ComEd

www.comed.com

Gustomer Service / Power Oulage

English
1-800-EDISON1 (1-800-334-7661)

Espaniol
1-800-95.LUCES (1-800-955-8237)

Hearing/Speech Impaired
1-800-572-5789 (TTY}

Yaur Usage Profile
13-Month Usage (Total kWh)
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Electric Usage

Month  ih
Dec-09 898~
Jan-10 1031
Feb-10 761
Mar-10 952
Apr-10 600
May-10 742
Jun-10 2114
Jul-10 1833
Aug-10 1954
Sap-10 1188
Qcl-10 657
MNav-10 617
Dec-10 2646 -
Average Daily
Month Billed  kWh [ Temp_
| Last Year 299 28
Last Month 19.3 l 43

CunentMonth | 766! 26

Page 1 of 2‘
Accourit Number 3330062008
Name .. FDWARD VARGA

Service Location 3800 RT 173 RICHMOND. TWP
Phone Number  815-678.3405

$77.99.

Total Payments - Thank You $77.99
Amount Due on January 25, 2011 $293.569

Issue Date January 3, 2011

Meter Informatio SRR
Read Meter Load I Reading |
Date ; MNumber | = Type ] Tve

I 113 | 996739735 |General Service | IQ!@!BW,'E,'

Service from 11/29/2010 to 1/3/2011 - 35 Days

Electricity Supply Services

Electricily Supply Charge
Tranaiuasion Sarvices Charges

Purchased Electricity Adjustment

Detivery Services - ComEd

Customer Chargé
Standard Metering Charge
Distribution Facilities Charge

Taxes and Other
Smart Meter Program
Environmental Cost Recovery Adj

Energy Efficiency Programs
State Tax

Total Current Charges

Meter Reading Muttipher

I
Previous Present Difference ! X Usage
46238 Estimate | 48884 Actual 2646 o1 2646

Residential - Single

$204.62
T2sa6kwWn X 007553 T 20250

264 RWH R X pete) 1802

-17.20

2646 kwh X 002463 65.17

$13.02
Y
2646kWh X -0.00007 -0.19

2646 kWh X 0.00156 413
8.66

$293.59

Thank you for your payment of $77.99 on December 17, 2010




An £xelon Company Page 10f2
Account Number 3330062008
Name EDWARD VARGA

* Service Location 3800 RT 173 RICHMOND TWP
. Phone Number  B15-678-3405

M Subienany:

Previcus Bafance $282.59
Tolal Payments $0.00
Amount Due on February 24, 2011 $551.18

ating!S Meter Reading Mullipier
BO-572- Previous Present Difference X Usaga
R 21 | 996739735 |General Service TolalWh | 48884 Actupl | 51208Fstimate | 2324 | 1 | 34
R .. Service from 1/3/2011 to 2/1/2011 - 29 Days Residential - Single
- 1500 Electricity Supply Services $178.36
Lo ‘Electricity Supply Charge 2324kWh X 007600 17682
ool Transmission Services Charge 2324kWh X 0.00725 16,85
B Purchased Electricily Adjustment 1544
| Hlegtile Delivery Services - ComEd $67.32
R Customer Charge i 41
Fob1o- Standard Metering Charge 227
Mgk 10 Distribution Facilities Charge 2324KWh X 0.02437 56.64
: . Taxes and Other $11.91
: L Smart Meter ﬁ?&bram T e
Envircnmental Cost Recovery Adj 2324 KkWh X 0.00019 0.44
| 2epld Energy Efficlency Programs 2324kWh X 0.00156 363
o . State Tax 7.63
r :f Total Current Charges $257.59
o oA Miscellaneous $293.59
Month Billed © - -5 U U e
LaslYaar - ] . Charges from previous bill 29359
Lasi Manth
Cufrent Month




February 14, 2011

Customer Complaint Department
Exelon Corporation

PO Box 805398 ﬂ
Chicago, IL 60680-5398 @©®
subject: ComEd Account 3330062008

reference: ongoing billing dispute

To whom it may concern:

I am contacting Excelon today in order to attempt a resolution of an ongoing billing dispute regarding the subject
account noted above. Enclosed please find copies of billing and usage information referred to in this message.

My January electric bill indicated my monthly December usage climbed from an average daily use of 29.9 kwh in
2009 to 75.6 kwh in 2010. This 200%+ increase was unexpected and I contacted customer service at ComEd. 1
was told a meter reader would perform an actual meter read for the January usage and if I still thought the amount
was high, I should contact customer service again and a meter technician would analyze mt meter’s calibration.

The February bill arrived and indicated an estimated not actual meter read. Again, the average daily use climbed
from 31.2 kwh the year previous to 80.1 kwh currently. Again I contacted ComEd customer service and was told
to wait until March for a meter read to be completed.

