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GENERAL INFORMATION

1. RULES AND REGULATIONS GOVERNING TERMS AND CONDITIONS OF
SERVICE:

2. D

A

Issued

The supplying of water, including the extension of mains and the making of connections
thereto, by Aqua Illinois, Inc. shall be subject to the following Rules and Regulations,
and its charges for and the cost of water service shall be at the rates specified in rate
schedules filed from time to time by the Company with, and approved by, the Illinois
Commerce Commission. Every customer, upon signing an application for any service
rendered by the Company, or upon the taking of water service, shall be bound by these
Rules and Regulations and such rate schedules.

EFINITIONS:

An “Availability Customer” is a customer served under a tanff which imposes a
charge for the availability of water service where no structure has been built at a lot
OT campsite.

“Company” means Aqua Illinois, Inc., acting through its officers, managers or other
duly authonized employees or agents.

A “customer” 1s any person, firm, public or private corporation, public or private
institution of the State of Illinois (including any division or department of any of the
foregoing) served by the Company.

“Premises” includes:

(1) A building under one roof owned or leased by one party and occupied as a
residence, or for business, industrial, or commercial purposes; or

: April 6, 2011 Effective: May 21, 2011

Issued By: Terry J. Rakocy, President

1000 S. Schuyler Ave., Kankakee, IL 60901




Schedule E-1

AQUA ILLINOIS, INC. ILL. C. C. No. 49

Section No. 1
Original Sheet No. 6

RULES, REGULATIONS AND CONDITIONS OF SERVICE - WATER

(2) A group or combination of buildings owned or leased by one party,
occupied by one family, or one corporation or firm, or as a place of
business, or for manufacturing or industrial purposes, or as a hospital or
other public institution; or

3) One side of a double house having a solid vertical partition wall; or

(4) A building owned or leased by one party containing more than one
apartment and having one entrance and using one hall in common; or

(5) A building owned or leased by one party having a number of apartments,
offices or lofts which are rented to tenants; or

(6) A public building such as a town hall, school house, or fire engine house;
or

(7) A single lot, park, playground, or campsite; or

(8) Each house or building in a row having party walls, i.e.,
townhouses/condominiums.

E. “Service connection” means a pipe with appurtenances used to conduct water from

the main to and including the curb stop or meter well at or near the property line.
“Service connections” may serve one or more customers at Company option;
provided that each customer shall have its own curb stop or other means of control
as approved by the Company.

F. “Customer’s service pipe” means that portion of the service pipe between the curb
stop at or near the property line and the premises to be supplied.

G. “Oak Run Division” means the Oak Run Subdivision and Adjoining Territories in
Knox County, Illinois.
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H.  “Main” means the supply pipe, owned and maintained by the Company, to which
service connections are attached to supply water to one or more customers.

L “Yearly service” means service supplied to customers who require water during
twelve {12) months of each year.

J. “Seasonal service” means service supplied to customers whose water needs are
primarily seasonal or who require increased water service for equipment or
processes operated only for part of the year.

K. “Standby service” means service supplied for standby or breakdown purposes or to
supplement the customer’s water supply.

L. “Temporary service’” means service supplied for temporary purposes and to housing
without permanent foundations, except as covered otherwise.

M. “Meter” means a mechanical device or devices owned by the Company which
measures and records the quantity of water supplied to a customer.

N. “Private fire service connection” means a pipe, with appurtenances owned by the
customer, which is used to conduct water from the main to the customer’s private
fire protection system.

0. “Remote meter reading device” means a water meter register installed outside of
buildings or structures on the customer’s premises and connected to the meter
installed inside the customer’s premises.

P. “Revenue” means funds collected from customers in accordance with rate schedules
filed from time to time by the Company with the Illinois Commerce Commission.
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“Lot” or “campsite” as hereinafter used shall mean each and every or any lot or
campsite shown on a recorded plat of subdivision.

3. APPLICATIONS FOR AND INSTALLATIONS OF SERVICE CONNECTIONS:

A.

Application for a new service connection or application for water service through
an existing service connection shall be made in writing, or in person or by
electronic means at the office of the Company by the prospective customer on
forms fumished by the Company. The application for water service shall, in
general, clearly outline the class, scope and type of use to be made of the service.

I, for the convenience of the applicant, an application is accepted orally, via
telephone or otherwise, the taking of water service shall constitute a contract
between the applicant and the Company, obligating the applicant as a customer to
pay for, and the Company to furnish, service as specified herein and to comply with
all applicable provisions of the Company’s Rules and Regulations. If the
application is accepted orally, the customer shall, if requested by the Company, sign
a written application. A telephone application for service will not be accepted from
a third party who will not be the customer.

Any change in the identity of the contracting customer at a premises shall require a
new application and the Company may, after reasonable notice, discontinue the
water supply pursuant to Rule 18 hereof until such new application has been made
and accepted.

4. CUSTOMER’S LIABILITY FOR CHARGES:

A

A customer who has applied for water service to a premises shall be held liable for
all water service furnished to such premises until such time as the customer notifies
the Company to discontinue the customer’s service or until service for a new
customer is established at the premises.
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A customer who discontinues service and re-establishes service within six months
of the date of service termination will be billed customer charges and public fire
protection charges for the period of time for which service was discontinued.

The Company shall have the right to bill for call-out service requested by the
customer or service necessitated by the customer’s negligence where work after
regular business hours or overtime is involved at the applicable labor, vehicle and
overhead rate. Labor costs shall be calculated on the following basis:

Minimum Call-outs: The charge for an after-hours service call shall reflect a
minimum of two hours for the individual called out at the designated rate of pay. In
no instance will the Company bill a customer for more than its actual cost to the
Company of performing the call-out service in an efficient manner nor will this
Section supersede any fixed charges embodied in other Sections of these Rules and
Regulations.

5. SERVICE CONNECTIONS:

A.

Service connections will only be made when (i) the premises to be served abuts a
public right-of-way or easement in which a main is already installed, or (i) after
installation of a main in the abutting public street pursuant to Rule 28, 29, or 30
hereof, provided, however, that service connections will be made to mains not
located in the public street abutting the premises in special cases where permitted,
in the judgment of the Company, by sound engineering principles.

The size and location of the service connection shall be determined by the Company
on the basis of information gtven on the customer’s application. The minimum size
for any service connection hereafter installed shall, however, be the size required by
the THinois Plumbing Code. The kind of material to be used for service connections
shall be determined by the Company.
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C. Except as otherwise provided in the Company’s Rules, Regulations and Conditions
of Service, service connections from the main to the curb stop at or near the
property line, for yearly services, shall be furnished, installed and maintained at the
Company’s expense. The Company will not be required to replace any existing
service connections with larger pipe unless the customer has previously laid pipe of
a size adequate to accommodate the service demanded from the property line to the
premises.

D. Exception: Candlewick contribution for new services. Notwithstanding the
provisions of Section 5.C. above, applicants in the Candlewick area are required to
pay the Company an installation fee as provided in the applicable tariffs on file with
the Commission, and the Company shall thereupon install a service connection in
all cases where lots have not been theretofore so connected to Company’s mains.
Each owner has agreed to pay this fee, subject to change as approved by the Illinois
Commerce Commission, either by the terms of an agreement or by the terms of the
“Declaration of Covenants, Conditions and Restrictions” for the Candlewick area.
Customers requesting an increase in size of service above two inches (27) are
required to pay the associated additional construction costs.

E. Whenever, at the request of an owner or occupant, a customer’s service pipe is
provided through which service 1s not immediately and continuously desired, said
property owner or occupant shall pay in advance to the Company the estimated cost
of providing, placing and constructing the service pipe and accessories, but said
owner or occupant shall be entitled to a refund without interest whenever water
service 1s begun for such part of the expense as the Company 1s hereunder required
to assume. Such refund shall be the cost of said service pipe and accessories.

F. All service connections shall be laid below the appropriate frost line for the arca as
determined by the Company.
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6. CUSTOMER’S SERVICE PIPES:

A.

The customer’s service pipe between the property line and the structures on the
premises to be supplied shall be furnished and installed by the customer at the
customer’s expense and risk. The pipe shall be of a size not smaller than the service
connection, and the minimum size shall be in accordance with Illinois Plumbing
Code. The type of material used for the service pipe shall be approved by the
Company.

The service pipe shall be placed in accordance with the Illinois Plumbing Code and
shall be installed in a trench at least five feet (5°) in a horizontal direction from any
other trench wherein are laid gas pipe, sewer pipe or other facilities, public or
private, unless otherwise specifically authorized and approved by the Company.
Customer’s service pipe shall be laid to the property line, at a point designated by
an authorized employee of the Company before the Company shall be required to
allow connecting such service pipe with the service connection.

Service pipes in structures shall be located in the parts thereof best protected from
frosts. In structures where there are no basements, the pipes shall be installed in
such a manner as reasonably to protect said pipes from freezing.

The customer shall make all changes in the customer’s service pipe required on
account of changes of grade, relocation of mains or other causes created by the
customer.

No non-metered attachment to the customer’s service pipe shall be made between
the meter and the street main.

Each metered service shall be supplied through a separate curb stop or other means
of control as approved by the Company.
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G. Any repairs or maintenance necessary on the customer’s service pipe or any pipe or
fixture in or upon the customer’s premises shall be performed by the customer at
the customer’s expense and risk. Such pipes and fixtures shall be kept and
maintained in good condition and free from all leaks, and for failure on the
customer’s part to do so, the water supply may be discontinued pursuant to Rule 18
hereof. At the option of the Company, the customer may contract with the
Company for necessary repairs or maintenance on the customer’s service pipe or on
pipes or fixtures in or upon the customer’s premises.

H. For meters placed within a customer’s structure, the customer shall cause to be
placed, at the customer’s expense, a shut-off valve on the service pipe at or near the
inlet to the meter and another shut-off valve on the service pipe at or near the outlet
side of the meter. For meters placed within a meter vault, the customer shall install
a shut-off valve, at the customer’s expense, within the customer’s structure (and the
Company may install at its expense such additional shut-off valves as the Company
deems appropriate). For a meter within the customer’s structure or within a meter
vault, a backflow device may be required at the option of the Company and at the
customer’s expense. If so required, it will be inserted at a point approved by the
Company on the house plumbing to protect the meter from excess heat and pressure
due to heating water, and to protect the distribution system.

L Where it becomes necessary to thaw a frozen service pipe, and it cannot be
determined where it is frozen, and the Company, at the customer’s request,
undertakes to thaw the same, one half (1/2) of the cost thereof shall be paid by the
customer. Before undertaking to thaw the same, the Company will require the
customer to sign a waiver of claim for damage against the Company thereby
absolving the Company from any and all responsibility for any damage that might
result from the act of thawing the customer’s frozen service pipe.
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7. MAINTENANCE OF PRIVATE WATER LINES:

A Upon receipt by the Company of a properly executed agreement from the
customer(s) and/or owner(s) in the form of the agreement attached hereto, the
Company will assume maintenance and repair of private water lines in its
distribution system.

B. Any customer not transferring such responsibility to the Company shall not permit
(in accordance with the terms of the agreement) further connections to the private
water line without the Company’s written consent.

C. Customer({s) and/or owner{s) who do not enter into such agreement within sixty
(60) days after service by the Company of the agreement by first class mail, postage
prepaid and properly addressed to the customer, shall remain responsible for the
maintenance and repair and replacement of such private water lines. The decision
to execute the agreement or the decision not to enter into such agreement by the
customer(s) and/or owner(s) shall be binding upon their successors-in-interest and
the Company.

D. It is the intent of the Company to ultimately phase out private water lines.
Customer(s) and/or owner(s) electing to retain responsibility for maintenance and
repair of private water lines and desiring later to obtain service from a
Company-owned water main shall be provided service in a manner consistent with
the provisions of 83 Illinois Administrative Code 600 and the main extension
regulations contained in the Company’s official tariffs.

8. WINTER CONSTRUCTION:

No new service pipes or extensions of mains will be installed during winter conditions
(when frost is in the ground), unless the customer shall defray all extra expense
occasioned by such installation.
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9. CROSS-CONNECTIONS:

A. A cross-connection is any connection or arrangement between the Company’s
pipelines (or any pipes, fixtures or other facilities directly or indirectly connected
therewith) and any private source or system of water supply or non-potable source
or system (including soil, waste, drainage and other piping and fixtures or hoses or
other devices connected thereto on customer’s premises) throngh which backflow
can occur.

B. Bypass arrangements, jumper connections, removable sections, swivel or change-
over devices, and other temporary or permanent devices through which, or because
of which, backflow can occur, are considered to be cross-connections.

C. A cross-connection will be assumed to exist when: (1) additional sources of water
are available on premises; (2) the customer’s business involves the use of chemical
compounds and the potential exists for the contamination of the water supply
through inadvertent cross-connections, temporary connections or malfunctions of
equipment; or (3) the pressure in the customer’s pipes is increased by use of booster
pumps or compressed air or other means.

D. No cross-connection will be permitted unless an acceptable form of protection
against contamination by backflow into the water distribution system is provided.
An acceptable form of protection is one which meets the approval of the Illinois
Environmental Protection Agency, or any successor agency or organization. The
required protection device or system shall be provided and installed by the customer
and maintained by the customer in good working condition, and shall be subject to
the inspection, testing and approval of the Company all at the customer’s cost and
expense before being placed in service and at one-year intervals therecafter.

