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9-1-1 GENERAL INFORMATION

Current Date: June 10, 2011
Proposed Operational Date: Upon approval by ICC.
Submitted By:

SOUTHWEST CENTRAL 9-1-1 SYSTEM

Final Plan

X Modification of an Existing System — 1.C.C. docket
number 92-0069

157,000
Total Population Served

59,630
Total Access Lines

106
Total Land Area Covered In Square Miles

PSAP 9-1-1 System Liaison to the commission: (No consultants)

VWilliam D. Shanley
Name

Secretary
Title

7611 W. College Drive
Street Address

Palos Heights, IL. 60463
City, State, Zip Code

708-448-6180
Telephone Number



SOUTHWEST CENTRAL 9-1-1 SYSTEM

MODIFICATION OF FINAL PLAN
APPROVED MARCH 25", 1992

NARRATIVE STATEMENT

The Southwest Central 9-1-1 System, an intergovernmental cooperation and joint
emergency systems telephone board, consisting of the Village of Chicago Ridge, the
Village of Crestwood, the City of Palos Heights, the City of Palos Hills, the Village of
Palos Park, the Village of Worth, and the Village of Lemont has been providing 9-1-1
service since June 21, 1992. Its’ Final Plan was approved by the Commerce Commission
and Final Order entered on March 25™, 1992,

The original approved plan provided for three alternating call routing agreements with
Alsip Police Department PSAP, Orland Police Department PSAP and Darien Police
Department PSAP. The DuPage County ETSB has closed the Darien PSAP. The 9-1-1
calls previously routed to Darien either by overflow or system failure will now be routed
to the Downers Grove PSAP which is part of the DuPage County ETSB and their
approved plan by AT&T upon approval of the Final Plan Modification requested of the
Commerce Commission.

The purpose of this petition is to comply with the statutory and administrative
requirements, under Part 725, for the modification of the approved Final Plan of the
Southwest Central 9-1-1 System Dispatch to incorporate the DuPage County ETSB
PSAP Downers Grove as an alternate routing PSAP for the Southwest Central 9-1-1
System.



SOUTHWEST CENTRAL 911 SYSTEM/DU PAGE COUNTY EMERGENCY
TELEPHONE SYSTEM BOARD
ALTERNATE ROUTING AGREEMENT

This Agreement made and entered into between the Southwest Central 9-1-1
System, an intergovernmental cooperation association and Emergency Telephone System
Board, (hereinafter referred to as “SWC911”) and the DuPage County Emergency
Telephone Systems Board (hereinafter referred to as “DU PAGE”).

WITNESSETH:

WHEREAS, under Illinois law an ETSB is required to select a location for
alternate routing when all 9-1-1 lines to the primary Public Szfety Answering Point
(“PSAP”.) are busy or if the primary PSAP closes down for & period of time due to an
emergency situation; and

WHEREAS, Article VII, Section 10 of the 1970 Illinois Constitution and 5 ILCS
220/1 et seq. authorize units of local government to enter into intergovernmental
cooperation contracts; and

WHEREAS, Downers Grove PSAP (hereinafter referred to as “DU PAGE
PSAP”) is part of the ICC approved DUPAGE 911 plan and viidér the control of DU
PAGE as a PSAP in DU PAGE’S ICC approved 911 plan; and

WHEREAS, SWC911land DU PAGE mutually desire to enter into an Agreement
establishing the DU PAGE PSAP as the location for alternate routing of 9-1-1 calls
when all 9-1-1 lines to SWC911 are busy or on the event that SWC911 closes down for a

period of time due to an emergency situation,

NOW, THEREFORE, in consideration of the mutual covenants contained herein,
SWC911 and DU PAGE do herby agree as follows:

1. Beginning upon the exccution of this Agreement by both Parties, when, at any
time, all the 9-1-1 lines of SWC911 serviced by the Lombard AT&T Tandem
Office are busy or in the event SWC911 closes down for a period of time due
to an emergency situation, SWC911 shall instruct AT&T to route all 9-1-1
calls to DU PAGE PSAP via its designated 9-1-1 trunks. DU PAGE PSAP
agrees to process all calls rerouted to SWC911 as set out above.

