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Jamuuy 31,200l 

Ms.DonnaM.Caton 
Chief CIerk 
Biimis Gmnnezce Commission 
527 East Capitol Avenue 
Spri&ehi, Blinois 62794 

Dear Ms. cstolx 

The enclosed Petition, dated Jamwy 31,2001, is submitted in triplicate for filing with the 
Illinois Commerce Commission. The Petition requesta approval of a Budget Payment 
Plan for Nicer Gas’ customam, on lass than 45 days’ notice. The proposed Budga 
Payment Plan would allow a residential or small commercial customer to pay a fixed 
amcmnt hr twelve months of gas service with a “tma-UP” at the end of the time period. 
The proposed Budget Payment Plan is intcmded to assist our cusbmers in manag& their 
utility payments. 

A copy of this filing is being sent to Mr. John Hendrickson, Director, Rate Design 
JJcpahnent ofthe Commission in Springtkld. One addWmal copy of this filing is also 
enclosed for pour conh in acksowldging mei* thereof. 
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STATE OI: ILLINOIS 

ILIJNOlS COMMERCE COMMISSION 

NORTHERN ILLINOS GAS COMPANY ) 
WaNICOR GAS CQMPANY 

; 
Application far Consent to and Approval of ) 
aBudgnPaymentProgmmtobee&ctive ) 
on less thm 45 days’ n0tic.e. ) 

PETJTION 

To the Illinois C ommime Commission: 

Nathem Illinois Gas Comprmy dWa Nicer Gas Company (‘Wicm Gas” or 

‘Tompnny’?, 1~6pectfuUy rcqwst6 that the Commission enter an Order conse~~ting to and 

approving im&mntation of a Budget Payment Program to be offered to Nicer Gas 

customers. A copy of the proposed Budget Paymem Program is attached hereto and 

made a pert hereof. The attachal Budget Payment Program would replace the 

Camp&s eoxktimg Coawknt Payment and Customer Support Payment plans. Jn 

support of this Petition, Niwr Gas states as follows: 

1. Nicer Gas is an Illinois corpo~on with its General Oflice at 1844 Ferry 

Road, N-c, DuPage COIIW, I&&s 60563-9600. It is enmd in the b&m.% of 

distributing~dsellinggaStomarethan1950,~~~sintbenoahempaaof 

I&n&, and is a public utility within the meaning of the Illinois Public Utilities Act (the 

“ACT). 

2. For many yeaq Nicer Gas has offued a highly success.fi~I Convenient 

Payment Plan that allows customers to make fixed monthly payments toward their future 

gas bills. ‘t&e pop&&y of &is pIan is demonstrated by the f&t that over 439oo0, or 
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about one quartet 0fNicor Gas’ residential customers, parficipate in &is ph. One of the 

unique feallnes ofthe Convenient Payment Han is its flexibilitY in aUowing customers to 

male any payment &ey wish, as loeg 8(1 there is not an owsfading balimoe. While each 

spring the Company soggu~r a monddy paymcnf that would likely coves payment of the 

admrez’s fume bills, tk wstomer can se&cl any amonnt to pay ach month, as long as 

the c-er remains c-t on his payments. AdditionaNy, ora any credit bahce the 

co.sromec has with the Company, Nieor Gas pays monthly an earnai credit which is 

detemimd quarterly, based on the i&rest rate paid on U.S. Treasury Bi. The -nt 

ammaI rate b.sii& paid is 5.92 percent. 

3. Nicer Gas r-cent& implemmted its Customer Support Payment Plan 

which enables pardrdp* to spread their e6dmatcd cost.9 over a Mnre twelve month 

pe+xl. lhis plan allows wstomu3 to spread the higher winter pqments ova the 

nmunumonthswhengasusc~Qdbills~plower.~splanrequiresthe 

cnstomer to pay at least rhe cahxkted installmcar amount each of the twelve months. 

Since its start-up in December, 2000, over 50,000 cu~bxnezs have signed up for the 

Pgram. 

4. lo order to as&l cn5tomeIs in managing their bill payments, the Company 

proposes to be even more fkxible in arraoging for payment of its bilk To this en4 

Niwr Gas propxe.6 to implemcot B new mui cvcn more flexiile Ba&et Paymmt Plan. 

5. The ~~mpanp’s proposed Budget Plan would have the following feat\lrec 

. ‘&.s plan would be gericmlly av8iJable to the Company’s residential 
and commercial sales custonucs in good enxtil stao@ with average 
monrhly gas bill.5 of less than swoo. 

