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STATE OF ILLINOIS  

ILLINOIS COMMERCE COMMISSION  

Conexions, LLC d/b/a Conexion Wireless  

Application for Designation as an Eligible 

Telecommunications Carrier in the State of Illinois  

) 

) 

) 

) 

) 

) 

Docket No. _________________ 

CONEXIONS, LLC D/B/A CONEXION WIRELESS  

APPLICATION FOR DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS 

CARRIER IN THE STATE OF ILLINOIS  

I. INTRODUCTION 

Conexions, LLC d/b/a Conexion Wireless (“Conexions” or the “Company”), by its 

undersigned counsel, and pursuant to Section 214(e)(2) of the Communications Act of 1934, as 

amended (the “Act”)
1
 and Sections 54.101 through 54.207 of the Rules of the Federal 

Communications Commission (“FCC”),
2
 and the rules and regulations of the Illinois Commerce 

Commission (“Commission”), hereby submits this Application for Designation as an Eligible 

Telecommunications Carrier (“ETC”) in the State of Illinois.  Conexions seeks ETC designation 

solely to provide federal Universal Service Fund (“USF”) Lifeline and Link Up support to 

qualifying Illinois consumers; it will not seek access to funds from the federal USF for the 

purpose of providing service to high cost areas.
3
  As demonstrated herein, and as certified in 

Exhibit 1 to this Application, Conexions meets all the statutory and regulatory requirements for 

designation as an ETC in the State of Illinois.  Rapid grant of Conexions’ request, moreover, 

                                                
1
  47 U.S.C. § 214(e)(2) 

2
  47 C.F.R. §§ 54.101-54.207.  

3
 Given that Conexions only seeks support from the low-income program and does not seek any high-cost support, 

ETC certification requirements for the high-cost program are not applicable to Conexions.  
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would advance the public interest because it would enable the Company to commence much 

needed Lifeline services to low-income Illinois residents as soon as possible.  Accordingly, the 

Company respectfully requests that the Commission expeditiously approve this application for 

ETC designation.   

All correspondence, communications, pleadings, notices, orders and decisions relating to 

this Application should be addressed to:   

Lance J.M. Steinhart    Thomas Biddix 

Lance J.M. Steinhart, P.C.   Manager

Attorney for Conexions, LLC   Conexions, LLC

d/b/a Conexion Wireless   d/b/a Conexion Wireless

1720 Windward Concourse, Suite 115 6905 N. Wickham Road, Suite 403 

Alpharetta, Georgia  30005   Melbourne, Florida  32940 

(770) 232-9200 (Phone)   (866) 528-1698  (Phone) 

(770) 232-9208 (Fax)    (321) 275-4877  (Fax) 

Email:  lsteinhart@telecomcounsel.com

II. BACKGROUND 

A. Company Overview 

Conexions is a Tennessee Limited Liability Company.
4
   Its principal office is located at 

6905 N. Wickham Road, Suite 403, Melbourne, FL 32940.  Conexions is a telecommunications 

carrier within the meaning of Section 13-202 of the Public Utilities Act. 220 ILCS 5/1-101 et 

seq. authorized to provide telecommunications services in the State of Illinois.  Conexions is a 

provider of commercial mobile radio service (“CMRS”) throughout the United States and was 

approved to provide CMRS in Illinois on April 12, 2011 in Docket No. 11-0177.  Conexions will 

provide prepaid wireless telecommunications services to consumers by using the Verizon Wireless 

and Sprint Nextel (“Sprint/Verizon”) networks on a wholesale basis to offer nationwide service, in 

addition to using its own facilities to provide service.  Pursuant to an existing agreement, 

                                                
4
  Conexions was organized in the State of Tennessee on February 16, 2007. 
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Conexions will obtain from Sprint/Verizon network infrastructure and wireless transmission 

facilities to allow Conexions to operate as a Mobile Virtual Network Operator (“MVNO”). 

As an MVNO, Conexions will purchase wireless services from Sprint/Verizon on a 

wholesale basis for calling and text messaging, package those services into Conexions’ own 

service plans and pricing, and bundle the wireless service with Conexions’ handset selection, 

mobile applications, marketing materials, web interface, and customer service to produce finished 

wireless service offerings to sell to end-user customers.  Prepaid wireless services that are 

affordable and easy to use are attractive to low-income and lower-volume consumers, providing 

them with access to emergency services and a reliable means of communication that can be used 

both at home and while traveling to remain in touch with friends and family and for contacting 

prospective employers.   

Conexions will offer consumers simple and affordable prepaid calling plans, a variety of 

prepaid service plans, easy-to-use handsets and high-quality customer service.  Given its pricing 

and marketing strategy and the demographics of other, similar MVNOs’ customers, Conexions 

anticipates that many of its customers will be from low-income backgrounds and will not 

previously have enjoyed access to wireless service because of economic constraints, poor credit 

history, or sporadic employment.  Conexions will not conduct credit checks or require customers to 

enter into long-term service contracts as a prerequisite to obtaining wireless service.  Conexions 

will allow customers to choose a prepaid plan in which they are charged only for the minutes they 

use.   

By providing affordable wireless plans and quality customer service to consumers who are 

otherwise unable to afford them, or were previously ignored by traditional carriers, Conexions will 
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expand the availability of wireless services to many more consumers, which is the principal reason 

that Congress created the universal service program. 

B. Conexions’ Universal Service Offering 

Conexions has the ability to provide all services and functionalities supported by the 

universal service program, as detailed in Section 54.101(a) of the FCC’s Rules (47 C.F.R. §

54.101(a)) throughout Illinois.  Conexions will provide Lifeline and Link Up service to 

qualifying customers requesting this service throughout Illinois pursuant to the universal service 

program and in accordance with 47 C.F.R. § 54.202(a)(1). 

Conexions intends to be a leader in the prepaid marketplace by offering consumers 

exceptional value and competitive amounts of voice usage.  Conexions’ prepaid offering will be 

an attractive alternative for consumers who need the mobility, security, and convenience of a 

wireless phone, but who are concerned about usage charges or long-term contracts.  Attached 

hereto as Exhibit 2 is a table of Conexions’ proposed Lifeline service plans, showing that 

Conexions will provide customers with a minimum of 68 free minutes per month and a free 

handset, with additional minutes priced at $0.05 per minute – half of the per-minute cost of most 

prepaid wireless competitors.
5
  Lifeline customers will have the option to supplement their free 

minutes by purchasing additional monthly service plans at subsidized rates, and unused minutes 

will carry over to the following month.  In addition to free voice services, prepaid Lifeline 

customers also will have access to voice mail, caller I.D. and call waiting services at no 

additional charge.  Conexions does not charge for customer care calls
6
, and customers may use 

their minutes to place domestic long distance calls at no additional charge.   

                                                
5
  Conexions expects that the Company’s Lifeline service offering may change as the wireless market evolves.  As 

such, the Company requests that the Commission’s grant of ETC designation provide it with the requisite authority 

to modify the parameters of the offering as marketplace conditions develop.   

6
 Customer Care calls are free, except on the 125-minute plan option where they count against a customer’s minutes.  
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Low-income consumers will further benefit from Conexions’ service because of 

Conexions’ unique software distribution platform that will allow customers to purchase both 

phones and refill minutes at small, local stores in neighborhoods where many Lifeline-eligible 

customers reside.  Conexions has existing relationships with over 20,000 such neighborhood 

retailers.  This innovative distribution model is more practical and convenient for existing and 

potential Lifeline customers than other mechanisms, because it allows customers to obtain phones, 

service, and minutes without the expense and trouble of traveling to retail locations outside their 

neighborhoods or to having access to a computer to go online.  Conexions’ distribution 

arrangement will therefore advance the Commission’s goals of increasing awareness of and 

participation in the Lifeline program. 