I looked back at my last 24 months of bills and compared the current 5-month period to that same period of a year
ago and found my metered usage increased 182%. 1 contacted ComEd with that information and was told again to
wait until March. :

Since 1 do not like the idea of paying for more electricity than I am using, 1 contacted my State Representative,
Jack Frannks, and the Citizen’s Utility Board. Today 1 found a note on my door left by a ComEd technician. In
the note he stated that his tests indicated my meter is not operating within accepted limits. He then went on to
suggest that I check what circuit in my residence is drawing the most power. How, may I ask, will that get my
meter operating within accepted limits and assure it is accurately reading my electric usage???

I am beyond frustrated and am reaching out to whatever resource will satisfactorily resolve this issue and assure I
am being billed correctly. It would seem that when a customer requests a new meter, it could be handled without
this nonsense. I am currently weighing my options as to the outstanding ballance on my account as I do not feel I
should pay an incorrect bill.

Please feel free to contact me at your convenience regarding this matter.

Sincerely,

Edward Varga, PE
(815)690-2482

cf: State Representative Jack Franks
Citizen’s Utility Board
WBBM-TV, Chicago
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Account Information Bill Information

Account Number:  DBILIDN - AzcountBamnce:  $293.89 ]
Sarvica Addreas: Ll ] Due Date: Q12612011 -]

RS A ).
pr
Account History
Seleot the date rarge and e iype ol inforrallon you woukt Ak fo view,

St Dot 09 oL 7 2009

Ene Do 02 107 12011

Htolaimant Type: Billing Only

VIEW

e Charge Type e, TowiBm 4SSt Ouepae  wWh
OROORNCE  ELECTRIC SERVICE B480  0A0  XGO00 000 . S
0830009 Fovguiar 81 000  DO0 saeep 000 1mmeoil to3 ‘
-1MI ELECTRIC S8ERVICE 384 0.08 3000 0.00 - B
102372008 Reguin B 000 000  $73sv PO 14202000 le« l
12012008 ELECTRIC SERVICE 23 000  fo00 o0 . -
120172008 Feguiac Bl PO 000 39235 boo 12237008 m'
102050 ELECTRIC BERVICE w1 00 %000 0w - -
GLOLZON  Regole B 000 000 E7d 00D 01202010
02022010 ELECTRIC SEAVICE: 461 00F  so00 o000 . .
020022010 Reguier B 000 000 341481 00D 022472010 l 03 [
030UN0  ELECTRIC SERVICE BES? 000 000 0OD . —
00N010  Ragular B 000  ©00 3987 Q0D 0ITBRO10 Y61
IO ELEOTRIC SERVEE We48 000 seo  DOD

DADIZOI0  Reguiar Ba 080 000  §10949 000 MRIZ00 B2
BRI ELECTRIC BERVEE ST 060 W& oo .
D410 Faguler BN 000 0P0  3AIT4 0o 052472010 BDO
BMIOIC  ELECTRIC SERVIGE sere  0p0 W00 000

080172010  Raguler Bi¥ 0.00 000 36a.78 (531 OB232010 742
0302010 ELECTRIC SERVIGE 2078 080 3000 000

DO/3R010  Reguler Bil ooF U0 %2578 000 orzzEaiD 3114
073012010 ELECTRIC SERVCH M2 0.00 st go 0.00

OVU010  Reguler.il 000 000 f23152 000 VB2Z050 1833
W01 ELECTAK GERVICE 24583 000 000 000

0ER/ZOAD  Faguinr B 000 00D  §24883 000 092172010 1884
MIO ELECTRIC BERVICE 154 02 0.00 3000 0.00 - -
ORZRGOIT  Faguist BN 000 080 $I5402 DOD 1m1mm< "
1020010 ELECTRIC SERVICE 0238 000 WK 000 . -
10282010 mmu a.00 o0 $8226 000 13182010 £ 857 )
11/3072010  ELECTRIC BERVICE 77808 060 $006 00D b
112302010 Reguier ) 000 000 $77%9 OO0

01032011 ELECTRK SERVICE 20958 000 woe oo -
010VA01 1 Reguies Bil 000 080 529388 000

U001 CwceledswckicSecion  ZETSE 000 3000 000

o202211  Regulsr 8t .00 D.o0 $55118  0OD

nmmo:@ oveER. YEAR PREVICO S)

0 Gotnmonwealth Edison Company, 2010-2011 All Rights Reserved



Sorry | missed you!

Date: 2—‘ Iﬂ— l l
Name: _E - VACGH

Address: _ 350 RT 1173

Your electric service representative,
.’é Dp) » called

e M.
today 1o 0 at _//, y< , regarding:

Your meter reading

ling inciry D and hilling are correct.

D Your meter reading and hilling are not
correct. A new bill will be issued.

D | was unable to access your meter. Please
phone for an appointment and/or leave
instructions for future access.

D | need to discuss your account
with you in more detail.

[} We restored/energized your electric service.

Mt TESTEDN slou out of imdl
AL By HAJE 1D BE EXehpaeE LaTel,

Account No.:._ 333006 200¢&
For more information, please call us at:

] 1-800-Edison-1 (1-800-334-7661)

|Local Office Number
{between 8§:30 a.m. - 4 p.m.)

