37314 N. Shirley Drive
Gurnee, IL 60031

August 10, 2011

Mr. Jonathan Sperry

Illinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

Dear Mr. Sperry,

I am writing to you today because | am deeply concerned about a proposed increase in
our water utility rates. My husband and I are residents of unincorporated Lake County
with a Gurnee address. Our property taxes go to the city of Gurnee and Warren
Township. Our neighborhood receives water through a private company, Charmar Water
Company (parent company Utilities Inc.), rather than a city. We were just notified that
Charmar has proposed very high rate increases. The increases that the company is
requesting are absolutely incomprehensible and would be impossible to pay. In fact, |
believe it would be much more beneficial to our neighborhood to receive water solely and
directly from a local municipality.

My following thoughts refer to the enclosed documents which include the proposal
from Charmar, our most recent water bill and a page from the August, 2011 newsletter
from the city of Gurnee. | will briefly outline Charmar’s proposal, our current rates and
compare them to other local water rates in our area.

e They are raising the “base monthly charge” to $63.98 which is higher than the
current total charge (base + usage + Waukegan usage) based on their example of
average water consumption per month.

e According to their example someone who currently pays a total of $61.95/month
would have to pay $237.54/month if using 3,500 gallons a month. This $237.54
is significantly more than our gas, electric and waste management utilities
combined.

e Our neighborhood already has high water bills as we are charged nearly double as
compared to typical Lake County water customers because we have to pay a
usage charge to the city of Waukegan on top of the usage charge to Charmar.

e You can see in the chart on regional comparisons from the newsletter that all
surrounding areas pay significantly less for their water utility. These costs are
based on using 6,000 gallons a month, not the mere 3,500 as per Charmar’s
documentation. If we were receiving water from the city of Gurnee we would pay
$71 for two months of water based on using 6,000/gallons each month. With
Charmar’s proposed rate increases we would pay around $646 bi-monthly using
the same amount of water. This is nearly ten times what our neighbors in Gurnee
will be paying!



After careful planning, saving and budgeting, my husband and I recently bought our first
home. | am a public high school Spanish teacher and my husband is a Certified Nursing
Assistant.  We are careful with our money and waited until the right house came along
in a neighborhood we wanted that was also within our means. We are ecstatic to be
having our first baby in November. | will add my husband and child to my insurance and
pay a hefty insurance premium and my husband will switch to part time to be at home
with our baby during the day. We had factored in these life changes when we purchased
a home and considered all of our new expenses. That being said, | hope you can agree
that the size of the proposed increase in our water bill is not something for which anyone
could have ever reasonably been expected to plan and would be impossible to pay while
maintaining all of our other responsible fiscal priorities.

Charmar is requesting $110,000 in additional revenue per year. This is too great of a
burden to place on such a small community of only around 50 homes/customers.
Charmar is a private water company who, like any private business, is out to make a
profit, and undoubtedly the costs of doing business have risen. | am also aware that they
invested money in connecting their previous water systems in this neighborhood with the
city of Waukegan’s. However, given that all surrounding areas to us are able to provide
water at significantly lower rates | have to question how Charmar is managing its
resources. They are proposing increases that would place an incredible financial hardship
upon all residents in our neighborhood. 1 am positive that the company can find a
different way to balance its books and make a fair profit without raising our rates at all.
Perhaps they simply need to cut costs. However, as | mentioned previously | personally
feel that the best solution for the residents of this community is to receive water solely
from a surrounding municipality eliminating Charmar altogether.

| appreciate your time and assistance with this matter. 1 look forward to hearing from
you.

Sincerely,

Suzanne Westover Tejada
Enclosures (3)