C. The Commission Has Jurisdiction to Designate Wireless ETCs 

Section 214(e)(2) of the Act provides state public utility commissions with the “primary 

responsibility” for the designation of ETCs.
7
  Although Section 332(c)(3)(A) of the Act prohibits 

states from regulating the entry of or the rates charged by any provider of commercial mobile 

service or any private mobile service, this prohibition does not allow states to deny wireless 

carriers ETC status.
8
  Therefore, the Commission has the authority to designate Conexions as an 

ETC.  Pursuant to this authority, the Commission has historically participated in determining 

whether to grant ETC status to an applying carrier, including any requesting wireless carrier.
9

                                                
7
  47 U.S.C. § 214(e)(2).

8 
See Federal-State Joint Board on Universal Service, First Report and Order, 12 FCC Rcd 8776, 8858-59, ¶ 145 

(1997) (“USF Order”).  

9
  See e.g., TracFone Wireless, Inc. Petition for Designation as an Eligible Telecommunications Carrier in the State 

of Illinois for the Limited Purpose of Offering Lifeline Service to Qualified Households, Order, Docket No. 09-0213 

(Illinois Commerce Comm'n: Sep. 10, 2009) (“Tracfone ETC Order”); Cellular Properties, Inc.; Application for 

Designation as an Eligible Telecommunications Carrier for Purposes of Receiving Federal Universal Service 

Support pursuant to Section 214(e)(2) of the Telecommunications Act of 1996, 47 U.S.C. § 214(e)(2), Order, Docket 

No. 07-0154 (Illinois Commerce Comm'n: Feb. 27, 2008); Illinois Valley Cellular RSA 2-1 Partnership et al., Order, 

Docket Nos. 04-454, 04-455, 04-456 (Illinois Commerce Comm'n: April 19, 2006). 
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Under the Act, a state public utility commission with jurisdictional authority over ETC 

designations must designate a common carrier as an ETC if the carrier satisfies the requirements 

of Section 214(e)(1).  Conexions recognizes that Section 214(e)(1)(A) of the Act states that 

ETCs shall offer services, at least in part, over their own facilities and that Section 54.201(i) of 

the FCC’s Rules (47 C.F.R. § 54.201(i)) prohibits state commissions from designating as an ETC 

a telecommunications carrier that offers services exclusively through the resale of another 

carrier’s services.  On July 8, 2009, Conexions filed with the FCC a petition requesting that the 

FCC exercise its forbearance authority under Section 10 of the Act (47 U.S.C. § 160) with 

respect to the facilities-based service requirement.
10

  The FCC granted the Petition for 

Forbearance for the purposes of participating in the Lifeline program in an Order dated October 

1, 2010.  Section 10(e) of the Act (47 U.S.C. § 160(e)) provides: “[a] State commission may not 

continue to apply or enforce any provision of this chapter that the [Federal Communications] 

Commission has determined to forbear from applying under subsection (a) of this section.”  

Furthermore, as discussed in Section III.A below, Conexions recently acquired the capability to 

provide some of the supported services using its own facilities, and will thus fulfill the 

requirement that it provide service using a combination of its own facilities and resale of another 

carrier’s services.  Therefore, the Commission has the authority under Section 214(e)(2) of the 

Act to grant Conexions’ request for designation as an ETC throughout the State of Illinois. 

                                                
10

See Telecommunications Carriers Eligible for Universal Service Support, Federal-State Joint Board on Universal 

Service, Conexions Petition for Forbearance, WC Docket No. 09-197, CC Docket No. 96-45, (filed July 8, 

2009)(“Petition for Forbearance”), Order, 25 FCC Rcd 13866 (rel. Oct. 1, 2010) (“Conexions Forbearance 

Order”). A copy of the Conexions Forbearance Order is attached hereto as Exhibit 3.  In accordance with the 

Conexions Forbearance Order, Conexions filed its compliance plan with the FCC on Oct. 29, 2010. 
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D. The ETC Designation Request Is Consistent with Recent Commission 

Precedent 

Conexions’ request for ETC designation is consistent with the Commission’s decision 

designating TracFone as an ETC.
11 

 In its decision, the Commission determined that TracFone’s 

request satisfied all of the necessary eligibility requirements and that designation of a prepaid 

wireless provider as an ETC “promotes the availability of universal service and is in the public 

interest.”
12

  Conexions requests that the Commission expeditiously process its ETC Application 

so that it can quickly commence providing qualifying low-income Illinois customers with 

affordable USF-supported wireless services during these challenging economic times for all state 

residents.  Designation of Conexions as an ETC would further competition for wireless Lifeline 

services and would offer Lifeline-eligible consumers an additional choice of providers for 

accessing telecommunications services, representing a significant step towards ensuring that all 

low-income consumers share in the many benefits associated with access to wireless services.   

III. CONEXIONS SATISFIES THE REQUIREMENTS FOR DESIGNATION AS AN 

ETC 

 Section 254(e) of the Act provides that “only an eligible telecommunications carrier 

designated under section 214(e) shall be eligible to receive specific federal universal service 

support.”  Section 214(e)(2) of the Act authorizes state commissions, such as the Commission, to 

designate ETC status for federal universal service purposes and authorizes the Commission to 

designate wireless ETCs.
13

  Section 214(e)(1) of the Act and Section 54.201(d) of the FCC’s 

rules provide that applicants for ETC designation must be common carriers that will offer all of  

the services supported by universal service, either using their own facilities or a combination of 

                                                
11

  See TracFone ETC Order.

12
  Id. ¶ 8. 

13
  USF Order, at 8858-59, ¶ 145.   
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their own facilities and the resale of another carrier’s services.  Applicants also must commit to 

advertise the availability and rates of such services.
14

  As detailed below, Conexions satisfies 

each of the above-listed requirements.  

A. Conexions Will Provide Service Through Resale and Its Own Facilities 

Since the Conexions Forbearance Order, Conexions has acquired the capability to 

provide some of the supported services using its own facilities – specifically, the facilities to 

provide operator services and directory assistance services to its customers.
15

  Conexions’ parent 

company has acquired a facility that will provide all of the directory assistance and operator 

services to Conexions’ customers.
16

  This facility contains all of the equipment, and employs all 

of the individuals, necessary to provide all of the operator services and directory assistance 

services for Conexions’ wireless customers.  All calls from Conexions’ customers’ phones to “0” 

or “611” (operator services) and “411” (directory assistance) will be routed to this facility.  

Conexions will continue to use the resale of services from Verizon Wireless and Sprint Nextel to 

provide the other supported services.  Therefore, as an ETC, Conexions will provide service 

“using a combination of its own facilities and resale of another carrier’s services.”
17

  As the FCC 

has concluded, “if a carrier uses its own facilities to provide at least one of the designated 

services … then the facilities requirement of section 214(e) is satisfied.”
18

  The Commission 

specifically has held that “a carrier could satisfy the facilities requirement by using its own 

facilities to provide access to operator services, while providing the remaining services 

                                                
14

  See 47 U.S.C. § 214(e)(1) and 47 C.F.R. § 54.201(d)(2). 

15
 47 C.F.R. §§ 54.101(a)(6), 54.101(a)(8).

16
 The facility is owned by Three Dawg Mountain, LLC, which is 100% owner of Conexions Acquisition Group, 

LLC (“Group”).  Group is 100% owner of Conexions, LLC d/b/a Conexion Wireless (the applicant). 

17
 47 U.S.C. § 214(e)(1)(A). 

18
Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, 12 FCC Rcd 8776, 

8871 ¶ 169 (1997) (subsequent history omitted).   
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designated for support through resale.”
19

  In this case, Conexions will use its own facilities to 

provide both operator services and another supported service, directory assistance.  The FCC 

also has held that ownership of facilities by an applicant’s parent company is sufficient to satisfy 

the own-facilities requirement.
20

  Thus, Conexions unquestionably will satisfy the statutory 

facilities requirement. 

