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4/06/2011 09:17 AM MAINTENANCE k;REDIT REPORT HOLD $0.0 $0.0 KONTOPOULOS, CYNTHIA PRESIDENT - ICC GRO 

4/02/2011 06:18 PM MAINTENANCE UPD FINAL TO INACTIV $0.0 $0.0 PROCESSING, BATCH PGL GENERAL USERS 

12/03/2010 09:37 PM ILL ATCH BILLING DRIVER ($291.91 $0.0 BATCH, SYSTEM 

12/03/2010 01:30 PM MAINTENANCE ACCTDET $0.0 $0.0 MERCADO, RUBEN RESIDENT - ICC GRO 

12/03/2010 01:30 PM MAINTENANCE r.ANCELREBILL $0.0 $O.OC MERCADO, RUBEN PRESIDENT - ICC GRO 

12/03/2010 01:28 PM MAINTENANCE ANCEUREBILL $O.OC $O.OC MERCADO, RUBEN RESIDENT - ICC GRO 

1/16/2010 02:10 AM MAINTENANCE GENCY ASSIGN/RECAL $O.OC $O.OC BATCH, SYSTEM . 

11/1612010 02:10AM IMAINTENANCE GENCY ASSIGN/RECAL $0.0 $0.0 BATCH, SYSTEM 

9/23/2010 09:21 PM ILL /lATCH BILLING DRIVER $4.31 $291.9 1 BATCH, SYSTEM 

8/25/2010 09:07 PM ILL ATCH BILLING DRIVER $4.24 $287.6 BATCH, SYSTEM 

7/15/2010 10:05 PM IMAINTENANCE MARK BAD PHONE NUM $0.0 $0.0 PROCESSING, BATCH INFO TECHNOLOGY SE 

7/15/2010 10:05 PM MAINTENANCE MARK BAD PHONE NUM $0.0 $0.0 PROCESSING, BATCH INFO TECHNOLOGY SE 

07/14/2010 09:29 PM ILL BATCH BILLING DRIVER $46.1 $283.3 BATCH, SYSTEM 

7/14/2010 08:51 PM MAINTENANCE ORDER FINAL BILL $0.0 $0.0 BATCHRUN, S025 PGL GENERAL USERS 

7/14/2010 08:51 PM MAINTENANCE ORDER BASIC INFO $0.0 $0.0 BATCHRUN, S025 PGL GENERAL USERS 

7/14/2010 02:20 PM MAINTENANCE RDER BASIC INFO $0.0 $O.OC INTERFACE, MDS PGL GENERAL USERS 

5/21/2010 09:35 PM ILL ATCH BILLING DRIVER $49.3C $237.H BATCH, SYSTEM 

3/24/2010 09:28 PM ILL ~ATCH BILLING DRIVER $45.6, $187.8~ BATCH, SYSTEM 

1/21/2010 10:41 PM IlILL ~ATCH BILLING DRIVER $35.61 $142.2 BATCH, SYSTEM 

1/05/2010 10:27 AM IMAINTENANCE ~REDIT REPORT HOLD $O.OC $O.OC DICKENS, CHARLES UST CARE SUPPORT 

1/05/2010 09:55AM IMAINTENANCE k;REDIT REPORT HOLD $O.OC $O.OC DICKENS, CHARLES UST CARE SUPPORT 

11/20/2009 09:28 PM ILL ATCH BILLING DRIVER $36.73 $106.59 BATCH, SYSTEM 

9/24/2009 10:49 PM ILL ATCH BILLING DRIVER ($0.98 $69.86 BATCH,SYSTEM 

9/24/2009 02:01 PM MAINTENANCE $0.00 $0.00 NUNEZ, SONIA BILLING CONTROLS 

9/24/2009 02:01 PM ~INTENANCE CANCELREBILL $0.0 $0.0 NUNEZ, SONIA ~ILLING CONTROLS 

9/23/2009 10:53 PM ILL ATCH BILLING DRIVER $37.1 $70.8 BATCH, SYSTEM . 