2. DU PAGE agrees to designate DU PAGE PSAP as SWC911’s backup PSAP
without any compensation..

3. Any noﬁde or other communications permitted or required to be given -
hereunder by SWC911 or DU PAGE shall be in writing and shall be



personally delivered or mailed, by certified U.S. Mail, postage prepaid, return
receipt required, to the party to receive the same as follows:

SOUTHWEST CENTRAL 9-1-1 SYSTEM
Emergency System Telephone Board
ATTN: William D. Shanley, Secretary
7611 W. College Drive

Palos Heights, 1L, 60463-2071

ETSB of DU PAGE COUNTY

ATTN: Linda Zerwin, Executive Director
9-1-1 System Coordinator

421 County Farm Road

Wheaton, IL 60187

Notice delivered by personal delivery shall be effective upon receipt, and notice
by U.S. Mail shall be considered served upon receipt or four (4) days after mailing,
whichever is sooner.

4. This Agreement shall be effective when executed by authorized officials of
SWC911 and DU PAGE. Unless otherwise terminated, this Agreement shall
" remain in effect perpetually until either SWC911 or DU PAGE notifies the
other Party, that this Agreement shall be terminated on a date certain not less
one hundred twenty (120) after the effective date of service of the notice to
" terminate this Agreement.

5. Ifin the event a court of proper jurisdiction determines that any paragraph or
paragraphs of this Agreement are invalid, the parties agree that such invalidity
shall not, to the extent permitted by law, affect the validity of the remaining
portions of this Agreement.

6. This Agreement shall not be assigned by either SWC911 or DU PAGE and
any purported assignment of this Agreement by SWC911 or DU PAGE shall
be null and void, provided however, SWC911 or DU PAGE shall be entitled
to assign this Agreement to any successor entity of SWC911 or DU PAGE.

7. The persons signing this Agreement on behalf of SWC911 and DU PAGE
warrant that they have actual authority to enter into this Agreement on behalf
of SWC911 or DUPAGE, as appropriate, and that all necessary action
required by law and the bylaws or other applicable rules governing SWC911
and DU PAGE to enter into this agreement have been satisfied and
accomplished.



8. This Agreement constitutes the complete, final, and entire Agreement between
SWC911 and DU PAGE with regard to the subject matter of this Agreement,
and supersedes any prior agreements, either writien or oral, between the
Parties.

9. Any modification to this Agreement shall be null and void unless the |
modification is in writing and signed by both SWC911and DU PAGE.

10. This Agreement shall be governed and construed in accordance with the laws
of the State of Illinois.

- IN WITNESS THEREOF, the undersigned have caused this Agreement to be duly

gxecuted.

South%S‘-l -1 System, ETSB
By A —(

o Haem ) - E7S8
Date: &-40-22 /1
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SOUTHWEST CENTRAL 9-1-1 SYSTEM

' 7611 West College Drive + Palos Heights, IL 60463 « (708) 448-6180 + Fax (708) 448-9823
9-1-1
June 10, 2011

Paul Stoffels

9-1-1 Operations Manager
AT&T Global Services
9-1-1 Public Safety

4981 W. 95" St., FLR 2
Oak Lawn, IL 60453

RE: Letter of Intent, Alternate Routing to Downers Grove PSAP
Dear Paul:

This letter is to confirm the intent of Southwest Central 9-1-1 System to replace
the Darien PSAP which has been closed under the DuPage County ETSB Plan with the
DuPage County ETSB Downers Grove PSAP as an alternate call routing PSAP for the
Lombard switch. Upon approval of this modification to our Plan by the Hllinois
Commerce Commission, all overflow 9-1-1 calls and all 9-1-1 calls in the event of a
failure of Southwest Central Dispatch from the Lombard switch will route to the
Downers Grove PSAP under the authority of the DuPage County ETSB.

Enclosed will be found a copy of the modification to our Plan which has been sent
to the Illinois Commerce Commission approval. Please feel free to contact me if you
have any concerns or issues.

