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C:~IEF CLC,,::'S OFFICE 

FDRMAL CDMPLAINT 
lIIinDis.Cammarca Canunlalan 

527 E. CapH11f A,enua 
Springfiald.lHinals 1i2701 

Regarolng a com~aint by (Person making !he complaint): ~S~A~RA~D::!IG=G~S~ ______________ --.;.,,-_ 

Against (Utility name): AT&T 

As to (Reason for complaint) AT & T has charged me for /1early two years for services I was promised and stili do not have. . . , 

To date they have not made good on their representations and I have spent an unconscienable amount of time 

communicating with their representatives In an effort to correct their error. 

in Evanston, lIunais, 

m TIlE ILLINOIS CDNIoIRCE CIIMMISSlON. SPRINGAElD. WNDIS: 

My meiling address is 2014 Dodge Avenue Evanston, IL 60201-3434 

The service address that I am complaining about is -=s""am=e-=a=s-=a=bo"-v""e'--__________________ _ 

My home telephone is 

Between 8:30 A.M, and 5:00 P,M, weekdays, I can be l'IIachad at 

My s-mail address is Irdlgg@aol.com 

[847 J 866-7232 

[847 J 866-7232 

I will accept documents by electronic meens (e-mail) G! Yes ONo 

(Full name of utility company) AT & T and their eubsidiaries 
to the provisions of the Illinois Public Utilities Act. 

(respondent) is a public utility and is subject 

In the Sjleca below. us! the specific section of the law. Commission rule(s). or utility tarilis that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes 0 No 

DYes ~No 



,'> 
. ~ , .' 

'. .'. ~ . 

Please state your complaint briefly. Number Bech of the paragraphs. Please include time period and dollar emounts involvad with your complaint. Use an 
extra sheet of papar if needed. 

Nearly two years ago an AT & T representative promised a monthly savings of $25.00 for removal of an outdated La 
plan and tliat all of my existing services would remain In tact. However, the company claimed that this could not be achl 
since then I have incurred charges for services I did agree to and have spent an unconslenable amount of time communi 
their representatives to rectify the matter. In addition I have been charged for all billing changes attached to plan changE 
was denied normal usage of the telephones due to charges that accrued with their different plans. 

Hence, I have spent over $4,000.00 for telephone service that was not within the agreement.· Further, I was encourag 
the company to continue working with them to correct their error and thereby not to change companies or to reduce serv 
with them which has resulted In the my continuing to pay for their service. 

To date they /lave only given two (2) $100.00 Good Will Credits and $120 to offset the past three (3) months of overcl 
By nci means does this begin to offset my costs nor their actions. 

Please claarly slBte what you want the Commission to do in this case: I want the Commission to order AT&T to reimburse me for the money 
I have spent since this matter began and sanctions to be given to the company to stop this type of practice. Also, I want; 
to be paid for by AT&T that explains to the public that their promise to restore my service that was publicized In the local 
did not occur. 

NIITICE: If personal information (such as a social security number or a benk account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in tha public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's offica. Any personal information contained in the confidantial copy 
should remain legible. If personal information is provided in your public copy. be advised that it will ba availabla on tha internal through Iha Commission's 
B·Docblt wabsite. The confidantial copy of any filing you make. however. will only be available to Commission employaes. If you file both a publiC and 
confiffilntlal version of a document. clearly mark them as such. 

Today'sDate: June ii, 2011 
(Month. day. year) 

Complainant's Signature;: ~~~~:..-~~~~ ....... ____ _ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one CIIJlY of the original complaint for each utility company complained about (referred to as respondents). 

YERmCATJIlN 
A nolBry public must witness the completion of this part of the form. 

I. Q 0 Cb --::r:>; q ~, I • Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. a contents of this petition ara true to the best of my knowledge. 

~ 
Complainant's Sign ure 

"OFFICIAL SEAL" 
Alexander PawlukGwsky 

NotaJy Publlc, State 01 UUnoia 

Subscribed and sworn/affirmed to balore me on (month. day. year) --,~<..:l/.:.:.IJ.:..:c::..-----.!1,:-1---.:2::;:· -=C!-=I:...I_--j~_My~Comm~~i8!!~~~~res~Ma~Y '!:.. 2O~'3~J 
(NOTARY SEAL) 

Signature. Notary ublic.lllinois 

NOTE: Fail~re to answer ell of the questions on this form may rasult in this form boing returnad without processing. 

Icc207/07 


