
AFFIDAVIT 

I, William D. Shanley being duly appointed in accordance with the 
Southwest Central 9-l-l System By-Laws, depose and state that I am 
Secretary of the Southwest Central 9-l-l System that I have knowledge 
pertaining to the instruments hereafter described and that the facts 
set forth in the following instruments are true and correct. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

a. 

6. 

7. 

Letter of Intent, dated August 16, 2000. 

Verification 

Petition for modification of 9-l-l service. 

9-l-l plan, general information 

Narrative, summary description of operation 

Maps showing boundaries of the modified system, jurisdictional 
boundaries of system participants, and adjoining public agencies 
and public safety agencies. (Exhibits 1, 2 & 2a) 

List of system participants showing land area and estimated 
population to exclude the Village of Dixmoor. (Exhibit 3) 

List of public agencies or public safety agencies adjacent to the 
Southwest Central 9-l-l System as it effects the system 
boundaries. (Exhibit 4) 

List of telephone companies and their exchanges that the system 
will operate in excluding the Village of Dixnoor . (Exhibit 5) 

The information contained on the call handling agreements to be 
entered into between Southwest Central 9-l-l System PSAP and the 
Blue Island PSAP and the Dixmoor Police and Fire Departments. 
(Exhibits 8 & 9) 

Further Affiant Sayeth Not 

l.dd%?&~h, f, 
(Affiant) 

efore m_e this 17th day of August 2000 



AFFIDAVIT 

I, John Vande Werken state that I am a 9-l-l Coordinator for Ameritech an 
that I have howled-~per-taiekg te the ieshwmen2s~ Jhere&fCer ~des~iixd ~~ 
and that the facts set forth in the following instruments are true and 
correct to the best of my knowledge: 

1) Telephone exchange boundary maps for Ameritech territory with 
the exclusion of Village of Dixmoor to the Southwest Central 9- 
l-l System. (Exhibits 1, 2 & 2a) 

Further Affiant Saveth Not 

(Affiant) 

Subscribed and sworn to before me this day of August, 2000. 

-2L.& 
(Notary Publi c) 



SOUTHWEST CENTRAL B-l -1 SYSTEM 
+ 

7611 West College Drive * Palm Heights. IL 60463 l (708) 448-6180 - Fax (708) 448-9823 

9-1-l 

August 16, 2000 

John Vande Werken 
911 Coordinator 
Ameritech 
4918 West 95th Street 
Oak Lawn, IL 60453 

RE: Letter of Intent to Modify Enhanced 9-l-l System 

Dear Mr. Vande Werken: 

This letter is to confirm our intent to modify our Enhanced 9-l-l 
System to exclude the Village of Dixmoor. We assume, unless otherwise 
notified, that the modification to exclude the Village of Dixmoor will be 
in effect September 1,' 2000. 

Enclosed is your copy of our application to the Illinois Commerce 
Commission for approval for the modification of our existing 9-l-l service. 
Thank you for your attention to this matter. 

s~~wq 

William D. Shanley 
Secretary 
Southwest Central 9-l-l System 

enclosure: application 



SOUTHWEST CENTRAL 9-l-l SYSTEM 
GENERAL INFORMATION 

Current Date: August 17, 2000 

Proposed Operational Date: September 1, 2000 

Southwest Central 9-l-l System 

Final Plan 

-.A-- Modification of Existing System -- I.C.C. Docket Number 92-0069 

115,449 
Total Population Served 

74 MILES 
Total Land Area Covered in Square Miles 

PSAP 9-l-l SYSTEM LIAISON TO THE COMMISSION: 

William D. Shanlev 
NAME 

Secretarv - ETSB 
TITLE 

7611 W. Colleae Drive 
STREET ADDRESS 

Palos Heiuhts, Illinois 60463 
CITY. STATE, ZIP CODE 

, ““, __” VA”” 

TELEPHONE NUMBER 
I 

(708) 448-1085 
ALTERNATE TELEPHONE NUMBER 



SOUTHWEST CENTRAL 9-l-l SYSTEM 
NARRATIVE STATEMENT 

The Southwest Central 9-l-l System, 7611 W. College Drive, Pales Heights, 
Illinois provides 9-l-l Service for the Village of Chicago Ridge, the 
Village of Dixmoor, the Village of Lemont, the City of Pales Heights, the 
City of Pales Hills, the Village of Pales Park, the Village of Worth, the 
Lemont Fire Protection District, the Pales Fire Protection District, the 
Pales Heights Fire Protection District and the North Pales Fire Protection 
District. A contractual agreement between Southwest Central Dispatch and the 
DuPage County 9-l-l System provides for the Southwest Central 9-l-l System 
to provide Enhanced 9-l-l Service for the Village of Clarendon Hills and the 
Village of Willowbrook. 

