later than the 20th of the month preceding the effective date of the IDUA or ISUA 
adjustment amounts.  An information sheet with supporting information filed after that date, but 
prior to the effective date, shall be accepted only if it corrects an error or errors from a timely 
filed information sheet for the same effective date.  Any other information sheet with supporting 
data, not otherwise required or anticipated pursuant to the terms of this Rider, nor Ordered as a 
compliance filing by the Commission, shall be accepted only if submitted as a special permission 
request to become effective on less than 45 days notice under provisions of Section 9-201 (a) of 
the Act. 
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RIDER GUA – GAS UNCOLLECTIBLE ADJUSTMENT 

 
 

Date of Filing, October 5, 2010 Date Effective, November 19, 2010 
Issued by S.A. Cisel, President 

300 Liberty Street, Peoria, IL 61602 
 

ANNUAL AUDIT 
 

Annually, subsequent to completion of IDUA and ISUA adjustments for a reporting year, the 
Company must conduct an internal audit of its costs and recoveries of such costs pursuant to this 
Rider.  The internal audit shall determine if 1) The uncollectible costs recorded through the rider 
are being recovered through other tariffs; 2)The IDUA and ISUA are properly billed; 3) The 
Revenues are properly recorded; and 4) The uncollectible costs are properly recorded in Account 
904 and reported in Form 21 ILCC.  The above list of determinations does not limit the scope of 
the audit.  The Company must also prepare a report each year summarizing the results of such 
audit.  Such report must be submitted to the Commission in an informational filing, with copies 
of such report provided to the Manager of the Staff's Accounting Department by August 31.  
Such report must be verified by an officer of the Company.  The first such Annual Audit report 
shall be for the 2008 reporting year and shall be submitted by April 30, 2011.  The report for the 
2009 reporting year shall be submitted by August 31, 2011. 

 
ANNUAL RECONCILIATION 
 

The Company shall file a petition annually with the Commission no later than August 31, seeking 
initiation of an annual review to reconcile all uncollectible amounts included in rates, plus 
amounts accrued pursuant to this Rider with the actual uncollectible amount for the reporting 
year.  The information submitted shall allow the Commission to verify that the Company collects 
the actual uncollectible expense amounts as provided for in each applicable ICC Form 21 
reporting year.  The first such petition shall be filed no later than August 31, 2011, covering the 
2008 and 2009 ICC Form 21 reporting years. 

 
MISCELLANEOUS GENERAL PROVISIONS 
 

For any given calendar year, the sum of the F904DYc and F904SYc must not exceed the amount 
listed in Account No. 904 of the Form No. 21 ILCC for such calendar year.  Such F904DYc and 
F904SYc may not include bad debt expenses associated with receivables purchased by the 
Company in accordance with provisions of Section 16-118 of the Act. 
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Environment: 

� On October 1, 2010, Ameren Corporation merged Central Illinois Light Company (CILCO) 
and Illinois Power Company (IP) with Central Illinois Public Services Company (CIPS), 
and subsequently changed its name to Ameren Illinois Company (AIC).  AIC consists of 
Rate Zones I (formerly CIPS), II (formerly CILCO), and III (formerly IP). 

 

� The Illinois Commerce Commission (ICC) approved Rider EUA (Electric Uncollectible 
Adjustment), which applies to all AIC electric customers.  Under Rider EUA (EUA), AIC 
adjusts customer bills monthly for over or under recoveries of uncollectible expenses for a 
reporting year.      
 

� EUA requires the recovery of uncollectible adjustments for the 2008 reporting year in 
billing periods March 2010 through December 2010.  AIC recovered approximately  
$14.6 million of uncollectible expenses during this period.  Of this, approximately  
$4.2 million came from Rate Zone I, $1million from Rate Zone II, and $9.4 million from 
Rate Zone III.   
 

� The uncollectible adjustments for the 2009 reporting year will be recovered in billing 
periods June 2010 through May 2011.  Therefore, billing periods June 2010 through 
December 2010 recovered both 2008 and 2009 adjustments.  Adjustments for 2010 and 
subsequent years will be recovered in the twelve-month billing periods starting June 2011.   