E. Any cross-connection that violates this Rule shall be removed forthwith or
corrected in a manner acceptable to the Illinois Environmental Protection Agency
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Or any successor agency or organization, and the Company. Failure to do so (or a
failure to allow testing of a backflow protection device or system as required by
Rule 9.D) may result in immediate discontinuance of water service pursuant to
Rule 18.

10. METERS AND METER INSTALLATIONS:

A.

All new services (other than fire services subject to Rule 11) shall be metered, and
the Company shall have the right to require a meter on any existing service pipe and
charge for water service by meter measurement,

The Company shall have the right to determine the type and size of meter to be
installed and location of same. Meters shall be placed at suitable locations within
structures; provided, however, that, at the customer’s expense, the Company may
require or the customer may clect to provide a meter vault at a location acceptable
to the Company. Meter vaults will be furnished, installed and maintained by the
customer at the customer’s expense. Meters will be protected by the customer from
freezing or other damage.

All meters to be used by the Company shall be furnished, installed, maintained and
removed by the Company and shall remain its property.

The Company will maintain its meters at its expense insofar as ordinary wear is
concerned. Damage due to freezing, hot water or external causes that could have
been prevented by ordinary precautions on the customer’s part shall be paid for by
the customer. The amount charged for repair will be the actual cost of maintenance
and labor, including testing and overhead expenses.

At the option of the Company, a remote meter reading device may be installed at an
accessible location if desirable to facilitate meter reading,
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All installations of new services and house plumbing in premises shall leave such
horizontal space next to the entrance shutoff for the installation of meters as 1s
required by the Illinois Plumbing Code.

Each premises shall be supplied through a separate meter or meters. Meter settings
shall conform to installation standards as provided by the Company.

The customer shall promptly notify the Company of any defect in, or damage to, the
meter, its connections or housing.

The customer shall bear the cost of changing the location of an existing meter at the
customer’s request.

If the customer desires additional meters for showing internal division of the
supply, they shall be furnished, installed and maintained at the customer’s expense.

FIRE SERVICE CONNECTIONS:

A

The Company does not assume liability as an insurer of property or persons and
does not furnish any special service, pressure, capacity or facility with respect to
private fire services. In addition, the Company does not warrant any level of flow
or pressure at or from its public fire hydrants or public fire services.

All materials for private fire services shall be approved by the Company, and the
services must be provided with suitable valves outside of the structure under the
Company’s exclusive control. The entire cost and expense of installing a private
fire service connection shall be borne by the customer. Said service shall be used
exclusively for the extinguishment of fires and no connection for domestic,
commercial or industrial use may be attached to a fire service.
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C. Customers desiring private fire service must consult, before installation, with the
Company as to the availability of mains, pressure, etc. No private fire service
connection (other than for a single-family restdence) will be made on a water main
of less than six inches (6) in diameter.

D. Requests for the installation of public fire hydrants must be made by an ordinance
specifying the exact locations of the required fire hydrants.

E. Public fire hydrants will be installed and maintained by the Company at its expense.
Title to the hydrants, valves and fire service connections is vested in the Company
and the same will at all times remain the Company’s sole property.

F. Fire hydrants paid for by the customers installed on Company mains that are to be
located in a public street or right-of-way will be installed at the applicant’s expense.
Title to the hydrants, valves and fire service connection is vested in the Company
and the same will at all times remain the Company’s sole property.

G. Private fire hydrants to be located upon or within the applicant’s premises will be
installed at the applicant’s expense including the cost of the fire service connection.
The fire service connection from main to point of use, including the fire hydrant
located on the premises of the applicant, will be owned and maintained by the
applicant.

H. The applicant for public and private fire hydrants will be obligated to pay the
applicable tariff charge in accordance with the rate schedules in effect at the time
and to comply with all applicable provisions of these Rules, Regulations and
Conditions of Service.

I Fire service connections for private fire hydrants which are installed at the
applicant’s expense (sec Paragraphs F and G) will be installed by the Company.
The charge to the applicant will include the exact cost of labor, matenals and
overhead expenses.
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L No person or party may take water from any fire hydrant (public or private)
except authorized persons or parties for fire purposes and no fire hydrant (public
or private) may be used for any purpose except the extinguishment or prevention
of fire unless the Company’s prior written approval is obtained.

K. A fire service connection to be used to supply water to a fire system utilizing
automatic sprinkler heads or standpipe will be installed by the Company and
connected to the Company’s water system at the applicant’s expense. The
Company reserves the right to size the connection and to specify all materials
used. The fire service connection so instalied will remain the applicant’s sole
property and will be maintained by the applicant at its expense.

L. The applicant for a fire service connection to supply water to automatic sprinkler
heads or standpipes will be obligated to pay the applicable rate for such service in
accordance with the rate schedules in effect at the time and to comply with all
applicable provisions of these Rules, Regulations and Conditions of Service.

M. Fire service connections are to be used only for the extingmishment of fires. The
Company reserves the right to require a detector check valve or a meter style
backflow preventer to be installed, maintained and annually inspected at the
customer’s expense on a fire service connection to ensure that water is not being
used for purposes other than extinguishment of fires and that contamination of the
potable water system will not occur. If the Company determines that water from
a fire service connection is used in contravention of these Rules, Regulations and
Conditions of Service, such usage shall be subject to the usage charge specified in
the Metered Service tariff or such other charge as the Commission may approve
for the estimated volume of water used.

12. SEASONAL, STANDBY AND TEMPORARY SERVICE CONNECTIONS:

The customer shall bear the entire cost of the service connection and customer’s service
pipe for seasonal, standby and temporary service.
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13. METER TEST AND TEST FEES:

A.

D.

Upon the customer’s request, the Company shall test the meter supplying water to
the customer making the request. This test will be without charge provided that the
meter in question has not been tested by the Company within two (2) years previous
to such a request. When a meter that has been in service less than two (2) years
since its last test is found to be accurate within the limits specified by the
Commission, the customer shall pay a fee as provided in the applicable tariffs on
file with the Commission.

Any customer may request that the Company make a special test of the accuracy of
the meter supplying water to such customer, which test will be made in accordance
with the standard regulations of the Commission.

The customer or customer’s designee has the right to witness the test but in the
event the customer or designee chooses not to be present, the customer shall agree
to abide by the results of the test.

The Company may at any time remove any meter for routine tests, repairs or
replacement.

14. METERS REGISTERING FAST OR SLOW BEYOND ALLOWABLE LIMITS:

A.

Whenever any test by the Company of a meter while in service or on its removal
from service shall show such meter to have an average error of more than two
percent {2%) on the test streams prescribed by the Commission, the following
provisions for the adjustment of bills shall be observed.

The error found shall be considered for purpose of this Rule 14 to have existed for
the six (6) months preceding the test or for the time the meter has been in service at
its present location if less than six (6) months, uniess the inaccuracy can be shown
to have existed for a different perod.
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C. If the meter is found to be faster than allowable, the Company shall refund to the
customer concemned any overcharge caused thereby during the period of
inaccuracy as above defined. The actual average error of the meter, and not the
difference between the allowable error and the average error as found, shall be
used as the basis for calculating the refund.

D. If the meter is found to under-register, the Company may render a bill to the
customer concerned for the estimated consumption not covered by bills
previously rendered during the period of inaccuracy as above defined. Such
action shall be taken, however, only in cases where the bilil for estimated
inaccuracy amounts to Five Dollars ($5.00) or more, and all such bills shall be
conditioned upon the Company not being at fault for allowing the inaccurate
meter to remain in service.

15. METERS NOT REGISTERING:

If a meter fails to register, or if the Company is unable to gain access to a customer’s
property, the customer shall pay at a rate determined by the record of meter readings for a
reasonable prior period. The first charge after a meter reading is obtained shall be
adjusted to reflect previous estimated charges and the most recent actual meter reading,.

16. CUSTOMER SERVICE CHARGES:

A. No credit shall be allowed for any cause unless the customer has requested
discontinuance of service and the water has been shut off by the Company for the
period involved.

B. If for any reason service is discontinued before the expiration of one (1) month
from commencement of service, a bill for at least the customer service charge for
one (1) month will be rendered.
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CUSTOMER’S DEPOSIT:

The Company shall have the right in accordance with the rules and regulations of the
Ilinois Commerce Commission to require the customer to make a reasonable deposit in
advance to secure the prompt payment of bills.

DISCONTINUANCE OF WATER SERVICE:

A.

Service rendered under any application, contract or agreement may be
discontinued by the Company five (5) days after delivery or eight (8) days after
the mailing (whichever is earlier) of written notice for any of the following
reasons:

(1)
2

3

4)

(3)

For willful or indifferent waste of water due to any cause.

For failure to protect from injury or damage any meter or service
connection, or for failure to protect and maintain the customer’s service
pipe or fixtures on the customer’s property in a condition satisfactory to
the Company.

For molesting or tampering by the customer or others with the customer’s
knowledge with any meter, connections, service pipe, curb stop, scal or
any other appliance of the Company controlling or regulating the
customer’s water supply.

For fatlure to provide the Company’s employees free and reasonable
access to the premises supplied, or for obstructing the way of ingress to
the service pipes, fixtures, meters or other appliances controlling or
regulating the customer’s water supply.

For failure of a customer to establish credit, or to adjust his cash deposit,
or for nonpayment of a delinquent water or sewer bill owed to the
Company for service furnished to the customer for the same class of service at
the same or another location.
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(6) For non-payment of a sewerage bill owed to a municipality or sanitary district
with which the Company has contracted to discontinue water service to a
premises with respect to which payment of a rate or charge for sewerage service
has become delinquent, as defined in 65 ILCS 5/11-141-7, 5/11-141-16
(municipalities) and 70 ILCS 3010/7 (sanitary districts).

N In case of vacancy of the premises by the customer when no one has assumed
responsibility for payment of the bill for service to the premises.

(8) For violation of any Rule or Regulation of the Company for which
discontinuance of service is the appropriate penalty.

(9) For selling or giving away water or granting privileges to anyone to use water not
specifically included in the accepted application.

(10)  For material misrepresentation in an application as to the property to be supplied
or type of service to be supplied or failure to report a change in the type of
service.

(11)  When conditions exist due to excessive water use by customers that the integnity
of the service to other customers is in danger, the Company reserves the right to
discontinue the use or restrict the usage.

(12)  For violation of Rule 19 of these Rules, Regulations and Conditions of Service.

B. If, as aresult of a leak on the customer’s premmses, a hazardous condition 1s created in the public
right-of-way or damage is being caused to property adjacent to the customer’s property, and/or
notification is received by the Company from any federal, state, county or municipal authority to
terminate the service to prevent injury or damage to other parties, the notification referred to in
Paragraph A of this Rule 18 shall be waived.

C.  If the customer is found to have a cross-connection as defined in accordance with Rule 9,
Paragraphs A and B, and fails or refuses to break the connection within twenty-four (24) hours
after receipt of written notice to terminate the cross-connection, service shall be
discontinued by making a definite break in the service pipe until the cross-connection
has been properly broken or protected by an acceptable form of protection in
accordance with Rule 9, Paragraph D. The customer shall bear the entire cost of the breaking
and reconnecting of the service pipe.
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If the customer is determined to have a cross-connection as defined in accordance with Rule 9,
Paragraph C, and fails or refuses to install approved backflow or protective devices in
accordance with Rule 9, Paragraph D (or conduct annual testing of such devices), the Company
may issue a notice to discontinue water service and may discontinue water service following a
reasonable time interval not to exceed thirty (30) days for the customer to show compliance with
this Rule.

D.  Discontinuance of the supply of water to a premises for any reason shall not prevent the Company
from pursuing any lawful remedy by action at law or otherwise for the collection of moneys due
from the customer.

E.  The Company reserves the right at any time to shut off the water in the distnibution mains as is
necessary to cooperate with civil authorities, in case of accident or emergency, for the purpose of
making connections, extensions, improvements, alterations, repairs, changes, or for other proper
business or utility reasons, and may restrict the use of water to reserve a sufficient supply in its
reservoirs for public fire service or other emergencies whenever the public health, safety or
welfare may so require.

F.  When water service is discontinued under the provisions of Rule 18, Paragraph A(6) above for
non-payment of a delinquent bill for sewerage service provided by a municipality or sanitary
district, the municipality or sanitary district shall reimburse the Company for the reasonable cost
of the discontinuance and resumption of water service, any lost water service revenues, and the
costs of discontinuing water service. The municipality shall indemmify the Company for any
Jjudgment and related attorney’s fees resulting from an action based on the discontinuance of
water service.

G.  The temporary shutting off of water from any premises for any cause, whether for nonpayment of
bills, leaking pipes, fixtures, etc., shall not entitle the customer to a reduction in the amount of the
bill during the time of such temporary shut-off. The shutting off of water temporarily shall not
cancel a contract for water supply except at the option of the Company or upon written notice
from the customer.
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OUTSIDE WATER RESTRICTIONS:

In order to prevent excessive or wasteful consumption of water during drought and/or
emergency and so as to protect the ability of the water system to deliver water to all
customers at a minimum pressure of 20 psi, the following restrictions shall be observed.

A.

