
ComEd 

www.comed.com 

Customer Service I Power Outage 

English 
1·BOO·EDISON1 (1·800·334-7661) 

Espanol 
1-800-9S-LUCES (I-BOO-955-B237) 

Hearing/Speech Impaired 
1·800·572-5789 (TTY) 

Your Usage Profile 
13-Month Usage (Total kWh) 
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Electric Usage 

Month kWh ----------

Dec...Q9 89S-

Jan·10 1031 
Feb-10 761 

Mar-1D 952 

Apr-tO 600 

May-l0 742 
Jun-l0 2114 
JIII-10 1833 
Aug-10 1954 
Sap-10 1188 
Oct-10 657 
Nov-l0 617 
Dec-10 2646· 

Average Dally 
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Accou,{t Number 3330062008 
Narre "'-__ F.DWARD VARGA 

Service location 3800 RT 173 RICHMOND TWP 

Phone Number 815·678·3405 

Issue Dale January 3, 2011 

Service from 11/29/2010 to 113/2011 - 35 Days 

Electricity Supply Services 

Electricity Supply Charge 
Tri.;,,~;·.-,;:;:>;cn $crv:Cc$ C1"",a;g<:: 

PUrchased ElectriCity Adjustment 

Delivery Services - CornEd 

Customer Charge 

Standard Metering Charge 

Distribution Facilities Charge 

Taxes and Other 

Smart Meter Program 

Environmental Cost Recovery Adj 

Energy Efficiency Programs 
State Tax 

Total Current Charges 

·Bi/I.Suoil mar)! 
Previous Balance 

Tota\ :ayments - Thank You 

Amount Due on January 25, 2011 

Meter Reading 

$77_99 

$77.99 

$293.69 

Present Difference 

L4~~?i~~~:1 _-:: ___ L 2646 

Residential - Single 

$204.62 

2,646 kWh X 0.07653 202.50 
2,(;43 k'l'::-' X ~ "", . .,~" -,.,.vv,'"'v ;.9.32 

-17.20 

$75.95 

B49 
2.29 

2,646 kWh X 002463 65.17 

$13.02 

0.42 

2,646 kWh X -0.00007 -0.19 

2,646 kWh X 0.00156 413 
B.66 

$293.59 

Thank you for your payment of $77.99 on December 17, 2010 
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Account Number 3330062008 
Narm EDWARD VARGA 
SfNVice Location 3800 RT 173 RICHMOND TWP 
Phone Nurdler 815-678-3405 

Previous Balance 

Total paymenls 

Due on February 24, 2011 

Issue Date FebruafY 2, 2011 

Service from 1/312011 to 21112011 ,29 Days 

Electricity Supply Services 
.--.-~.----.c 

Electricity Supply Charge 2,324 kWh X 
Transmission Services Charge 2,324 kWh X 
Purchased Electricity Adjustment 

Delivery Services, CornEd 

Customer Charge 
standard Metering Charge 
Distribution Facilities Charge 

Taxes and Other 

---

----..•..... ~ .. ----
Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Stale Tax 

Total Current Charges 

Miscellaneous 

Charges from previous bill 

2,324 kWh X 

2,324 kWh X 
2,324 kWh X 

0.07800 
0.00725 

0.02437 

0.00019 
0.00156 

,: ; 

$293.59 

$0.00 

$6&1.18 

Residential, Single 

$178.36 

176.62 
16.85 

-15.11 

$67.32 

8.41 
2.27 

56.64 

$11.91 

021 
0.44 
3.63 
7.63 

$257.59 

$293.59 

293.59 



February 14,2011 

Customer Complaint Department 
Exelon Corporation 
PO Box 805398 
Chicago, IL 60680-5398 

subject: 
reference: 

ComEd Account 3330062008 
ongoing billing dispute 

To whom it may concern: 

I am contacting Excelon today in order to attempt a resolution of an ongoing billing dispute regarding the subject 
account noted above. Enclosed please find copies of billing and usage information referred to in this message. 

My January electric bill indicated my monthly December usage climbed from an average daily use of29.9 kwh in 
2009 to 75.6 kwh in 2010. This 200%+ increase was unexpected and I contacted customer service at ComEdo I 
was told a meter reader would perform an actual meter read for the January usage and if I still thought the amount 
was high, I should contact customer service again and a meter technician would analyze mt meter's calibration. 

The February bill arrived and indicated an estimated not actual meter read. Again, the average daily use climbed 
from 31.2 kwh the year previous to 80.1 kwh currently. Again I contacted ComEd customer service and was told 
to wait until March for a meter read to be completed. 

I looked back at my last 24 months of bills and compared the current 5-month period to that same period of a year 
ago and found my metered usage increased 182%. I contacted ComEd with that information and was told again to 
wait until March. 

Since I do not like the idea of paying for more electricity than I am using, I contacted my State Representative, 
Jack Frannks, and the Citizen's Utility Board. Today I found a note on my door left by a ComEd technician. In 
the note he stated that his tests indicated my meter is not operating within accepted limits. He then went on to 
suggest that I check what circuit in my residence is drawing the most power. How, may I ask, will that get my 
meter operating within accepted limits and assure it is accurately reading my electric usage??? 

