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I 8 2011 F[]RMAL C[]MPLAINT 
JUl 1 IIlInalll Cammll'CB Cammlssian 

! --, 
, Far Cammlssian UII8 Only: J 
l Call: 11- Q~16 

ORIGINAL 
RC!: COMMISS\ON 5'1J E. Capital Avenue 

,~~"'''<E """::'": : L>s 0 W .. !)'/ L ;r~~a ~'i')· 
Regarding a complaint by (Parson making the complaint) "- -l N ~ / 

Against (Utility name) -A M e. R. e. N ·T L L I· tV tJ i s 

As to (Reason for complaint) C 0 D"I fl~~ ~h A ~ ~ eJ.- I g g. tl e. ~ 1.\ M'. af e e oJ 1<0 C let S 

<>t- ~::J ~(J·e;e... - Sa If ~D-~J T War a.. \\ S·('04S"f\.a.~ ec>~ y,esI 1\ W h ICJ..J 

'It "las- Qft! U+I'I,·hes \ue~ On Foe rJ/! '1ps, hE'Ve.g. 

~ ;51: 01\ nee t-!? L ! l (;tIeR, a r tcor '1 h.e-¥a c..t - . we. we.R.f>. Jo I cL 

if it Was pu:t- iN anotheR- NClfYle-. ~ +he.~e.-~ _ijg vha~8e.. 

in AlIA t 0 IY\ b . Illinois. 
> 

m THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD, IUlNOIS: 

My mailing address is 

Thp. service address thaI I am complaining about is ID~O S Ca ('co II St. 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be raached al 

[503) ~n ·l?/o1 

[5tH] 87/r?1/07 

b''I'S5 

My a-mail address is COO I<i~s N eaTS D7@ i\1D+.. I will accepl documenls by electronic means (a·mail) ~Yes 0 No _ _ .:>",_ co,,", 

(Full namp. of utility company) A Yl\I"ReV .L L 1...1 tlo IS (respondent) is a public utility and is subject 
to the provisIOns of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint 

Have you contacted the Consumer Services Oivision 01 the Illinois CommErce Commission about your complaint? 

Has your complaint filEd with that office been closed? 

~Yes DNo 

DYes ~No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper i! needed. 

PI I I h h C 
.. t J . thO /J_ . 1:L....- /7.!J, go ~~ 

ease c ear V state w at you want t e ommlsslon 0 lIO In IS case: ~ f 

c{--'1)uv d--J7.5tj ~ ~~ y /la--~-
NDTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or prOVided later in this 
proceeding. vou should submit both a public copv Bnd a confidantial copv of the document Any personal information contained in the public copy should be 
obscured or I'emoved from the document prior to its submission to the Chief Clerk's office. Any personal information contained ill the confidential copv 
should remain legible. If personal information is prOVided IfI voor public copy. be advised that it will be available on the internet through the CommisslDll'S 
e-Oocket website The confidential copy of any filing yoo make. however. will only be available to CommiSSion emplovees. If yoo file both a public and 
confidential version of a document. clearly mark them as such. 

Today'sOate ~\A.\M tS-\<-- 1.D\~ 
(Mont. dav year) 

Complainant's 5ignatul'e: 

If an attornev wiil represent vou. please give the attorney's name. address. telephone number. and e-mail address. 

When you finIsh filling Dut this complaint form. YOu need to file the original with the Commission's Chief Clerk. When filing the ol'igin81 complaint. be sure to 
illclude one copy of thB original complaint for each utilitv company complained about (referred to as respondents) 

VERIFICATION 
A notarv public must wllness the completion of this part of the form 

124 ",d ¥ A II,. ~ON . Complainant. first being duly swurn say that I have read the abuve petitIOn and know 
what it sa ' The contents of this petition are true to the best of my knowledge 

5ubscribe~ and sworn/affirmed to befol'. me on (month. day. veal') ,J, .. ~ \CO ~ -j-L.oJL_ 

~~-P.-.~H44)Q~~.----­
SI atore. Notary PubliC. ~ ~ 

NOTE: Failure to answer all of the questiuns 011 this fOl'm may result in this to I'm being returned without prOl;es;~------
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