Because Conexions will provide service using a combination of its own facilities and the 

resale of other carriers’ services, Conexions will not avail itself of the forbearance from the 

requirement that it do so.
21

  As a result, conditions imposed in the Conexions Forbearance Order

should no longer apply to Conexions; in particular, Conexions should not be subject to an 

obligation to obtain a certification from each public safety answering point (“PSAP”) where 

Conexions seeks to provide Lifeline service confirming that the carrier provides its customers 

with 911 and E911 access.  Nevertheless, Conexions is making the following public-interest 

commitments, including commitments related to E911 service: 

• Provide its Lifeline customers with 911 and E911 access regardless of activation 

status and availability of prepaid minutes; 

• Provide E911-compliant handsets to all of its Lifeline customers, and to replace, 

at no charge to the customer, any non-compliant handset of an existing customer 

that obtains Lifeline-supported services with an E911-compliant handset; 

• Certify that it is in full compliance with any applicable 91l/E911 obligations, 

including obligations relating to the provision, and support, of 911 and E911 

service for each state in which it is designated by the Commission as a limited 

ETC. 

• Deal directly (and not through sales agents) with customers to certify and verify 

the customers’ Lifeline eligibility; 

• Require each customer to self-certify at time of service activation and annually 

thereafter that he or she is the head of household and receives Lifeline-supported 

service only from that carrier;  

                                                
19

Id. 

20
Telecommunications Carriers Eligible for Universal Service Support, Virgin Mobile USA, L.P., Petition for 

Designation as an Eligible Telecommunications Carrier in the State of Alabama, et al., Order, DA 10-2433 (rel. 

Dec. 29, 2010) (“Virgin Mobile ETC Order”) at ¶¶ 15-16.

21
See Conexions Forbearance Order. 
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• Establish safeguards to prevent its customers from receiving multiple Lifeline 

subsidies from that carrier at the same address;  

• Deal directly with the customer to certify and verify the customer’s Lifeline 

eligibility;  

• Provide state commissions with data that will enable the states to track whether 

some consumers are enrolled in more than one Lifeline program.  Specifically, 

Conexions agrees to make available state-specific customer data, including name 

and address, to each state PUC where it operates for the purpose of permitting the 

PUC to determine whether an existing Lifeline customer receives Lifeline service 

from another carrier; 

• Promptly investigate any notification that it receives from a state PUC that one of 

its customers already receives Lifeline service from another carrier; 

• Immediately deactivate a customer’s Lifeline service and no longer report that 

customer on USAC Form 497 if Conexions’ investigation concludes that the 

customer receives Lifeline services from another carrier in violation of the 

Commission’s regulations; 

• Implement a non-usage policy whereby Conexions will identify Lifeline 

customers that have not used Conexions’ Lifeline service for 60 days, and cease 

to claim Lifeline reimbursements for such customers if they do not use their 

service within a 30-day grace period following the initial 60-day non-usage 

period.  Specifically, if no usage appears on a Conexions’ Lifeline customer’s 

account during any continuous 60-day period, Conexions will promptly notify the 

customer that the customer is no longer eligible for Conexions Lifeline service 

subject to a 30-day grace period.  During the 30-day grace period, the customer’s 

account will remain active, but Conexions will engage in outreach efforts to 

determine whether the customer desires to remain on Conexions’ Lifeline service.  

If the customer’s account does not show any customer-specific activity during the 

grace period (such as making or receiving a voice call, receiving or sending a text 

message, downloading data or adding money to the account), Conexions will 

deactivate Lifeline services for that customer.  In addition, Conexions will not 

seek to recover a federal Universal Service Fund subsidy for the free minutes 

provided to the customer during the grace period or thereafter report that customer 

on its USAC Form 497. 

B. Conexions Is a Common Carrier

CMRS providers like Conexions are treated as common carriers for regulatory 

purposes.
22

   

                                                
22

  Implementation of Sections 3(n) and 332 of the Communications Act, Regulatory Treatment of Mobile Services,

GN Docket No. 93-252, Second Report and Order, 9 FCC Rcd 1411, 1425 ¶ 37, 1454-55 ¶ 102 (1994) (wireless 

resellers are included in the statutory “mobile services” category, and providers of cellular service are common 

carriers and CMRS providers); 47 U.S.C. § 332(c)(1)(A) (“mobile services” providers are common carriers); see 

also PCIA Petition for Forbearance for Broadband PCS, WT Docket No. 98-100, Memorandum Opinion and Order 

and Notice of Proposed Rulemaking, 13 FCC Rcd 16857, 16911 ¶ 111 (1998) ("We concluded [in the Second 
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C. Conexions Will Provide All Required Services and Functionalities 

Conexions offers, or will offer upon designation as an ETC in Illinois, all of the services 

and functionalities required by Section 54.101(a)(1)-(9) and Section 54.202(a) of the FCC’s 

Rules (47 C.F.R. § 54.101(a) and 47 C.F.R. § 54.202(a)) including the following: 

  1. Voice Grade Access to the Public Switched Telephone Network 

 Conexions provides voice grade access to the public switched telephone network 

(“PSTN”) through the purchase of wholesale CMRS services from Sprint/Verizon.  Bandwidth 

for this voice-grade access is at minimum between 300 and 3,000 MHz as required by FCC 

rules.
23

    

  2. Local Usage 

 “Local usage” means an amount of minutes of use of exchange service, prescribed by the 

FCC, provided free of charge to end users.  Conexions offers specified quantities of free wireless 

airtime per month, which may be used for local calling.   

  3. Dual Tone Multi-Frequency Signaling or its Functional Equivalent 

 Conexions provides dual tone multi-frequency (“DTMF”) signaling to expedite the 

transmission of call set up and call detail information throughout the network.  All wireless 

handsets offered for sale by the Company are DTMF-capable. 

  4. Single-Party Service or its Functional Equivalent 

 “Single-party service” means that only one party will be served by a subscriber loop or 

access line during a telephone transmission.  Conexions provides single party service to its  

                                                                                                                                                            
Report and Order] that CMRS also includes the following common carrier services: cellular service, … all mobile 

telephone services and resellers of such services.") 

23
   See 47 U.S.C. § 54.101(a)(1). 
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customers for the duration of each telephone call, and does not provide multi-party (or “party-

line”) services. 

5. Access to 911 and E911 Emergency Service 

Conexions provides 911 and E911 access for all of its customers, and all 911 traffic is 

handled in accordance with the 83 Illinois Administrative Code 725 and the Emergency 

Telephone System Act.  Conexions also complies with the FCC’s regulations governing the 

deployment and availability of E911 compatible handsets.   

6. Access to Operator Services 

Conexions offers all of its customers access to operator services, in accordance with the 

FCC’s requirements. 

7. Access to Interexchange Service 

Conexions’ service provides its customers with the ability to make interexchange, or long 

distance, telephone calls.  In fact, interexchange calls are included in Conexions’ service with no 

additional charge. 

8. Access to Directory Assistance 

All Conexions customers are able to dial “411” to reach directory assistance services 

from their wireless handsets. 

9. Toll Limitation for Qualified Low-Income Customers 

Toll limitation allows customers to block the completion of outgoing long distance calls 

to prevent them from incurring significant long distance charges and risking disconnection.  As 

described above, Conexions provides its wireless service on a prepaid, or pay-as-you-go, basis.   

Conexions’ service, moreover, is not offered on a distance-sensitive basis and minutes are not 

charged separately for local or domestic long distance services.  Customers also must specifically 

authorize access for international services, for which additional charges may apply.  As the FCC 
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found in its grant of ETC designation to Virgin Mobile, “the prepaid nature of [a prepaid 

wireless service provider’s] service offering works as an effective toll control.”
24

The nature of 

Conexions’ service, therefore, mitigates any concerns that low-income customers will incur 

significant charges for long distance calls resulting in disconnection of their service. 

