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January 31, 2001

Ms, Donna M. Caton

Chief Clerk

Hiinois Commerce Commission
527 East Capitol Avenue
Springfield, IHinois 62794

Dear Ms. Caton:

The enclosed Petition, datad January 31, 2001, is submitted in triplicate for filing with the
Illinois Commerce Commission. The Petition requests approval of a Budget Payment
Plan for Nicor Gas’ customers, on less than 45 days’ notice. The proposed Budget
Payment Plan would allow a tesidential or small commercial customer to pay a fixed
amount for twelve months of gas service with a “true-up” at the end of the time period.
The proposed Budget Payment Plan is intended to assist our customers in managmg their

wtility paymments.
A copy of this filing is being sent to Mr. John Hendrickson, Director, Rate Design

Department of the Commission in Springfield. One additional copy of this filing is also
enclosed for your convenience in acknowledging receipt, therecf.

Sincerely,

(o 5 o

Albert E. Harms
Manager Rate Research

Enclosures
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STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

To the Nlinois Commeres Commission:

Northem Ilinois Gas Company d/b/a Nicor Gas Company ("Nicor Gas” or
“Company™), respectfully requests that the Commission enter an Order consenting to and
approviog implementation of a Budget Payment Program to be offered to Nicor Gas
customers. A copy of the proposed Budget Payment Program is attached hereto and
made a part hereof. The attached Budget Payment Program would replace the
Company’s existing Convenient Payment and Customer Support Payment plans. In
suppori of this Petition, Nicor Gas states as follows:

I. Nicor Gas is an [llinois corporation with its General Office at 1844 Ferry
Road, Naperville, DuPage County, Hlinois 60563-9600. It is engaged in the business of
distributing and selling gas to more than 1,950,000 customers in the northern part of
Illinois, and is a public utility within the meaning of the Illinois Public Utilities Act (the
“Act’”),

2. For many years, Nicor Gas has offered a highly successful Convenient
Payment Plan that allows customers to make fixed monthly payments toward their future
gas bills. The popularity of this plan is demonstraied by the fact that over 430,000, or

NORTHERN ILLINOS GAS COMPANY )
d/b/a NICOR GAS COMPANY )
)
- Application for Consent to and Approval of ) -//_ /__ ﬂ/ / 44
a Budget Payment Program to be effective ) Docket No.
on less than 45 days’ notice. ) '
PETITION
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about one quarter of Nicor Gas’ residential customers, participate in this pfan. One of the
unique features of the Convenient Payment Plan is its flexibility in allowing customers to
make any payment they wish, as long as there is not ant outstanding balance. While each
spring the Company suggests a monthly payment that would likely cover payment of the
custoraer's future bills, the customer can seleet any amount to pay each month, as long as
the customer remains current on his payments. Add}tionally, on my credit balance the
customer has with the Companmy, Nicor Gas pays monthly an earned credit which is
determined quarterly, based on the interest rate paid on U.S. Treasury BI.HS The current
annual rete being paid is 5.92 percent.

3 Nicor Gas recently implemented its Customer Support Payment Plan
which enables participants to spread their estimated costs over a future twelve month
period. This plan allows customers to spread the higher winter payments over the
summer months when gas use and bills are generally lower. This plan requires the
customer to pay at least the calculated instaliment amount each of the twelve months.
Since its start-up in December, 2000, over 50,000 customers have signed up for the
program.

4. In order 1o assist customers in managing their bifl payments, the Company
proposes to be even more flexible in arranging for payrment of its bills. To this end,
Nicor Gas proposes to implencut a new and cven more flexible Budget Payment Plan.

3. The Company’s proposed Budget Plan would have the following featurcs:

o The plan would be generally available to the Company’s residential
and commetcial sales customers in good credit standing with average

monthly gas bills of less than $4,000.

 Customers could enter the program at any time of the year.
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» The Company would solicit customers 10 participate in the program
from March to May 2001. Customers wounld be informed of their
monthly budget payment amounts with their bills.

s Customers would be able to sign up for the plan via the internet, on the
bill payment stub retomed to the Company or by calling Nicor Gas’
Customer Care Call Center.

» The budget payment amount would be based on the customer’s use
factors, forecasted gas costs, distribution charges and applicable taxes.
However, customers could opt to pay a higher amount at any time.

* From time to time during the year, Nicor Gas would re-evaluate the
Budget Plan amount and make any adjustments that are $6.00 per
tnonth or greater.

s Ifthere is a Budget Plan credit balance, that is, if camulative payments
exceed billed amounts, the Company would issuc a fimance credit. As
currenily calculated for the Convenient Payment Flan, the finance
credit would be calculated quarterly based on the average daily rate of
13-week U.S. Treasury Bills and applied monthly to the average daily
credit balance,

¢ Ifthere is a Budget Plan shortfall, the account would be assessed a
monthiy finance charge equal to the monthiy camed credit rate plus

0.25 percent.

» Ifacustomer does not make a Budget Plan payment it would be
cansidered past due, unless the customer has a credit balance.

s Ifthe customer misses two (2} budget installments during the budget
time period, that customer’s participation in the Budget Payment Plan
would he automatically cancelled.

e The customer conld be reinstated on the Budget Plan after all past due
installments are paid, with one (1) reinstatement allowed in a 12-
month period.