Director William D. Shanley
Secretary, SWC911System



SOUTHWEST CENTRAL DISPATCH
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PALOS HEIGHTS IL

CUTOVER DATE 3-25-92
RATE CENTER END FFICE CONTROL OFFICE 9-1-1 TRUNKS B LINKS DATABASE
A LINKS ACCESS
DOWNERS GROVE DS0/DS1
ATsT 1o == 5 - .
oLEC — O — —
— 1
ALLEGIANCE-~--ccoom- 4 ﬁ = = = =
i i — — — = —
AT&Tmmmmmooccecees 16 R — BACKUP PSAP
| e | b e | =
CBEYOND-=------ 2 — DOWNERS
CIMCO------ 2 g E— GROVE
FOCAL--r-oremmmeniemoeos 8 LOMBARD
FRONTIER -ccmcmcacanaman 4 SQUTHWEST CENTRAL
GLOBAL COM---nmmmnn- 2 DISPATCH
INTERMEDIA-=emszosanes 2
LEVEL 3 -ve-uenn 2
7 Lo IRUR 6
MELEOD------ceemvmnna- 4 {4) WIRELINE TRUNKS
1Y [ 3 o 4 7EMNC349550
PAETEC-ccccmcamcamaaaan- 2 7EMNC3848551
TDS METRO COM--emeeemmen- 2 7EMNC849552 ™
XO COM---cmomoononnens 4 7EMNC848553 7FDDZ694276-NORTHBROOK IL
—— 1 NETWORK CONTROLMODEM 3FDDZ694277SOUTHFIELD M|
7UGXR098511
HINSDALE D$0 /OAKBROOK
DSO AT&T. 10
AT&T. 11 CLEC
AT&Trocmmmmrrernaas 12
CLEC CBEYOND------mooomee- 2 (2) WIRELESS TRUNKS
ALLEGIANCE-------- 2 CIMCO---crmrmnnaomomeee 2 7EMNC207307
ATET oot 16 FOCAL-wnoommmonnnvnns & 7EMNCZ207308
CBEYOND-=--=-ce--- 2 GLOBAL COM------- 2
CIMCOweaaaeeno- 2 McLEOD------------ 4 5CSNC098932 ATET ALI DATABASE
FOCAL----ccccmmaa_-- 5] MFS-INTELENET-----emameeev 2 KE BUSY
FRONTIER -=eeeacacem- 8 PAETEC ~------- 2 MA
GLOBAL COM---o--- 2 TDS METROCOM----mn-—4
INTERMEDIA--------- 2 KO COM--m-morecneen 4
LEVEL 3 ---ccccvamnns 4
MCl-mmemmi e 8
MCLEOD--=-=--caru- 4
MGC----remmeanmcaoma 2
PAETEC---socmommmmnn 2
TDS METROCOM------menv 2
XO COMemmnacooanomnn 4

E9-1-1 NETWORK SWCD LOMBARD 51172011



Exhibit 3

SYSTEM PARTICIPANTS

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1
system. Do not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on the list should also be
show on the maps and should have a signed call handling agreement. *NOTE: - Please provide Exhibit 3 orn diskette, if possible.

| Check Appropriate Box
System Participant Address, City Zip Code Administrative | Population Land Area Dispatch | Transfer | Call
Telephone No. Relay
Burr Ridge Police Department 7660 County Line Road 630-323-8181 11259 7.0 XX
Buzr Ridge, IL 60521 '
Chicage Ridge Police Department | 10425 S. Ridgeland Ave 708-425-7831 14127 23 XX
Chicagp Ridge, I1 60415
Chicago Ridge Fire Department | 10063 Virginia 708-857-4454 14127 2.3 XX
Chicago Ridge, I1 60415
Clarendon Hills Police 443 Park Avenue 630-286-5460 7610 1.7 XX
Department Clarendon Hills, IL 60514
Clarendon Hills Fire Deparoment | 316 Park Avenue 630-286-5430 7610 17 XX
Clarendon Hills, IL 60514
Crestwood Police Department 13840 8. Cicero Avenue 708-371-3740 11251 31 XX
Crestwood, IL 60445
Crestwood Fire Department 13840 8. Cicere Avenue 708-371-4805 11251 3.1 XX
Crestwood, IL 60445
Hinsdale Police Departrment 121 Symonds Drive 630-789-7000 17349 4.9 XX
Hinsdale, IL 60521
Hinsdale Fire Departraent 121 Symonds Drive 630-789-7000 17349 49 XX
Hinsdale, IL 60521
Indian Head Park Police 201 Acacia Drive 708-246-4534 3685 B XX
Department Indian Head Park, IL 60525
Lemont Police Departrnent 14000 W 127" Street 630-257-2229 13098 9.5 XX
Lemont, IL 60439
Lemont Fire Protection District 15900 New Street 630-257-2376 35000 385 XX
Lemont, IL 60439
Moraine Valley Community 9000 W. College Parkway 708-974-5555 17444 10 XX
College Police Department Palos Hills, IL 60565
North Palos Fire Protection 10629 S. Roberts Road 708-974-4474 35000 155 XX
District Palos Hills, 1L 60465
Palos Fire Protection District 881 W. 123" Street 708-448-0369 22000 16 XX
Palos Park, IL 60464
Palos Heights Police Department | 7607 W. College Drive - 708-448-3060 11260 3.0 XX
Palos Heights, IL 60463




