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TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS:
My mailing address is 200 S C:/er\ O K DrIVf” }q—t}?f NS 'TC 6268
The service address that | am complaining about is 309 ) t 66 r_f'}, S t-/u 72; lgegf‘,dr-‘} _T( C 102

My home telephone is (R172163¢-8v28

Between 8:30 AM. and§:00 PM. weekdays. | can be reached at (RIZ 1SS5-~009F%

i
My e-mail addressis Cun dy nancc @Q et leCom  |will accept documents by electronic means (e-mail) D4 Yes [ INo

(Full name of utility company) q meren I/ /f Noils (respondent) is a public utility and is subject
ta the pravisions of the lllinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.

€3 ~lf . Adm. Parl 1//0.‘/(, i, 16y

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? Yes [ No

Has your complaint filed with that office been closed? _ , ' DYes [ ]No




. 1

Plzase state your complaint briefly. Number each of the paragraphs. Please include time peﬁud and dollar amounts invalved with your cumplainf. Use’an
extra sheet of paper if needed.

Se e Attﬂt lxe,d

Please clearly state what you want the Commission to da in this case:

S[eo Alloched

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
nbscured or removed from the dacument prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. I personal information is provided in your public copy. be advised that it will be available on the internet through the Commission’s
g-Docket website. The confidential copy of any filing you make. however, will only he available tn Commission employees. [f you file both a public and

canfidential version of a document, clearly mark them as such.
T S e
Today's Date: O b- 0§ ~-20!]} Complainant's Signature: (L/Un'q Lt S Llin C/t\__

(Month, day, year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents). r

VERIFICATION
A notary p&hr:g: t witness<the numpletinn of this part of the form.

) ﬂ ﬁm M . Complainant, first being duly swarn, say that | have read the above petition and knaw
what it saﬁflhe contents of this petition are true to the best of my knowledge.

ik ’m&

Pamplainant’s Signature

Subscribed and swarn/affirmed to before me on (month, day, year)  Cho ¥ \

%\w T oFFiciALSEAL
mﬁ; Nnthry Public, llinis LORI J. ROGERS ::
g NOTARY PUBLIC - STATEOF WLINOIS  §
My Comimission Expirsa January 02, 2012 ‘:
NOTE: Failure to answer all of the questions on this form may DCESSIng.

lec207/07

(NOTARY SEAL)




Please state your compliant briefly. Number each of the paragraphs. Please include time period and
dollar amounts involved in your compliant. Use an extra sheet of paper if needed.

1.

in May, 2011 we received notice that a contracted entity would be doing vegetation trimming
around power lines in our area. The correspondence detailed procedures for contacting Ameren
lllinois to register concerns and to set up a meeting with forestry personnel. This meeting would
address those concerns and working out an amicable procedure to complete the task. We
contacted Ameren with multiple telephone calls and email messages. We received return
correspondence that we would be contacted to discuss trimming of vegetation on our property.
Several days later we returned home from work to find the ash tree in our front yard had all of
the branches removed on the West side of the tree trunk. We were not contacted by any
Ameren personnel or forestry personnel before the trimming as indicated in the return
correspondence. After contacting the supervisor of the contracted trimmers we were informed
that the email correspondence he received about making the initial contact to us was
overlooked. Evidently no one — Ameren personnel or Wright's Tree Service - read any email
correspendence.

An informal complaint was filed with the Commerce Commission over the event. After receiving
a letter of apology from Ameren the complaint was considered closed by the Commerce
Commission. No mention of arbitration was offered. We were informed the only option was to
file a formal complaint with the Commerce Commission.

Please clearly state what you want the Commission to do in this case.

1.

2.

Direct Ameren lllinois to setup and use a consistent, verifiable system to insure that this

situation does not happen again.
Direct Ameren Illinois to replace the damaged tree with one of equal value.
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