= At the customer’s Budget Plan anniversary, a settlement bill would be
issucd if the balance is greater than $77. Credit balances and shortfalis
of less than $77 would be rolled over into the next year's budget
calculations.

» Customers that have existing arrears could participate in the Budget
Plan and the arrears would be spread uver the twelve month Budget
Plan period.
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6. The proposed Budget Payment Plan wouild continue to offer customers the
ability to make payments in the same manner as the current Convenient Payment Plan.
The customer would make the prescribed monthly payment and pay any shortfalls as they
ocer if they 30 desire. The customaer would continue to receive an eamed credit on all
positive balances.

7. The proposed Budget Payment Plan would also offer the customer the
additional flexibility of deciding not to stay curtent on his balance dusing the annual
budget period, continue to pay the prescribed monthly payment and make up any shortfall
at the anniversary date,

8. Because the Company would be “carying” customers during periods of
payment shortfalls, it would incur additional financing costs. For utilities which already
have in place budget programs, associated costs are being recovered in the utility’s base
rates. However, this is not the case for Nicor Gas and, thus, the camrying costs to be
incurred witl be incremental to those recovered under the Company's base rates.
Consequently, the Budget Payment Plan is designed to recover these incremental costs by
applying a finance charge during periods when a customer’s payments [ag the amount
bilted by the Company.

S. As stated earlicr, the Company is proposing to permit customers who have
an outstanding balance to sign-up for the Budget Payment Plan. The customer’s
outstanding balance would be spread over the next 12 months. While the customer
would incur the Company’s proposed finance charge, that cost is substantially less than
the late payment charge applied to balances under deferred payment arrangements.
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10.  The proposed Budget Payment Plan would replace the temporary
Customer Support Payment Plan and be an ongoing program. While the Customer
Payment Support Plan addresses the current needs of customers in today’s market of high
prices, the proposed Buiget Payment Plan would be in place regardless of market
conditions.

15, Thebest time for customers 1o begin on the Budget Payment Plan would
be in the spring of the year so that credit balances could accumulate before the winter
heating scason. Also, with customers facing high gas costs right now, many customers
would like to imnmediately stretch out payments over a lopger period. Accordingly, the
Company respectfully requests that the Commission issue an order approving
establishment of the Budget Payment Plan as proposed by Nicor Gas before February 17,
2001. This would atlow the Company time 1o notify customers of the proposed Budget
Payment Plan and have customers start tn the program as soon as possible.

12.  Inview of the forgoing, good causc exists for granting Nicor Gas authority
to place into effect on tess than 45 days’ notice, the proposed Budget Payment Plan,
copies of which are attached hereto and made s part hereof, pursuant to the provisions of
83 Iinois Administrative Code Part 280.120.

Wherefore, Nicor Gas respectfully requests that the lllinois Commerce
Commission consent to and approve implementation of the Company’s proposed Budget
Payment Plan attached hercto, pursuant to the provisions of 83 Ilinois Administrative
Code Part 280.120, and grant such further and additional refief as may be necessary, just

and reasonabie in conmection therewith,
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Respectfully submitted,
NORTHERN ILLINOIS GAS COMPANY
d/bfa Nicor Gas Company
By: ‘W\»W
{ Vice President

Of COUNSEL

Stephen J. Mattson

Angela O'Brien

Mayer, Brown & Plant

190 South LaSalle Street

Chicago, Illinois 60603

(312) 782-0600
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. Northern Hlinois Gas Company HL.C.C. No. 16 - Gas
d/b/a Nicor Gas Company 9ih Revised Sheet No. 1
(Canceling 8ih Revised Sheet
No. i, Effective June 30,
2000)
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- Northern Iflinois Bas Company

d/b/a Nicor Gas Company D1.C.C. No, 16 - Gas

3" Revised Sheet Na. 39
{Canceling 2* Revised Sheet No. 38,
effective May 1, 1909

Terms and Conditions

{Continued From Sheet No. 38)

Pavment by Invalid Check. _

A cherge of $10.00 will be assessed on 8 Customer who pays by x check or any other negotiable imsteunrent
which is pot hovored and retarned ¢o the Company for the following reasons: (2) Not Sufficient Funds; {b)
account closed; or (c) any other reason except sxror of the fivancial institotion or Compeny.

Monthly and Bimenthly Bills.

For the purposes of this Schedule ibe terms “month” or “monthly” shall mean the period berween any two
conseculive regular meter veadings taken as nearly as practicable at 30-day imtervals: and "bimonibly® shall
mean the perind between any two consecutive reguiar meter readings taken as nearly as practicable at 60-day
intervals.

“Thae Company may prepare any bill for service under Rates £, 4, 10 and 1} on a bimonthly basis, or under
such rates, may read meters bimonthly but render bills on a monthly basis, using estimated readiogs for bills
falling berween bimonthly readings. All other Castomess shal be billed on a moofhly basis,

Where charges in the rate are stated for, or based upon, a specificd number of therms supplied in the month,
such number of therms shall be doubled when computing bimonthly bills. Monthly minimum charpes and
monthly determination of gross charges shall be doubled when computing bimonihly hills.