During periods of water shortage, drought or an emergency, the Company,
through notification to each customer, will encourage customers to voluntarily
practice conservation of water use by restricting lawn sprinkling and other uses.

In the event that voluntary practice by the customers does not reduce the
consumption of water sufficiently to allow the utility to provide adequate service,
all customers will be placed on an “odd/even” basis. That is, customers whose
street addresses end in an odd number may use water outside only on odd
numbered calendar days, and conversely, customers whose street addresses end in
an even number may use water outside only on even numbered calendar days.

In the event of extended drought, water shortage and/or emergency of such a
nature that the ability of the system to deliver water to all customers at a
minimum of 20 psi is imperiled, all such outside uses may be banned.

In the event that cessation of outside usage is not sufficient to protect the integrity
of the water supply, the Company may file more stringent requirements with the
Illinois Commerce Commission pursuant to the provision of Section 9-201 of the
Public Utilities Act.

Enforcement of these outside water conservation regulations shall follow the
procedures noted in Section 18 of these Rules, Regulations and Conditions of
Service.
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RECONNECTION CHARGE:

When it has been necessary to discontinue water service to any premises because of a
violation of any Rule or Regulation or on account of nonpayment of any bill, the fee for
reconnection shall be the amount stated in the applicable taniffs on file with the
Commission, together with any arrears that may be due the Company for charges against
the customer. The Company may require that all past due armnounts be repaid before
service 1s restored.

RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE:

When water service to a customer has been terminated for any reason other than
temporary vacancy of the premises, it will be renewed only after the conditions,
circumstances or practices that caused the water service to be discontinued are corrected
to the Company’s satisfaction.

BILLS FOR WATER SERVICE:

A. Except in the case of the Oak Run Division, water bills will be rendered
bi-monthly to Availability Customers; and monthly to all other customers of the
Company. For Availability and other customers in the Qak Run Division, bills
will be rendered quarterly.

B. Customers are responsible for furnishing the Company their correct address.
Failure to receive bills will not be considered an excuse for nonpayment nor
permit an extension of the date when the account would be considered delinquent.

C. Bills and notices relating to the Company or its business will be mailed or
delivered to the mailing address entered in the customer’s application unless the
Company recetves notice in writing by the customer of any change of address.

Issued: April 6, 2011 Effective: May 21, 2011

Issued By: Terry J. Rakocy, President

1000 S. Schuyler Ave., Kankakee, IL 60901




Schedule E-1

AQUA ILLINOIS, INC. ILL. C. C. No. 49

Section No. 1
Original Sheet No. 26

RULES, REGULATIONS AND CONDITIONS OF SERVICE - WATER

The Company will not be bound by bills rendered under mistake of fact as to the
quantity of service rendered.

Each customer’s service shall be considered separately in rendering bills for
service, unless two or more service lines are installed solely for the convenience of
the Company.

Where customer, facilities, service, availability or fire protection charges are
applicable, the Company shall in its initial and final bill to any customer include
such charges as prorated. For the imtial bill, charges will be prorated from that date
prior to said 1nitial billing period when the customer first became responsible to pay
for water service to the specific premises. For the final bill, charges will be
prorated from the first day of the billing period until that date on which the
customer is no longer responsible to pay for water service to the specific premises.

23, TERMS OF PAYMENT:

A.

All water bills are due and payable at the Company’s rates on or before the
twenty-first (21st) calendar day following the date of the postmark of the bill, or,
if said twenty-first (21st) day falls on a Saturday, Sunday or legal holiday, then on
the first day thereafter not a Saturday, Sunday or legal holiday. All bills for utility
service not paid on or before the past due date as defined herein shall be subject to
a late payment charge of one and one-half percent (1 1/2%) per month on any
amount, including amounts previously past due.

Bills automatically become delinquent at the expiration of said twenty-one (21)
day period.

In the case of lots or campsites, the Company reserves the right to file a lien against
the property of anyone who is delinquent in payment of water bills.
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Payments shall be made at the office of the Company or at such other
conveniently located places as the Company may designate.

A fee shall be assessed to the customer as provided in the applicable tariffs on file
with the Commission when a check for payment of the customer’s bill has been
returned to the Company unpaid for whatever reason.

ABATEMENTS AND REFUNDS:

There shall be no abatement of the customer charge, in whole or in part, by reason of the
customer’s extended absence unless service has been discontinued at the customer’s
request, and no abatement shall be made for leaks or for water wasted by improper or
damaged service pipes or fixtures belonging to the customer.

INTERRUPTIONS IN WATER SUPPLY:

A

The Company does not guarantee a sufficient or uniform pressure or an
uninterrupted supply of water, and customers are cautioned to provide sufficient
storage of water where an absolutely uninterrupted supply must be assured, such
as, but not limited to, for use in steam boilers, domestic hot water systems, gas or
diesel engines, medical equipment or medical needs.

The Company shall make all reasonable efforts to eliminate interruption of
service and, when such interruption does occur, will endeavor to re-establish
service with the shortest possible delay. Whenever the service is interrupted for
the purpose of working on the distribution system or the station equipment, the
Company will attempt to notify in advance all customers affected by such
iterruption whenever it is possible to do so.

No refunds of private fire protection or hydrant rates will be made for
interruptions of service unless the interruption lasts for a continuous period in
excess of twenty-four (24) hours.
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DAMAGE TO COMPANY PROPERTY:

In case of damage to the Company’s property on the customer’s premises and/or damage,
including obstruction, burying and filling thereof, to the curb stop installation or service
cormection to the customer, the cost of repair shall be billed to and paid by the customer
in the manner pertaining to billings for water service.

LIABILITY OF COMPANY:

Al

The Company shall in no event be liable for any damage or inconvenience caused
by reason of any break, leak or defect in the customer’s service pipe or fixtures.

The Company shall not be liable for damages of any kind or character for any
deficiency in pressure, for failure of water supply, for the bursting or breaking of
any mains, services, service branches, stops, valves or fixtures, wherever located,
for any deficiency in any attachment to mains, services, service branches or any
other facilities used by the Company, for any other interruption of water supply
caused by breaking of machinery, stoppage for repairs or for any reason or
occurrence beyond the reasonable control of the Company. The Company shall
not be hable for any damage to the property of customers, owners, their lessees or
licensees, those in possession of the premises or others caused by any of the
foregoing reasons or by fire or otherwise resulting from the total or partial failure
of water service or pressure failure or for any reason to provide sufficient water or
any facilities for fire protection or for any other cause beyond the reasonable
control of Company. The Company also will not be responsible for damage
caused by changes in water quality that may be occasioned by cleaning of pipes,
reservoirs or standpipes, or the opening or closing of any gates or hydrants or any
other cause when the same is not due to lack of reasonable care on the part of the
Company.
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EXTENSION OF MAINS:

Unless other terms and conditions are formally approved by the Commission, the
Company shall extend its water mains from the end of existing mains on the following
terms and conditions:

A.

Upon application being made for an extension of a water main, the Company shall
determine the necessary size, location and characteristics of the main and of all
valves, fittings and other appurtenances, and shall estimate the cost of the
proposed extension, including pipe, valves, fittings, all other appurtenances and
other matenals and all other costs such as labor, permits, etc., including the
Company’s expense for supervision, engineering, insurance, tools and equipment,
accounting and other overhead expenses. Extensions made under this Rule shall
be on the basis of a main size of eight inches (8”) in diameter unless the
requirements of the customer or customers to be served call for a larger main, in
which case the cost shall be based on the larger main. In special cases, the
Company may make exceptions to the size of the main to comply with good
engineering principles.

If the estimated cost of the extension is not greater than one and one-half (1 1/2)
times the Company’s estimate of annual revenue to be received from Original
Prospective Customers, as defined herein, the Company will finance and make the
extension without requiring any payment.

If the estimated cost of the extension exceeds one and one-half (1 1/2) times the
Company’s estimate of annual revenue to be received from Original Prospective
Customers, as defined herein, the applicant or applicant’s authonized agent shall
contract for such extension and shall deposit with the Company the estimated cost
of the extension less one and one-half (1 1/2) times such estimated annual
revenue.
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D. Oniginal Prospective Customers to be considered in Paragraphs B and C above
shall be those who the Company anticipates will sign a contract for at least one
year’s water service and guarantee to the Company that they will take water
service at their premises within one year after the date water is tumed into the
main and whose service connections are directly connected to the mains installed
under said extension. Estimates of annual revenue shall be made by the Company
and shall be the average revenue received from similarly situated customers.
Where there are no similarly situated customers, the Company shall make an
estimate of the annual revenue.

E. Should the actual cost of the extension be less than the estimated cost, the
Company shall refund the difference as soon as the actual cost has been
ascertained. Should the actual cost of the extension exceed the estimated cost, the
difference shall be paid by the applicant as soon as the actual cost has been
ascertained.

F. During the first ten years after the date of the deposit, if the extension abuts
property that the applicant does not own or have an interest in, the Company shall
pro-rate the cost of the extension on a front foot or per lot basis, and if during
such ten-year period, the owner or occupant of such property requests water
service, the Company shall collect from such new applicant an amount equal to
such new applicant’s pro-rata cost of the extension less one and one-half (1 1/2)
times the estimated annual revenue to be received from said new applicant. The
Company shall refund money so collected to the original applicant. The total
amount refunded to the original applicant shall not exceed the original deposit,
without interest, and the Company shall not require any deposit pursuant to the
provisions of Paragraph (F) in excess of the unrefunded deposit of the original
applicant. At the expiration of satd ten (10) year period, the refund account will
be closed and no further refunds will be made. Any amount not refunded within
said ten years shall become the property of the Company.
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G. All mains, valves, fittings and other appurtenances and materials installed in
accordance with this Rule shall be and remain the Company’s sole property.

H. The Company shall have the right to further extend its mains from and beyond the
terminus of each main extension made under this Rule. The applicant making a
deposit hereunder shall not be entitled to any refund on account of any other or
further extension or the attachment of any services or hydrants to any other or
further extension.

L If the Company desires to install a main larger than eight inches (8”) in diameter for
a purpose other than the applicant’s service requirements, then the Company shall
pay the additional cost of the larger main as determined by the Company.

I All water main extensions except those that may be installed by the Company
without the necessity of a contract will be made by contract with the applicant in
accordance with the conditions of this Rule as outlined above or in accordance with
other terms approved by the Commission.

K. Any main extension agreement made pursuant to this Rule and the right to refund
thereunder shall not be assigned by the applicant without the Company’s prior
written consent.

In those cases where service connections are installed in advance of paving, the cost
of such services shall be included in the deposit for the main extension. The total
cost of each such service shall be refunded immediately to the applicant who made
the deposit upon a customer being connected to such a pre-installed service.

L. If the customer desires to use or does use large amounts of water over short periods
of time so as to place unreasonable demands upon the Company’s facilities, or if the
customer desires greater assurance of continuous water supply or higher pressure
for fire protection or industrial uses than that supplied by the Company’s facilities,
the customer shall, at the customer’s own expense, install such elevated tanks,
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booster pumps or other facilities as may be appropriate and as may be approved
by the Company. If attached directly to facilities of the Company, such facilities
shall be owned, operated and maintained by the Company.

29.  EXTENSION OF MAINS - OTHER:

A

An applicant for extenston of a water main from the end of an existing main may,
if the applicant so elects, construct the main extension at the applicant’s expense
in accordance with specifications approved by the Company. The Company shall
have the right to approve the design of the main and all materials used. The
Company also shall have the right to inspect the main at applicant’s expense,
during construction to assure compliance with the specifications approved by the
Company.

At such time as the applicant completes construction of the main extension,
applicant shall, with the consent and approval of the Company, transfer title to the
main extension to the Company.

The applicant and Company shall agree upon the cost to the applicant of the main
extension. If the applicant’s cost exceeds one and one-half times the Company’s
estimate of annual revenue to be received from Original Prospective Customers,
as defined in Rule 28(D), the Company shall pay to the applicant one and one-half
times the amount of such estimated annual revenue at the time that title to the
main extension is transferred to the Company.

During the first ten years after transfer to the Company of title to the main
extension, if the extension abuts property that the original applicant does not own
or have an interest in, and if during such ten-year period, the owner or occupant of
such property requests water service, the Company shall make a refund(s) to the
original applicant in accordance with the provisions of Rule 28(F).
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E. All mains, valves, fittings and other appurtenances and materials installed in
accordance with this Rule shall be and remain the Company’s sole property.

F. The Company shall have the right to further extend its mains from and beyond the
terminus of each main extension made under this Rule. The applicant
constructing a main hereunder shall not be entitled to any refund on account of
any other or further extension or the attachment of any services or hydrants to any
other or further extension.

G. Any main extension agreement made pursuant to this Rule and the right to refund
thereunder shall not be assigned by the applicant without the Company’s prior
written consent.

30. EXTENSION OF MAINS - SPECIAL:

A Mains may be extended under the terms of Rule 30, Paragraphs B through F, in
those areas where all of the following conditions exist:

(1) All lands abutting the dedicated public way or easement along which the
extension is to be made are subdivided into lots not more than one acre in
size.

2) No one individual, partnership or corporation or an affiliated group of
individuals, partnerships and/or corporations owns or has an interest in
more than twenty percent (20%) of the lots to be improved by the
extension.

3) At least eighty percent (80%) of the lots to be improved would be
reasonably expected to take service from the extension within ten (10)
years of the date of its completion.