D. Conexions Will Advertise the Availability of Supported Services 

Conexions will broadly advertise the availability and rates for the services described 

above using media of general distribution as required by Section 54.201(d)(2) of the FCC’s 

regulations and the rules adopted by this Commission.
25

  The Company will advertise the 

availability of its services through newspapers, magazines, radio, the Internet and billboards.  

These advertising campaigns will be specifically targeted to reach low-income customers and 

promote the availability of cost-effective wireless services to this neglected consumer segment.   

In addition, Conexions will utilize its network of retail partners to help promote the 

availability of its Lifeline plans, especially those retail outlets that are frequented by low income 

consumers.  Conexions will provide retail vendors with signage to be displayed where 

Conexions’ products are sold, and with printed materials describing the Company’s Lifeline 

program.
26

  Given the relationship that exists between Conexions, low income consumers, and 

retail outlets that are often visited by low income consumers, Conexions expects to be able to 

inform consumers of the availability of Lifeline service in a manner that will result in 

significantly higher participation in the Lifeline program by qualified consumers than has been 

the case in the past.   

                                                
24

  See Federal-State Joint Board on Universal Service; In the Matter of Virgin Mobile USA, L.P. Petition for 

Forbearance from 47 U.S.C. § 214(e)(1)(A); Petitions for Designation as an Eligible Telecommunications Carrier 

in the States of New York, North Carolina, Pennsylvania, Tennessee and Virginia, Order, FCC 09-18 (rel. March 5, 

2009)(“Virgin Mobile Order”), 24 FCC Rcd at 3394 ¶ 34. 

25
  See 47 C.F.R. § 54.201; See also 83 Illinois Administrative Code Part 757. 

26
  See attached Exhibit 4 for sample advertisements.
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Conexions will supplement these methods of communication to specifically advertise and 

promote the availability of its Lifeline offerings to qualifying customers throughout Illinois.  The 

Company intends to distribute brochures at various state and local social service agencies to 

inform customers of the availability of its Lifeline services.  

Statistics suggest that there are many eligible customers who are not yet aware of the 

programs.  According to the best data available to the Company, as of December 31, 2009, fewer 

than 20% of consumers eligible for Lifeline Services in the State of Illinois were being provided 

such services.
27

  Conexions believes that its advertising and outreach efforts detailed above will 

result in increased participation in the Lifeline program.   

E. Conexions Requests Designation Throughout Its Service Area in Illinois 

Conexions is not a rural telephone company as defined in Section 153(37) of the Act (47 

U.S.C. § 153(37)).  Accordingly, Conexions is required to describe the geographic area(s) within 

which it requests designation as an ETC.  Conexions requests designation as an ETC for its 

entire service area in Illinois, which covers the service territory of Verizon Wireless.
28

Conexions understands that its service area may overlap with rural carriers in Illinois, but 

maintains that the public interest factors described below justify its designation in these carriers’ 

service areas, especially because it seeks ETC designation solely to utilize USF funding to 

                                                
27

  See attached Exhibit 5, 2009 Lifeline Participation Rates by State, which was obtained from the Universal 

Service Administrative Company (“USAC”), an independent not-for-profit corporation designated as the 

administrator of the federal Universal Service Fund by the FCC.  USAC administers Universal Service Fund (USF) 

programs for high cost companies serving rural areas, low-income consumers, rural health care providers, and 

schools and libraries.  Also attached is an FCC News Release dated September 14, 2009. 

28
 A list of wire centers in which the Company requests ETC designation is attached hereto as Exhibit 6. Since 

Conexions does not seek designation below the study area level of a rural telephone company, no “cream skimming” 

analysis is required. 
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provide low income support to qualified low-income consumers.
29

  It does not seek and will not 

accept high cost support.   

F. Service Commitment Throughout the Proposed Designated Service Area

Conexions provides service in Illinois by reselling service which it obtains from its 

underlying facilities-based providers.  The providers’ network is operational and largely built 

out. Thus, Conexions will be able to commence offering its Lifeline service to all locations 

served by its underlying carriers very soon after receiving approval from the Commission. 

Therefore, Conexions will be able to provide Lifeline service to all qualified customers on a 

timely basis or within a reasonable period of time in accordance with 47 C.F.R. § 54.202(a)(1).  

Conexions further commits to provide service throughout its proposed ETC-designated service 

area to all customers making a reasonable request for service, as required in 47 C.F.R. § 

54.202(a)(1)(i). 

G. Five-Year Network Improvement Plan 

Under FCC guidelines, an ETC applicant must submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the applicant’s network on a wire center-by-

wire center basis throughout its proposed designated service area.   This guideline has no 

application where an applicant’s requested ETC serving territory would qualify it to receive no 

“high cost” USF support, but only “low income” USF support.  Because Conexions seeks ETC 

designation solely for purposes of reimbursement for provision of subsidized low income support 

services to eligible customers, submission of a Five-Year Network Improvement Plan is not 

required. Since Lifeline support is designed to reduce the monthly cost of telecommunications 

services for eligible consumers, is distributed on a per-household basis and is directly reflected in 

                                                
29

 Conexions does not seek designation below the study area level of a rural telephone company, therefore a 

creamskimming analysis is unnecessary. 
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the price that the eligible customer pays, it is assured that all support received by the carrier is 

used to provide Lifeline services to consumers, thus promoting Lifeline and the availability of 

telephone service to low income users, which is clearly in the public interest. 

H. Ability to Remain Functional in Emergency Situations 

In accordance with 47 CFR §54.202(a)(2), Conexions, through its underlying carriers, 

has the ability to remain functional in emergency situations.  Through its agreements with 

Sprint/Verizon, Conexions will provide to its customers the same ability to remain functional in 

emergency situations as currently provided by the ILECs to their own customers, including 

access to a reasonable amount of back-up power rerouting of traffic around damaged facilities, 

and the capability of managing traffic spikes resulting from emergency situations. 

 I. Commitment to Consumer Protection and Service Quality  

Under FCC guidelines, an ETC applicant must demonstrate that it will satisfy applicable 

consumer protection and service quality standards.
30

  The Company commits to satisfying all 

such applicable state and federal requirements related to consumer protection and service quality 

standards.  Specifically, Conexions commits to comply with the Cellular Telecommunications 

and Internet Association's (CTIA) Consumer Code for Wireless Service.   

Conexions will abide by rules denominated as 83 Ill. Adm. Code 736, "Service Quality 

and Customer Protection Applicable to Wireless Eligible Telecommunications Carriers" 

("WETC Rules") to the extent that such rules are applicable to Conexions as a prepaid wireless 

provider. Conexions requests that certain provisions in the WETC Rules be waived or declared 

inapplicable to it because Conexions provides prepaid wireless service and does not issue bills or 

because Conexions will not be seeking high cost support, including the following: 736.610, 

                                                
30

   See 47 C.F.R § 54.202(a)(3). 
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736.620, 736.630, 736.640, 736.650, 736.680, 736.685 and 736.690. Thus, Conexions requests 

that the Commission hold that the sections listed above be waived or held inapplicable to 

Conexions. 

J. Local Usage/Rate Plans 

 An applicant for ETC designation must demonstrate that it offers a local usage plan that 

is "comparable" to the plan offered by the ILEC in the relevant service territory.
31

   In analyzing 

whether an ETC applicant's plan is comparable to the underlying ILEC's, the FCC reviews all 

aspects of the plan on a case-by-case basis, including the nature of the supported service, the size 

of the local calling area, the inclusion of additional services (e.g., caller I.D., etc.) and the 

amount of local usage.
32

  The FCC has determined that a carrier satisfies the local usage 

requirements when it offers customers rate plans containing varying amounts of local usage.
33

   

Conexions’ proposed Lifeline offering fully complies with the local usage requirements 

established by the FCC.  Conexions offers a variety of rate plans that provide its customers with 

local usage capabilities included within the flat per minute or per month rate— but at low 

Lifeline rates and without a credit check or a term contract requirement.  Not only will 

Conexions’ offering be comparable to the underlying ILEC plans, but it also will exceed them in 

several respects. Conexions will offer customers a certain amount of service free of charge. In 

contrast to the ILEC plans, which contain relatively small local calling areas, Conexions 

customers can use these free minutes to place calls statewide (or even nationwide) because 

Conexions does not constrict customers' use by imposing a local calling area requirement. 

