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A f8"v·iew c': our records corJirrr.s tnat YCiJr ~cccurt has a remaining balarce of 551 O.1C . 
v"hich irclL"des unpa:d be an~es from previous Oi Is. Trle last payment receive a on the 
aCeD"": was ,osted on Augcst 14, 2010 in tre amo,m: 0' $~40 38. ~his ;:layment was 
applied to :he July 2010 b':l. 

To cate, we have not 'eceiveC: payment fo, the Augl.st, September. oc October 2010 oills . 
If you reed to rrake payment arrange'1Certs on the current balarce, ~Iease cDnta~t the 
AT & -:- Accocrts Receivable Departf"'ent at '-866-223-2720 

Based 01 the ,nformation provided, It is AT&T's final decision t~at ~c additional adjustments will 
be SSLsd for t~,e Jack installation charges. -:-he reralning balance ,5 comprised of unpaid 
charges frof'" the Augcst. September ard O:tober 2010 bds. It is AT&T's positlor tha: :hese 
cha'"ges are val d, ard no further adjustrr.er:ts are warranted. 

As tris matter has been reviewed on several Dccas,ons. ,t is AT&Ts final deciSion that these 
issues have been resolved. \jVhl:e we u(1derstand this IS not 'he "esponse you are seeking. we 
trust th's letter Garifies OLr posiMn, as our decision :s f.nal. AT&T will not revisit :h;s malter 
again Your aCCoL"t has beel' noted with this information, and our f,ndings will be forwacded to 
the ICC. 

I/Vhile I regret the circumstances that prompted Ms. 'Niikins cDrlplaint, 1 dO appreciale the 
opportunity to address your concems. Should you have add;tio~al questions or concems 
regarding this matter, please cortact me at 1-888-958-3030, extension 5911, and leave a detailed 
message with your day time call back number and the best tme to reach you. 

At: other issues should be directed to AT&T s Customer Sales and Service Center at 1-800-288-
2020, MCI'day through Friday, 8:00 a.m. to 7:00 p.m , and Saturdays, 8:0D a.m. to 5:00 p.m. 

Regares, 

B:nrll9 Lee 
AT&T Executive Appea:s & Affil,ates 

CclCC 
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