B. The Company shall bear the full imitial cost of the extension.
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The total cost of the extension, including all labor, material, engineering,
supervision and direct construction overheads shall be divided by eighty percent
(80%) of the total number of lots to be improved by the extension. The figure
thus derived shall be considered the “per lot cost” of the water main improvement.

Extensions made under this Rule shall generally be made with pipe eight inches
(87} in diameter, except that in special cases exceptions can be made by the
Company to comply with sound engineering principles. If the Company desires
to make extensions of mains with pipe larger than eight inches (8”) in diameter,
although not required to do so by sound engineering principles, the additional cost
of the larger pipe shall be deducted from the total cost before computing the “per
lot cost” as described in Paragraph 30.C.

Any customer making application for water service from the main extension will
be required to make a “Contribution in Aid of Construction” equal to the “per lot
cost” less eighteen (18) times the monthly customer (facilities, service or
availability) charge applicable to the type of service requested by such customer
at the time of application. If eighteen (18) times the monthly customer (facilities,
service, minimum or availability) charge for the type of service requested is equal
to or exceeds the “per lot cost,” no contribution will be required.

Extensions installed pursuant to this Rule shall be and remain the Company’s
property.

31. WATER SYSTEM CONNECTION LOAN PROGRAM:

A.

An applicant for a new single-family residential service connection under Rule 3
or for a main extension under Rule 28, 29 or 30 for single-family residential
service, may apply for a loan from the Company to cover Eligible Costs (as
defined herein). Any such loan shall be subject to the terms and conditions set
forth in this Rule.
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(1)

2

&)

Issued: April 6, 2011

To be eligible for a loan, an applicant must (a) own a single-famnily
restdence which will take water service from the Company;

(b) demonstrate an intent to be the continuing customer of the Company at
the residence; and (¢) enter nto a financing agreement.

For purposes of this Rule, Eligible Costs include actual costs for (a) a
water main extension in accordance with Rule 28, 29 or 30; (b) the
customer service pipe; (¢} a meter box or vault; (d) shut-off valves and/or
back flow devices required under these Rules; (e) alterations of or
additions to plumbing within the customer’s residence which are
necessary to permit the customer to take service from the Company; or
() any other facilities necessary to permit the customer to take water
service from the Company. The maximum principal balance for a loan
made under this Rule will be $10,000.

Any such loan shall be subject to the following terms and conditions.

(a) The existence of a loan made under this Rule does not alter the
responsibility of the customer for maintenance or replacement of
the customer service pipe or any other facilities as determined by
the applicable provisions of the Company’s Rule(s).

(b) The initial principal balance of the loan shall be the amount of
Eligible Costs which the customer elects to borrow from the
Company. The principal balance of the loan plus interest will be
repaid to the Company through a fixed surcharge added to the
customer’s regular monthly bill for water service. The surcharge
will be reflected as a separate service type for the customer’s
account.

(c) The customer will enter into a financing agreement with the
Company which specifies, inter alia, the initial principal balance of
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(d)

(e)

¢y
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the loan, the applicable interest rate determined in accordance with
subsection 3{e) of this Rule, the term of the loan and the amount of
the monthly surcharge. The Company in its sole discretion will
determine whether a financing agreement should be established for
a loan related to facilities owned and maintained by the customer
under the applicable provisions of the Company’s Rules. The
customer will agree to repay the loan over a term selected by the
customer, which is no less than three years (36 months) nor greater
than 10 years (120 months).

Through the surcharge, the customer will make equal monthly
installments over the loan term to pay the principal amount of the
loan together with daily simple interest on the unpaid balance of
the principal amount from time to time outstanding at the
applicable rate of interest determined in accordance with
subsection 3(e} of this Rule. The customer’s payment schedule
will amortize the unpaid balance over the loan term. Daily simple
interest means that interest is charged each day after applying any
payment the customer has made. All payments will be first applied
to interest that is due and then to principal and other charges.

The interest rate will be fixed for the term of a loan. For loans
issued from December 31 of a year through June 29 of the
following year, the interest rate will be the Posted Short-Term
Debt Rate as of December 31. For loans issued from June 30 to
December 30, the interest rate will be the Posted Short-Term debt
rate as of June 30. The Posted Short-Term Debt will be the
LIBOR rate as reported in the Wall Street Journal as of the date of
posting plus 100 basis poeints.

Notwithstanding the provisions of subsection (3)(e), the interest
rate shall not exceed 9% per annum. In the event that the Posted

Effective: May 21, 2011
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(2

(h)

Short-Term Debt Rate as calculated pursuant to subsection 3(e)
would, except for the provisions of this subsection 3(f), exceed 9%
per annum, the Company shall have the option to suspend the
making of loans under this Rule.

A customer account which includes a loan payment surcharge will
not be transferred to any tenant or non-owner occupant of the
residence for which a loan 1s made. During the loan term, the
owner of the residence will remain the customer in whose name
the bill for water service will be issued. If the residence is sold, a
new owner who demonstrates an 1ntent to be the continuing
customer of the Company at the residence may elect in writing on
a form provided by the Company to assume responsibility for the
loan payments, subject to the terms of the financing agreement. A
copy of the election form will be returned to the Company prior to
sale of the residence. If the new owner does not elect in writing on
a form provided by the Company to assume responsibility for the
loan payments or does not demonstrate an intent to be the
continuing customer at the residence, the loan and accrued interest
shall become immediately due and payable upon sale of the
premises.

The loan surcharge reflected on customer bills will be collected by
the Company, subject to all provisions of Rules 18, and

20 through 23 regarding billing for water service, terms of
payment, late-payment charges and discontinuance of water
service for non-payment. A partial payment of a bili for water
service shall be first applied to cover the customer’s obligation
under the loan and then to charges for other water service.

B. For accounting purposes, the Company will establish subaccounts in which loan
payments shall be recorded. In one subaccount, the Company will record

Issued: April 6, 2011
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amounts applied to principal and interest for the portion of the loan, if any, which
relates to facilities owned and maintained by the Company under the applicable
Rules. In another subaccount, the Company will record amounts applied to
principal and interest for the portion of the loan, if any, which relates to facilities
owned and maintained by the customer under the applicable Rules. Loan
payments shall be allocated between the two subaccounts based upon the relative
mitial cost of the facilities covered by that subaccount as compared to the total
amount of the loan. For each subaccount, amounts received as loan payments will
be first applied to interest that 1s due and then to principal and other charges.

C. If a loan becomes uncollectible, the unpaid principal balance of the portion of the
loan, if any, which relates to facilities owned and maintained by the Company
will be recorded as a debit to Contributions-In-Aid-Of-Construction, and as a
credit to Accounts Receivable. The unpaid balance of interest with respect to
such portion of the loan (as of the time of the debit) shall be recorded as an
uncollectible account. The unpaid balance of principal and interest for the portion
of a loan, if any, which relates to facilitics owned and maintained by the customer
shall be recorded as a non-utility expense.

D. The Company’s capital structure used for rate-making purposes will not include
short-term debt issued by the Company to finance loans under this Rule.

WATER FOR BUILDING AND CONSTRUCTION PURPOSES:

Water for building or construction purposes may, at the Company’s option, be furnished
by meter measurement or on a negotiated flat rate basis, but whether by meter or flat rate,
the minimum charge stated in the applicable tariffs on file with the Commission will be
payable in advance. The flat rate will be determined by the Company, depending upon
the size of the construction work contemplated. Water for building or construction
purposes shall be discharged through a hose or pipe directly upon the material to be wet
or into a barrel or other container and not upon the ground or into or through a ditch or
trench, and all use of water by other than the customer or for any purposes or upon any
premises not described or stated in the customer’s application must be prevented by the
customer.
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GENERAL:

A.

No person shall turn the water on or off at any street valve, corporation stop, curb
stop or other street connection, or disconnect or remove any meter without the
Company’s consent. Penalties provided by law for any such action will be rigidly
enforced.

No person shall open any fire hydrant, except for the legitimate purpose of
extinguishment of fire, without the Company’s prior written consent.

Where two or more customers are supplied through a single service pipe, any
violation of the Rules and Regulations of the Company by either or any of such
customers shall be considered a violation by all, and the Company may take such
action as may be taken for a single customer committing the violation; provided,
however, that each customer affected shall be given 30 days’ notice of such
violation.

All compressor type refrigeration units having standard rated capacities of over
one and one-half {1 1/2) tons shall be equipped with evaporative coolers and
condensers, water cooling towers, spray ponds or other water cooling equipment
so that all water from the mains is used for make-up purposes only.

The Company recognizes that at times the customer’s service pipe and plumbing
system is used as an electrical grounding electrode for electrical circuits and
devices. This method of grounding involves an element of danger and is therefore
discouraged to be used in residences served by the Company.

Employees or agents of the Company are expressly forbidden to demand or accept
any compensation for any service rendered to the Company’s customers except as
covered in these Rules and Regulations.
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G. The Company reserves the right at any time to alter, amend, change or add to
these Rules and Regulations or to substitute other Rules and Regulations, subject
to the approval of the Illinois Commerce Commission or other regulatory body
having jurisdiction.

H. No representative, employee or agent of the Company has the right to alter or
waive any of these Rules and Regulations without the consent or approval of the
Ilinois Commerce Commission or other regulatory body having jurisdiction
thereof.

L No employee or agent of the Company shall have the right or authority to bind the
Company by any promise, agreement or representation contrary to the letter or
intent of these Rules and Regulations.

1. All employees of the Company whose duty compels them to enter the customer’s
premises shall, upon request, show their credentials or other evidence of authority.

K. Any customer may submut to the Company’s office in writing, by telephone or by
electronic means, a complaint regarding service provided by the Company.

L. In order to maintain proper and sufficient pressure in the distribution system for
fire protection and other purposes, the Company reserves the right, at all times, to
determine, limit and regulate, in a reasonable and nondiscriminatory manner, the
maximum amounts of water any customer may use.
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AGREEMENT FOR MAINTENANCE OF PRIVATE WATER LINES

THIS AGREEMENT (the “Agreement”) is made this day of
,20 by and between the undersigned (the “Customer”}) and
Aqua Illinois, Inc. (the “Company’) and their respective successors and assigns.

WHEREAS, the Customer receives water service from the Company at an address
commonly known as in the municipality of , In County, Illinois
[and legally described on Exhibit A attached hereto and made a part hereof] (the “Premises™) and
obtains water from the Company through a private line or party line which is not owned by the
Company (a “Private Line™) and which is connected to water mains and lines owned by the
Company;

WHEREAS, the maintenance, repair and replacement of such Private Lines are the
responsibility of the Customer, subject to, among other things, main extension in a manner
consistent with 83 Illinois Administrative Code Part 600 for provision of water service; and

WHEREAS, the Customer desires to transfer the maintenance and repair obligations of
the Customer’s Private Line to the Company, and the Company is willing to accept such
obligations in an effort to provide continued and adequate water service to all customers.

NOW, THEREFORE, in consideration of the foregoing premises and of other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, and
intending to be legally bound, the parties hereto and their respective successors and assigns
hereby agree as follows:

1. The Company hereby agrees to assume from the Customer and to undertake, at
the Company’s cost and expense, the obligation to maintain and repair the Customer’s Private
Line, consistent with the ongoing standards and procedures for maintenance and repair of similar
Company-owned lines.
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2. In order to implement the maintenance and repair undertaking set forth in
Paragraph 1 of this Agreement, the Customer hereby grants to the Company the right to enter
upon the Premises to the extent necessary to perform such maintenance and repair of the Private
Line and for incidental purposes related thereto. The nght of entry hereby granted shall continue
until such time as the Company exercises its option and the Customer conveys the Private Line
to the Company as provided in Paragraph 3 hereof. The Customer hereby agrees to indemnify
and hold harmless the Company from and against any losses, costs of damages (including
reasonable attorneys’ fees) incurred by the Company in connection with such entry upon the
Premises, except that the Customer shall not indemnify the Company against any losses, costs or
damages judicially determined to be caused by the Company’s own negligence or misconduct or
the negligence or misconduct of parties beyond the control of Customer.

3. In consideration of the undertakings by the Company as provided herein, the
Customer hereby grants to the Company the option, to be exercised at the Company’s sole
discretion, to obtain legal title to the Private Line at such time as the Company may determine
that its ownership of such Private Line is necessary or appropriate to provide or maintain reliable
and adequate water service to the Premises or to the Company’s system, including, but not
limited to, such time as a major repair or replacement of all or any portion of the Private Line is
necessary or desirable. The Company shall exercise this option by giving written notice to the
Customer at the address provided below.

