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e Aveviaw o aur recerds sorfinms tnat yeur eccourt has a remaining balarce cf $510.1C,
which ircludes unpaid b anczes from previous bils. The {asi payment recgived on the
account was posted on August 14, 2010 in the amount 0 $§140 38, This payment was
applied 1o the July 2010 bil.

« To cdate, we have not received payment for the August, September. or October 2010 oills.
If you reed to make payment arrangemer:s on tha current balarce, please contact the
AT&T Accounts Receivable Departrent at 1-866-223-2720

Based on the nformaticn provided, it is AT&T's final decision that n¢ additional adjustments will
be ssied for the jack instaliation charges. The reraning balance s comprised of ungaid
charges fror the August. September and October 2010 buls. 1t is AT&T s positior tha: these
ch&a-ges are val d, and no further adjustrments are warranted.

As this matter has been reviewed on several occasons. itis AT&T's final decision thal these
issues have been resolved. Whi'e we understand this 1s not the response you are seeking. we
trust th's letter < arifies our positicn, as our decision is f.nal. AT&T will not revisit this matter
again  Your account has been noted with this information, and our findings will be forwarded to
the ICC.

While | regret the circumstances that prompled Ms. Wikins complaint, | do appraciate the
opportunity to address your concermns. Should you have additiona! questions or concerns

regarding this matter, please cortact me at 1-888-958-3030, extension 5211, and |eave a detaled
message with your day time cad back number and the best tme to reach you.

Al: other issues should be directed to AT&T s Customer Sales and Service Center at 1-800-288-
2020, Menday through Friday, 8:00 a.m. to 7:00 p.m, and Szaturdays, 8:00 a.m. to 5:00 p.m.

Regarcs,

B e

Bonniz Lee
AT&T Executive Appeals & Affiliales

Ce: ICC