 

� A Regulatory Consultant in the Illinois Regulatory Affairs department and a Regulatory 
Specialist in the Illinois Regulatory Policy and Rates department (Regulatory) calculated 
the components that make up the 2008 EUA rates.  The Manager, Rates and Analysis 
reviewed the EUA rate calculations.  A Senior Customer Service System (CSS) Business 
Analyst entered the new rates into CSS after the Regulatory Specialist filed them with the 
ICC. 

   
� EUA requires an annual internal audit, as described below in the Scope. 
 

Scope: 

We reviewed the costs and recoveries of such costs pursuant to EUA for the billing periods from 
March 2010 through December 2010.  As required by EUA, we determined whether: 

• Accounting controls are effectively preventing double recovery of costs through EUA and 
other means 

• EUA revenues are recorded in appropriate general ledger accounts 

• Uncollectible costs are properly recorded in general ledger account 904, Uncollectible 
Accounts expense, and reported in the Federal Energy Regulatory Commission (FERC) 
Form 1 

• EUA is being properly billed to customers 
 

Conclusion: 

Controls to prevent the double recovery of costs are in place and operating effectively.  In 
addition, revenues are recorded in appropriate general ledger accounts, and uncollectible costs are 
properly recorded in general ledger account 904 and reported in the FERC Form 1.  However, in 
some instances, EUA was not properly applied to customer bills. 
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Rate Review Process 

 

The review process did not detect errors in the rate calculations.  As a result, the EUA rates 
for certain Rate Zone III customers were under recovered by approximately $112,000, out of the 
approximately $9.4 million that was recovered. 
 

• Regulatory used the uncollectible expense amounts by rate class to calculate the allocation 
factors for Zones I and II.  However, it used the number of customer bills by rate class to 
calculate the rate class allocation factors for Zone III.  The inconsistency in allocation factors 
resulted in miscalculated rates for Zone III.  The miscalculation for the billing periods March 
2010 through December 2010 for all rate classes was an under recovery of approximately 
$13,000 for delivery charges and approximately $99,000 for supply charges.  This resulted in 
an average of $0.20 total under recovery per customer over the ten month period.  

 

• The errors in the rate calculations between the rate classes offset each other.  Therefore, the 
under recovery was caused by the incorrect rates being applied to the usage by class for supply 
charges or customer count by class for delivery charges. 

 

• The methodology used to calculate the allocation factors was not documented.  Therefore, 
when the Rate Zone III calculation was reassigned to employees not familiar with the rate 
calculation, they used the inconsistent methodology   
  

Management Action Plan:  
 

• Regulatory will document data sources of components of rate calculations for reference 
purposes, as well as document the review of rate calculations.  Regulatory will also document 
data sources and rate calculations for new tariffs. 
 

Target Date:  June 30, 2011 

 

Accountability:  Lenny Jones, Manager, Rates and Analysis 
 

• The Manager, Rates and Analysis, will raise this issue with the ICC as part of the annual 
reconciliation petition required by EUA, and will comply with any ICC adjustment results. 

 
Target Date: August 31, 2011 
 
Accountability:  Lenny Jones, Manager, Rates and Analysis 
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Distribution List: 

Tom Voss, Chairman, President, and Chief Executive Officer 
Marty Lyons, Senior Vice President and Chief Financial Officer 
Scott Cisel, President and Chief Executive Officer, Ameren Illinois 
Dan Cole, President and Chief Executive Officer, Ameren Services 
Greg Nelson, Senior Vice President and General Counsel 
  
Bruce Steinke, Vice President and Controller 
Peggy Carter, Assistant Corporate Controller 
Len Mans, Managing Supervisor, General Ledger 
John Stauder, Supervisor, General Ledger 
Jeff Dodd, Manager, Wholesale Power and Fuels Accounting 
Erik Wenberg, Managing Supervisor, Power and Fuels Accounting 
Dominic Perniciaro, Supervisor, Power Accounting 
  
Craig Nelson, Senior Vice President, Regulatory Affairs and Financial Services 
Scott Wiseman, Vice President, Regulatory Affairs 
Jackie Voiles, Director, Regulatory Affairs 
Bob Mill, Director, Regulatory Policy and Rates 
Lenny Jones, Manager, Rates and Analysis 
  
