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United Telemanagement Systems, Inc.

United Telemanagement Systems, Inc. (“UTSI” or “Applicant™) requests authorization to
provide telecommunications services between and among market service areas in Illinois and, in

support, provides the following information:

L. UTSI is a foreign corporation organized under the laws of Ohio on January 1, 2001. Its
. principal office is located at:
United Telemanagement Systems, Inc. FEIN: 31-1760874
4162 G Little York Road

Dayton, Ohio 45414

Telephone:  (937) 454-1888
Facsimile: . (937) 890-7742
Toll-Free: (800) 775-8352

Company Contact:

Robert W. Gulledge

United Telemanagement Systems, Inc.
4162 G Little York Road

Dayton, Ohio 45414

Telephone:  (770) 587-0946
Facsimile: (770) 587-0947
Toll-Free: (800) 775-8352




2. Correspondence or communications pertaining to this application should be addressed to:

Shari Dawson, Consultant to

United Telemanagement Systems, Inc.
Technologies Management, Inc.

210 North Park Avenue

Winter Park, Florida 32789
Telephone:  (407) 740-8575
Facsimile: (407) 740-0613

3. The Articles of Incorporation and Authority to Transact Business in Illinois for UTSI are
attached as Exhibit 1.

4, The following individuals serve as officers and directors of UTSI and can be reached at the

Applicant's corporate headquarters located at 4162 G Little York Road, Dayton, Ohio 45414:

DIRECTORS:

Donald E. Campbell
Barry D. Brooks

. Terry A. Henley

OFFICERS:

Donald E. Campbell President
Barry D. Brooks Treasurer
Terry A. Henley Secretary

5. As a foreign corporation, UTSI has assigned CT Corporation System to be its registered
agent at the following address:

CT Corporation System
208 South LaSalle Street
Chicago, Illinois 60604
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UTSI does not maintain offices or equipment in the State of [llinois. The Applicant does not
plan to install any equipment, plant, or facilities within the state, but plans to operate as a
non-facilities based resale carrier. Therefore the granting of a certificate to UTSI will not
adversely affect prices, network design, or financial viability of the principal provider of

local exchange telecommunications service.

Financial Resources:

UTSI is has provided pro forma financials to provide support that it has the financial
resources to successfully provide intrastate resale telecommunications services in Illinois.

The Applicant’s pro forma financial statements are offered as Exhibit 2.

Describe the nature of service to be provided (e.g., operator services, internet, debit cards,

long distance service, data service, local service, prepaid local service).

UTSI provides, via contracts with hospitals, resold telecommunications services at a flat
daily rate to patients. Hospitals have three plan options: IntraLATA, InterLATA/Intrastate
(which includes intralLATA), or Interstate (which includes intraLATA and interLATA).
Hospitals negotiate rates on behalf of Patients for this non-operator transient end-user
service. The Applicant will, in turn, pay the hospital a negotiated commission based on the
number of activations. Patients are not required to sign a contract with UTSI to receive this
flat ratc daily service, but will be offered service at the rate based on the term agreement
with the Hospital, Patients are given the choice to activate this service either during
Admissions or via an automated activation process described on tent cards placed near their
room telephone. The daily rate will be disclosed in at least one of the following ways: on
the telephone tent card, during the automated activation process or on the Admission’s

activation form. Service is offered twenty-four (24) hours per day, seven (7) days a week.
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10.

Description of equipment and/or facilities to be used for providing service.

UTSI will resell transmission capacity of other telecommunications carriers and does not
propose to construct any facilities in Illinois. Calls will originate over local exchange carrier

or competitive local exchange carrier facilities to the underlying carrier.

Calls will be billed by one of two options. The daily fee will be billed by the patient’s local
exchange carrier if the billing telephone number is covered under the Applicant’s billing and
collection agreement(s). The daily fee will be direct billed by Enhanced Services Billing,
Inc. (ESBI) if the billing telephone number is not covered under the billing and collection
agreement(s). UTSI's toll-free customer service number will appear on all customer bills;
(800) 775-8352.

Management Resources:

UTSI possesses the managerial ability to provide service in Illinois. Additionally, UTSI's
in-house management team is well-qualified to oversee the operations of a resale
organization. Resumes of key personnel are included in Exhibit 3. A staff of support
personnel is experienced and trained in answering customer inquiries and coordinating the

resolution of any maintenance problems.

Illinois Application, Page 4
United Telemanagement Systems, Inc.




11.

12.

13.

14.

A proposed tariff is included as Exhibit 4.

Testimony in support of this application is included as Exhibit 5.

UTSI proposes to offer its services, under contract with individual hospitals, to patients

statewide throughout Illinois.

Pursuant to Section 13-402 of Illinois Public Utilities Act, UTSI seeks a waiver of those
sections of 83 Illinois Administrative Code designed to monitor rate base regulated utilities
or those sections not intended for a telecommunications carrier providing only competitive
services to the public. Specifically, UTSI seeks waivers from the following provisions:
Parts 220, 240, 250, 705, 710, 720, 725, 730, 735, and 740. UTSI proposes to compete in
Illinois as a nondominant carrier without market power. Waiver of these requirements will
reduce the economic burden of regulation and is consistent with the Commission's treatment

of other competitive telecommunications carriers.
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Wherefore, United Telemanagement Systems, Inc. respectfully requests that the Iilinois
. Commerce Commission grant it a Certificate of Interexchange Service Authority to provide

competitive telecommunications resale service within the State of Illinois.

Submitted this ,2 C  dayof éﬁ}f I,l , 2001.
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VERIFICATION

I, Robert W. Gulledge, first being duly sworn upon oath depose and say I am Director of
Regulatory of United Telemanagement Systems, Inc., an Ohio Corporation; that I have read the
above and foregoing petition by me subscribed and know the contents thereof; that said contents are

true in substance and in fact, except as to those matters stated upon information and belief, and as

to those, I believe same to be true.
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7

Rébert W. Gulledge” /-
Director of Regulatory =~
United Telemanagement Systems, Inc,

Subscribed and sworn to before me
this 20 dayof APRIL , 2001,
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