The Customer, within thirty (30) days of receipt of such written notice from the
Company, shall deliver to the Company such documents or legal instruments as the Company
may reasonably deem necessary to convey to the Company all of the Customer’s right, title and
interest in the Private Lines and to grant to the Company an easement over the Premises to
permit the Company to operate, repair, maintain and replace the lines and to gain reasonable
access thereto. Any such conveyance shall be final and binding upon the Customer and any
future customer at the Premises, including, without limitation, any successors or assigns of the
Customer. The Company shall be responsible for the expenses incurred in drafting, obtaining
and recording any such documents or legal instruments.
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4. If the Customer is not the legal owner (“Owner”) of the Premises and Private
Line, the Customer agrees that by execution of this Agreement, the Customer’s right to
possession of the Premises and use of the Private Line will be subject to the terms and conditions
of this Agreement and the right of the Company contained herein. The Owner, by execution of
this Agreement, agrees to convey any and all right, title and interest in the Private Line servicing
or located on the Premises and agrees to perform the obligation of the Customer contained herein
consistent with the Owner’s ownership interest in the Premises and Private Lines. The
Customer, or the Owner if the Customer is not the Owner, agrees to indemnify and hold harmless
the Company, its successors and assigns, from and against any and all claims, damages,
liabilities and costs arising out of any dispute of any nature whatsoever as to the legal or record
ownership of the Premises and/or the Private Line.

5. The Company may record this Agreement with the County Recorder of
Deeds or with any other authority as it sees fit without the consent or further action of the
Customer.

6. The Customer and Owner shall not permit further connections to the Private Line
without the prior written consent of the Company.

7. This Agreement may be executed in any number of counterparts, all of which
together shall constitute but one and the same Agreement.

8. The terms of this Agreement shall bind and benefit the Company and the
Customer and their respective successors and assigns.

9. Customer as used in this Agreement means the legal owner unless the context of
specific portions of the Agreement would indicate that the Customer and the Owner are separate
parties.

IN WITNESS WHEREOF, the parties have signed this Agreement as of the date
first above wrnitten.
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CUSTOMER AQUA ILLINOIS, INC.
By:
Title:
Print Name(s):
Address:
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STATE OF ILLINOIS )
) SS.
COUNTY OF )
L , a Notary Public in and for the County
aforesaid, State of Illinois, do hereby certify that , who 1s personally

known to me to be the same person whose name is subscribed to the foregoing instrument,
appeared before me this day in person and acknowledged that __ he signed and delivered the said

instrument as own free and voluntary act for the uses and purposes therein set forth.
Given under my hand and notarial seal this day of 20
Notary Public

My commission expires:
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STATE OF ILLINOIS )
} SS.
COUNTY OF )
L , a Notary Public, in and for the County aforesaid, State of Itlinois, DO
HEREBY CERTIFY, that , the of AQUA

ILLINOIS INC. whose name is subscribed to the foregoing instrument, appeared before me this
day in person and acknowledged that _ he signed and delivered the said instrument as __ own
free and voluntary act and as the free and voluntary act of said Company, for the uses and
purposes therein set forth.

GIVEN under my hand and notanal seal, as of this ___ day of ,20

Notary Public
My commission expires:
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EXHIBIT A

Legal Description
of Premises
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WATER SERVICE

Applying to the Following Territory:

Portions of Crete Township, including the Willowbrook Estates Subdivision, Calumet
Gardens Subdivision and Adjoining Territories in Will County, Illinois; Village of
University Park, Portions of the Village of Monee, Oak Highlands Subdivision

(Oakview Avenue) and Portions of Crete, Joliet, Monee and Green Garden Townships

in Will County, Illinois, and a portion of Rich Township in Cook County, Illinois;
Candlewick Lake Subdivision and portions of Caledonia and Poplar Grove Townships
and Adjoining Territories in Boone County, Illinois; Oak Run Subdivision and portions
of Copley and Persifer Townships and Adjoining Territories in Knox County, Illinois;
City of Danville, Village of Tilton, Village of Indianola, Village of Westville, Village

of Catlin and portions of Blount, Carroll, Catlin, Danville, Newell, and Oakwood
Townships and Adjoining Territories in Vermilion County, Illinois, and the Village of
Philo in Philo Township, Champaign County, Illinois; The Ivanhoe Club Development in
the Unincorporated Arca of Fremont Township, Lake County, Illinois; The Ravenna
Subdivision in the Village of Long Grove, Vernon Township, Lake County, Ulinois; the
Village of Hawthorm Woods, Portions of the Village of Kildeer, the Kemper Lakes Estates
Development Area, and portions of Ela and Fremont Townships in Lake County, Illinois;
and Fairhaven Estates Subdivision, near the Village of Barrington in Cuba and Ela
Townships, Lake County, Illinois.
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WATER SERVICE

CUSTOMER CHARGES

All metered general water service customers, excluding the customers in the University Park
Division, shall pay a customer charge based on the size of meter or meters installed regardless of
the amount of water used. For customer charges for University Park Division customers refer to
Sheet No. 3.

------------------ Monthly Charges------------------
Meter Size Positive Displacement Meter Turbine Meter
5/8 inch $16.00
3/4 inch 22.15
1 inch 35.69
1-1/2 inch 67.69
2 inch 105.85
3 inch 195.69 227.69
4 inch 324,92 388.92
6 inch 646.15 806.15
8 inch 1,031.38 1,159.38
10 inch 1,481.85 1,867.08
12 inch 2,162.46

When two or more meters are installed in parallel, the customer charges will be based on one
meter size larger.

USAGE CHARGES

Applicable to all residential, commercial and industrial water service, excluding the customers in
the University Park Division, (except for standby service and private fire protection). The rates
are for water usage and are in addition to the customer charge and public fire protection charge.
For usage charges for the University Park Division refer to Sheet No. 3.

Monthly Usage Monthly Usage
100 Cubic Feet Rates per 100 Cu. Ft, 1000 Gallons Rates per 1000 Gallons
First 100 $5.1050 First 74.8 $6.8248
Next 900 3.7030 Next 673.2 4.9505
Over 1000 2.6449 Over 748.0 3.5360
Issued: April 6, 2011 Effective: May 21, 2011
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WATER SERVICE

CUSTOMER CHARGES

All metered general water service customers in the University Park Division shall pay a customer
charge based on the size of meter or meters installed regardless of the amount of water used.

—————————————————— Monthly Charges----==r=-n=-eu---
Meter Size Positive Displacement Meter Turbine Meter

5/8 inch $12.50
3/4 inch 17.31
1 inch 27.88
1-1/2 inch 52.88
2 inch 82.69

3inch 152.88 177.88

4 inch 253.85 303.85

6 inch 504.81 629.81

8 inch 805.77 905.77

10 inch 1,157.69 1,458.65
12 inch 1,689.42

When two or more meters are installed in parallel, the customer charges will be based on one
meter size larger.

USAGE CHARGES
Applicable to all residential, commercial and industrial water service customers in the University

Park Division {except for standby service and private fire protection). The rates are for water
usage and are in addition to the customer charge and public fire protection charge.

Monthly Usage Monthly Usage
100 Cubic Feet Rates per 100 Cu. Ft. 1000 Gallons Rates per 1000 Gallons
First 100 $2.4109 First 74.8 $3.2231
Next 900 1.7487 Next 673.2 2.3379
Over 1000 1.2491 Over 748.0 1.6699
Issued: Apnl 6, 2011 Effective: May 21,2011
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WATER SERVICE

PUBLIC FIRE PROTECTION CHARGES

Applicable to all metered water service customers (except Sales for Resale) located in a
municipality, township or fire protection district in which public fire hydrants are connected to
Company’s water mains.

Monthly Charge

All metered water service customers (except Sales for Resale) located in a municipality,
township or fire protection district in which public fire hydrants are connected to Company’s
water mains shall pay a Public Fire Protection Service Charge in the amount as set forth betow,
such charge being in addition to the rates and charges set forth elsewhere in this tariff for regular
water service.

Issued: Apnl6, 2011 Effective: May 21, 2011

Issued By: Terry J. Rakocy, President
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PUBLIC FIRE PROTECTION CHARGES (Continued)

Municipality, Township
or Fire Protection District

Vermilion Division

Danville Fire Protection District

Tilton Fire Protection District

Lynch Fire Protection District
Westville Fire Protection District
Kickapoo Fire Protection District
Bismarck Fire Protection District
Indianola Fire Protection District

Philo Fire Protection Dastrict
Willowbrook Division

Crete Township Fire Protection Dastrict
University Park Division

University Park Fire Department
Monee Fire Protection District
Frankfort Fire Protection District
Hawthorn Woods, Ivanhoe & Ravenna Divisions
Countryside Fire Protection District
Grayslake Fire Protection District

Lake Zurich Fire Protection District
Candlewick Division

North Boone Fire Protection District #3
Oak Run Division

Victoria-Copley Fire Protection District
Knoxville Cornmunity Fire Protection District
Wilhamsfield Fire Protection District

Issued: Apnl 6, 2011

Monthly Public Fire Protection Charges

5/8”
Meter

$5.62
6.55
4.97
5.19
5.97
5.02
7.13
6.36

6.93

6.92
6.92
6.92

5.59
5.59
5.59

4.16
9.41

9.41
9.41

3/ EL
Meter

$8.43
9.83
7.46
7.79
8.96
8.43
10.70
9.54

10.40

10.38
10.38
10.38

8.39
8.39
8.39

6.24
14.12

14.12
14.12

1!9
Meter

$14.05
16.38
12.43
12.98
14.93
14.05
17.83
15.90

17.33

17.30
17.30
17.30

13.98
13.98
13.98

10.40
23.53

23.53
23.53

1-1/2” & Larger
Meter

$28.10
32.75
24.85
25.95
29.85
28.10
35.65
31.80

34.65

34.60
34.00
34.60

27.95
27.95
27.95

20.80
47.05

47.05
47.05

Effective: May 21, 2011

Issued By: Terry J. Rakocy, President
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WATER SERVICE

PRIVATE FIRE PROTECTION CHARGE

Applicable to customers on a separate fire service installed in accordance with the Company’s
Rules and Regulations on file with the Illinois Commerce Commission on the date of application
for this service. This service shall be metered {meter supplied at the expense of the customer)
except on a “Dry System.”

MONTHLY PRIVATE FIRE PROTECTION RATE

Size of Service or
Size of Fire Meter Monthly Rate

Less than 3” $10.00
37 18.00
4” 32.40
6” 84.60
8” 174.80
107 310.00
127 498.00
167 1,056.00
Issued: April 6, 2011 Effective: May 21, 2011
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WATER SERVICE

AVAILABILITY CHARGE

Applicable to the Candlewick Division.

$12.25 per month for each lot in the area authonized to be served by Company for availability of
water in the mains of the Company for domestic use on any lot beginning upon said availability,
and continuing so long as water 1s so available for use whether or not tap is made to a system
main and whether or not there is an actual use of taking of water. By the express terms of each
agreement between Candlewick Lake Associates, the developer of Candlewick Lake
Subdivision, and persons who purchase lots in the subdivision each purchaser agreed to pay the
public utility serving Candlewick Lake Subdivision a minimum monthly availability charge for
water service subject to change by the Illinois Commerce Commission. A similar agreement is
included as part of the Declaration of Covenants, Conditions and Restrictions applicable to
Candlewick Lake Subdivision which is recorded in the offices of the Recorder of Boone County,
Hlinois.

Applicable to the Oak Run Division.
$9.45 per month per premises when Company main in service is available for service to

premises. Such charge shall only be payable by the owners (including contract purchasers) of
premises whose sale contract clearly sets forth the provisions for an availability charge.

Issued: April 6, 2011 Effective: May 21 2011

Issued By: Terry J. Rakocy, President
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WATER SERVICE

MUNICIPALITIES FOR RESALE SERVICE

This rate is available to municipalities desiring to receive water by metered service from Aqua
Illinois, Inc., for redistribution to consumers beyond the service area of Aqua Illinois, Inc. 1t shall
be the responsibility of the municipality to maintain its own pressure and distribution system and
the rendering of bills and their collection.

Rates to Municipalities for Resale
The rate shall consist of a Customer Charge based on meter size plus a Usage Charge.

Customer Charge
The following Customer Charge varying with the size of the meter is applicable regardless of usage

of water:

MONTHLY RATES
Size of Meter Displacement Meters ~ Turbine Meter
5/8 inch $16.00
3/4 inch 2215
1 inch 35.69
1-1/2 inch 67.69
2 inch 105.85
3  inch 195.69 $227.69
4 inch 32492 388.92
6 inch 646.15 806.15
8 inch 1,031.38 1,159.38
10  inch 1,481.85 1,867.08
12 inch 2,162.46

When two or more meters are installed in parallel, the customer charge will be based on one meter
size larger.

Usage Charge
In addition to the foregoing Customer Charge, each customer shall pay the following Usage Charge:

For all water used - $2.8971 per 100 cubic feet
- $3.8732 per 1000 gallons

Issued: April 6, 2011 Effective: May 21, 2011

Issued By: Terry J. Rakocy, President
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WATER SERVICE

LARGE GENERAL SERVICE

Availability

This rate 1s available only to Large General Service Customers which enter into a four year Service
Agreement with the Company which provides for minimum usage of at ieast 35,000 hundred cubic feet
(cef) during each Biliing Period.

Customer Charge
The following Monthly Customer Charge is applicable regardless of usage of water:

Meter Size Positive Displacement Meter Turbine Meter
3 inch 195.69 227.69
4 inch 32492 388.92
6 inch 646.15 806.15
8 inch 1,031.38 1,159.38
10 inch 1,481.85 1,867.08
12 inch 2,162.46

Usage Charge
In addition to the foregoing Customer Charge, each customer shall pay the following Usage Charge:

For each Billing Period, the amount of $1.2937 per ccf ($1.7344 per 1000 gallons) for the
greater of. actual usage in ccf; or 35,000 ccf.