Stan Ogden, Vice President, Customer Services and Public Relations 
Roger Pontifex, Managing Supervisor, Energy Delivery Business Applications 
  
Mary Heger, Vice President, Information Technology and Ameren Services Center 
Joe Solari, Manager, Development Energy Delivery 
Lori Landy, Supervisor, CSS Business Analyst 
John Foster, Senior CSS Business Analyst 
 
Ed Fitzhenry, Managing Associate General Counsel 

 

PricewaterhouseCoopers LLP 
 

Illinois Commerce Commission 
 

Audit Team: 

Mark Brawley, Vice President 
Hector Irizarry-Robles, Managing Supervisor 
Angie Sphar, Supervisor, Regulatory Audit 
Shawn Parent, Auditor 
  
 

Ameren Exhibit 2.4



Ameren Exhibit 2.4



 

 

Ameren Corporation 

 
Ameren Illinois Company 

 

Rider GUA (Gas Uncollectible Adjustment)  

2008 
 

 
April 26, 2011 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

       

 

Internal Audit Report 

11-09 

Ameren Exhibit 2.4



Rider GUA (Gas Uncollectible Adjustment) 2008                                                     April 26, 2011 
Internal Audit Report 11-09 
         

1 

Environment: 

� On October 1, 2010, Ameren Corporation merged Central Illinois Light Company (CILCO) 
and Illinois Power Company (IP) with Central Illinois Public Services Company (CIPS), 
and subsequently changed its name to Ameren Illinois Company (AIC).  AIC consists of 
Rate Zones I (formerly CIPS), II (formerly CILCO), and III (formerly IP). 

 
� The Illinois Commerce Commission (ICC) approved Rider GUA (Gas Uncollectible 

Adjustment), which applies to all AIC gas customers.  Under Rider GUA (GUA), AIC 
adjusts customer bills monthly for over or under recoveries of uncollectible expenses for a 
reporting year.   
 

� GUA requires the recovery of uncollectible adjustments for the 2008 reporting year in 
billing periods March 2010 through December 2010.  AIC recovered approximately  
$13.3 million of uncollectible expenses during this period.  Of this, approximately  
$2.7 million came from Rate Zone I, $2.9 million from Rate Zone II, and $7.7 million  
from Rate Zone III.  
 

� The uncollectible adjustments for the 2009 reporting year will be recovered in billing 
periods June 2010 through May 2011.  Therefore, billing periods June 2010 through 
December 2010 recovered both 2008 and 2009 adjustments.  Adjustments for 2010 and 
subsequent years will be recovered in the twelve-month billing periods starting June 2011. 

 
� A Regulatory Consultant in the Illinois Regulatory Affairs department and a Regulatory 

Specialist in the Illinois Regulatory Policy and Rates department (Regulatory) calculated 
the components that make up the 2008 GUA rates.  The Manager, Rates and Analysis 
reviewed the GUA rate calculations.  A Senior Customer Service System (CSS) Business 
Analyst entered the new rates into CSS after the Regulatory Specialist filed them with the 
ICC. 

   
� GUA requires an annual internal audit, as described below in the Scope. 
 

Scope: 

We reviewed the costs and recoveries of such costs pursuant to GUA for the billing periods from 
March 2010 through December 2010.  As required by GUA, we determined whether: 

• Accounting controls are effectively preventing double recovery of costs through GUA and 
other means 

• GUA revenues are recorded in appropriate general ledger accounts 

• Uncollectible costs are properly recorded in general ledger account 904, Uncollectible 
Accounts expense, and reported in the Form 21 ILCC 

• GUA is being properly billed to customers 
 

Conclusion: 

Controls to prevent the double recovery of costs are in place and operating effectively.  In 
addition, revenues are recorded in appropriate general ledger accounts, and uncollectible costs are 
properly recorded in general ledger account 904 and reported in the Form 21 ILCC.  However, in 
some instances, GUA was not properly applied to customer bills. 

 

Ameren Exhibit 2.4



Rider GUA (Gas Uncollectible Adjustment) 2008                                                     April 26, 2011 
Internal Audit Report 11-09 
         

2 

Rate Review Process 

 

The review process did not detect errors in the rate calculations.  As a result, the GUA rates 
for certain Rate Zone I customers were over recovered by approximately $15,000, out of the 
approximately $2.7 million that was recovered. 
 

