
omc\~t ~ll pMAL C[]MPLAINT 
n IU\.'I\\~ CO\\llIERCE COM\\\S ~~OiS Comme~e Commission 
'''' ,IlV.1l 527 E. Capitol Avenue 

, Springfield, Illinois G2701 

For Commission Use Only: 

Case: \ \ - 0431 

Regarding a ~omplaint by (Person making the ~omplaint): _--JlOdlh"'oo"-'-/¥uu"---_..!<...!!==f ____________ _ 
Against (Utility name) North <;/lcre G-a,s 

J) ,'Jlln!&! ; ss 1,0 As to (Reason for ~omplaint) /:> d .. <;.... 

in __ --""ch"-'-'i ... CAd""".><O'--____ ,llIinois. 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My mailing address is 1?qq l3W1d Ie rei Gt., (iu,rnu, Ii- bC?o~ I 

The servi~e address that I am ~omplaining about is 10 g N As-pel) Dr, Vernon HillS XL b()o61 

My home telephone is [.!:/:!z1J i).b - It? ~ 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be rea~hed at 

Mye·mailaddressis lyw6@hWnf1il. {,()fY1 I will accept do~uments by ele~tronic means (e·mail) J&j Yes D No 

(full name of utility company) North shore &as (respondent) is a public utility and is subject 
to the provisions of the Illinois Publi~ Utilities Act. 

In the space below. list the specific se~tion of the law, Commission rule(s), Dr utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes D No 

DYes IAI. No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounlslnvolved withyour co.mplaint. Use an 
extra sheet of paper if needed. . 

pl-eNU- See- ~ a:lflichetl. Jhuf-. fo~ def-aiLS. . , . ~ 

In5.um J Y1 total 8~ bill w4SiAseti f)h an·ltnl'eCfS&na6Je e&f/II1",.;e.J fJttrm 

W OtChtaJ II! S' Pj t. 

J tUl f1;6 Mt<rCl 
t t l' 

Please clearly state what you want the Commission t~ do in this case: ott 3J. 0Ah/C. -fe£:t(l rJ...:I- i 2 f B 
Ap'fr()//e c:.\ ffjUlt>MtbJe e~+lm&t;ti ef ..fIt€ 8~ j,{,d~e . 

. In frMi} Md readjUS-f-#te fiNJ 6ill. 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: _----,,!M---'c:-~II__...LI...Ly.~/c......::J--=o--='-'-'---
(Montitiay. year) 

Complainant's Signature: ---;i'~<---1'--1--=~""-jF----------

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

,-----,-------.L-;.~"+'4-____:"':"''-'1!''1---_;__;_____:- .. Complainant. first being duly sworn. say that I have read the above petition and know 
The contents of this pet' . n are true to the best of my knowledge. 

5. i'S- {{ 

"aJI-I.fI£JAL SEAL" 
S' t bl" . ;)'Xt,;l~S'L'(YMONACO 

Igna ur . u IC. 1n00S NOTARY PUBLIC, STATE OF ILLINOIS 

NOT Failure to answer all of the questions on this form may result in this form being returned without processing. 
My Commission E'P!res 12101/2013 

1((207/07 



\ 

My complaint on North Shore Gas operational and billing irregularities: 

1. My property was purchased in early Dec 2010, and had been vacant until the tenant 
moved in on Feb 27, 2011. Since nobody lived there, I turned off the air heating and put 
twater heater on vacation mode. 

2. I turned on the gas service on Dec 16,2011. North Shore Gas put me under 'Budget 
Billing Plan' without my authorization and consent. So my first bill (Jan 2011) was based 
on its estimates at 98 cubic feet usage. This unauthorized 'budget plan' was the beginning 
of the billing disaster. 

3. North Shore Gas stated that it read the actual usage every other month for our 
developments. However, my Feb 2011 meter reading matched the Jan 2011 bill estimate 
exactly at 98 cubic feet usage. Astonished by the whopping 'actual' usage on a vacant 
unit, I called North Shore for clarification. One rep confirmed after a long wait that ifthe 
actual reading is lower than the prior estimate, the technician would use the prior estimate 
as the actual so it does not get into the negative usage and credit balance situation. T. 
Barragan at North Shore Gas denied its own statement. 

4. After I requested termination of gas service on 2/25/2011 and North Shore assured me 
that it would acquire the actual meter reading on the next business day, North Shore did 
not read the meter until 3/18/2011, which was 21 days after my service termination 
request. This whole issue could have been avoided if North Shore Gas read the meter on 
the promised date. 

5. The tenant moved in my property on 2/27/2011. Since North Shore did not have the 
actual reading from the service termination date, my final bill was based on the 
'reasonable' estimate by North Shore Gas. My last month's usage was 8 cubic feet for 21 
days. 

6. My total bill was $164 on a vacant property for 2.5 months. I did not believe this high 
usage was justified due to lacking the actual reading at termination and in-between and 
the heating being off. Especially, the usage from Feb 9th to Mar 1 was only 8 cubic feet 
(equivalent to12 cubic feet on a monthly basis). How can it justifY a whopping 98 cubic 
feet usage for Jan and Feb? 

6. After my dozens of contacts with North Shore Gas trying to adjust the bill to a 
reasonable amount failed, I opened a case with Illinois Commerce Commission. While 
the case remains open, North Shore Gas sent my bill to Collections. Now Collections 
called my cell phone and office several times a week. Meanwhile, North Shore still sent 
the bill to me after it sent my account to Collections. 

7. Bad business practices like these need to stop, and consumer rights need to be 
protected. Small consumers need ICC's help! 


