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ILLINOiS COMMERCE COMM!5UGNIAL COMPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois B2701 

Regarding a ~omplaint by (Person making the ~omplaint): 

Against (Utility name): 

As to (Reason for ~omplaint) 

in R li.uwcocls Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is 

For Commission Use Only: 

Case: II-btfuB 
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The servi~e address that I am ~omplaining about is _---'&:...A __ I.4 __ S...:t:.-I'1::......::...i_":...0_1:...t:._&>-:.Il:.:.r...:t;:...:... • ..:.R:...:...i v_e:..:r_w_o"_J_s'-'-• ..:.;!._1-_6_O_0_'$ __ 

My home telephone is 

Between 8:30 A.M. and 5:0D P.M. weekdays, I ~an be rea~hed at 

My e-mail address is __________ _ 

[6'41) ~3 b - 18-48 

[31ol) 186 - 140 I 

I will a~~ept do~uments by ele~troni~ means (e-mail) DYes [Z] No 

(Fullnameofutility~ompany) Ccl"WfOl1wu.l~ ;=.li.5011 C,mpM1Y 
to the provisions of the Illinois Publi~ Utilities Act. 

(respondent) is a public utility and is subje~t 

In the space below, list the specific se~tion of the law, Commission rule(s), or utility tariffs that you think is involved with your ~omplaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your ~omplaint? 

Has your ~omplaint filed with that office been closed? 

IZI Yes D No 

IZI Yes D No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. . 

PleasB clearly state what you want the Commission to do in this case: 

Set. A"I'~A.Jted sku.v 

NOTICE: If personal information (such as a social sBcurity numbBr or a bank account number) is contained in this complaint form or providBd latBr in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket websitB. The confidential copy of any filing you make. however. will only bB available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: _---':/VI-::-"~~t___,_:,,-I...:I'___:_.:.-O-I _I _____ _ 

(Month. day. year) 
Complainant's Signature: ....s:.:.....,,L...~rd1~e::: __ ~='--"lut.q:..._ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
inciudB one copy of thB original complaint for each utility company complained about (referred to as respondents). 

VERIACATIDN 
A notary public must witness the completion of this part of the form. 

I. ;vi I I'll Gt .L HAN Or . Complainant. first being duly sworn. say that I have read thB above petition and know 
what it says. The contents of this petition are true to the best of my knowledge . . /. --2 
/// - /'/ " 

Compla(r19 s Signatur ( 

Subscribed and sworn/affirmed !~ore e on (month, day, year) .L.!..!I.d:V---"'-'+-=~-l-~-' 

Signature, Notary Public, Illinois 

'OFFICIAL SEAL' 
Calvin Peer 

Notary Public, State of Illinois 
(~!8I!JII:) 

My Commission Expires Oct. 6, 2012 

NOTE: Failure to anSWBr all of the questions on this form may result in this form being returnBd without procBssing. 

1((207/07 



Please state your complaint briefly. Number eacb of tbe paragrapbs. Please include time period 
and dollar amounts involved witb your complaint. Use an extra sbeet of paper if needed. 

I. We experienced at least four power outages from the afternoon of Friday, June 18th
, 2010, till the 

morning of Sunday, June 20th
, 2010. We found the first power outage after severe weather 

moved across our area in the afternoon of June 18th
, 2010. Thereafter we had three other power 

outages despite the fact that there was no severe weather in our area. After being hit by the fourth 
power outage, our computer could not be~wered on any more at around 9:30 am on June 20th

• 

2. We flied a claim with CornEd on July 22 ,2010, and we received a response letter on August II, 
2010 from Ms. Karen Whirity (attached hereto). I contacted Mr. Whirity and explained to her 
that there was severe weather in our area only in the afternoon of June 18th

, and we had three 
more power outages after that without severe weather in our area. I asked her for an explanation, 
and she agreed to forward our claim to CornEd's Claims Department Review Committee for 
further consideration. 

3. A few weeks later, we received a letter from Mr. Melvin Hill, which denied CornEd's 
responsibility on our loss without any explanation. I called Mr. Hill and requested the detailed 
explanation on how weather played as the factor on the occurrences of those power outages. He 
could not explain either, and said that he needed to investigate again. 

4. After another few weeks, Mr. Hill called and informed me that he upholds his decision in his 
letter without further explanation. 

S. So I contacted ICC and flied an informal complaint. As a result, CornEd conducted a research on 
the power outage situation, and indicated in a letter from Ms. Kita Dorsey at CornEd, which 
identified only one weather related power outage during our complained period (attached hereto). 

6. Mr. M. Drakert, CornEd's reliability engineer who was conducting the research on the power 
outage contacted me. I was told by Mr. Drakert that when there are power outages and the 
company comes out to fix the problem, it is possible that the initial fix may not solve the problem 
and CornEd might need to come out several times to fix the problem, therefore until the problem 
is totally fixed there may be more power outages. 

7. Before writing us the letter, Ms. Dorsey from CornEd contacted me by telephone and informed 
me the analysis of the situation. She indicated that there was no explanation of three power 
outages complained, and she offered to order a claim form from CornEd. I refused and told her 
that we had already flied a claim with the company. 

8. In Summary, CornEd claimed that our complained power outages are weather related. But the 
company has not provided the corresponding explanation on three out of the four complained 
power outages in both of its two-level internal claim procedure and the ICC informal complaint 
procedure. And our computer was broken after being hit by repeated power outages within a 
period of less than three days. 

9. We have to replace our damaged computer, and this incurred a total cost of $553.22, with the 
breakdown of this cost shown below: 
I) Computer: 
2) Data Transfer: 
3) Surge Protector: 
4) 50% cost on Printer Replacement: 

$438.70 
$21.44 
$12.84 
$80.24 

Please clearly state wbat you want tbe Commission to do in tbis case: 

That CornEd compensate us for the cost to replace the computer damaged by the repeated power outage 
in the amount of$553.22. 