Minimum Monthly Charge
The minimum monthly charge for the Large General Service is $45,405.50 plus the Customer Charge.

The rates of the Large General Service tariff are subject to revision as a result of Commission action
before the expiration of the required 4-year service agreement.

Billing Period
For purposes of this rate, a Billing Period shall be a period of at least thirty days ending on or about the

last business day of each calendar month.

Issued: April 6, 2011 Effective: May 21, 2011

Issued By: Terry J. Rakocy, President
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WATER SERVICE

IRRIGATION SYSTEMS RATES

Applicable to all residential, commercial and industrial irrigation water service.

For an outdoor irmigation system installed on a customer’s premises (“Irrigation System”), the
Company will, upon request and at the customer’s expense, install a separate service line and
meter (“Irrigation Service/Meter”) for the Irrigation System. The rates for irrigation water
service shall consist of a monthly Water Customer Charge and a Water Usage Charge based on
the amount of water used, which are the same rates as those shown on Sheet No. 2.

CHARGE FOR GROSS REVENUE TAX

Applicable to all service classifications.

Section 9-222 of the Illinois Public Utilities Act, as amended, authorizes a utility to recover from
its customers its liabilities to the State of Illinois for the Gross Revenue Tax imposed by Section
2-202 of the Illinois Public Utilities Act, as amended. Pursuant to Section 9-222, the Company
will charge an Additional Charge for the Gross Revenue Tax equal to 0.10% of all billings under
this rate schedule except for (a) this Additional Charge for the Gross Revenue Tax, (b) the
Additional Charge for any Municipal Utility Tax, and (c) any other billings and billing items
excluded from the base of the Gross Revenue Tax.

Issued: April 6, 2011 Effective: May 21, 2011
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WATER SERVICE

MUNICIPAL TAX ADDITION

Pursuant to the provisions of Section 9-221 of the Public Utilities Act, as amended, authorizing
certain additional charges for services rendered in municipalities imposing the tax authorized by
Section 8-11-2 of the Illinois Municipal Code, as amended, the Company will add the percentage
shown below to all net billings for water furnished for use or consumption and not for resale, and
for all services rendered in connection therewith within the corporate limits of the Municipalities
listed below (except items of such billings resulting from transactions not subject to such tax).
The amount of the municipal tax addition will be separately designated on each customer's bill as
"City Tax" or by a similar legend.

Tax addition percentage:

Name of Municipality Percentage Addition to Billings Effective Date
Village of Tilton 3.61% July 1, 1995
Village of University Park 5.15% December 8, 1987

FRANCHISE CHARGES AND FIRE PROTECTION DISTRICT FEES

Applicable to all customers which reside in a municipality that collects a fee from the Company
pursuant to a municipal franchise ordinance.

The following franchise charges may be collected from the customers in the municipality in
addition to the rates and charges set forth elsewhere in this tariff.

Village of Philo, six percent (6%) of Amounts Billed for Water Service

Within the Village of Hawthorn Woods — Upon passage of a Village ordinance
establishing a franchise charge of three percent (3%) of Amounts Billed for Water
Service.
Amounts Billed for Water Service means amounts billed to customers which reside only within
the indicated municipality as water customer charges, volumetric rate charges, public fire
protection charges, private fire protection charges or other monthly charges for water service
(and not inciuding other billed amounts).

Issued: Aprii 6, 2011 Effective: May 21, 2011
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WATER SERVICE

FRANCHISE CHARGES AND FIRE PROTECTION DISTRICT FEES (Continued)

The following Fire Protection District fee may be collected from the customers in the
municipality in addition to the rates and charges set forth elsewhere in this tariff.

Village of Philo, three percent (3%) of Amounts Billed for Water Service.

BILLING TERMS

Billings will be made on the basis of the above rates and are due and payable at the stated rates
on or before the twenty-first (21st) day following the date of the postmark of the bill, or, if said
twenty-first (21st) day falls on a Saturday, Sunday, or legal holiday, then on the first day
thereafter not a Saturday, Sunday, or legal holiday; all bills unpaid after said twenty-first (21st)
day shall be increased by one and one half percent (1-1/2%) per month, including amounts
previously past due. At the option of the Company, bills may be rendered monthly, bimonthly
or quarterly.

BILLING PERIOGDS
Applicable to all residential, commercial, public and industrial water customers.
The Company will bill customers monthly, except in the case of billing availability charges,
which will be billed quarterly. When billing availability charges, the availability charge shall be

multiplied by three (3). The Company reserves the right to bill monthly or bimonthly. In the
event of bimonthly billing, the above availability charge will be multiplied by two (2).

Issued: April 6, 2011 Effective; May 21, 2011
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WATER SERVICE

RULES, REGULATIONS AND CONDITIONS OF SERVICE

Reference is hereby made to the Rules, Regulations and Conditions of Service of the Company,
as stated in Section No. 1 of this document. The Schedule of Rates for Water Service and other
charges should be read together with and is hereby made subject to said Rules, Regulations and
Conditions of Service.

An applicant for water service in the Village of Hawthorn Woods should be aware that the
Village approved Ordinance #1092-04 that requires all fees, permits, or authorization required
by the Village relating to applications for water service to be paid and/or received prior to
requesting water service from the Company. An applicant for water service in the Kemper
Lakes Estates Development Area should be aware that pursuant to Village of Hawthom Woods
Resolution No. 10-18-04-3 and the associated court order, certain fees, permits, or
authorizations may be required to be paid to and/or received by the Village prior to requesting
water service from the Company. An applicant for water service in the Kemper 6 & 7 Parcels
should be aware that pursuant to a Village of Hawthorn Woods Agreement, certain fees,
permits or authorizations may be required to be paid to and/or received by the Village prior to
requesting water service from the Company.

Issued: April 6, 2011 Effective: May 21, 2011
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WATER SERVICE

MISCELLANEQUS CHARGES

Miscellaneous charges shall be as stated in the Rules, Regulations and Conditions of Service on
file with the Commission or as set forth below:

The reconnection fee charged by the Company shall be $25.00.

A $15.00 service fee will be assessed for each check returned by the bank uncashed due
to insufficient funds.

The charge for the testing of meters one inch (1) and smaller shall be $7.50, and the
charge for testing one and one-half inch (1)2”) and two inch (2) meters will be $15.00.

The minimum charge for water provided for building and construction purposes shall be
$5.00, payable in advance.

Issued: April 6, 2011 Effective: May 21, 2011

Issued By: Terry J. Rakocy, President
1000 S. Schuyler Ave., Kankakee, IL. 60901




Schedule E-1

AQUA ILLINOIS, INC. ILL. C. C. No. 49
Section No. 2

Original Sheet No. 15

Applies To:  Refer to Section No. 2, Sheet No. 1.

WATER SERVICE

WATER PLANT FUND

All applications for new water service connections shall be accompanied by a contribution as
follows:

Domestic:
Single Family Residence..............c.oooiviiiiiiii i, $200.00
Apartment —3 Bedroom.........c.coooeiiiiiiiiiiiian, $200.00
Apartment — 2 Bedroom.................ooo $150.00
Apartment — § Bedroom.................o $100.00
Apartment — Efficiency...........c..cooiiiiiiiiiii $50.00
Mobile Home. ..o $120.00

Commercial and Industrial:
Each 100 gals. per day average usage............cocoevvuvnn.n. $50.00

In the case of commercial and industrial customers, the initial determination of the amount of
contribution will be made by the Company based on information supplied by the prospective
customer relating to quantities of water to be used. If, during the period of water service to such
customers, the quantity of water actually used by such customer is found to be substantially
{more than 10%) different from originally estimated, the contribution required herein will be
recomputed based on actual usage and the difference between the original contribution and the
recomputed contribution will be paid by the customer if the recomputed contribution is higher or
refunded by the Company if the recomputed contribution is lower.

All contributions received by the Company in accordance with this Rule will be identified as
such on the books of the Company and will be used only for the purpose of providing additional
source of supply, pumping, purification, storage or water transmission facilities. Any such
facilities provided will at all times be the property of the Company.

Issued: April 6, 2011 Effective: May 21, 2011
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WATER SERVICE

INSTALLATION FEE

Applicable to water customers requesting water service in the Candlewick Division.

All owners, upon making application, are required to pay the Company an installation fee of
Two Hundred Fifty Dollars ($250.00) and the Company shall thereupon install a service or water
connection from the main to the property line of said property owner in all cases where lots have
not been theretofor so connected to Company’s mains. Each owner has agreed to pay this fee,
subject to change as approved by the Illinois Commerce Commission, either by the terms of the
Agreement or by the terms of the Declaration of Covenants, Conditions and Restrictions
described in the paragraph on Sheet No 7, entitled “Availability Charge”. Customers requesting
an increase in size of service (over 27} are hereby required to pay the additional construction
costs involved.

Issued: April 6,2011 Effective: May 21,2011
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WATER SERVICE

STANDBY WATER SERVICE

Applicable To
Thus tariff sets forth rates and terms and conditions of Standby Service applicable to any

customer which has a New Alternative Source of Supply. For purposes of this tanff, a New
Alternative Source of Supply shall mean any external or internal source of water supply (or
combination of such sources of supply) other than the Company, including an expansion of, or
an addition to, an existing source of water supply, which (I) has capacity available to provide the
Standby Customer with at least 300 ccf of water per day on average; (II)} supplies or is intended
to supply water which would, to the extent that the source of supply becomes unavailable or
inadequate to meet the customer's needs, be otherwise provided by the Company; and (IIT) was
added or acquired by the Standby Customer on or after the effective date of this tariff. Each
Standby Customer is required to enter into a Standby Service Contract and pay the charges
applicable to Standby Service in accordance with the provisions of this tariff.

Amount of Standby Service

The Standby Service Contract shall identify the Standby Customer's Contractual Maximum
Daily Standby Demand, i.e., the maximum daily amount of water that the Company is obligated
to provide as a standby source of supply in the event that all or a portion of the Standby
Customer's New Source(s) of Supply becomes unavailable to the Standby Customer. The
Contractual Maximum Daily Standby Demand shall be equal to either (I) the total capacity of the
Customer's New Alternative Source(s) of Supply or (II} such other reasonable amount to which
the Company and Standby Service Customer may agree. The Contractual Maximum Daily
Standby Demand shall be subject to adjustment in accordance with the above provision in the
event that the total capacity of the Standby Customer's New Alternative Source(s) of Supply is
increased or decreased.

Customer Charges
All Standby Customers shall pay the monthly Customer Charges by size of meter installed as set
forth in the Metered General Water Service Schedule of Rates.

Issued: April 6, 2011 Effective: May 21, 2011
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WATER SERVICE

STANDBY WATER SERVICE

Demand Charges

Each Standby Customer shall also pay a Daily Demand Charge of $0.420 per ccf per
day of Contractual Maximum Daily Standby Demand, subject to an additional charge for usage
in excess of that demand, as specified below.

Usage Charges

In addition to the monthly Customer and Demand Charges specified above, each Standby
Customer shall pay a usage rate of $1.772 per ccf for all water actually used (whether
or not for standby purposes).

Requirement For Service Under Tariff

Each customer which acquires or adds a New Alternative Source(s) of Supply and, as a result,
becomes a Standby Customer as defined in this tariff shall, within ten days of doing so, notify
the Company of the total amount of the capacity of the Standby Customer's New Alternative
Source(s) of Supply, and enter into a Standby Service Contract in accordance with the terms of
this tariff.

Each Standby Customer which is taking service under a Standby Service Contract pursuant to
this tariff and takes actions which increase the capacity of the Standby Customer's New
Alternative Source(s) of Supply shall, within ten days of doing so, notify the Company of the
resulting total capacity of the Customer's New Alternative Source(s) of Supply, at which time
the Contractual Maximum Daily Standby Demand under the contract shall be subject to
adjustment in accordance with the terms of this tariff.

Issued: April 6, 2011 Effective: May 21,2011
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WATER SERVICE

STANDBY WATER SERVICE

Demand Restrictions

The Company may restrict daily usage by a Standby Customer above the amount of that
Customer's Contractual Demand to the extent the Company determines it is unable to comply
with the applicable provisions of the Commission's rules in 83 Ill. Admin. Code 600.230.

Requirements For Standby Customers Which Use
Standby Water In Excess Of Contractual Demand

The following provision applies only to each Standby Customer whose Contractual Demand is
less than the total capacity of its New Alternative Source(s) of Supply. If and when the
maximum daily amount of standby water actually used by such a Standby Customer (the
"Actual Demand") exceeds that customer's then existing Contractual Demand, the customer's
Contractual Demand shall be adjusted to equal the Actual Demand, or such higher amount to
which the customer and the Company may agree (the "Adjusted Contractual Demand"),
beginning with the day on which the Actual Demand is established. The Adjusted Contractual
Demand shall remain in effect for a period of no less than twelve months. At the end of that
twelve month period, the Contractual Demand shall be set equal to either (i) the total capacity
of the Customer’s New Alternative Source(s) of Supply or (i) such other reasonable amount to
which the Company and Standby Customer may agree. For all standby water taken by a
Standby Customer in excess of its Contractual Demand, the Customer shall pay the following
charge in addition to the Customer Charge and Demand Charge specified above: $3.268 per ccf
per day for all water taken in excess of Contractual Demand.