• Rider GUA specifies that account 904, uncollectible accounts expense, should be allocated 
to the supply and delivery components of the rate calculation, based on revenues related to 
supply and delivery.   

 

• A Senior Customer Service System Business Analyst in the Development – Energy 
Delivery Customer Service department manually classified supply and delivery revenue 
amounts from CSS.  Some revenue types were classified as delivery instead of supply when 
they were provided to Regulatory.  As a result, Regulatory used incorrect data to calculate 
the Zone I GUA rate amounts.  The impact of the miscalculation on the approximately 
160,000 Zone I customers, was an over recovery of approximately $15,000, or an average 
of $0.09 total per customer over the ten month period. 
 

• The delivery service classification has been added to a spreadsheet that designates revenue 
in CSS as flow-through or margin.  This will reduce the recurrence of misclassifying 
revenue.  
 

• The Senior Customer Service System Business Analyst used the correct split between 
supply and delivery revenue for the 2009 reporting year. 

 

Management Action Plan: 
 

• Regulatory will document data sources of components of rate calculations for reference 
purposes, as well as document the review of rate calculations.  Regulatory will also document 
data sources for new tariffs. 

 

Target Date:  June 30, 2011 
 

Accountability:  Lenny Jones, Manager, Rates and Analysis 

 

• The Manager, Rates and Analysis, will raise this issue with the ICC as part of the annual 
reconciliation petition required by GUA, and will comply with any ICC adjustment results. 

 

Target Date: August 31, 2011 
 

Accountability:  Lenny Jones, Manager, Rates and Analysis 
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Environment: 

� On October 1, 2010, Ameren Corporation merged Central Illinois Light Company (CILCO) and 
Illinois Power Company (IP) with Central Illinois Public Services Company (CIPS), and 
subsequently changed its name to Ameren Illinois Company (AIC).  AIC consists of Rate Zones 
I (formerly CIPS), II (formerly CILCO), and III (formerly IP). 

 

� The Illinois Commerce Commission (ICC) approved Rider EUA (Electric Uncollectible 
Adjustment), which applies to all AIC electric customers.  Under Rider EUA (EUA), AIC 
adjusts monthly customer bills for over or under recoveries of uncollectible expenses for a 
reporting year.      

 

� EUA recovered uncollectible expenses for the 2008 reporting year in billing periods March 2010 
through December 2010, and for the 2009 reporting year in billing periods June 2010 through 
May 2011.  Therefore, billing periods June 2010 through December 2010 contained adjustment 
factors for both 2008 and 2009 reporting years.  AIC will adjust customer bills in subsequent 
years beginning in June following each respective reporting year.   

 

� The Rider EUA 2008 Audit Report, issued on April 25, 2011, identified an issue resulting in 
rates not being properly applied to customer bills.  Because the billing periods for the 2008 and 
2009 reporting years overlapped, AIC calculated the rates within months of each other using 
the same rate review process.  This resulted in an approximate $18,000 over recovery of the 
approximate $1 million in Rate Zone III adjustments during the 2009 reporting year.  The over 
recovery will be included in future rate calculations.  Management implemented the Rider 
EUA 2008 Audit Report action plan, which strengthened the rate review process.   

 

� The attached appendices reconcile the uncollectible expenses with the EUA customer 
adjustments for the 2008 and 2009 reporting years, as required by EUA.  The Illinois Regulatory 
Affairs and the Illinois Regulatory Policy and Rates departments calculate the components that 
make up the 2009 EUA rates.  The Manager, Rates and Analysis in the Regulatory Policy and 
Rates department reviews the EUA rate calculations. 

 

� EUA requires an annual internal audit, as described below in the Scope. 
 

