
• ORIGINAL For Commission Use Only: 

Case: \ \ -04€l.) 
QFACIAl filE F[]RMAL C[]MPLAINT 

UlNOtS COMMERCE COMMISSION 
Illinois Commerce Commission 

527 E. Cepitol Avenue 
Springfield. Illinois G2701 

Regarding a complaint by (Person making the complaint): TOMA.52 

Against (Utility name): (.0,., PA~Y 

As to (Reason for complaint) 

• 
A-L..L- SL..E.CT "-.' c... \"tDvSE 

. 
in V I L..l-/\ P A Cl-I,( Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFiElD. ILLINOIS: 

'" :..: ~ g 
............. F"'· .......... ~ ........... :::r ..... . 

"1 3: 
(""") 2= rTJ 
r i2: ::p 

. 
My mailing address is 15304 DAIVB't ST. VtLL..A PAR~ I ,L-. (;018) . . 
The service address that I am complaining about is __ I.=S:....:::c2>...::o_t-t-'-_D:.:....o.."'.'-tv'--=C,_'1'--S;....:r:;....;..... _V,,--' L...:L..:....A---,P_A....:....R.:":'\.(-'41 ...:1-"I-_b'--"0...:1"'8:...;''--__ 

My home telephone is [62JO] '-100-]212. 

Between 8:3U A.M. and 5:UU P.M. weekdays. I can be reached at [(;30] 400-J:1.12. 

My e-mail address is KIIB; Io<TO M@ c:, H A i (.... LO H I will accept documents by electronic means (e-mail) ~ Ves D No 

(Full name of utility company) LO M M 0 tv WE A L.. THE 0 \ So 0 IV co H P A IV'f (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the spa~e below. list the specific section of the law. Commissio~ rule(s). or utility tariffs that you think is involved with your complaint. 
"RE~\PE!JT\Bk .s.e~CG I-IEi+"'SlI-.)(;'L-15: ~ATE5.. ALL EL6c. ... B.\( RATES 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Ves DNo 

DVes DNo 



, 

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. _ , . 
I. O\J, ::J~'-'f 2.0. ,2.008 I. P,PI'LI ~O ",DR SF ~VI(."E I\T 1S~OI..j OPr,I0B'f sT. , 
I~I~ IS ·PrL-l.- E.~EGTlZlc.. ~o\Js~("TI:>wjV.\-IOt1£) I/J I't:-'- El.-ECI~\c.. C.O,MNVlviTY. 

2..5IjVCGTiiEt0 I WAS PA'I,t0G Exce-SI\lE /-hGH Bll.-(...S /JOT K'tlOi.JllVb W~'1. 
!'tL-L- t1'1 tvE;(::,t-\BO\JR~ PF>.Y;' A~o\)T !-tAL-;=: D~ 'HE. A-MINI .. rr...l. O~ n,( ~I'L-l..s_ , .... '" .. 

'b,O/0 p,PR,IL.2.010 c.OnPARllo,)(,. MY N£IGHI>OUIt5 ~'L.-l.-S CAhE TO c.O"IJCI-VSIOJ . _ . -. ... \ , ..) 
'T1-1f1-T ~In ?ItYI/o,Jf<. ft'&Ht:d~ ... RAT£~_l-OR r-.)OlJ-El.-E<:.TRI<"', Kt.SIOC<J7IAL-.f",)G,t..E 
HOvSt=. ... , " 

'-/ .OIJ APR'L.-1
1
20\0 I cOI-ITAc-rt;O C0SiOl"-'lER; f.ERII,e.E, REq~ESTI tV b c:..l1A-tJ&E. 

0;::' n,( !lAT E.::. A-tJ.Q ~ 0':"1 \J 5T ME NT ID ''''''It.l,.. 11'1" F'(7.Evlou..~ 131 L.l.-S., • 

S.otJ flAA;L-15"20Io WMEDTEC.H;V~C;A-rJ VI,TTEO n'lIfDuSE TO (01V~1"i'1 T/-IA"S, 
I -AL-L El-E(...'~Ic... (..Ofo,lT,lVVe,O O/J "'EXT I'Ac;;.E:--> 

Please clearly state wnat you want the ~ommission to 00 in this case: , 
-;-ItA,1 R-e.c.£I\lFAU ... O\ll;..(l.pp.i-() q:-v 10,) 'O..s. SltJCE Ti-IE SE~v\e.c s;.TA~TEO, 
AiJOTIiA'''''' H.'f R.ATES IS CHfH.JG>E..D TO "SPACE HEI'\'T" .sltJb/.,E". 

NOTI~E: If personal information (such as a social security number or a bank account number) is contained in this complaint form Dr provided later in this 
pro~eeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obs~ured Dr removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential ~opy 
should remain legible. If personal information is provided in your public ~opy, be advised that it will be available on the internet through the Commission's 
e-Oocket website. The confidential copy of any filing you make, however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. dearly mark them as such. 

Today'sOate 0)-24-'2-0// 
(Month. day, year) 

Complainant's Signature: ' 
J 
to .. 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFI~ATIDN 
A notary public must witness the ~ompletion of this part of the form. 

, 
I. 10 M It.s; 2.. It( \J B I K . Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

(.-,? /' / --r/L--. ~ ______ 
r Complainant's Signature -

Subscribed nd sworn/affirmed to before me on (month. day. year) ') - ;( 'f- ;( oJ 1/ 

~ (NOTARY SEAl) 
Signature. Notary Public, Illinois C1/.' CO(5' 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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