Exhibit 3

SYSTEM PARTICIPANTS

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1
system. Do not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on the list should also be
show on the maps and should have a signed call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, if possible.

| Check Appropriate Box
System Participant Address, City Zip Code Administrative | Population Land Arez Dispatch | Transfer | Call
Telephone Ne. Relay
Palos Heights Fire Protection 12300 S. Harlem 708-448-4272 12100 5.0 XX
District Palos Heights, IL 60463
Palos Hills Police Department 8555 W. 103" Street 708-5982272 17665 4.0 XX
Palos Hills, IL 60465
Palos Park Police Department 8999 W. 1237 Street 708-448-0639 4689 49 XX
Palos Park. IL 60464
Willowbrook Police Department | 7760 Quincy Street $30-323-8215 3967 3.0 XX
Willowbrook, IL. 60527
Worth Police Department 7112 W. 1110 Street 708-448-3979 11047 15 XX
Worth, I, 60482
IMlinois State Police District 2 777 Southy State Street 847-931-2405 N/A N/A XX
Elgin, IL 60123
Hlinois State Police District 9511 W. Harrison 847-294-4400 N/A N/A XX
Chicago Des Plaines, IL 60016
Tllinois State Police District 15 2700 Ogden Avenue $30-241-6800 N/A NA XX
Downers Grove, IL. 60515 ;
Cook County Forest Preserve 536 N. Harlern 708-366-9420 N/A N/A XX
Police Department River Forest, [L 60303
Cook County Sheriffs Police 1401 Maybrook Drive 708-865-4700 N/A N/A XX
Department Maywood, IL 60153
DuPage County Sheriffs Police 501 North Counnty Farm Road 630-407-2400 N/A N/A XX
Department ‘Wheaton, IL. 60187
Will County Sheriffs Police 2402 E. Laraway Road 815-727-8575 N/A N/A XX
Department Joliet, TL 60344
Metro Sanitary District Police 6001 W. Pershing Road 773-863-7464 N/A N/A XX
Department Chicago, IL 60655




Exhibit 4
ADJACENT AGENCY LIST
A list of each public safety agency and existing 9-1-1 Systems adjacent o the proposed system Murﬁaﬁes, their address(es) and telephone number(s).
(USE ADDITIONAL SHEETS AS NECESSARY) ‘

AGENCY | ADDRESS TELEPHONE NUMBER
Alsip PD ]4500 W. 123rd st. Alsip, IL. 385-6902
Bridgeview PD 7500 S. Oketo Av. Bridgeview, IL. 458-2131
Burr Ridge PD 7660 County Line Rd4. Burr Ridge, IL 323~8181
Darien PD 1702 Plainfield R4, Darien IL. 971-3999
Harvey PD 15321 S. Broadway Av. Harvey, IL.- 331-2131
Hickory Hills PD . 8652 W. 95th st.' Hickory Hills, IL. 598-1313
Hinsdale PD 121 Symonds Dr., Hinsdale, IL 323-2131
Markham PD . 16313 S. Kedzie Pkwy. Markham, IL 331-2171
| Midlothian PD 14801 S. Pulaski Rd. Midlothian, TL. 385-5151
Oak Lawn PD 9446 S. Raymond Oak Lawn, IL. 422-3003
Orland Park PD 14600 S. Rivinia Pl. Orland Park, IL. 349-3131
Riverdale PD 14140 S. Tracey Av. Riverdale, IL. 841-2203
Robbins PD 3237 W. 137th St. Robbins, IL. 385-4121
Westmont PD 225 N. Cass Av. Westmont, IL. 968-2152
‘Woodridge PD one Plaza Dr, Woodridge, IL. 719-4720