Southwest Central Dispatch will no longer be providing service to the 
Village of Dixmoor. 9-l-l Calls that are received for the Village of Dixmoor 
will be direct transferred to the Blue Island PSAP or will be dispatched to 
the Blue Island PSAP via radio (155.070). 

Call handling agreements with the Dixmoor Police and Fire Department and the 
Blue Island PSAP were secured. Agreements with the Alsip Police Department, 
the Darien Police Department and the Orland Park Police Department for 
alternate PSAP backup are already in place and on file with the Commission. 
Adjacent agency agreements are already in place and on file with the 
Commission. 

Southwest Central Dispatch currently utilizes a shared net communications 
system for participating agencies. Compatibility with adjacent agencies is 
facilitated by a shared net communication system, a point-to-point radio 
communication system, a mutual aid frequency or by direct dialing or 
transferring calls. 

Ameritech is the sole telephone company servicing the Southwest Central 9-l- 
1 System. Eight(8) exchanges servicing one hundred SIXTY-FIVE(165) prefixes 
presently serve the System and are detailed in Exhibit 5. 



MRR-16-2001 16:15 SOUTHWEST CENTRkL 913 P. 02/02 

ADDENDUM TO SOUTHWEST CENT= 9-l-l SYSTEM 
NARRATIVE STATEWENT 

March 12, 2001 

The Southwest Central 9-l-l System, 7611 W. College Drive, 
Pales Heights, Illinois provides 9-l-l Service for the Village of 
Chicago Ridge, the Village of Dixmoor, the Village of Lemont, the 
City of Palos Heights, the City of Palos Hills, the Village of 
Palos Park, the Village of Worth, the Lemont Fire Protection 
District, the Palos Fire Protection District, the Palos Heights 
Fire Protection District and the North Palos Fire Protection 
District. 

A contractual agreement between Southwest Central Dispatch 
and the DuPage County 9-l-l System provides for the Southwest 
Central 9-l-l System to provide Enhanced 9-l-l Service for the 
Village of Clarendon Hills and the Village of Willowbrook. A 
contractual agreement between Southwest Central Dispatch and the 
Burr Ridge ETSB and provides for the Southwest Central 9-l-l 
System to provide Enhanced 9-l-l Service for the Village Burr 
Ridge beginning April 30, 2001. 

Agreements with the Alsip Police Department, the Darien 
Police Department and the Orland Park Police Department for 
alternate PSAP backup are already in place and on file with the 
Commission. Adjacent agency agreements are already in place and 
on file with the Commission for both Southwest Central 911 System 
and the Burr Ridge ETSB. 

Southwest Central Dispatch currently utilizes a shared net 
communications system for participating agencies. Compatibility 
with adjacent agencies is facilitated by a shared net 
communication system, a point-to-point radio communication 
system, a mutual aid frequency or by direct dialing or 
transferring calls. 9-l-l Calls will be dispatched to the Burr 
Ridge Police Department via direct dispatch by radio (476.7375 
MHz) and/or via direct dispatch with mobile data terminals 
1858.2625 MHz). The police and fire agencies adjacent to Burr 
Ridge will receive 9-l-l calls by direct call transfer to their 
PSAPs, Point to Point Radio - 155.370 MHz, Fire Main - 154.250 
MHz or NIFERN - 154.265 MHz. 

TOTFlL P. 02 

Ameritech is the sole telephone company servicing the Southwest 
Central 9-l-l System. Eight{81 exchanges servicing one hundred 
SIXTY-FIVE(165) prefixes presently serve the System and are 
detailed in Exhibit 5. 



EXHIBITS 1, 2 & 2A 

SYSTEM MAPS 

Exhibit 1 - A map of Cook County showing the modification to the boundarit 
of the Southwest Central 9-l-l System with the exclusion of the Village o: 
Dixmoor pursuant to the legend attached to the map. 

Exhibit 2 - A map of Will County showing jurisdictional boundaries of 
adjoining agencies pursuant to the legend attached to the map. 

Exhibit 2a- A map of DuPage County showing jurisdictional boundaries of tl 
Southwest Central 9-l-l System and adjoining agencies pursuant to the legI 
attached to the map. 