                                                
31

   47 C.F.R. § 54.202(a)(4). 

32
   See Federal-State Joint Board on Universal Service, Report and Order, 20 FCC Rcd 6371, 6385 (2005). 

33
   See e.g., Farmers Cellular, Inc., CC Docket No. 96-45, Memorandum Opinion and Order, 18 FCC Rcd 3848, 

3852 ¶ 9 (2003); Pine Belt Cellular, Inc. and Pine Belt PCS, Inc., CC Docket No. 96-45, Memorandum Opinion and  

Order, 17 FCC Rcd 9589, 9593 ¶ 10 (2002); Western Wireless Corp., Petition for Designation as an Eligible 

Telecommunications Carrier in the State of Wyoming, CC Docket No. 96-45, Memorandum Opinion and Order, 16 

FCC Rcd 48, 52 ¶ 10 (2000). 
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Conexions will also provide Lifeline customers with access to voice mail, caller I.D., call waiting 

services and E911 capabilities at no additional cost.  

K. Equal Access Requirement 

The FCC’s Rules also require an applicant for ETC status to provide a certification that it 

acknowledges that the FCC may require it to provide equal access to long distance carriers in the 

event that no other ETC is providing equal access within the service area (47 C.F.R § 54.202(a)).  

Conexions acknowledges that it may be required to provide equal access to long distance carriers 

within its designated service area, and will abide by such a requirement.   

L. Conexions Will Comply with the Lifeline Certification and Verification 

Requirements in 47 C.F.R. § 54.410 

Section 54.410 of the FCC’s Rules requires ETCs to certify and verify a Lifeline 

customer’s initial and continued eligibility.  Conexions will certify and verify consumer 

eligibility in accordance with the FCC’s requirements and with applicable Commission rules 

governing certification and verification of Lifeline eligibility.   

M. Conexions Will Comply With All Regulations Imposed By The Commission 

  By this Application, Conexions hereby asserts its willingness and ability to comply with 

all the rules and regulations that the Commission may lawfully impose upon the Company’s 

provision of service contemplated by this Application.  Conexions is committed to comply with 

all of the applicable annual reporting requirements that will be required of the Company as a 

recipient of low-cost support.  Upon Commission request, Conexions is prepared to answer 

questions or present additional testimony or other evidence about its services within the state.  

Conexions will comply with the following conditions with respect to its ETC designation: 

1) All “low income” USF funding received will be used only to support subsidized rates 

for Conexions’ customers.  
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2) Conexions shall notify the Commission within three weeks of any future change that 

would render it eligible to receive USF “high cost” support, along with certification 

that that it is not seeking and will not apply to receive such support and will seek 

additional ETC certification from this Commission before it accepts any such support.  

3) In the event that Conexions elects to seek high-cost funding, Conexions shall file an 

appropriate revised five-year spending plan to account for appropriate use of all “high 

cost” USF support received.  Conexions commits to filing this plan within six weeks 

after notifying the Commission of any change that would render it eligible to receive 

USF “high cost” support.  

4) Conexions understands that, until Commission approval of its 5-year spending plan, 

and until its demonstration to the Commission that it satisfies all other conditions of 

the FCC’s ETC Order such as would entitle it to high cost support, the Commission 

will not certify its eligibility for high-cost support to the FCC or the USAC.  

5) Conexions shall advertise to the public in its ETC-designated area the fact that it is 

offering the supported universal services and the charges for those services and the 

charges for those services in local circulation newspapers or other appropriate media 

(such as commercial television or radio) in its serving areas. Conexions shall also 

advertise to the public the availability of Lifeline service in a manner reasonably 

designed to reach those likely to qualify for such services, and in compliance with the 

requirements of 83 Ill. Adm. Code 757.  

Conexions further commits to comply with the following requirements for ETC 

Designation regarding Lifeline services in Illinois, as discussed below: 

1) Conexions will require Lifeline applicant documentation of Lifeline eligibility at the 

time of initial customer enrollment, and in all verification of ongoing eligibility for 

Lifeline participation.  This will consist of verifying current participation in one of the 

qualifying proxy programs listed in Section 757.10 of the Act.  Acceptable 

documentation includes a valid, dated copy of a document issued by a qualifying 

agency, such as the Department of Human Services, establishing proof of 

participation in the claimed proxy program.  Annual verification of ongoing eligibility 

for Lifeline participation will require and entail receipt of such acceptable 

documentation from every customer provided Lifeline service by Conexions.  

2)  Conexions will provide detailed quarterly reporting as specified in 83 Ill. Adm. Code 

757 (Exhibit A) to the Commission and the Universal Telephone Assistance 

Corporation (“UTAC”). 

3) Conexions will utilize competitive, reasonable rates and usage plan(s).  Conexions 

will cap its rates for a minimum of 1 year and, after that, will notify the Commission 

30-days prior to any rate changes. 

4) Conexions offers, as one of its options, a 68 minute plan which includes free 

customer care calling.   

5) Unused free minutes will roll over to the next month. 
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6) Conexions has implemented and commits to maintain a 60-day non-usage policy with 

a 30-day grace period. If no usage appears on an Conexions Lifeline customer’s 

account during any continuous 60-day period, Conexions will promptly notify the 

customer that the customer is no longer eligible for Conexions Lifeline service 

subject to a 30-day grace period.  During the 30-day grace period, the customer’s 

account will remain active, but Conexions will engage in outreach efforts to 

determine whether the customer desires to remain on the Company’s Lifeline service.  

If the customer’s account does not show any customer-specific activity during the 

grace period, Conexions will promptly deactivate Lifeline services and cease to seek 

reimbursement from the USF for that customer.  Customers’ wireless connections 

shall continue to allow and support 911 calls even after they are de enrolled and 

deactivated. 

7) Conexions will comply with any and all relevant portions of 83 Ill. Adm. Code 736 

(“Code Part 736”), Standards of Quality Service and Other WETC Requirements.  

Conexions requests waivers from the following sections of Code Part 736: 736.610, 

736.620, 736.630, 736.640, 736.650, 736.680, 736.685 and 736.690. 

8) Conexions submits herewith a list of exchanges in which it seeks ETC designation. 

Furthermore, Conexions will provide the Commission with a map of its proposed 

designated service area. 

9) In accordance with Commission rules set forth in Code Part 757, Subpart C, 

Conexions acknowledges that it will not seek Illinois UTSAP supplemental 

connection fee assistance. 

10) Conexions will comply with all provisions contained in 47 C.F.R. Part 54.411, as well 

as other applicable requirements contained in 47 C.F.R. Part 54. 

11) Conexions will cooperate fully with any formal or informal Commission or Staff 

investigation or audit. 

12) Conexions will annually report the amount of USF funding received and the amount 

of subsidization to Lifeline customers.   

IV. DESIGNATION OF CONEXIONS AS AN ETC WOULD PROMOTE THE 

PUBLIC INTEREST 

One of the principal goals of the Act, as amended by the Telecommunications Act of 

1996, is “to secure lower prices and higher quality services for American telecommunications 

consumers and encourage the rapid deployment of new telecommunications technologies” to all 

citizens, regardless of geographic location or income.
34

  Many low-income customers in Illinois 

have yet to reap the full benefits of the intensely competitive wireless market.  Whether because 

of financial constraints, poor credit history or intermittent employment, these consumers often 

lack the countless choices available to most consumers.   

