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Section 451.340 - Managerial Qualifications under Subpart 0 

451.4301al 

ROBERT WILSON - President and CEO 
Mr. Wilson has over 20 years experience in the natural gas and power industries. Mr. Wilson is responsible 
for GDF SUEZ's retail electricity business serving commercial and industrial customers in North America. In 
his 12 years with GDF SUEZ, Mr. Wilson has engaged in a broad range of activities, including the 
establishment of the company's North American commodity trading, marketing, and risk management 
activities. In addition, he managed international energy commodity projects and merger and acquisition 
activities for the group principally in Northern Europe and North America and later oversaw sales, supply, 
and shipping arrangements for the company's liquefied natural gas (LNG) operation in New England. Mr. 
Wilson has most recently served as Head of Strategy, Risk and Portfolio Management, and Chief Business 
Developer for GDF SUEZ Energy North America. He studied Physics and Education at Queen's University 
in Kingston, Ontario, Canada, and earned a Global Energy MBA from the University of Houston. 

CRAIG SUTTER - Senior Vice President of Sales 
Mr. Sutter joined the GDF Suez group in January 2005 and is responsible for sales strategy and day-to
day operations for all customer segments and geographic territories. Mr. Sutter's experience in 
liberalized energy markets dates back to 1991 and includes senior management roles with Enron Energy 
Services and Sempra Energy Solutions. Mr. Sutter has more than 15 years of energy sales experience 
and was most recently the VP of Industrial Sales at Sempra. Mr. Sutter possesses a broad skill set that 
includes expertise in gas and power markets, operations and maintenance contracts, energy efficiency 
related capital projects, energy outsourcing and general management. He holds a Bachelor of Arts in 
Marketing from Wartburg College in Iowa and currently resides in Houston, Texas. 

JASON AUSTIN - Vice President and General Counsel 
Jason Austin joined the company in November 2006 as Vice President, General Counsel and Corporate 
Secretary, and is responsible for government affairs, regulatory compliance of retail operations, corporate 
transactions, litigation, risk management, and all legal matters impacting the retail business unit. Mr. Austin 
has over 18 years of experience representing energy clientele both in private practice and as in-house 
counsel, and was most recently Senior Counsel for the wholesale gas and power trading and origination 
business unit at Fortis Bank. Mr. Austin is a graduate of The University of Kansas and The University of 
Tulsa College of Law. 

CECILIA HEILMANN - Vice President of Business Control 
Cecilia Heilmann joined the company in 2004. Ms. Heilmann is responsible for the retail business unit's 
financial functions, including accounting and tax, performance reporting, planning, settlements, and 
credit. In addition, she heads-up the customer billing and account management functions. Prior to GDF 
SUEZ Energy Resources NA, Ms. Heilmann worked at EI Paso Corporation where she served in various 
capacities, including: Vice President of Corporate Planning and Vice President and Controller of the 
merchant division. Ms. Heilmann is a certified public accountant and holds a Bachelor of Arts in 
accounting from the University of Texas at EI Paso. She is a member of the Financial Executive 
International Association and an active member of Women's Energy Network. 

JAY HARPOLE - Vice President of Supply 
Mr. Harpole joined the GDF Suez group in August 2002 and is responsible for pricing, and portfolio risk 
management. Mr. Harpole joined GDF SUEZ from Dynegy where he served as Manager of Wholesale and 
Retail Structuring. Before joining Dynegy, Mr. Harpole worked for Exxon Chemical Americas where he 
served in the Controllers Department in Houston. Prior to working at Exxon, Mr. Harpole worked for Lamar 
Advertising Company in Investor Relations and M&A analysis. Mr. Harpole holds a MBA and BS degree in 
International Trade and Finance from Louisiana State University. 

VIKRAM KULKARNI - Group Vice President of Operations 
Vikram Kulkarni joined the company in June 2003 and is responsible for a number of critical operational 
aspects of GDF SUEZ Retail Energy Solutions including load analysis, forecasting, order fulfillment and 
information technology. Vikram has more than 10 years of experience in the retail energy space within 
operations, structuring and risk management functions. He was previously with TXU Energy and associate 
with Enron Energy Services prior. Mr. Kulkarni's staff manages the retail business unit's project 
management, load analytics, data analysis, business services, and customer service. He holds a Bachelor 



of Science degree in Economics from the University of Wisconsin - Madison, and a Master of Science 
degree in Finance from Boston College. 

DAVID COFFMAN - Vice President of Marketing 
David Coffman joined the company in 2007 and is responsible for strategic planning, product 
development, market research and advertising. Prior to GDF SUEZ, he worked at Aquila Energy where 
he served in various capacities including product development, risk management consulting and 
fundamental market analysis within the retail and wholesale markets. He also held similar roles for 
Black & Veatch Corporation. David earned a Bachelor of Science in Business Administration from the 
University of Missouri and his Masters of Business Administration from Avila University. 

451.430(b) 
See attached Organizational Chart of GDF Suez Retail Energy Solutions, LLC 

451.430(c) 
Not applicable 

451.430(d) 
GDF Suez Retail Energy Solutions LLC has not had any complaints to the Commission submitted by 
consumers. 

GDF Suez Retail Energy Solutions LLC will correspond with the Commission and/or the consumer in the 
event that a complaint is brought against GDF Suez Retail Energy Solutions in a prompt and throughout 
manner. GDF Suez Retail Energy Solutions' resources within its legal, operations, sales, financial control, 
billing, and customer services group will assist with responding to a complaint and with thoroughly and 
effectively researching the complaint and handing the complaint process. GDF Suez Retail Energy 
Solutions LLC has to ability to manage the issues raised by complaints and the ability to manage and 
effectuate the resolutions of complaints. 
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