P8/25/2009 06:00AM MAINTENANCE METERCORR $0.0 $0.0 VALADEZ, DULCE BILLING CONTROLS 

8/25/2009 06:00AM MAINTENANCE EAD DETAILS $O.OC $O.OC VALADEZ, DULCE BILLING CONTROLS 

8/11/2009 01:13PM MAINTENANCE RDER BASIC INFO $O.OC $O.OC INTERFACE, MDS PGL GENERAL USERS 

8/11/2009 01:13PM MAINTENANCE PRDER BASIC INFO $O.OC $O.OC INTERFACE, MDS GL GENERAL USERS 

7/24/2009 09:46 PM ILL [BATCH BILLING DRIVER $37.1 $33.6 BATCH, SYSTEM 

7/09/2009 08:38 PM AYMENT PROCESS BATCH CASH $222.41 ($3.51 PROCESSING, BATCH 

6/23/2009 08:38 PM IMAINTENANCE $O.OC $O.OC BATCH, SYSTEM PGL GENERAL USERS 

5/22/2009 10:14 PM ILL ATCH BILLING DRIVER $38.99 $218.9C BATCH, SYSTEM 

5/04/2009 02:53 PM ~INTENANCE ILLING DISPUTE $O.OC $O.OC MERCADO, RUBEN 

5/04/2009 02:53 PM DJUSTMENT ILLING DISPUTE $35.19 $179.91 MERCADO, RUBEN 

5/04/2009 02:53 PM I'\DJUSTMENT ILLING DISPUTE $35.41 $179.91 MERCADO, RUBEN 

5/04/2009 02:53 PM DJUSTMENT ILLING DISPUTE $106.5 $179.91 MERCADO, RUBEN 

5/04/2009 02:53 PM :<IDJUSTMENT ILLING DISPUTE $1.7 $179.91 MERCADO, RUBEN 

5/04/2009 02:53 PM I'\DJUSTMENT ILLING DISPUTE $0.01 $179.91 MERCADO, RUBEN 

5/04/2009 02:53 PM DJUSTMENT ILLING DISPUTE $0.01 $179.91 MERCADO, RUBEN 

5/04/2009 02:53 PM ADJUSTMENT ILLING DISPUTE $0.9 $179.91 MERCADO, RUBEN 

P4/25/2009 10:55 PM MAINTENANCE $O.OC $O.OC PROCESSING, BATCH UST CARE-TRAINERS 

4/2212009 04:00 PM ADJUSTMENT ILLING DISPUTE $1.74 $179.91 SKONIECKI, PAULA 

P4/22/2009 04:00 PM :<IDJUSTMENT ILLING DISPUTE $0.01 $179.91 SKONIECKI, PAULA 

4/2212009 04:00 PM DJUSTMENT ILLING DISPUTE $0.01 $179.91 SKONIECKI, PAULA 

4/22/2009 04:00 PM DJUSTMENT ILLING DISPUTE $0.9E $179.91 SKONIECKI, PAULA 

4/2212009 03:59 PM MAINTENANCE ILLING DISPUTE $O.OC $O.OC SKONIECKI,PAULA 

4/22/2009 03:59 PM YlDJUSTMENT ILLING DISPUTE $35.19 $179.91 SKONIECKI, PAULA 

4/2212009 03:59 PM YlDJUSTMENT ILLING DISPUTE $35.41 $179.91 SKONIECKI, PAULA 

4/22/2009 03:59 PM YlDJUSTMENT ILLING DISPUTE $106.59 $179.91 SKONIECKI, PAULA 

4/08/2009 01:54AM ~ILL ATCH BILLING DRIVER ($1.17 $179.91 BATCH, SYSTEM 

4/07/2009 10:04 AM MAINTENANCE ANCELREBILL $0.0 $0.0 SHAMS UDDIN, MANSOOR BILLING CONTROLS 

3/25/2009 09:51 PM ILL ATCH BILLING DRIVER $35.3 $181.0 BATCH, SYSTEM 

2/20/2009 08:43 PM MAINTENANCE $0.0 $O.OC BATCH, SYSTEM PGL GENERAL USERS 

1/23/2009 10:57 PM ILL ATCH BILLING DRIVER $38.21 $145.7 BATCH,SYSTEM 