                                                
34

  Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56. 
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The instant request for ETC designation must be examined in light of the Act’s goal of 

providing low-income consumers with access to telecommunications services.  The primary 

purpose of universal service is to ensure that consumers—particularly low-income consumers—

receive affordable and comparable telecommunications services.  Given this context, designating 

Conexions as an ETC would significantly benefit low-income consumers eligible for Lifeline 

services in the State of Illinois—the intended beneficiaries of universal service.  Conexions’ 

Lifeline customers will receive the same high-quality wireless services provided to all Company 

customers.  Conexions’ Lifeline rate plans will not only allow feature-rich mobile connectivity 

for qualifying subscribers at no cost to the subscriber, but also will bring a variety of rate plans 

into the reach of Lifeline customers that are comparable in minutes and features to those 

available to post-paid wireless subscribers.    

Low-income consumers will further benefit from Conexions’ service because of 

Conexions’ unique software distribution platform that will allow customers to purchase both 

phones and refill minutes at small, local stores in neighborhoods where many Lifeline-eligible 

customers reside.  Conexions has existing relationships with over 20,000 such neighborhood 

retailers.  This innovative distribution model is more practical and convenient for existing and 

potential Lifeline customers than other mechanisms, because it allows customers to obtain phones, 

service, and minutes without the expense and trouble of traveling to retail locations outside their 

neighborhoods or to having access to a computer to go online.  Conexions’ distribution 

arrangement will therefore advance the Commission’s goals of increasing awareness of and 

participation in the Lifeline program. 

Most importantly, Conexions’ Lifeline service will provide low-income Illinois residents 

with the convenience and security offered by wireless services—even if their financial position 
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deteriorates.   Conexions’ prepaid wireless plans enable consumers to enjoy the benefits of wireless 

telecommunication without being subject to extensive credit reviews and long-term service 

commitments, which historically have limited the availability of wireless service to many 

Americans, including many Illinois residents.   ETC designation in Illinois would enable 

Conexions to offer appealing and affordable service offerings to low-income Illinois customers to 

ensure that they are able to afford wireless services on a consistent and uninterrupted basis.  

Without question, prepaid wireless services have become essential for low-income customers, 

providing them with value for their money, access to emergency services on wireless devices, and 

a reliable means of contact for prospective employers, social service agencies or dependents.  

Providing Conexions with the authority necessary to offer discounted Lifeline services to those 

most in danger of losing wireless service altogether undoubtedly promotes the public interest. 

Moreover, grant of Conexions’ Application will serve the public interest in increasing the 

number of ETCs in Illinois.  By granting ETC status to Conexions, the Commission will enable 

Conexions to increase the number of Illinois residents receiving low income USF support, thereby 

increasing the amount of USF money flowing into Illinois.  

In sum, ETC designation in the State of Illinois would enable Conexions to provide all of 

the public benefits cited by the FCC in its analysis in the Virgin Mobile Order.  Namely, 

Conexions would provide “increased consumer choice, high-quality service offerings, and 

mobility,”
35

 as well as the safety and security of effective 911 and E911 services.
36

A. The Benefits of Competitive Choice 

The benefits to consumers of being able to choose from among a variety of 

telecommunications service providers have been acknowledged by the FCC for more than three 

                                                
35

  See Virgin Mobile Order, 24 FCC Rcd at 3395 ¶ 38.

36
  See Id. at 3391 ¶ 23.
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decades
37

.  Designation of Conexions as an ETC will promote competition and innovation, as 

ETCs compete for a finite number of Lifeline-eligible customers, and will spur other carriers to 

target low-income consumers with service offerings tailored to their needs and to improve their 

existing networks to remain competitive, resulting in improved services to consumers.  

Increasing the competitive marketplace of providers has the potential to effectively increase the 

penetration rate and reduce the number of individuals not connected to the PSTN.  Designation 

of Conexions as an ETC will help assure that quality services are available at “just, reasonable, 

and affordable rates” as envisioned in the Act.
38

   

B. Impact on the Universal Service Fund 

Conexions’ request for designation as an ETC solely for Lifeline purposes would not 

unduly burden the USF or otherwise reduce the amount of funding available to other ETCs.  The 

secondary role of Lifeline support with respect to overall USF expenditures is well documented.  

According to the Joint-Board’s most recent monitoring report, Lifeline funding totaled 

approximately $974 million in 2009 while high-cost program expenditures amounted to 

approximately $4.3 billion—more than four times the amount of Lifeline funding.
39

  Although 

many parties have raised concerns over the growth in the USF’s high-cost program, the Lifeline 

program has triggered no similar outcry.  Designation of Conexions as an ETC in the State of 

Illinois raises no similar concerns and any incremental increases in Lifeline expenditures are far 

outweighed by the significant public interest benefits of expanding the availability of affordable 

wireless services to low-income consumers.  According to the FCC, “the additional choice and 

service options of another wireless reseller offering a service for low-income consumers 

                                                
37

  See, e.g., Specialized Common Carrier Services, 29 FCC Rcd 870 (1971). 

38
  See 47 U.S.C. § 254(b)(1). 

39
  See Universal Service Monitoring Report, CC Docket 98-202, Tables 2.2 and 3.1 (2010). 
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represents a significant benefit for consumers and is in the public interest,” and “A new entrant 

should incent existing wireless reseller ETCs to offer better service and terms to their customers, 

which provides additional evidence that forbearance in the context of the Lifeline program 

outweighs the potential costs.”
40

   

V. ANTI-DRUG ABUSE CERTIFICATION 

Conexions certifies that no party to this Application is subject to denial of federal 

benefits, including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988. 

                                                
40

  See Petition of i-wireless, LLC for Forbearance from 47 U.S.C § 214(e)(1)(A), Order, FCC 10-117 (rel. June 25, 

2010) at ¶ 19.



25 

VI. CONCLUSION

Based on the foregoing, designation of Conexions as an ETC in the State of Illinois 

accords with the requirements of Section 214(e)(2) of the Act and is in the public interest. 

 WHEREFORE, Conexions respectfully requests that the Commission promptly designate 

Conexions as an ETC in the State of Illinois. 

Respectfully submitted, 

/s/ Lance J.M. Steinhart 

     

Lance J.M. Steinhart 

Lance J.M. Steinhart, P.C. 

1720 Windward Concourse, Suite 115 

Alpharetta, Georgia  30005 

(770) 232-9200 (Phone) 

(770) 232-9208 (Fax) 

E-Mail:  lsteinhart@telecomcounsel.com

Attorney for Conexions, LLC d/b/a Conexion Wireless

April 25, 2011 



EXHIBIT 1 

Certification of Thomas Biddix, Manager of Conexions





EXHIBIT 2 

Conexions, LLC d/b/a Conexion Wireless 

Proposed Lifeline Rates 

Initial Offer Includes:

FREE Phone 

FREE Minutes 

  

Option 1 - 68 Voice Minutes/Month  Option 2 - 125 Voice Minutes/Month

(Text messages billed at 1 minute to 1)  (Text messages billed at 3 minutes to 1) 

Monthly Service Includes, at no charge:  Monthly Service Includes, at no charge: 

Caller ID      Caller ID 

Domestic Long Distance    Domestic Long Distance 

Voicemail      Voicemail 

Call Waiting      Call Waiting 

911 Service      911 Service 

Unused Minutes Roll Over    Unused Minutes Roll Over 

Customer Care Calls 

Additional Service Plans: 

(Minutes priced at $0.05 per minute; unused minutes roll over) 

$5 Service Plan 

Includes 100 Voice Minutes 

Text Messages Billed at 3 minutes to 1  

$10 Service Plan 

Includes 200 Voice Minutes 

Text Messages Billed at 1 minute to 1  

$20 Service Plan 

Includes 450 Voice Minutes 

 Text Messages Billed at 1 minute to 1 



EXHIBIT 3

Conexions Forbearance Order 



Federal Communications Commission FCC 10-178

Before the

Federal Communications Commission

Washington, D.C.  20554

In the Matter of

Telecommunications Carriers Eligible for 
Universal Service Support

Federal-State Joint Board on Universal Service

Conexions Petition for Forbearance

)