ATTACHMENT/EXHIBIT 

ITEM TO LARGE TO SCAN 

COPY AVAILABLE IN CHIEF CLERK’S OFFICE 



Exhibit 3 

SYSTEM PARTICIPANTS 
(Page 1 of 2) 

1 Check Appropriate Box 1 

System Participant Street Address, City, Zip Code 

Clarendon Hills Fire 3 16 Park, Clarendon Hills, 605 14 

Clarendon Hills Police 201 Burlington, Clarendon Hills, 605 14 

Chicago Ridge Fire 10258 S.W. Hwy, Chicago Ridge 60415 

Chicago Ridge Police 10501 Oxford Ave, Chicago Ridge 60415 

Lemont FPD 40 E. New Ave, Lemont 60439 

Lemont Police 4 18 Main, Lemont, 6043 9 

Palos Heights FPD 12300 Harlem, Palos Heights, 60463 

Palos Heights Police 7607 College Dr.,Palos Heights, 60463 

North Palos FPD 10629 Roberts Rd., Palos Hills, 60465 

Pales Hills Police 8555 W. 103rd St., Palos Hills, 60465 

Palos FPD 8815 W. 123rd ST., Palos Park, 60464 

Palos Park Police 12301 90th Ave., Palos Park, 60464 

Willowbrook Police 7760 Quincy, Willowbrook, 60521 

Worth Fire Department 7116 W. 11 I’i’ Street, Worth, 60482 

Worth Police Department 7112 W. 111” Street, Worth, 60482 

Administrative Population Land Area Dispatch Transfer Cdl 
Telephone No. Relay 

(630) 654-1414 6,994 1.9sqMi x 

(630) 323-2153 6,994 1.9SqMi X 

(708) 857.4454 13,643 2.3 SqMi X 

(708) 425-7831 1 13,643 1 2.3 SqMi 1 X 1 I I 
(630) 257-2376 20,000 36SqMi x 

(630) 257-2229 7,348 7SqMi X 

(708) 448-4272 1 12,000 1 5 SqMi 1 X 1 I I 
(708) 448-5060 ) 11,478 1 2.5 Sq Mi I X I I I 



Exhibit 3 

SYSTEM PARTICIPANTS 
(Page 2 of 2) 

System Participant Street Address, City, Zip Code 1 ;;;n;zg 1 Population / Land Area 1 Dispatch I Transfer I zy I 

Cook County Sheriffs PD 1401 Maybrook, Dr, Maywood, 60153 1 (708) 458-1000 1 1605067 1 954 Sq Mi 1 I XI I 
Cook Cty Forest Presev PD 526 N. Harlem, River Forest, 60305 (708) 771-1000 -- 954 Sq Mi X 

I. S. P. District Chicago 53 1 Sangamon Ave, Springfield, 62702 (708) 385-2121 1605067 954 Sq Mi X 

Will County Sheriffs PD 2401 Laraway Rd.,Lockport, 60442 (815) 727-3556 360,000 846 Sq Mi X 

DuPage County Sheriffs PD 501 County Line Rd, Wheaton, 60501 (630) 682-7256 781,666 339 Sq Mi X 

I. S. P. District 2 53 1 Sangamon Ave, Springfield, 62702 (847) 742-3556 781,666 339 sq h4i X 

I I. S. P. District I5 I 53 1 Sangamon Ave, Springfield, 62702 (630) 574-2000 I -- I -- I I x I I 



Exhibit 4 

ADJACENT AGENCIES 
(Page 1 of 2) 

Dariefloodridge Fire Protection District 2425 W. 75th Street, Darien, 60561 (630) 968.2181 

H&dale Fire Department 121 Symonds Dr., Hinsdale, 60521 (630) 323-2121 

Hinsdale Police Department I21 Symonds Dr., Hinsdale, 60521 (630) 323-2121 

T&State Fire Protection District 419 Plainfield Rd., Darien, 60523 (630) 323.6445 



Exhibit 4 

ADJACENT AGENCIES 
(Page 2 of 2) 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

Westmont Fire Department 225 N. Cass Ave., Westmont, 60559 (630) 968-2152 

Westmont Police Department 225 N. Cass Ave., Westmont, 60559 (630) 968-2152 
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21ST CENTURY ’ 
Calumet City-322 
Harvey--893 

ALLEGIANCE 2 
Blue Island--844 4 

AT&T 
Blue Island--897 925 
Calumet City-801 
Harvey-985 
Palos Park--586 

Focal Comm. 2 
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Calumet City-585 782 
Harvey-271 
Palos Park--274 

