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Residential & Comimercial Energy Supplier

TECHNICAL FITNESS

Public Power of lllinois, LLC (“Public Power”) has the requisite managerial and technical expertise required
to serve all retail customers in lllinois.

The Public Power staff consists of highly qualified executives whom manage and facilitate individuals and
are accountable for all functions. Public Power's staff is responsible for power purchasing, scheduling,
settlement, renewable energy credits, pricing, risk management, billing, tax filings, regulatory filings, and
customer service.

Public Power's operations, finance, and customer service departments have been operating in the ISO-
New England deregulated market since 2007. Public Power currently manages a portfolio exceeding
50,000 residential, small-commercial, and large-commercial customers.

Along with providing excelient customer service, a top priority is to maintain compliance with the Illinois
Commerce Commission rules and regulations, as well as the market and utility protocols. Our personnel
have attended supplier training programs to ensure these standards are met.

Public Power uses a well-known third-party ED}-integrated billing provider, EC Infosystems, located in
Garden City, New York, to manage both market and utility transactions.

Public Power is able to be contacted on a 24-hour basis daily using the following contact information:

Contact Name: Vjollca Jusufi, COO
Telephone Number:  203-417-8097

Fax Number. 203-739-0551

E-mail: vjollca.jusufi@ppandu.com

Public Power possesses technical resources and abilities to successfully provide service to its customers.
In addition to the EDI-integrated billing system provided by EC Infosystems, Public Power manages its
records utilizing a database accessible by personnel in order to provide quality customer service and
conduct organized business functions.

Public Power is currently authorized to market and serve in Connecticut, Maryland, Massachusetts, New
Jersey, New York, Ohio, and Pennsylvania, and actively serves nearly 100,000 residential, small-
commercial, and large-commercial customers.
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