)

)

)

)

)

)

)

WC Docket No. 09-197

CC Docket No. 96-45

ORDER

Adopted:  September 28, 2010 Released:  October 1, 2010

By the Commission:

I. INTRODUCTION

1. In this order, we grant in part and deny in part a petition for forbearance filed by 
Conexions, LLC d/b/a Conexion Wireless (Conexions).1 Conexions, a wireless reseller, requested that 
the Commission forbear from the requirement that carriers designated as eligible telecommunications 
carriers (ETCs) for purposes of federal universal service support provide services, at least in part, over 
their own facilities.  The Commission grants Conexions forbearance with respect to the Lifeline program, 
consistent with Commission precedent, but denies Conexions’ request to extend forbearance with respect 
to Link Up.  As a result, Conexions may seek ETC designation to offer discounted service to qualified 
low-income consumers through the universal service Lifeline program.  Conexions will be subject to the 
same conditions that the Commission has imposed on other wireless resellers in granting similar requests.  
If Conexions is granted ETC designation for the purpose of providing Lifeline service, these conditions 
will help ensure that its low-income consumers have access to 911 and enhanced 911 services and will 
help protect the universal service fund against waste, fraud, and abuse.  We deny Conexions’ petition for 
forbearance for the purpose of participating in the Link Up program because the company has not 
demonstrated that granting its request satisfies the three-prong statutory test for forbearance.2

II. BACKGROUND

2. Congress directed the Commission to establish the universal service support mechanisms 
to help ensure that “[q]uality services [are] available at just, reasonable, and affordable rates” for 
consumers throughout the nation, “including low-income consumers.”3 The Commission’s Lifeline 
program furthers this goal by reducing the price of monthly telephone service for low-income consumers, 

  
1 Conexions, LLC Petition for Forbearance Pursuant to 47 U.S.C. § 160 from the Own Facilities Requirement for 
Eligible Telecommunications Carrier Status, CC Docket No. 96-45 (filed July 8, 2009) (Petition); Letter from Brian 
Cox, President, Conexions, LLC, to Marlene H. Dortch, Secretary, FCC (filed Oct. 1, 2009).  The Wireline 
Competition Bureau extended the statutory deadline to act on Conexions’ request to October 6, 2010.  See Federal-
State Joint Board on Universal Service; Conexions Petition for Forbearance, CC Docket No. 96-45, Order, 25 FCC 
Rcd 7990 (Wireline Comp. Bur. 2010).

2 47 U.S.C. § 160(a).

3 47 U.S.C. § 254(b)(1), (3).
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and the Commission’s Link Up program furthers this goal by reducing the connection charge for 
commencing telephone service at a low-income consumer’s principal place of residence.4

3. The Communications Act of 1934, as amended (the Act), provides that only an entity 
designated as an eligible telecommunications carrier shall be eligible for universal service support.5 To 
become an ETC, a common carrier must offer the services supported by the federal universal service 
support mechanisms “either using its own facilities or a combination of its own facilities and resale of 
another carrier’s services” to each customer in its designated service area.  Carriers designated as ETCs 
generally must participate in the Lifeline and Link Up programs and are reimbursed for the revenues 
foregone as a direct result of their participation in these programs.6

4. The Commission has granted several petitions for forbearance from the facilities 
requirement for ETC designation in section 214(e) of the Act.7 In each of those cases, the Commission 
forbore from applying the facilities requirement only insofar as those carriers sought ETC designation 
solely for the purpose of receiving Lifeline support.8 Moreover, the Commission conditioned forbearance 
on satisfaction of certain obligations (if the carrier is designated as an ETC) tailored to the concerns 
arising from the carrier’s lack of facilities and proposed service offerings.

5. Conexions’ Forbearance Petition.  Conexions is a non-facilities-based commercial 
mobile radio service (CMRS) provider (i.e., wireless reseller) that provides wireless telecommunications 
services. On July 8, 2009, Conexions filed a petition requesting that the Commission forbear from 
applying the facilities requirement so that it could become an ETC for the purpose of participating in the 
Lifeline and Link Up programs.9  Conexions states that its request satisfies the statutory requirements for 

  
4 Through the Lifeline program, low-income consumers may receive discounts of up to $13.50 off the monthly cost 
of telephone service, with the federal program reimbursing the ETC up to $10 each month.  47 C.F.R. 
§ 54.401(a)(2).  In Tribal areas, the federal program reimburses ETCs up to an additional $25 each month.  47 
C.F.R. § 54.405(a)(4).  Through the Link Up program, low-income consumers may receive discounts of up to $30 
off the connection charge.  47 C.F.R. § 54.411(a)(1).  In Tribal areas, low-income consumers may receive discounts 
of up to an additional $70 off the connection charge.  47 C.F.R. § 54.411(a)(3).

5 47 U.S.C. § 254(e).

6 See 47 C.F.R. § 54.407(b)–(c).  ETCs designated for the limited purpose of participating in the Lifeline program, in 
contrast, may only receive Lifeline support.

7 See Petition of TracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(1)(A) and 47 C.F.R. § 54.201(i), 
CC Docket No. 96-45, Order, 20 FCC Rcd 15095 (2005) (TracFone Forbearance Order); Virgin Mobile USA, L.P. 
Petition for Forbearance from 47 U.S.C. § 214(e)(1)(A); Petition for Designation as an Eligible 

Telecommunications Carrier in the State of New York; Petition for Designation as an Eligible Telecommunications 

Carrier in the Commonwealth of Virginia; Petition for Limited Designation as an Eligible Telecommunications 
Carrier in the State of North Carolina; Petition for Limited Designation as an Eligible Telecommunications Carrier 

in the State of Tennessee, CC Docket No. 96-45, Order, 24 FCC Rcd 3381 (2009) (Virgin Mobile Forbearance 
Order); Federal-State Joint Board on Universal Service; Telecommunications Carriers Eligible for Universal 
Service Support; i-wireless, LLC Petition for Forbearance from 47 U.S.C. § 214(e)(1)(A), CC Docket No. 96-45, 
WC Docket No. 09-197, Order, 25 FCC Rcd 8784 (2010) (i-wireless Forbearance Order); Telecommunications 
Carriers Eligible for Universal Service Support; Federal-State Joint Board on Universal Service; Head Start 
Petition for Forbearance; Consumer Cellular Petition for Forbearance; Midwestern Telecommunications Inc. 

Petition for Forbearance; Line Up, LLC Petition for Forbearance, WC Docket No. 09-197, CC Docket No. 96-45, 
Order, 25 FCC Rcd 10510 (2010) (Global Forbearance Order).

8 See Virgin Mobile Forbearance Order, 24 FCC Rcd at 3381, para. 1; i-wireless Forbearance Order, 25 FCC Rcd 
at 8784, para. 1; Global Forbearance Order, 25 FCC Rcd at 10510–11, para. 1.

9 Petition at 1–2, 10.  On August 10, 2009, the Bureau issued a public notice seeking comment on Conexions’ 
petition.  Comment Sought on Conexions Petition for Forbearance from Eligible Telecommunications Carrier 
Facilities Requirement, CC Docket No. 96-45, Public Notice, 24 FCC Rcd 10591 (Wireline Comp. Bur. 2009).  The 
National Association of State Utility Consumer Advocates (NASUCA) and the National Emergency Number 
(continued . . .)
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forbearance and is in the public interest.10 Further, Conexions agrees to abide by the same conditions that 
the Commission imposed on other wireless resellers when the agency granted forbearance from the ETC 
facilities requirement to allow the other wireless resellers to receive Lifeline support.11

III. DISCUSSION

6. The Act requires the Commission to forbear from applying any requirement of the Act or  
our regulations to a telecommunications carrier if and only if the Commission determines that: 
(1) enforcement of the requirement is not necessary to ensure that the charges, practices, classifications, 
or regulations by, for, or in connection with that telecommunications carrier are just and reasonable and 
are not unjustly or unreasonably discriminatory; (2) enforcement of the requirement is not necessary for 
the protection of consumers; and (3) forbearance from applying the requirement is consistent with the 
public interest.12 We examine the facilities requirement from which Conexions seeks forbearance in light 
of the statutory goal of providing low-income consumers with access to telecommunications services and 
in light of the specific programs in which the petitioner seeks to participate.  We first evaluate the petition 
in the context of the Lifeline program.  We then turn to the issue of whether Conexions has demonstrated 
that the statutory requirements for forbearance are met in the context of the Link Up program.