FRONTIER - 
Blue Island--954 
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Revs Date 01 /OG!OO 



21 ST CENTURY 
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SOUTH WEST CENTRAL DISPATCH 
E9- I- I NETWORK DIAGRAM 

CUTOVER DA TE: 03/25/92 

NPA = 708 

AT&T 
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7611 COLLEGE DRIVE 

-l 
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PALOS HEIGHTS 

BACK-UP PSAP 
ALSIP 

REVS. DATE : 01/06/00 



SOUTHWEST CENTRAL D-l-l SYSTEM 

+ 
7611 West College Drive * Pales Heights, IL 60463 * (706) 448-6160 * Fax (706) 446-9623 

9-1-l 
5 August 2000 

Chief Jack Genius 
Dixmoor Police Department 
170 W. 145th Street 
Dixmoor, IL 60426 

RB 9-l- 1 Call Handling Agreements 

Dear Chief Genius: 

Pursuant to the ending of your membership at Southwest Central Dispatch on September 
1, 2000, I have begun processing the petition for the Illinois Commerce Commission to exclude 
the Dixmoor Police Department from the Southwest Central 911 System PSAP It is my 
understanding that Blue Island ETSB is to become you 9-l-l dispatching entity. 

Enclosed will be found two copies each of a Call Handling Agreement between Southwest 
Central 9-l-l System PSAP and your police department and Southwest Central 9-l-l System 
“PUP” and the Blue Island 9-l-l PSAP for the Village of Dixmoor. 

As you are aware, these executed agreements are an integral part of the petitioning 
process and mandated by the ICC. Would you please execute one copy for your department and 
have one copy executed by Blue Island ETSB for your Village as soon as possible and return 
them to me. 

Please feel free to contact me concerning this matter or any other concerns you may have. 

William D. Shanley 
Secretary 

Cert#: 23286725 11 



SOUTHWEST CENTRAL 9-l-l SYSTEM 

+ 
7611 West College Drive * Palm Heights. IL 60463 * (708) 448-6180 - Fax (706) 446.9623 

9-l-I AGREEMENT 
August 5, 2000 

For 9-1-l Emergency Communications 

This agreement is made between the Southwest Central 9-1-l System Public 
Safety Answering Point Center, hereinafter referred to as "PSAP"! and the 
Blue Island ETSB, for the purpose of effective handling and routing of 
Village of Dixmoor 9-1-I Emergency calls. 

CALL HANDLING 
Southwest Central 9-l-l System PSAP receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: Direct Transfer to Blue Island 9-1-l PSAP 

Secondary: Blue Island 9-1-l PSAP: Point to Point Radio 155.370 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. 
Therefore, all calls of an administrative or non-emergency nature shall be 
referred to the Village of Dixmoor's published telephone number. 

The Blue Island ETSB and 9-l-l PSAP agrees to keep all records, times, and 
places of all calls. All records will be available to all participants of 
the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of 
call and the disposition of each call received. 

All agreements, management, records, and services will be the 
responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

;;;hwez<Y9-.Ks; Blue Island 9-1-l ETSB 

Chief Brian Leahy '---J 
BY: 

TITLE: President ETSB TITLE:- 
Date: Ausust 7. 2000 Date: , 2000 



SOUTHWEST CENTRAL 9-l-l SYSTEM 

+ 
7611 West College Drive * Palm Heights. IL 60463 - (706) 446-6180 - Fax (706) 446.9623 

9-l-l AGREEMENT 
August 5, 2000 

For 9-1-l Emergency Communications 

This agreement is made between the Southwest Central 9-1-l System Public 
Safety Answering Point Center, hereinafter referred to as "PSAP", and the 
Dixmoor Police Department, for the purpose of effective handling and 
routing of 9-1-l Emergency calls. 

CALL HANDLING 
Southwest Central 9-l-l System PSAP receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: Direct Transfer to Blue Island Y-l-l PSAP 

Secondary: Blue Island Y-l-l PSAP: Point to Point Radio 155.370 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-1-l be used for emergency calls only. 
Therefore, all call of an administrative or non-emergency nature shall be 
referred to the Village of Dixmoor's published telephone number. 

The Blue Island ETSB/PSAP agrees to keep all records! times, and places of 
all calls. All records will be available to all participants of the 9-l-l 
System. 

It shall be the responsibility of your agency to maintain the report of 
call and the disposition of each call received. 