Requirements for Standby Customers Which
Fail To Enter Into Standby Service Contract

A Standby Customer which has not entered into a Standby Service Contract with the Company
in accordance with the requirements of the tariff, and requires water from the Company in an

Issued: April 6, 2011 Effective: May 21, 2011
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WATER SERVICE

STANDBY WATER SERVICE

amount equal to or greater than 300 ccf on average per day for a billing period, may obtain
such water from the Company on the condition that the customer enter into a Standby Service
Contract pursuant to the terms and conditions of this taniff, including the provision governing
the determination of the Contractual Demand, with a term of at least 12 months; provided that,
if the customer has an existing connection to the Company's system and, as a result, has
actually used water provided by the Company for standby purposes, the Contractual Demand
established in such Standby Service Contract shall, for a period of at least twelve months, be
no less than the Actual Demand, after which period of time the Contractual Demand shall be
set equal to either (i) the total capacity of the Customer's New Alternative Source(s) of Supply
or (i1) such other reasonable amount to which the Company and Standby Customer may agree.
A Standby Customer subject to the terms of this paragraph shall, for the first day that it takes
water under a Standby Service Contract entered into pursuant to this provision, and for each
day that it has used water provided by the Company for standby purposes without having
entered into a Standby Service Contract, pay a penalty charge of $3.268 per ccf of
Contractual Demand, as established in the manner set forth herein.
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WATER SERVICE

QUALIFYING INFRASTRUCTURE PLANT SURCHARGE RIDER

Applicable to all water service customers in the Vermilion Division.

Purpose

The purpose of the Qualifying Infrastructure Plant Surcharge ("QIPS") is to recover a
return on, and depreciation expense related to, the investment in Qualifying Infrastructure
Plant ("QIP"} as described in the "Terms and Conditions" below. The QIPS rider is
authorized by Section 9-220.2 of the Public Utilities Act [220 ILCS 5/9-220.2] and in
accordance with 83 I1l. Adm. Code 656.

Application

The QIPS shall be capped at 5% of the QIP base rate revenues billed to customers. QIP
base rate revenues shall include revenues recorded in accounts 460, 461, 462, 464, 465,
466, and 469 as described in 83 Til. Adm. Code 605. The QIP surcharge shall not be
applied to any add-on taxes or to any revenues attributable to the Purchased Water and
Sewage Treatment Surcharges developed pursuant to 83 Ill. Adm. Code 655.

The QIPS shall be presented as a separate line item on customer bills. Also, the revenues
resulting from each QIP surcharge rider shall be recorded in a separate revenue
subaccount for each rate zone. The QIPS percentage shall be expressed as a percentage
carried to two decimal places. The QIPS percentage shall be applied to the total amount
billed to each customer located in the same rate zone based on the Company’s otherwise
applicable rates and charges. The QIPS percentage shall not be applied to the exclusions
listed above. For purposes of this Rider, the “utility” or “Company” is Aqua Illinois, Inc.
The “rate zone” 1s the Company’s Vermilion Division.
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Effective Date

The QIPS shall become effective for service provided on and after the first day of the
month following the month in which a QIPS Percentage Information Sheet is filed with
the Commission pursuant to the “Terms and Conditions” set forth below.

OIPS Operation

The QIPS percentage shall be filed on an information sheet with supporting data no later
than the 20" day of the month preceding the effective date of the QIPS percentage. An
information sheet with supporting data filed after that date, but prior to the effective date,
shall be accepted only if it corrects an error or errors from a timely filed information
sheet for the same effective date. Any other information sheet with supporting data shall
be accepted only if submitted as a special permission request to become effective on less
than 45 days notice under the provisions of Section 9-201(a) of the Act.

The Company may file its initial information sheet with a QIPS percentage for the initial
operation year with an effective date of the first day of any month. The effective date of
any subsequent information sheet with a QIPS percentage is January 1 {and April 1 if the
R component is modified). The Company may, at its option, file an information sheet
modifying the QIP surcharge percentage, with an effective date of the first day of any
month during the operation year, when necessary to recognize a material change in
assumptions used in developing the QIP surcharge percentage (including, but not limited
to, a change in depreciation rates). The Company shall also file an information sheet to
mmplement a Commission-ordered O component.
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Recoverable Qualifying Infrastructure Plant Costs

QIP costs shall include the pre-tax return on QIP and the net depreciation expense
applicable to QIP.

1)

The pre-tax return is calculated using the weighted cost of debt and
weighted cost of equity determined in the utility’s last rate case. The
weighted cost of equity is multiplied by the gross revenue conversion
factor (GRCF). The product is then added to the weighted cost of debt to
obtain the pre-tax return. The pre-tax return is calculated using the
following formulas:

GRCF = 1

(1—- PPTRIT ) (1- SIT ) (1 FIT)

PTR = (WWCE + WCPE)x GRCF) + WCLTD + WCSTD

Where:

GRCF = Gross Revenue Conversion Factor.

PPTRIT = Illinois Personal Property Tax Replacement Income Tax
rate in effect at the time of the initial, annual, or quarterly
filing.

SIT = Illinois State income tax rate in effect at the time of the
initial, annual, or quarterly filing.
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2)

FIT =

PTR =

WCCE =

WCPE =

WCLTD =

WCSTD =

Federal income tax rate in effect at the time of the initial,
annual, or quarterly filing.

Pre-tax return.

Weighted cost of common equity from the utility’s last rate
case.

Weighted cost of preferred equity from the utility’s last rate
case.

Weighted cost of long-term debt from the utility’s last rate
case.

Weighted cost of short-term debt from the utility’s last rate
case.

Net depreciation expense shall be calculated by applying the approved
depreciation rate for the rate zone to each category of QIP. The
depreciation expense for QIP shall be reduced by the depreciation expense
on the plant being replaced.
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Determination of the Qualifying Infrastructure Plant Surcharge Percentage

In calculating the QIP surcharge percentage, the Company will utilize annual prospective
operation.

The QIP surcharge percentage for the operation year is determined by the following

formula:

§% = (NetQIP x PTR) + NetDep + (R x 1.33) + ((O + INT) x OM ) x 100%
’ PAR

Where

S5% = QIP surcharge percentage.

NetQIP = The average forecasted cost of the investment in QIP for the rate zone for
the operation year less forecasted accumulated depreciation in QIP for the
rate zone for the operation year. The average forecasted cost of QIP, net
of depreciation, shall be computed by using an average of 13 end-of-
month balances of QIP and accumulated depreciation for the period from
December 31 of the year preceding the operation year through December
31 of the operation year.

PTR = Pre-tax return as described above.
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NetDep =

Om

Net depreciation expense related to the average investment in QIP for the
rate zone for the operation year. Depreciation expense shall be calculated
by multiplying the average forecasted cost of the investment in QIP by
plant account, net of retirements, by the approved depreciation rates for
the respective accounts in which the specific items included in the average
QIP investment are recorded. The average forecasted cost of the
investment in QIP by plant account, net of retirements, shall be computed
by using an average of 13 end-of-month balances of QIP by plant account
and retirements for the period from December 31 of the year preceding the
operation year through December 31 of the operation year.

Utility-determined reconciliation component (R component) calculated for
the reconciliation year under the reconciliation feature as described below.
The reconciliation component shall be collected over nine months from
April through December.

The Commission-ordered adjustment component (O component).

The calculated interest attributable to the O component. This interest shall
be calculated as described in the terms and conditions set forth below.

The Commission-ordered O component multiplier. Om is a timing factor
applied to the O component and the INT to allow for the collection of the
O component and the INT over the remainder of the operation year. For
example, if the O component and the INT were included in the QIP
surcharge percentage on January 1, the Om would be 1.00. Similarly, if
the O component and the INT were included in the QIP surcharge
percentage on April I, the Om would be 1.33.
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PAR = The projection of total water QIP base rate revenues, as applicable, for the
rate zone for the pertod from January 1 through December 31. The
projected revenue shall not include the exclusions listed above.

Terms and Conditions

To be classified as QIP, the plant additions must meet the following criteria: 1) The plant
additions must be replacements of existing plant items from the accounts listed below;

2) Such replacements must be non-revenue producing; 3) Such replacements are instailed
to replace facilities that are worn out or deteriorated or to replace facilities that are
obsolete and at the end of their useful service lives due to a change in law or a change
the regulations of a governmental agency; 4) Such replacements are installed after the
conclusion of the test year in the utility’s latest rate case; and 5) Such replacements were
not included in the calculation of the rate base in the utility’s last rate case.

The plant additions shall include items from the following accounts, pursuant to 83 Ill.
Adm. Code 605: 1) Account 331, Transmission and Distribution Mains; 2) Account 333,
Services; 3) Account 334, Meters and Meter Installations; and 4) Account 335, Hydrants.

In addition to replacements, the following items may be classified as QIP: main
extensions recorded in Account 331 for water utilities that are constructed to eliminate
dead ends and the unreimbursed costs recorded in the appropriate accounts listed in the
preceding paragraph that are associated with relocations of mains, services, hydrants, and
sewers occasioned by street or highway construction.

QIP shall include only plant additions instatied on or after January 1 of the year in which
the Company files its initial QIPS Rider.
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Annual Reconciliation

a) On or before March 15 of each year in which the Company had a QIPS in effect
for all or part of the immediately preceding calendar year, the Company shall
submit to the Commission an annual reconciliation regarding the results for the
previous reconciliation year. The annual reconciliation shall be verified by an
officer of the Company. As required by this Section, the annual reconciliation
shall include a calculation of the R component necessary to adjust revenue
collected under the QIPS Rider in effect for the rate zone during the reconciliation
year to an amount equivalent to the actual level of prudently-incurred QIP cost for
the reconciliation year. In the event that the earnings report filed under this
Section for the rate zone shows that the Company’s actual rate of return has
exceeded the level authorized in the Company’s last water general rate
proceeding, then the R component shall include the credit required by subsections
{(c) and (d). Any adjustment made through the R component shall be in effect for
nine months commencing on the April 1 immediately following submittal of the
annual reconciliation.

b) With the annual reconciliation, the Company shall file a petition seeking initiation
of the annual reconciliation hearings required by Section 9-220.2 of the Act.
After the hearing, the Commission shall determine the amount of the adjustment,
if any, that should be made (through the O component) to the level of revenue
collected by operation of the QIPS Rider for the rate zone during the
reconciliation year, so that the amount of such revenue is equal to the actual level
of prudently-incurred QIP cost for the reconciliation year (to the extent that such
adjustment has not already been reflected through an adjustment made by the
Company to the R component of the QIP surcharge percentage).
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In the annual reconciliation, the Company shall include, for each rate zone in
which a QIP surcharge has been in effect, data showing operating income and rate
base for the reconciliation year, such data being developed in accordance with
(f)(4) below. If, for any such rate zone, the actual rate of return on rate base for
the reconciliation year exceeds the overall rate of return allowed in the utility’s
last water general rate proceeding, revenues collected under the QIP surcharge
rider shall be reflected as a credit through the R component of the QIP surcharge
to the extent that such revenues contributed to the realization of a rate of return
above the last approved level. A credit value for the R component will result in a
reduction of the QIP surcharge percentage. To the extent, if any, that a required
adjustment for a reconciliation year has not been already made by the Company
(through the R component), the Commission shall require (through the O
component) that such an adjustment be made after the annual reconciliation
hearing.

The Company will calculate the R component using the following formula:

R = {ActNetQIP x PTR} + ActNetDep — QIPRev + Rpy + Opy — EEA

Where:

R:

Utility-determined reconciliation component.
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ActNetQIP =

PTR =

ActNetDep =

QIPRev =

Rpy =

Issued: April 6, 2011

The average actual cost of the investment in QIP

for the rate zone for the reconciliation year less actual accumulated
depreciation of QIP for the rate zone for the reconcihiation year. The
average actual cost of QIP, net of depreciation, shall be computed by
using an average of 13 end-of-month balances of QIP and accumulated
depreciation for the period from December 31 of the year preceding the
reconciliation year through December 31 of the reconciliation year.

Pre-tax return as described above.

Actual net depreciation expense related to the

average investment in QIP for the rate zone for the reconciliation year.
Depreciation expense shall be calculated by multiplying the actual
investment in QIP by plant account, net of retirements, by the approved
depreciation rates for the respective accounts in which the specific
items included in the average QIP investment are recorded.

Actual QIP revenues for the rate zone collected during the
reconciliation year through the QIPS.

The R component for the rate zone from the previous reconciliation
year.

Effective: May 21, 2011
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Opy = The sum of the O component and the calculated interest attributable to
the O component, or the sum of any O components and the calculated
interest attributable to the O components, included in the calculation of
the QIP surcharge percentage during the reconciliation year.

EEA = Excess earnings amount calculated in accordance with subsections (a),
(c), and (f) (4) of this Section. There will only be an EEA when the
utility’s actual rate of return for the reconciliation year exceeds the
overall rate of return authorized by the Commuission in the utility’s last
water rate proceeding.