* Budget Puyment Plan

The Budget Payment Plan is avallable to any Custamer being served under Rate 1 or Rate 4 with the exception
of Costomers whose service is disconnected for non-paymeat, and Custorers whose zverage monthly bill is
greater than $4,000. At the request of any such Costomey, the Company shall estimate the aggregate amonn!
of the Customer’s hifls for gas service during a twelve month budget period to deterniine a mopthly installment
amount. The Company shall advise e customer of the amount of the monthiy instaliment to be paid by the
Cusamer during the budpet period. Upoa advice from the Company as to the monthly insaliment, the plan
shall be pat into ctfect with Tespect to said Customer, and the Cuostomer shall be entitled to Teceive gas service
under the plan so long a5 Customer (1) pays each momhly instaliment on or hefore the due date of such
instatlment, and (2} pays, on ar before the due date for tbe lawt instzitment of fhe budget period, the amounst of
the excess of the actual charges for gas service takem by the Customer during the preceding budpet period over
the sm of the instaiiments theretofore paid by the Customer, if the excess is sbove a threshold amoumt
determined by the Company. If the excess iz Jess than the threshold amount, the excess will be carried over
into the next budget period. The threshold amount injtially established is $77.

(Costinuved Cn Sheet No. 39.5)

Filed with the TNinois Commerce Commission on Effective
Itenm i which there are changes are preceded by IsfuedbyA;entgeM.Be_lmm
an asterisk (*) Vice Presidem
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Aurora, Iliinois 60507
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Northern lllinois Gas Company _ " HLC.C. No. 16~ Gas
Originai Sheet No. 39.5

Terms and Conditions

{Continued from Sheet No. 39)

if a Customer does pot make paymens by the installment duc date, upless the Cusiomer has a credit balance, the
installment will be considered past dve. A Customer shall be removed from the program when two insialiments
are past due. A Cusiomer can be reinstated on the bodget plan afier all past due installments atc paid. One
retnatatement is permited during the twelve month badget plan pericd.

During the twelve month budget period, when there is a budget plan balance which reflects payments greater
than actual bills, the Company will apply a credit to the variance. Such credit shall be based on the average daily
credit balance, at sn antual rate equal to that ewmed on 13-week Treasury Bille as reported by The Wall Street
Joyrnat, "Money Rates” table. Such rate shall be determined for each calendar quarter by averaging the daily
reported 13-week Treasury Bill rate for the period beginning on the first working day of the previous guarter and
ending five working days before the end of that quarter. Such average rate shall become effective as of the first
day of cach calendar quarter (ie., Jarmary 1, April |, July 1 and October 1). In the event such rate andior
publication becomes wnavailable, a comparable ratn and/or publication shall be substitutnd.  Upon raquest from
the Customer, part or all of any credit balance will be refunded to the Customer.

If the Customer incurs a debit balance during the budget plan petiod, 2 fee equal to the annugl credit rate plos
three percent will be charged based on the Crstomer’s monthly account balance shortfall,

The furnishing by the Company of any esimac shall oot be copstrued by ¢he Custamer as 2 guarantee or
samurance (hat totsl actual charges will not exceed the eetimates. Whearver, in the Company’s Judgement, it is
deemed advisable to ravise the estimate of the aggregate pmonnt of sny Customer’s bills for the budget period,
the Company shall preparc such tevised estimate and advise the Customer of the amount thereof. The Company
will review the budget payment amount o a quarterly basis and may revise the payment amount if it varics by
$6.00 or more from the budget pryment amount in effect at the tine of the review. Thereafter, the revised
estimate shall be used by the Company as the basis for budget payments by the Castomer untit such tme a5 it
may be deemed advisable 10 revise the estimate.

Said estimates, or any revision thereof, shall apply only to the premises then occupied by the Customer, and if
the Customer vacates such premises, the plan with respect o said Customer shall immediately terminate and any
amounts payable by or due to the Cuxtomer on account of service rendered during the pericd covered by the plan

ahail be billed or paid to the Customer,
(Continued on Sheet No. 40)
Filed with the Miinois Commerce Commistion an Effective
Ttems in which there are chasges are preceded by WW:G&@M.M
an asierisk (%) Vice President

Post Office Box 190
Ayrora, Illinois 60507
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STATE OF ILLINOIS )
COUNTY OF DUPAGE)

George M. Behrens, being first duly swom upon oath, statcs thet he is a Vice
President of Northern Iilinois Gas Company, d/b/a Nicor Gas Company; that he has read
the foregoing Petition by him subscribed and knows the contents thereof; and that the

statements therein contained are true to the best of his knowledge and belief.

Qoegs: Thlefnes

George M., Behrens

Subscrbed and swom to
before me this _ 3] day

of W 2001.

{OFFICIAL SEAL"
KAREN DE LOCKXERY

Nolary Public, State of Ilinois
My Commission Exp 0072512004

Notary Public g '

a
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