1/89 -11-



Exhibit 4

ADJACENT AGENCY LIST

A list of each public safety agency and existing 9-1-1 Syélems adjacent to the proposed Sysiem boundaries, their address(es} and teleptone number(s).

{USE ADDITIONAL SHEETS AS NECESSARY)

AGENCY

ADDRESS

TELEPHONE NUMBER
Blue Island PD 13051 S. Greenwood, Blue Island, IL 385-1313
Alsip FD 12600 S. Crawford Av. Alsip, IL. 385-6121
Bolingbrook FD 375 Briarcliff Rd. Bolingbrook, IL. 759-0450
Bridgeview FD 7500 S. Oketo Av. Bridgeview, IL. 458-2121
Clarendon Heights FPD 6301 S. Western, Clarendon Hills, IL. 323-2171
Darien/Woodridge FPD 2425 75th St. Darien, IL. 968-2181
Harvey FD ' 15600 S. Central Av. Harvey, IL. 331-2121
Hinsdale FD 121 Symonds Dr., Hinsdale, IL 323=-2121

Lockport FD

PO Box 277 Lockport, IL.

(815)886-7219

Northwest Homer FPD

15850 W. 143rd St. Lockport, IL.

(815)838-2151

Markham FD

16313 S. Kedzie Pkwy. Markham, IL 331-4907
Midlothian FD 14801 S. Pulaski Rd. Midlothian, IL. 385-5151
Oak Lawn FD 4401 W. 103rad St. Oak Lawn, IL. 422-3003
Orland Park FPD 9790 W. 151st St. Orland Park, IL. 349-3121
Riverdale FD 333 W. 143rd St. Riverdale, IL. 8492121

1/89

-11-




Exhiblt 4
ADJACENT AGENCY LIST
A lis! of each public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, thelr address{es) and telephone number(s).

{USE ADDITIONAL SHEETS AS NECESSARY)

AGENCY ADDRESS TELEPHONE NUMBER
Robbins FD 3237 W. 137th St. Robbins, IL. _ 385-4123
Roberts Park FPD 8611 S. Roberts Rd. Bridgeview, IL. 598-2121
Romeoville FD 18 Montrose Dr. Romeoville, IL. {815)886-7219
Tri State FPD 419 Plainfield Rd. Darien, IL. ) 323-6445
Westmont FD 31 W. Qunicy, Westmont, IL. ' 968~0560

Blue Island FD 2450 W. Vermont, Blue Island, IL ” 385-1313

Posen PD 2440 W. 147th Street, Posen, Il . 385-0277
Posen FD 5440 W. 147th Street, Posen, Il 385-3110

1/89 -11-




Exhibit 4

ADJACENT AGENCY LIST

A fist of each public safety agency and existing 9-1-1 Systems adjacent 1o the proposed system boundanes their address{es) and telephone number(s}.

(USE ADDITIONAL SHEETS AS NECESSARY)

AGENCY ADDRESS TELEPHONE NUMBER
Clarendon Heights FPD/EMS 6301 S. Western, Clarendon Hills, IL. 323-2171
Hinsdale FD/EMS 121 Symonds Dr., Hinsdale, IL 323-2121
Hinsdale PD 121 Symonds Dr., Hinsdale, IL 323-2131
Westmont FD/EMS 31 W. Quincy, Westmont, IL 968-2141
Westmont PD 225 N. Cass, Westmont, IL 968-2151
willowbrook PD 7760 Quincy St., Willowbrook, IL 252131

1789

-11-