All agreements, management, records, and services will be the 
responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Southwest Central 9-l-lAystem Dixmoor Police Department 

G-P GQ A 
YI. BY: 

Chief Brian Leahy -.-J TITLE: 
TITLE: President ETSB Date: , 2000 
Date: August 7. 2000 
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SOUTHWEST CENTRAL 9-l -1 SYSTEM 
+ 7611 West College Drive . Pales Heights, IL 60463 * (708) 448-8180 - Fax (708) 448-9823 

9-l -1 
5 August 2000 

Chief Ed O’Donnell 
Dixmoor Fire Department 
160 W. 145th Street 
Dixmoor, IL 60426 

RE: 9- 1- 1 Call Handling Agreements 

Dear Chief O’Donnell: 

Pursuant to the ending of your membership at Southwest Central Dispatch on September 
1, 2000, I have begun processing the petition for the Illinois Commerce Commission to exclude 
the Dixmoor Fire Department from the Southwest Central 911 System PSAP It is my 
understanding that Blue Island ETSB is to become you 9-l-l dispatching entity. 

Enclosed will be found two copies each of a Call Handling Agreement between Southwest 
Central 9-l-l System PSAP and your fire department and Southwest Central 9-l-l System 
“PSM” and the Blue Island 9-l-l PSAP for the Village of Dixmoor. 

As you are aware, these executed agreements are an integral part of the petitioning 
process and mandated by the ICC. Would you please execute one copy for your department as 
soon as possible and return it to me. 

Please feel free to contact me concerning this matter or any other concerns you may have. 

Sincerely, 

ua~+ 

William D. Shanley 
Secretary 

Cert# 23286725 12 



SOUTHWEST CENTRAL 9-l -1 SYSTEM 

+ 
7611 West College Drive - Palm Heights, IL 60463 - (706) 446.6160 u Fax (706) 446.9623 

9-l-l AGBBEMENT 
August 5, 2000 

For 9-1-l Emergency Communications 

This agreement is made between the Southwest Central 3-l-l System Public 
Safety Answering Point Center, hereinafter referred to as "PSAP", and the 
Blue Island ETSB, for the purpose of effective handling and routing of 
Village of Dixmoor 9-1-l Emergency calls. 

CALL HANDLING 
Southwest Central 9-l-l System PSAP receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary : Direct Transfer to Blue Island 9-l-l PSAP 

Secondary: Blue Island 9-l-l PSAP: Point to Point Radio 155.370 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. 
Therefore, all calls of an administrative or non-emergency nature shall be 
referred to the Village of Dixmoor's published telephone number. 

The Blue Island ETSB and 3-l-l PSAP agrees to keep all records, times, and 
places of all calls. All records will be available to all participants of 
the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of 
call and the disposition of each call received. 

All agreements, management, records, and services will be the 
responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Southwest Central 3-l-l 

.*?a. 
Chief Brian Leahy 

TITLE: President ETSB 
Date: Auoust 7, 2000 

Blue Island 3-l-l ETSB 

BY: 

TITLE: 
Date: , 2000 



SOUTHWEST CENTRAL 9-l-l SYSTEM 

+ 
7611 West College Drive - Pales Heights, IL 60463 - (708) 448-6180 - Fax (708) 448.9823 

9-l -1 AGREEMENT 
August 5, 2000 

For 9-l-l Emergency Communications 

This agreement is made between the Southwest Central 9-l-l System Public 
Safety Answering Point Center, hereinafter referred to as "PSAP", and the 
Dixmoor Fire Department, for the purpose of effective handling and routing 
of 9-l-l Emergency calls. 

CALL HANDLING 
Southwest Central 9-l-l System PSAP receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: Direct Transfer to Blue Island 9-l-l PSAP 

Secondary: Blue Island 9-l-l PSAP: Point to Point Radio 155.370 

AID OUTSIDE JURISDICTION BOUNDARY 
Once au emergency unit is dispatched in response to a request through the 
system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. 
Therefore, all call of an administrative or non-emergency nature shall be 
referred to the Village of Dixmoor's published telephone number. 

The Blue Island ETSB/PSAP agrees to keep all records,, times, and places of 
all calls. All records will be available to all participants of the 9-l-l 
System. 

It shall be the responsibility of your agency to maintain the report of 
call and the disposition of each call received. 

All agreements, management, records, and services will be the 
responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

TITLE: President ETSB 
Date: Auoust 7. 2000 
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