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Constellation NewEnergy, Inc. - 2009 Complaints - All Regions
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Category Complaint Number|Date Received [Date Responded |Violation
Rates/Charges  [CP2009030806 3/9/2009 3/30/2009|No
Rates/Charges  [CP2009032088 3/20/2009 4/9/2009|No
No Bill Received [CP2009032135 3/25/2009 4/15/2009|No
Service 5517006324 3/27/2009 4/7/2009|No
Customer Service |CP2009061022 6/16/2009 7/6/2009(No
Customer Service |CP2009071912 7/27/2009 7/31/2009{No
Customer Service |CP2009081316 8/12/2009 n/a No
Rates/Charges CP2009082859 8/31/2009 9/15/2009|No
Customer Service |CP2009090325 9/4/2009 9/15/2009(No
Rates/Charges CP2009091498 9/21/2009 10/13/2009|No
Rates/Charges  [168289 9/15/2009 9/29/2009|No
Rates/Charges CP2009091680 9/23/2009 n/a No
Customer Service |2009-23369 10/8/2009 10/29/2009|No
Rates/Charges n/a 10/29/2009 11/6/2009|No
Rates/Charges n/a 10/6/2009 n/a No
Rates/Charges n/a 10/29/2009 11/6/2009{No
Rates/Charges  [2009-0010262 9/29/2009 10/28/2009|No
Customer Service |CP2009110323 11/5/2009 11/20/2009|No
Rates/Charges  [CP2009121378 12/29/2009 1/5/2010{No
Rates/Charges n/a 11/16/2009 12/2/2009{No
Rates/Charges n/a 12/17/2009 1/15/2010{No
Unauthorized Swit{09v00018618 12/2/2009 12/9/2009{No




Attachment D

Constellation NewEnergy, Inc. - 2010 Complaints - All Regions

Region State |[Complainant Name
New England |NH
GLR IL
New England |CT
GLR IL
Texas X
New England |CT
NE CT
GLR IL
X X
GLR IL
MA PA
NE CT
MN NY
NE CT
X X
TX X
MN NJ

Complainant Business

Category Complaint Number Date Received | Date Responded | Violation
Rates/Charges n/a 1/21/2010 2/11/2010|No
Contractual Obligations [2010-01311 1/29/2010 2/11/2010|No
Rates/Charges n/a 2/19/2010 3/9/2010(No
Rates/Charges 2010-08226 5/17/2010 6/1/2010{No
Rates/Charges CP2010050900 5/18/2010 6/7/2010{No
Rates/Charges n/a 6/22/2010 6/30/2010|No
Contractual Obligations [n/a 6/29/2010 7/7/2010No

2010-11958, Formally docketed Aug.
Contractual Obligations (9, 2010, ICC Docket No. 10-0521 7/7/2010 7/21/2010|No
Rates/Charges CP2010070295 7/8/2010 7/29/2010|No
Contractual Obligations |2010-12386 7/13/2010 7/27/2010|No
Billing Dispute 2714286 8/23/2010 9/22/2010|No
Contractual Obligations [n/a 10/27/2010 10/28/2010 [No
Rates/Charges 015447 12/6/2010 1/28/2011
Contractual Obligations [n/a 12/8/2010 12/23/2010|No
Delayed Billing CP2010121033 12/28/2010 1/18/2011
Rates/Charges CP2010121013 12/28/2010 1/18/2011
Rates/Charges 10v00019277 12/22/2010 1/7/2011




Attachment D

Constellation NewEnerg

, Inc. - 2011 Complaints - All Regions

Region State  |Account Type Complainant Name | Complainant Business Category Complaint Number [ Date Received | Date Responded | Violation
MN NJ Residential Rates/Charges 10W2178 2/10/2011 2/22/2011
GLR IL Residential Inaccurate Information 2011-02730 3/4/2011 3/18/2011
NE CT Commercial Early Termination Charge n/a 3/24/2011 4/6/2011
NE CT Commercial Billing n/a 3/30/2011 4/6/2011