Scope: 

We reviewed the costs and recoveries of such costs pursuant to EUA for the billing periods from 
June 2010 through May 2011.  As required by EUA, we determined whether: 

• Accounting controls are effectively preventing double recovery of costs through EUA and 
other means 

• EUA revenues are properly recorded in appropriate general ledger accounts 

• Uncollectible costs are properly recorded in general ledger account 904, Uncollectible 
Accounts expense, and reported in the Federal Energy Regulatory Commission (FERC) Form 1 

• EUA is properly billed to customers 
 

Conclusion: 

Controls to prevent the double recovery of costs are in place and operating effectively.  In addition, 
revenues are properly recorded in appropriate general ledger accounts, and uncollectible costs are 
properly recorded in general ledger account 904 and reported in the FERC Form 1.  However, as 
described above, the EUA rate was not properly applied to customer bills.  
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Appendix A     
 

Rider EUA 2008 Reconciliation 
Ameren Illinois Company – Electric Uncollectible Adjustment 

For the period from March 1, 2010 to May 31, 2010 

 

Lines Zone I Zone II Zone III 

1 Uncollectible Expenses Included in Rates     $ 4,734,000    $ 2,309,000     $ 5,401,000  

2 Actual Uncollectible Expenses         8,889,000       3,330,000      14,847,000  

3 Incremental Uncollectible Amount (line 2 - line 1)        4,155,000       1,021,000        9,446,000  

4 Actual Incremental Uncollectible Amount Applied       (4,208,447)     (1,033,211)      (9,431,968) 

5 Automatic Balancing Component (line 3 + line 4)         $ (53,447)       $ (12,211)         $ 14,032 

 

 

The above reconciliation is taken from a schedule prepared by Ameren Services (AMS).    
 

Line 1 - represents the uncollectible expenses recovered through other adjustment factors and rate 
case orders effective during the reporting year 

 
Line 2 - represents uncollectible expenses as reported in FERC Form 1 
 
Line 3 - represents the targeted EUA adjustments to customer bills 
 
Line 4 - represents EUA adjustments through charges and credits applied to customer bills 
 
Line 5 - represents the cumulative under/(over) recovery included in the rate calculation for future 

reporting years 
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Appendix B 

 

Rider EUA 2009 Reconciliation 
Ameren Illinois Company – Electric Uncollectible Adjustment 

For the period from June 1, 2010 to May 31, 2011 

 

 

Lines Zone I Zone II Zone III 

1 Uncollectible Expenses Included in Rates    $ 4,428,000   $ 2,338,000   $ 6,738,000  

2 Actual Uncollectible Expenses      4,890,000      2,232,000      5,832,000  

3 Incremental Uncollectible Amount (line 2 - line 1)         462,000        (106,000)       (906,000) 

4 Actual Incremental Uncollectible Amount Applied        (453,535)        132,700         954,817  

5 Automatic Balancing Component (line 3 + line 4)          $ 8,465         $ 26,700        $  48,817  

 

 

The above reconciliation is taken from a schedule prepared by AMS.   
 

Line 1 - represents the uncollectible expenses recovered through other adjustment factors and rate 
case orders effective during the reporting year 

 
Line 2 - represents uncollectible expenses as reported in FERC Form 1 
 
Line 3 - represents the targeted EUA adjustments to customer bills 
 
Line 4 - represents EUA adjustments through charges and credits applied to customer bills 
 
Line 5 - represents the cumulative under/(over) recovery included in the rate calculation for future 

reporting years 
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Environment: 

 

� On October 1, 2010, Ameren Corporation merged Central Illinois Light Company (CILCO) and 
Illinois Power Company (IP) with Central Illinois Public Services Company (CIPS), and 
subsequently changed its name to Ameren Illinois Company (AIC).  AIC consists of Rate Zones 
I (formerly CIPS), II (formerly CILCO), and III (formerly IP). 

 
� The Illinois Commerce Commission (ICC) approved Rider GUA (Gas Uncollectible 

Adjustment), which applies to all AIC gas customers.  Under Rider GUA (GUA), AIC adjusts 
monthly customer bills for over or under recoveries of uncollectible expenses for a reporting 
year.      

 
� GUA recovers uncollectible expenses for the 2008 reporting year uncollectible expenses in 

billing periods March 2010 through December 2010, and for the 2009 reporting year in billing 
periods June 2010 through May 2011.  Therefore, billing periods June 2010 through December 
2010 contained adjustment factors for both 2008 and 2009 reporting years.  AIC will adjust 
customer bills in subsequent years beginning in June following each respective reporting year.   
 

