
~ .. -. OffiCIAL RlE jftyino. i 

ILLINOIS COMMERCE COMt£lSS~MAL CDMP~~INT 
illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield. Illinois 62701 

For Commission Use Only: 

Case: \ \ • DS4\ 

ORIGINAL 

Regarding a complaint by (Person making the complaint): R 0 @ey ~ W h" Iwo r th 
Against (Utility name) ~o /rl hoPnyVe. all:h E cI i .r 0.... (tJtnp,U\ oj 

As to (Reason for complaint) ()ve rc ba..-oe- o'{ Yh.j yYJf)n fh I V /:J ill ~Y a);~ It t SIX f; n.e..f' 

~(\d .fc<,'IUH -tv /nlJf~/J'qafe 'ff'obab/e S'o(,(YC'e o·l'W;~-laPP/Ylff·eve'V] 

·rh, "9 h no 'Ii/Jed Wi fh i" • few ,;ai" af,!u r ,ec~ b; II. 

in _J...,C, .. h"'i""'C"'a=;JB.c:0-JI _____ lllinois. 

TO T,HE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is 

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

"The service address that I am complaining about is ----".g...!./_(J--=q __ S_. -'..:1-<c:.·'.:..,·V1,.;.t.t]----"[J:....:...l"'.'-#("-. -"A'--'-?f-,-f.:.., • ...<.J~8,'--....::C:Lh'__;'-"C'-"fi.::Jfl-!::O,./... • ...!.I--,L=.....:...' __ 

My home telephone is [ 17 J 1 3 S'.5'. q 3 '/(. 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [77 J 1 .J 5'.{' 1.311' G -- fA ~a . 
as /oogcP ?f'"/,,tr"'~ 

My e-mail address is r.n/w/;,f c,) .s.h!}/of,p /, n ef I will accept documents by electronic means (e-mail) ~ Ves D No . 

.c /4 t<:cJ' (Full name of utility company) () /YJ Ih 6 n IV e" I ..s: cJ h (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the spaCe below. Iistthe specific se'ftip~~fthe law. Commission rule(s). Dr utility tariffs that you think is involved with your complaint. 
. "".' ·'-~;i··.(·:.~:/;r:;··,~' 

:COrn,!!~ serif u~fvid~jdler.Jo Itt. atld lO'n1£d -tt1:td ..fo ftlves:f,8t1:fe 

'(htJpa b Ie. "/VI t-e.fttpp; Of] . 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

[gJ Ves D No 

K1Ves DNo 



PIBasB statB your Gomplaint briBfly. NumbBr eaGh of the paragraphs. Please indude time pBriod and dollar amounts involved with your complaint. USB an 
extra sheet of paper if needed. . 
S<2 e A+-ra.c.h vY> e;" + t 

PIBase dBarly state what you want thB Commission to do in this Gase: 
See AHCtchrn"r<~ ~ 

NOTICE: If personal information (sUGh as a sOGial sBGurity number Dr a bank aGGount numbBr) is Gontained in this Gomplaint form Dr provided later in this 
proGeeding, you should submit both a publiG copy and a confidential GOpy of the document. Any personal information Gontained in the public GOpy should be 
obsGured Dr removed from the dOGument prior to its submission to the ChiBf Clerk's office. Any personal information contained in the confidBntial copy 
should remain legible. If personal information is providBd in your publiG copy, be advised that it will bB availablB on the internet through the Commission's 
e-Oocket website, The GonfidBntial GOpy of any filing you make, howBVBr, will only be availablB to Commission emploYBes, If you file both a publiG and 
confidential version of a document, dBarly mark them as SUGh. 

Today'sOate: Jv./y .2 2, 1-0 )1 

(Month, day, year) 
Complainant's Signature: f(~ ~ W/Vt~ 

If an attorney will rBpresBnt you, please give the aUornBY's namB, address, telephone number, and B-mail address, 

When you finish filling out this Gomplaint form, you neBd to file thB original with the Commission's ChiBf CIBrk. When filing the original Gomplaint, bB sure to 
indude one copy of thB original complaint for each utility Gompany complained about (refBrred to as respondents). 

VERIFICATION 
A notary public must witness the Gompletion of this part of the form. 

I. Ii 0 ~ e -(' ) . W h,. Jw {J Y + h , Complainant, first bBing duly sworn, say that I have read thB above petition and know 
what it says. B GOntBnts of this petition are true to thB bBst of my knowledge. 

1?~ 5, WI-u~ 
omplamant's Signature 

eforB me on (month, day, year) 

E: Failure to answer all of the qUBstions on this form may rBsult in this form being returned without proGessing, 

Ic(207/07 

JERRY W, PIERSON 
OFFICIAL SEAL 

Notary Public. State of Illinois 
My CommiSSion Expires 

June 11, 2014 

(NOTARY SEAl) 