€) Any adjustment made by Order of the Commission under (b) or (c) above shall be
included in the O component and be in effect for either 12 months or nine months,
beginning on the next January 1 (if 12 months) or April 1 {if nine months)
following the Order of the Commission, or such other period as the Commission
may direct in the Order requiring that an adjustment be made.

f) Each annual reconciliation shall include the following schedules:

1) A schedule showing, for each rate zone for which a QIP surcharge nder
was in effect, the QIP costs for the reconciliation year;
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2)

3)

4)

Issued: April 6, 2011

A schedule showing, for each rate zone for which a QIP surcharge rider
was in effect, the revenues arising through the application of the QIP
surcharge during the reconciliation year;

A schedule showing, for each rate zone for which a QIP surcharge rider
was in effect, the reconciliation component determined by the utility
showing the amount to be recovered or refunded over a nine-month
period commencing on April 1; and

Schedules showing the utility’s calculation of actual operating income
and 13-month average rate base for the reconciliation year by rate zone.
This calculation of actual operating income and 13-month average rate
base shall be adjusted for any applicable adjustments accepted by the
Commission in the utility’s last rate case. In calculating the amount of
federal and State income tax expense reflected in operating income, the
utility shall reflect as deductible interest expense for tax purposes the
product that results when the weighted embedded cost-of-debt reflected
in the overall rate of return calculation used in the utility’s last rate
proceeding is multiplied by the rate base for the applicable rate zone as
shown in the annual reconciliation.

Effective: May 21, 2011
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In the event that the actual rate of return for any rate zone exceeds the rate
of return allowed in the utility’s last water or sewer general rate
proceeding, a schedule showing the extent to which revenues provided by
operation of the QIP surcharge contributed to the difference between the
actual and last-authorized rate of return also shall be provided. The
amount of the revenues provided by the QIP surcharge that contributed to
the actual rate of return exceeding the overall rate of return authorized by
the Commission in the utility’s last water and sewer rate proceeding shall
be included as a credit in the calculation of the R component.

g) The first reconciliation year shall begin on the effective date of the first QIP
surcharge information sheet and end on December 31 of the calendar year in
which the first information sheet became effective. Each subsequent
reconciliation year shall end on December 31.

h) When the utility files its annual reconciliation, the utility shall provide copies of
the following items to the Commission’s Manager of the Water Department and
to the Commission’s Manager of the Accounting Department.

1) Copies of all workpapers pertaining to the reconciliation;

2) A detailed summary of all invoices supporting the costs for eligible QIP
surcharge projects;
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3) Copies of the applicable general ledger or comparable material supporting
the recovery of the QIP surcharge;

4) A detailed worksheet showing the calculation of any utility-determined
reconciliation component (R component) amount based upon the annual
reconciliation; and

5) Information regarding the prudence of the utility’s investment in QIP.

1) Amounts either collected or refunded through the O component shall accrue
interest at the rate established by the Commission under 83 I1l. Adm. Code 280.70
{e) (1). Interest on the O component shall be applied from the end of the
reconciliation year until the O component is refunded or charged to ratepayers
through the QIPS.

1) If, for a rate zone, the annual reconciliation filed by a utility shows that the
revenues collected by application of the QIP surcharge rider exceed actual QIP
costs for three or more consecutive reconciliation years, the Commission may
initiate hearings under Section 9-250 of the Act [220 ILCS 5/9-250] to determine
whether the utility’s QIPS nider for the rate zone should be canceled.
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Unaccounted-for Water

The maximum percentage of unaccounted-for water considered in the determination of any rates
or surcharges shall not exceed those listed below by division. Rates or surcharges approved shall
not include charges for unaccounted-for water in excess of this maximum percentage without
well-documented support and justification for the Commission to consider in any request to
recover charges in excess of this maximum percentage.

Division Percentage
Candlewick 21.4%
Fairhaven Estates 20.0%
Hawthormm Woods 15.0%
Ivanhoe 19.7%
Oak Run 20.0%
Ravenna 15.0%
University Park 23.7%
Vermilion 21.9%
Willowbrook 15.8%
Issued: April 6. 2011 Effective: May 21,2011
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WATER SYSTEM DEVELOPMENT CHARGE

Applicable to portions of Green Garden Township in Will County, Illinois of the
University Park Division.

Application

The Water System Development Charge (“Water SDC”) shall apply in Sections 13, 14, 15, 22,
23, and 24 in Township 34 North, Range 12 East of the Third Principal Meridian, excepting
there from the North 716.5 feet of the East Half of the Southeast Quarter of Section 13, and the
Northeast Quarter of Section 24, Green Garden Township, Will County, Hlinois.

The Water SDC shall be determined in accordance with the methodology approved in Docket
03-0379 and charged either to: (i) applicants for a water main extension at the time that the
applicant requests that the Water Main, as defined below, or a water main connected to the Water
Main, cross the right-of-way adjacent to a lot or premises that the applicant intends to occupy or
develop; or (i) applicants for connection to the Water Main (or water main connected to the
Water Main) if the SDC has not yet been paid for the lot or premises to be connected. Once the
Water SDC has been paid for a lot or premises, subsequent applicants for water service at the
same lot or premises are not subject to the Water SDC.

Effective Date

The Water SDC shall be effective for applications for the extension of water mains made on and
after effective date of this tanff.
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WATER SYSTEM DEVELOPMENT CHARGE

Applicable to portions of Green Garden Township in Will County, Illinois of the
University Park Division.

Amount
For a lot occupied by a single family residence, the Water SDC is $2,602.99.
For a lot or premises other than a single family residence, the Water SDC is $743.71 per design

population equivalent (“PE”). The “PE” for a lot or premises shall be determined by the
Company based on information regarding the premises to be served.

Other Terms and Conditions

The Water SDC is in addition to other applicable charges under the Company’s tariffs, including
any other main extension deposit required for a water main other than the Water Main.

The Water SDC is subject to change in accordance with the calculation method approved by the
Illinois Commerce Commission in its Order in Docket 03-0379. If the Water SDC increases as a
result of a recalculation using actual construction cost for the Water Main (as defined below),
each applicant that had already paid the Water SDC is required to pay to the Company the
difference between the amount the applicant paid and the amount it would have paid had the
revised Water SDC been in effect at the time the applicant applied for service. If the Water SDC
decreases as a result of the recalculation, the Company will refund to the applicant the difference
between the amount the applicant paid and the amount it would have paid had the revised Water
SDC been in effect at the time the applicant applied for service. No further adjustments would
be made to the Water SDC.

The Water Main is the main along Manhattan - Monee Road, and the hydrants, valves, fittings
and related equipment as described in the Order i Docket 03-0379.
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Sample Bill
Service To: Acoourt Nurmbes
AQLJ A Name e OHO000C00000C0LN0%
KANKAKEE, IL 50501 KANKAKEE CIFY
1240100 PWSID # LO915030
Aqus DMnols, Inc. Tel: 877.98727R2 Questions about your water service?... Contact us before the due date.
T W Linistir Averne Fio: B66.7TR0ONIIT Bl Dote Total Amont Due Cusrent Changes Due Date
Bryr: M, PA 19010-3489 o Mali: astserBaquaamerica.com  June 15, 2010 % 30.23 July 07, 2010
Mieber Data ot s By Pedod Days  Read Type Water Rapetengs. Usage unis
L-044625 s 0OAD 32 Acuel 160100 0 Cubvk: Fett
DSOEHD Actuml 159600
Average Daity Lisage - % Cubic Feet Tow Days: 32 Total Usage: 300  Cublc Feal
1.CF aquais 7.48 gallons

Billing Detall
Totat Pay Recoh 92

g B 0.00
Customer Chaige 1361

300 cubic feet @ $0.029751 per CF ... 893

Total Waler Chaigas 22.54
Fref Charge. 463
Ifrar 1.36
bee Tax........ 0.02
City Orifity Tax 1.40
Fi Fea 0.28
A (LT3 % 30.23

Message Center (see reverse side for osther information)
= The due dale refers to curent charges only. i You do not pay youwr biil on time. your service could be subject 10 interuption. To ansure ploper croadt
please remembes o provide your full 15-digit account number whien paying your bill,

Kewx Wmf‘:rmv!:ur,m Yor
AQUA  Water Bill ngSS B
Agqua Diinols, Inc. KANIKAKEE, TL 60901
T62 W, Lancstir Averast « Brym Mawr, PA 19010-3469
Arzoimd Nk
000G 0000N0CONH0000
Amount Due CQument Chisges Due Dube
$ 30.23 July 07, 2010

Seq-1757 Cyc-24K8 Tup-arasay
WIETE

D000

Address Please make check payable t Aqua IL.
KANKAKEE IL 60201 Print your account number on your check,
then mall to address on back.

003372383202757300000000302 3%
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Sample Bill

important Customer information

Office Information:
Adqua ILLINOIS, INC,
Kankakee Division
Aqua llinois is an Aqua Amencs Company (NYSEWTR).
For more information, visit our website at:
www. aquaillinois.com

Customer Service: 877 WTRLAQUA or 877.987.2782
Fax: 866.780.8292

o-mail: cL v FCa.com
www.aqualllinols.com

After Hour Emergency Number: 877.587.2782

Please notify our office immediatety upon chenge of
occupancy, cwnership or mailing addrasa, as the customer
is responsible for all charges until we are notified.
Applicabla rates, rules and regulations undar which
service is fumished an on file al the office address listed

altampt to resclve any concam that you may have, i you
Bre not satisfied with our responae to your inquiry, you
have the option of contacting the Ninvis Commerce
Commiasion at 1-800-524-0795.

The property ownar must keep the meter of remote
device accessible for reading and inspection at all tinres. H
we ara unable to gain accass to read the meter or remots
device, the bill will be estimated for the billing period.

Al water passing through the meter will be charged to
the custormer whether usad, wasted or lost by leakagae. Any
meter damage through negligence of the customer will be
repaired at the cuslomer’s expanse.

The Customnar Service Charge is charged avery billing
period and is based on the size of the meter. it recognizes
two factors. First, that all customars piace a potential
damand on a water system that the utility must be ready to
supply even if thal customer is not using water now, or is
Intermittently using it. Production, treatment and
distribution capacities must be available to satisfy that
potential demand. The second facior is 16 recognize that at
jeast some of a utility's costs are going to occur regardiess
of the volume of water that is sold.

‘When an actual metar read cannot be made, an
astimated reading is used for billing purposes. This
estimnate is based on your historical usage patterns. Any
discrapancy with actual usage will be cormacted with the
next aclual reading.

In the Will, Lee and Boone County Districts, the

charges are based on their monthly water consumption.

Agqua lilincia reserves the right 16 request 3 deposit
from an applicant applying for water service. The
amaount of the deposit shall not be in excess of 173 of
the estimated annual charges for service computed at
the et rate for that class of service.

Public Fire P Charge - inciudes the cosats
o the: utility for(ﬂﬂnf'mdepﬂ'lmwslme the

uﬂlﬂ’y‘s water distribution system, (2) the fire hydrants,
their i and mair and (3) the cost of
water usad for fire protection service.

Payment Options

Agua Niinois
* IRECTPAYMENT —{Preferred) Automatic: withdrawat
of amount due from your bank account on the date
payment |3 due. You wiil still receiva a bili. Call the
customer service office for more information.
*PAY BY MAIL fo
PO BOX 208
STRUTHERS. OM 44471-0298
“ PAY BY PHONE at 1-866-268-2006 available 2477 for
@ fee 1o the customer.
* PAYMENT DROP BOX
* PAYMENT AGENCY
Kankskee Currency Exchange
Main Strset Currency Exchange
Meadowview Currency Exchange
Eagt Court Currency Exchange
Servica Termination
A& o tenant in the State of Ilinois i your utility
Barvice is terminatad because the awner of the property
failed to make payment for sarvices rendered you have
the right to seek lagal counsading on options to have the
services restored.
You may call for sarvices:
Prairie State Legai Services for Kankakes County
191 5. Chicago Ave.
Kankakes, 1] 60901
B15-935-2750

Retum this portion with your pay mant. Keep 10p porthon fior your reconte.

IAdd

Change of N

Inmsrt this stub $o0 that the
nama “Agqus [Hinois"

h, through the window of

the payment senvelope

Aqua lllinois, Inc.

PO BOX 298

STRUTHERS, OH 44471-0208
4447 10298984°

H your namatagdmas has changad, plasse check bare and complats the: snformtion on he: 0p of this nonitincon iy D

Issued: Apnl 6, 2011

Effective: May 21,2011

Issued By: Terry J. Rakocy, President

1000 S. Schuyvler Ave., Kankakee, IL 60901




Schedule E-1

AQUA ILLINOIS, INC.

Applies To: City of Danville, Village of Tilton, Village of Indianola, Village of Westville,
Village of Catlin and Adjoining Territory in Vermilion County, Illinois; and
Village of Philo in Champaign County, Illinois.

ILL. C.C. No. 49
Section No. 2
Original Information Sheet
(Supplemental to ILL. C.C. No 49, Section No. 2, Sheets Nos. 21 through 34)

Canceling Twenty-First Revised Information Sheet
(Supplemental to ILL. C.C. No 47, Section No. 8, Sheets Nos. 15 through 28)

QUALIFYING INFRASTRUCTURE PLANT SURCHARGE RIDER

QIPS Percentage Information Sheet

The following shall be the percentage rate applied to the customers water bill:

QIPS Percentage = 4.81%

Issued: Aprl 6, 2011 Effective: May 21, 2011

Issued By: Terry J. Rakocy, President
1000 S. Schuyvler Ave., Kankakee, 11, 60901