� The attached appendices reconcile the uncollectible expenses with the GUA customer 
adjustments for the 2008 and 2009 reporting years, as required by GUA.  The Illinois 
Regulatory Affairs and the Illinois Regulatory Policy and Rates departments calculate the 
components that make up the 2009 GUA rates.  The Manager, Rates and Analysis in the 
Regulatory Policy and Rates department reviews the GUA rate calculations. 
 

� GUA requires an annual internal audit, as described below in the Scope. 
 

Scope: 

 

We reviewed the costs and recoveries of such costs pursuant to GUA for the billing periods June 
2010 through May 2011.  As required by GUA, we determined whether: 

• Accounting controls are effectively preventing double recovery of costs through GUA and other 
means 

• GUA revenues are properly recorded in appropriate general ledger accounts 

• Uncollectible costs are properly recorded in general ledger account 904, Uncollectible Accounts 
expense, and reported in the Form 21 ILCC  

• GUA is properly billed to customers 
 

Conclusion: 

 

Controls to prevent the double recovery of costs are in place and operating effectively.  The 
revenues are properly recorded in appropriate general ledger accounts, uncollectible costs are 
properly recorded in general ledger account 904 and reported in the Form 21 ILCC, and rates are 
properly applied to customer bills.    
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Appendix A 

 

Rider GUA 2008 Reconciliation 
Ameren Illinois Company – Gas Uncollectible Adjustment 

For the period from March 1, 2010 to May 31, 2010 

 

Lines Zone I Zone II Zone III 

1 Uncollectible Expenses Included in Rates   $ 1,538,000  $ 2,357,000  $  4,557,000  
2 Actual Uncollectible Expenses       4,231,000    5,290,000    12,663,000  
3 Incremental Uncollectible Amount (line 2 - line 1)      2,693,000     2,933,000      8,106,000  
4 Actual Incremental Uncollectible Amount Applied      (2,699,891)    (2,906,224)    (7,752,209) 
5 Automatic Balancing Component (line 3 + line 4)        $ ( 6,891)      $   26,776     $  353,791 

 

 

The above reconciliation is taken from a schedule prepared by Ameren Services Company (AMS). 
 

Line 1 - represents the uncollectible expenses recovered through other adjustment factors and rate 
case orders effective during the reporting year 

 
Line 2 - represents uncollectible expenses as reported in Form 21 ILCC 
 
Line 3 - represents the targeted GUA adjustments to customer bills 
 
Line 4 - represents GUA adjustments through charges and credits applied to customer bills 
 
Line 5 - represents the cumulative under/(over) recovery included in the rate calculation for future 

reporting years  
 

  

Ameren Exhibit 2.5



Rider GUA (Gas Uncollectible Adjustment) 2009                                                 August 23, 2011 
Internal Audit Report 11-31 
         

3 

Appendix B 

 

Rider GUA 2009 Reconciliation 
Ameren Illinois Company – Gas Uncollectible Adjustment 

For the period from June 1, 2010 to May 31, 2011 

 

Lines Zone I Zone II Zone III 

1 Uncollectible Expenses Included in Rates  $ 2,615,000   $ 3,792,000   $ 6,439,000  
2 Actual Uncollectible Expenses      2,554,000      4,129,000      8,272,000  
3 Incremental Uncollectible Amount (line 2 - line 1)         (61,000)        337,000      1,833,000  
4 Actual Incremental Uncollectible Amount Applied           67,242        (348,065)    (1,742,552) 
5 Automatic Balancing Component (line 3 + line 4)         $ 6,242       $ (11,065)        $ 90,448 

 

 

The above reconciliation is taken from a schedule prepared by AMS.  
 

Line 1 - represents the uncollectible expenses recovered through other adjustment factors and rate 
case orders established by the ICC effective during the reporting year 

 
Line 2 - represents uncollectible expenses as reported in Form 21 ILCC 
 
Line 3 - represents the targeted GUA adjustments to customer bills 
 
Line 4 - represents GUA adjustments through charges and credits applied to customer bills 
 
Line 5 - represents the cumulative under/(over) recovery included in the rate calculation for future 

reporting years  
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