I am beyond frustrated and am reaching out to whatever resource will satisfactorily resolve this issue and assure I 
am being billed correctly. It would seem that when a customer requests a new meter, it could be handled without 
this nonsense. I am currently weighing my options as to the outstanding ballance on my account as I do not feel I 
should pay an incorrect bill. 

Please feel free to contact me at your convenience regarding this matter. 

Sincerely, 

Edward Varga, PE 
(815)690-2482 

cf: State Representative Jack Franks 
Citizen's Utility Board 
WBBM-TV, Chicago 
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Sorry I missed you! 

Date: 1· Ii-II 
Name: £.. V!VlGt\ 
Address: 3 ~ D" R.. i 11 3. 

Your electric service representative, 

Jf:DrJ , called 

today (11 0 rJ ;"'j at / I " V;: ~ ;:;garding: 

r-Flfgrlling inquiry 0 Your meter reading '. 7 .. and billing are correct. 

O Your meter reading and billing are not 
correct. A new bill will be issued. 

O I was unable to access your meter. Please 
phone for an appointment and/or leave 
instructions for future access. 

O I need to discuss your account 
with you in more detail. 

o We restored/energized your electric seNice. 

~ Mil?, '[(..Itt{) $101.11 o ... t of Lf(>, 

M1t MAy l~iI'Ir:. TD Ot. t)!C~f\tib(fl /.,~ 

Account No.: 33~ 0010 2.00.$ 

For more information, please call us at: 

86·8037 11-95 

o 1-800-Edison-1 (1-800-334-7661) 

o 
Local Office Number 
(between 8:30 a.m. - 4 p.m.) 

CoInEd 
A UniC(l1l1 Company 



Lisa Madigan 
AIVI'(J!ti\:EY (iENEltAl. 

Edward Varga 
1'0 Box 462 
Richmond. II. 60071 

Dear i'vlr. Varga: 

OFFICE OF THE ArrORNEY GENERAL 
S'II\TE OF ILLlNOfS 

rvtay 5. 20 I I 

Re: Coml·:!) 
File No: 2011-COi\:SC-OO}O()511 

This onicc has been advised that your complaint has heen settled to your satisllH .. :lioll. III 
an attempt to veri I)' that ini'orm<1tiol'I'\n: would appreciate your assistance. Please check the 
applicable statements below and return this letter to our of/icc. ilirect all correspondence to the 
Consumer Protection ilivision. Onice of Attorney General. 100 West Randolph Street. Chicago. 
II. 60601. ReI"r to the above mentioned lile on all correspondence. If)ou do llot rL'ply within tell 
(10) days. yOUI' lile will be closed. 

Sincerely. 

ATTORNI'Y GI:NI:RAI. 
State of Illinois 

. //';'!r, . 0((11'1'" 
Iliida Aguirre 
Citizell's Advocate 
(\lIlSlII11Cr Prolt..'ctillll l)ivisiOJl 
(1I2)X 14-3X 12 

The comp:'lIl) has adjusted m)' complainl. Please close my nIL-. 
The company has NOT adjusted my complaint. 
Estimated dollar amount ",,'eel $ 

500 Smuh Second Street, Sprin~ficld, Illinois 62706 • (217) 7Hl·WIJO • 'ITY: (377) HH-5461 • Fax: (lll) 71-12-70-16 
100 We~t Raliliulph Street, Chka~n, Illinois 60601 • (.112) HI4-J()(J(J • TI'Y: (HUI) 96-1-301.\ • Fax: (] 12) HI-l-31l06 
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Aguirre. Hilda 

From: 
Sent: 
To: 
Subject: 

Hi Hilda, 

lisa.Lalich@Comed.com 
Friday, April 15, 20115:16 PM 
Aguirre, Hilda 
File No: 2011-CONSC-00300512 , Edward Varga 

The below customers complaint has been closed with the following resolution comments: 

Spoke to Ed Varga. I informed him meter #996739735 was tested on 2/14/11 at 98.11 %H & 9818%L for accuracy, which 
tested too low (customer not billed enough 'ance as a result On 4/14/11, meter #996739735 was 
exchanged and replaced with meter 04 . ue to previ '\S meter testing too low & customer not being billed 
enough, no adjustment will be co pleted ustomer satisfied. C,omplaint closed. 

EDWARD VARGA 
3800 RT 173 RICHMOND TWP IL 60071 
33300-62008 

Thank you, 
Lisa 

L,se Lalich@ComEdcom 
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'" * ******* *** ** '" *** '" ** *' **** **************** *** ***** This e-mail and any or its attachments Illay 
contain Commonwealth Edison Company proprietary information. which is privileged. cOlllidcntiaL or subject 
to copyright belonging to Commonwealth Edison Company or its af'liliatcs. This c~ll1ail is intended solely It)]" 
the use 01' the individual or entity to \\'hieh it is addressed. II' you are not the intended recipient 01' this e-Illail. 
you arc hereby notified that any dissemination. distribution, copying. or actioll taken ill relation to the t:onlcilis 
orand attachments to this e-mail is strictly prohibited and may be unlawful. Il'you hi.l\"C received tbis e-mail in 
crror. please notify the sender immediately and permanently delcte the original and any copy of this e-mail and 
any printout. Thank YOli. ************************************;~************* 
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