OFFCULALE e 11-0410
LIS CORETCE COMASSRARMAL CIMPLAIT

llingis Commearce Commission
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Regarding a complaint by (Persan making the complaint)

MARK MCGEP

Against (Ltiity name): COMMOINWEALTH Epison

As to (Reason for complaint)

A ReVIEW OF BILLINGS REQUES
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T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS

My mailing address is

The service address that | am complaining about is

1932 TRASK STREET, AVRORA,TL.. GOS0g
SAME AS ABOVE

My home telephone is

(6301828~ (L4490

Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at [&30] 89K — 40

My e-mail address s W cgqec Bog att vetl

| will accept documents by electronic means (g-mail) Yes [ 1No
(Full name of utility company) _ €OM ED , Al EXELOHN SOMPANY
to the provisions of the Illinois Public Ltilities Act

(respondent) is a public utility and is subject
In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint
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RN Wm”ﬁs-hwmuﬂhf the [flingis Commerce Commission about your comgplaint? ¥]Yes []No
Has your complaint filed with that office been closed?

X Yes [ ]No




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invalved with your complaint. Use an
extra sheet of paper if needed.

I. OR or AROUNP 3|3008, COM ED ERRONEOUSLY PLSCOMTIMUED BILLING AT MY
g o | 201), SUST HOURS BBROKE e TEZKIBLE e el G
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(CONTIRVED)

Please clearly state what you want the Commission ta do in this case:

ALLOW ME ACCESS To PAST METER RERDINGE TO VERVWFY BILLS X

ALLOW MEDIXTION TD RESOWE BILLS.
NOTICE: It personal information (such as a social security number or a bank account number) is contained in this complaint form or provided fater in this
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or remaoved from the document prior to its submission to the Chief Clerk's office. Any persanal information contained in the canfidential copy
should remain legible.  If personal information is provided in your public copy, be advised that it wifl be available on the internet through the Eommission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file both a public and
confidential version of a document, clearly mark them as such.

Today's Date: (W-U 3 / ?01 [ Complainant's Signature: W Wﬁb

(gﬁnth, day, year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need ta file the original with the Commission's Chief Cleck. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained abaut (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

. MAK K MECEE , Complainant, first being duly swarn, say that | have read the above petition and know

what it says. The contents of thig petition are true to the best of my knowledge.
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NOTE: failure to answer all of the questions on this farm may result in this form being returned without processing.
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FORMAL COMPLAINT

(continued)

2. On January 31, 2011, when | returned home from work that evening, and called Com Ed
to restore service. | was told that it could take several days before service might be restored
because, according to policy, | was not currently on record as a Com Ed customer. So, | had to
endure a very cold night in the dark without heat or water, not knowing when service would be
restored;

3. On February 1, 2011, while | was out trying to prepare for the blizzard, Com Ed restored
service to my home, but replaced the existing meter before | had an opportunity to inspect it or
record the meter reading;

4, On February 17, 2011, Com Ed mailed a retroactive bill in the amount of $708.80 for
charges from March 2010 through January 2011. After reviewing this bill, | filed an informal
complaint with lllinois Commerce Commission to dispute the billing based on my past records;

5. In March 2011, | received another bill from Com Ed for current charges of $65.52, which
| paid (Reading Date 3/17 and usage 444 kwh);

6. On May 10, 2011, | received an automated phone message from Com Ed, requesting full
payment of the disputed retroactive charges. | called Com Ed back several times; however, |
was not able to reach Com Ed at the number provided (800-588-9477);

7. To date, | have not had any other direct communication with Com Ed since February,
and no resolution has been reached;

8. No other current billings or meter readings have been presented to me since March
2011; and
9. On May 13, 2011, after receiving the “Final Notice Prior to Disconnection” letter dated

May 9, 2011, | contacted John Schaub at the IL. Commerce Commission, and requested to file a
formal complaint.

Mark McGee

June 3, 2011