. Cwomers could enter tbc program at any time of the Year. 
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l The Company would solicit customers to participate in the program 
tiam Meah to May 2001. C!ustomers would be i&armed of their 
monthly budget payment amounts witit their bills. 

I Customen would be able to sign up fbrths p&n via the inter&, on the 
bill paymat stub tetnmed lo the Company or by calling Nicer Gas’ 
customer care cdl center. 

. The budget payment amount would be bawd on the customer’s use 
factors, fomcasted gas costs, distribution charges aed appkeble taxes. 
H-er, customers could opt to pay a btgbe~ amoum at any time. 

. Fromtimctoti~d~Lheyear,NiccrGeswouldrecvaluatcthe 
Budget Plan smolmtdmakeanymylhlbstare$6.orJper 
monutorgreatcr. 

. Ifdterc is a Budget Plan credit balence, tit& is, ifcumuJative payments 
exceedbilIedamounts,tbeC~ywouldissucakwmcecrcdit. As 
currwtly calculated for the Coev~ent Payment Plan, the iiaance 
cmih would be calculated quart&y based on the weage dairy rate of 
13-week U.S. Treasury Bills and applied monthly to the average daily 
credit balance, 

l IfthaeisaBudgetPlaoshortfall,theaccount~dbeassesseda 
monthIy finance charge equal te I& monthly cd aedit rate phza 
0.25 percent 

l If the customer misses hw (2) budget installmettt~ during ths budg& 
time period, that customer’s participation in the Budget Payment Plan 
wouldbe automaticaUy -hi 
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6. The proposed Bu3ge.t Payment Plan would conthe to offer customers the 

ability to make payments in the seme maener as the current Convenient Paynxat Plan. 

The cnstomer would m&e the prescribed mootMy pay-meet and pay any shtfelis as they 

oLclirifthcyx)desire. Tbe~uwouldcon~toreceiveaneamedcreditonall 

positive baIan&% 

7. The pmpod Budget Payment Phn would also offer the customer the 

additional flexibility of deciding not to slay amettt on his btdana do&g the emmaI 

budget petiod, continue to pay the ptescribrd monthly payment and meke up any shortfall 

at the mmivw dale.. 

8. Because the Company would be %nyitt% customers dur@ periods of 

payment sL~ortt%lls, it would incur aiditiooal financii costs. For utilities which already 

have in place budget programs, associated cosls arc being recovered in the utility’s bese 

rates. However, this is not the case for Nicer Gas and, thus, the carrying costs to be 

incurred will be lncremenmltothoserewvued under the Company’s base rates. 

Qwqwttly, the Budget Payment Plan is designed to recover these irtcrementel cats by 

applying a tioaocc charge doting pexiods when a customer3 payments reg the etnmmt 

bikd by the company. 
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10. The prqmsed Budget Payment Plan would replace the temporary 

Customer Su~pcxt Payment Plan and ba au ongoing psogmm while the Coatomer 

Payment Support Plan addresses the comxt needs of customers in today’s market of high 

Prices, the proposed Bud@ Payment Piao would be in place regardless ofmarket 

COditiOILS. 

II. The be& tima for customers to b&a a0 the Budget Paymant Plan would 

be in the qing of the year so that credit balances could aeaunulate before the winter 

besting-. Alsa,withcustom~facinghighgasobstsrightnow,maoycustomns 

umdd like to immediately stretch out payments ova a longer period. Auxdingly, the 

Compauy resp13~t8dly requests that the C!ommlssion issue au order approving 

estoblishmcnt of the Budget Payment Plan as pmpxed by Nieor Gas before February 17, 

2001. This would allow the Company time to notify customers of the proposed Budget 

Psymettt Ph and have customers start in the ~mgram as soon as possible. 

12. In view of the forgoing, good - cxiata for granting Nicer Gas authority 

to place into effect on less than 45 days’ notice, the proposed Budget Payment Ph. 

copies of which are at&&ad @rat0 and made 8 part benof, pInSmt to the provisions of 

83 Illinois Administrative Code Pact 280.120. 

Commissicm cxmsemto and qprovc implcrnmtatoo of tba Company’s propwedB@at 

Payment ph i,m&d her&o, pnrmsnt to the provisions of83 Uliiis Admihthve 

Code Part 30.120. and giant such fa.rth and additional lelief aa may be ncr;tsSW,io~ 

and reasonable in c~m~ectiou tttcreti~. 
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OF COUNSEL 
Stephen J. Msttsm 
Aogela omien 
Maya, B-k Plan 
190 South LasslIe strtet 
chicq0,1tiois60603 
(312)782-0600 
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-George M. Bchmns 