ComEd

A Unicom Company

B6-8037 11-95



OFFICE OF THE ATTORNEY GENERAL
STATE OF TLEINOIS

Lisa Madigan

ATTORNEY GENERAL -
May 5. 2011

Edward Varga
PO Box 462
Richmond. 1. 60071
Re: Coml:D
File No: 201 F-CONSC-0030051 2
Dear Mz, Varga:

This olTice has been advised that your complaint has been settled 1o your satisiaction. In
an attlempt w verify that informationgmve would appreciate vour assistance.  Please check the
applicable statements below and return this letter to our office. Direct all correspondence 1o the
Consumer Protection Division, Office of Attorney General, 100 West Randolph Street. Chicago.
I 60601, Refer 1o the above mentioned file on all correspondence. 1 you do not reply within ten
(10) days. vour file will be closed.

Sincerely.

ATTORNEY GENERAL
State of Hlinos

’ ;f(/r/rr . /'/, .;//'z'/'r'

Hilda Aguirre

Citiven's Advocate

Consumer Protection Division
(312)814-3812

The company has adjusted my complaint. Please close my file.
The company has NOT adjusted my complaint.
Estimated dotlar amount saved

EXPLAIN:
%wg/

7
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AW’U&T&D, ’7?41-: Ig PJ;:T HE_,_CA,sﬁ, Eﬁqbﬁc.'ﬂu(—t (-—"EATZ-MJQ ]{./.-r,.;

506 South Seeond Streer, Springhicld, Hlinois 62766 & (217) 7BZ.1090 » "I7FY: (877 8445461 o Fax: (217) 782-7046
100 West Randolph Street, Chicago, Hiinois 60601 & (312) 814-3000 = 171V (800) 963-3013 « Fux: (312) 814-3806
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éguirre, Hilda

From: Lisa.Lalich@Comed.com

Sent: Friday, Aprit 15, 2011 5:16 PM

To: Aguirre, Hilda

Subject; File No: 2011-CONSC-00300512 , Edward Varga
Hi Hilda,

The below customers complaint has been closed with the following resolution comments:

Spoke to Ed Varga. | informed him meter #996739735 was tested on 2/14/11 at 98.11%H & 98.18%L for accuracy, which
tested too low (customer not billed enough jance as a result. On 4/14/11, meter #996739735 was
exchanged and replaced with meter “Due to previbus meter testing too low & customer not being billed
enough, no adjustment will be copfpleted/Customer satisfied. Complaint closed.

EDWARD VARGA
3800 RT 173 RICHMOND TWP IL 60071

33300-62008 E
| 4 TS B
Thank you,
Lisa Lo crase Cerarn

ti N
Lisa M. Latich Metee— "Myeteeco sy
R SunTes Worv-tde Avmen
Lisa La.lich@ComEd.com rT;b&"(‘Méz .

ok ok ok ok o ok ok e ok sk R kOKOR s ook o s ol ok skok s kel sl ok ok ol sk o ok ok ofe ok e sk o ok ke ok 'l'his C—n]{lil Elnd illl)‘ (i“i[S {l[lilchlnCl"ﬁ may
contain Commonwealth Edison Company proprictary information, which is privileged. confidential. or subjeet
to copyright belonging to Commaonwealth Edison Company or its affiliates, This c-mail is intended solely for
the use of the individual or eatity to which it is addressed. 1 you are not the intended recipient of this e-mail.
you are hereby notified that any dissemination. distribution, copying. or action aken in relation to the contents
of and attachments 1o this c-mail is strictly prohibited and may be unlawful. I vou have reccived this e-mail in
crror, please notify the sender immediately and permanently delete the original and any copy ol this e-mail andd
'dn}' p]'il'llnul. ']'hunk \’ﬂll. LRSS LR RS EEE A ELERELELE T E RS EELEEEEEEEE]
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Company - My Usage - Mozilla Firefox

welcome, EDWARD WARGA

By Usage

Usage History

+ tisage History
v 4An Account information

Secourt Humber:

Service Sddrass:

in February meter is
tested and readings
return to levels of

24 Month Urage

Taks 2 brozd fook 2t wour eneray usads. Tam vaars of usage histol

DT e i Y

this web page imgage was
captured May 3, 2011
| for may
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3330062008 | et Batance: 2040 |
3800 RT 173 055248011 & Snahye pour energy biske changes
Fth_\HMC!ND TP, 1L in energy use that reduce your
50071 monthiy bill

meter replaced

T 4.{,_3-— - -

i oein April
smartbezideas Iy} ' 4 |

tarch 2011
Febnuany 2011

2 years ago

January 2011

meember 200 Website shows no data : 790 KWh

bow ember 2010

new high-efficiency
gas furnace installed
at end of October
2010

July 2010
June 2010
hly 2010
Sori 2010
harch 2010
Februany 2010
Januyary 2010

Drac ember 2002

novermer 2000 WpRSite shows no data : 649 KWh

Gctober 20058
Sepramber 200%

Augsist 2009

exhibit for Hllinois Commerce Commission ... .
complaint 2011-04147 - Edward Varga

June 2009

October 2012
August 2010

website shows no data : 800 KWh

customer
service
contacted
in January

over 18 months
metered usage
continues to
increase

w com ed
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