11121/2008 10:04 PM ILL ATCH BILLING DRIVER $33.7 $107.5 BATCH, SYSTEM 

10/22/2008 08:42 PM MAINTENANCE $O.OC $O.OC BATCH, SYSTEM PGL GENERAL USERS 

ogl241~0b8 09:56PM' Ill. "'-TCH BILLING DRIVER $33.6 $73.8 BATCH, SYSTEM 

8/2112008 08:39 PM MAINTENANCE $O.OC $O.OC BATCH, SYSTEM GL GENERAL USERS 

08/07/2008 09:04 PM P AYMENT PROCESS BATCH CASH $64.2 $40.1 PROCESSING, BATCH 
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P7/24/2008 to:05 PM BILL eATCH BILLING DRIVER $40.1 $104.41 BATCH,SYSTEM 

05/23/2008 10:24 PM BILL BATCH BILLING DRIVER $34.8, $64.29 BATCH, SYSTEM 

05/13/2008 02:17 PM ~INTENANCE METERCORR $O.OC $O.OC MONDAINE, ROXANNE CUST CARE GROUP 05 

/l3/25/2008 10:40 PM BILL BATCH BILLING DRIVER $29.~ $29.40 BATCH, SYSTEM 

02/1412008 04:22AM f;1AINTENANCE $O.OC $0.00 PROCESSING, BATCH 

P2/04/2008 09:23 PM PAYMENT PROCESS BATCH CASH $20.48 $0.00 PROCESSING, BATCH 

:01123/2008 10:22 PM BILL BATCH BILLING DRIVER $20.41 $20.48 BATCH, SYSTEM 

12/12/2007 09:03 PM PAYMENT PROCESS BATCH CASH $8.15 $0.0 PROCESSING, BATCH 

11/20/2007 09:53 PM BILL BATCH BILLING DRIVER $8.15 $8.1 BATCH,SYSTEM 

10/22/2007 08:42 PM ~AINTENANCE $0.00 $0.0 BATCH,SYSTEM PGL GENERAL USERS 

10104/2007 09:07 PM PAYMENT PROCESS BATCH CASH $22.98 $0.00 PROCESSING, BATCH 

9/21/2007 09:56 PM elLL BATCH BILLING DRIVER $22.98 $22.9 BATCH, SYSTEM 

, 8/01/2007 09:15 PM PAYMENT PROCESS BATCH CASH $79.65 $0.0 PROCESSING, BATCH 

07/23/2007 10:15 PM BILL BATCH BILLING DRIVER $22.70 $79.6 BATCH, SYSTEM 

5/23/2007 10:10 PM elLL BATCH BILLING DRIVER $23.9C $56.9 BATCH, SYSTEM 

3/23/2007 09:36 PM BILL BATCH BILLING DRIVER $23.3C $33.0 BATCH, SYSTEM 

,0 1 122/2007 10:38 PM BILL BATCH BILLING DRIVER $21.85 $9.7 BATCH, SYSTEM 

1,11/20/2006 10:30 PM /3ILL BATCH BILLING DRIVER $20.48 ($12.10 BATCH, SYSTEM 

10/30/2006 10:36 AM f',lAINTENANCE ORDER BASIC INFO $O.OC $0.00 INTERFACE, MDS PGL GENERAL USERS 

P9/20/2006 10:14 PM BILL BATCH BILLING DRIVER $21.6C ($32.58 )BATCH,SYSTEM 

07/22/2006 05:16 PM BILL BATCH BILLING DRIVER $22.85 ($54.18 BATCH, SYSTEM 

5/24/2006 12:17 AM /3 ILL BATCH BILLING DRIVER $22.9 ($77.03 BATCH, SYSTEM 

4/27/2006 08:50 PM PAYMENT PROCESS BATCH CASH $24.02 ($100.00 PROCESSING,BATCH 

4/21/2006 08:05 PM PAYMENT SETLMNT REFND POST~ $100.00 ($75.98 PROCESSING, BATCH 

P3/24/2006 09:59 PM BILL BATCH BILLING DRIVER $24.0 $24.0 BATCH, SYSTEM 




