
STATE OF ILLINOIS 
 

 
 

ILLINOIS COMMERCE COMMISSION 
 

527 East Capitol Avenue, Springfield, Illinois 62701 [TDD (“v/TTY”) [217] 782-7434] 

 
 
 

June 3, 2011 
 
 
 
 
Louise Taylor    : 
 -vs-      : 
Illinois Bell Telephone Company  : 
      : 11-0462 
Complaint as to billing/charges   : 
in Evanston, Illinois.    : 
 
 
 
 
Louise Taylor 
2348 Ridge Ave.  
Evanston, IL 60201 
 
 
Dear Sir/Madam: 
 
 Receipt is acknowledged of the Complaint filed June 3, 2011, in the above matter. 
 
 A copy of the Complaint is being served on the Respondent. 
 
        Sincerely, 
 
 
 
        Elizabeth A. Rolando 
        Chief Clerk 
 
lm 
 
cc and copy of complaint to: 
 Karl Wardin, Executive Director, Regulatory, Illinois Bell Telephone Company, 
   555 Cook St., Fl. 1E, Springfield, IL 62721 
 
 


