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OFFICIAL FILE F[]RMAL C[]MPLAINT 
ILLlNOrS COMIA~RCE COMmSSVlivif. Comme,:e Commission 

!;; 1m IV 1t27 E. Capitol Avenue 
Springfield. Illinois 82701 

Regarding a ~omplaint by (Person making the ~omplaint): 

Against (Utility name): 

in "..ckL-"--'.f",c..",I-I!:!...:lV(.:2..""O"-,'-'=.!O"",,, __ ,lIlinois, 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

For Commission Use Only: 

Case: \ \ - tAv 1 

- , 

U> 
U> 

o 

My mailing address is 

The servi~e address that I am ~omplaining about is 

'"P.O. t::::ox 462;1<.'CI-IMO~P. II.. (;;tXT'! 

38~ k. 12.0 <,,> IE- \ (3:, 12'c:!-I-I""'o~t::>./1.. . 
I 

My home telephone is 6'>]678-340;£ 

Between B:30 A,M, and 5:00 P,M, weekdays, I ~an be rea~hed at 

My e-mail address is eJwer.-t:1va(ff4@ho-l-..,,,; I. eo ... I will ampt do~uments by ele~troni~ means (e-ma~es D No 

(Full name of utility ~ompany) EXc..e-\"'o'N - ~\JI & (respondent) is a publi~ utility and is subje~t 
to the provisions of the Illinois Publi~ Utilities A~t. 

In the spa~e below, list the spe~ifi~ se~tion of the law, Commission rule(s), or utility tar ills that you think is involved with your ~omplaint. 
Z-ZO I LCS S- /6 - (0' .. At... ..... "'Ruk ........ A"I) l:::Ee .., .... .!\,-t,c:>o..1 ... 0 .... bE., 

• 

Have you ~ontaGted the Consumer Servi~es Oivision of the Illinois Commer~e Commission about your ~omplaint? 

Has your ~omplaint filed with that olli~e been closed? 

DYes )&No 

DYes D No 



Please state your complaint briefly. Number each of the paragraphs. Please indude time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

S-\;i..i::- ~p..o."""'""T IZ..- ~I-\ E .... , $ 

Please dearly state what you want the Commission to do in this case: 

S:s.11i!.- ~P~ .... \E.... ~6_':;' 

N[)TI~E: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file both a public and 
confidential version of a document. dearly mark them as such. 

Today's Date: e:xo -03 - 20 I \ 
(Month, day, year) 

Complainant's Signature: ----;;,,£......:::-..:::....--=----=----77-...... .,---

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFI~ATIIIN 
A notary public must witness the completion of this part of the form. 

I. ~£;;:·:CC>~\~!c1(A~,",-~I)_.J~C!.A~~~~'===---_----:--;-_-:-' Complainant. first being duly sworn, say that I have read the above petition and know 
what it says, Th ont are true to the best of my knowledge. 

Subscribed and sworn/affirmed to before me on (month, day, year) ~,~.;;x, I ( 

(NOTARY SEAL 

NllTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 



June 3, 2011 

Attachment to Formal Complaint 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, Illinois 62701 

Reference Complaint against CornEd by Edward Varga, Resident of Richmond, Illinois 
CornEd account number 3330062008 

To whom it may concern: 

The following is a listing of complaints expressed against CornEd as a part of the Formal 
Complaint form provided by the Illinois Commerce Commission. 

1) Undersigned resides in Richmond Township, McHenry County, Illinois in a single family 
residence with high-efficience gas furnace heating and electric central air conditioning. 

2) In January of 2011, undersigned received an electric bill indicating a kilowattlhour usage 
beyond what he considered reasonable. 

3) Billed usage for December of 20 1 0 exceeded the previous year's December usage by 
294% and exceeded the highest previous summer-month usage by 125%. 

4) Upon receipt of subject bill, undersigned contacted CornEd customer service to express 
concern about metered usage and was informed it was likely due to a conflict between 
"estimated" and "actual" meter reading cycles and that meter reading staff would be 
deployed for the next billing cycle to assure the metered usage was correct. 

5) In February 2011 the bill for January 2011 usage arrived with an "estimated" meter 
amount of usage and once again the metered usage exceeded the previous year's January 
reading by 225% and the highest previous summer month usage by 110%. 

6) After contacting CornEd customer service to complain that an "actual" reading was not 
taken and that again the meter reading was too high, I was instructed to start unplugging 
appliances one at a time to see when the meter stopped spinning excessively. 

7) At that time I completed a comparison of year-to-year usage rates using the same 5 
months and found that there was an increase of 182% in billed usage from one year to the 
next. 

8) I contacted CornEd customer service and was informed a technician would now come out 
to test the meter. 

9) Results of the meter test indicated the meter was operating outside of the accepted 
CornEd parameters and that it was under reporting usage. 

10) Although CornEd staff indicated the meter was under-reporting usage, analysis of the 
meter readings after the February 2011 testing of the meter returned to those usages 
recorded two years previous. 

I am requesting the Commission to review the data provided and instruct CornEd to reduce the 
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metered usages for the months of May 2010 through February 2011 to those corresponding 
monthly usage levels for the year previous, recalculate billed amounts based on fees in place 
during those adjusted months, and adjust the billing account of the undersigned customer 
accordingly. 

Sincerely, 

Edward Varga 
3800 II Route 173 
PO Box 462 
Richmond, IL 60071 

listing of attachments: 

a) CornEd billing dated January 3, 2011 
b) CornEd billing dated February 2, 2011 
c) February 14,2011 correspondence to Excelon Corporation 
d) year-to-year metered usage comparison showing increase of 182% 
e) door-tag indicating meter test 
f) May 5, 2011 correspondence with Office of Attorney General 
g) Updated comparison of usage indicating metered usage increase from May 2010 to 

January 2011 and reduction after February meter test. 
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