Rider POU Timeline — For lllustrative Purposes
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Switching

Customer begins with RES supply

First bill issued Apr 15™ not paid by due date

Second bill issued May 15" not paid by due date
Requests to return customer back to utility supply Jun 6t

Customer returns to utility supply July 15t
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RES may elect Rider POU (tariff does not impose any restrictions on which two (2) monthly supply

Assumptions:

month for bill issued on 15™ of previous month
» Reasonable collection effort made, similar to utility
18 day DASR rule applies (mass market rule)

« RES gives customers 21 days to pay (residential payment terms per 83 lllinois Admin Code 280); bill due 6™ of each