A. Forbearance for Lifeline

7. We conditionally grant the request for forbearance from the facilities requirement of 
section 214(e) for the purpose of allowing Conexions to seek ETC designation to provide Lifeline support 
only.

8. Just and Reasonable.  A provision or regulation is “necessary” if there is a strong 
connection between the requirement and regulatory goal.13 Under section 10(a)(1) of the Act, we must 
consider whether enforcement of the facilities-based requirement of section 214(e) for a pure wireless 
reseller that seeks ETC designation for Lifeline support is necessary to ensure that the charges, practices, 
classifications, or regulations are just and reasonable and not unjustly or unreasonably discriminatory.14

9. We conclude that the section 214(e) facilities requirement is not necessary to ensure that 
Conexions’ charges, practices, and classifications for Lifeline service are just and reasonable and not 
unjustly or unreasonably discriminatory.15 As a reseller, Conexions faces existing or potential 
competition, which should ensure that its rates are just and reasonable and not unjustly or unreasonably 
discriminatory.  We expect that, if Conexions is granted limited ETC status, its Lifeline offerings will 
compete, at a minimum, with the Lifeline offerings of the incumbent wireline carriers in the area.  

(continued from previous page)    
Association (NENA) filed comments on the petition.  Conexions and the Community Action Partnership filed reply 
comments.

10 See Petition at 7–14.  We interpret the petition to request forbearance not only from the statutory facilities 
requirement, 47 U.S.C. § 214(e)(1)(A), but also from our parallel regulatory requirements, 47 C.F.R. § 54.201(d)(1), 
(i).  We have previously read these requirements to have the same scope and purpose as the statutory provision.  See, 
e.g., Virgin Mobile Forbearance Order, 24 FCC Rcd at 3386–87 n.41.

11 Petition at 11; see, e.g., TracFone Forbearance Order, 20 FCC Rcd at 15098–99, 15104, paras. 6, 19; Virgin 
Mobile Forbearance Order, 24 FCC Rcd at 3386–87, 3392, paras. 12, 26.

12 47 U.S.C. § 160(a)–(b).  In making the public interest determination, section 10(b) requires the Commission to 
consider whether forbearance will promote competitive market conditions.

13 See CTIA v. FCC, 330 F.3d 502, 512 (D.C. Cir. 2003).

14 47 U.S.C. § 160(a)(1); 47 U.S.C. § 214(e).

15 See TracFone Forbearance Order, 20 FCC Rcd at 15100, para. 12; Virgin Mobile Forbearance Order, 24 FCC 
Rcd at 3389, para. 20; i-wireless Forbearance Order, 25 FCC Rcd at 8787, para. 9; Global Forbearance Order, 25 
FCC Rcd at 10514, para. 9.
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Conexions may also face competition from competitive ETCs, including other wireless resellers that have 
received similar forbearance.16 We also expect that this competition will spur innovation among carriers 
in their Lifeline offerings, expanding the choice of Lifeline products for eligible consumers.  For these 
reasons, we find that the first prong of section 10(a) is met.  In the limited context of Lifeline support, we 
find that the facilities requirement is not necessary to ensure that Conexions’ charges, practices, and 
classifications are just and reasonable.

10. Consumer Protection.  Section 10(a)(2) requires the Commission to consider whether 
enforcement of the facilities-based requirement of section 214(e) for a pure wireless reseller that seeks 
ETC designation only for Lifeline support is necessary for the protection of consumers.  We find that 
imposing the facilities requirement on Conexions is not necessary for the protection of consumers so long 
as the carrier complies with the obligations described below.  Specifically, we conclude that forbearance 
from this provision will benefit consumers.  Indeed, if Conexions is granted ETC status for the purpose of 
receiving universal service support to provide Lifeline service, it would offer Lifeline-eligible consumers
an additional choice of providers for accessing telecommunications services.  The prepaid feature of 
Conexions’ service offerings may be an attractive alternative for consumers who need the mobility, 
security, and convenience of a wireless phone, but who are concerned about usage charges or long-term 
contracts.

11. Given the importance of public safety and in light of the fact that a Lifeline ETC is 
generally a low-income customer’s only connection to the public switched telephone network, however, 
we condition this grant of forbearance on Conexions’ compliance with certain obligations if it is 
designated as an ETC.  These conditions are consistent with those we have imposed on other wireless 
resellers.17 Specifically, our forbearance is conditioned on Conexions:

(1) providing its Lifeline customers with 911 and E911 access, regardless of activation status and 
availability of minutes;

(2) providing its Lifeline customers with E911-compliant handsets and replacing, at no additional 
charge to the customer, noncompliant handsets of existing Lifeline-eligible customers who obtain 
Lifeline-supported service;

(3) complying with conditions (1) and (2) as of the date it provides Lifeline service; and

(4) obtaining a certification from each public safety answering point (PSAP) where Conexions 
seeks to provide Lifeline service confirming that the carrier provides its customers with 911 and 
E911 access.  Alternatively, under certain conditions described below, Conexions may self-certify 
that it provides such access.

12. To satisfy condition (4) above, Conexions must request certification from the PSAP 
serving the relevant area.  If, within the “evaluation period” (described below), the PSAP neither provides 
certification nor makes an affirmative finding that Conexions does not provide its customers with access 
to 911 and E911 service, Conexions may self-certify that it provides access to 911 and E911 services.  
The evaluation period commences when Conexions requests certification from the PSAP and notifies the 
PSAP of Conexions’ right to self-certify.  The evaluation period runs for 90 days but will be tolled if a 
PSAP reasonably requests information or equipment to evaluate the carrier’s request and tolling will 
continue until Conexions responds with that information or equipment.18 If a PSAP determines that 
Conexions will not offer its Lifeline customers appropriate access to emergency services, or if the PSAP 

  
16 See 47 C.F.R. § 54.405(a) (requiring ETCs to offer Lifeline service).

17 See TracFone Forbearance Order, 20 FCC Rcd at 15101–02, paras. 15–16; Virgin Mobile Forbearance Order, 
24 FCC Rcd at 3390–91, paras. 21–23; i-wireless Forbearance Order, 25 FCC Rcd at 8788, para. 11; Global 
Forbearance Order, 25 FCC Rcd at 10515, para. 11.

18 Virgin Mobile Forbearance Order, 24 FCC Rcd at 3391, para. 22.
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has concerns regarding Conexions’ ability to provide such access, and if the PSAP notifies the carrier of 
its concerns during the evaluation period, the evaluation period will be extended by an additional 90 days 
and Conexions may not self-certify compliance until it has addressed the PSAP’s concerns.19 Conexions 
must provide the PSAP with a copy of the relevant self-certification at the time it is effective.20  
Moreover, if a PSAP finds, after such self-certification, that Conexions does not provide its customers 
with 911 and E911 access, Conexions must notify the Commission of this finding upon receiving notice 
and must explain how Conexions plans to address the PSAP’s concerns and provide Lifeline customers 
with appropriate 911 and E911 access.21 In addition, before self-certifying, Conexions must obtain from 
the underlying carrier from whom Conexions purchases service in that area a certification that the 
underlying carrier routes emergency calls from Conexions’ customers to the PSAP in the same manner 
that the underlying carrier routes emergency calls from its own customers.22

13. The foregoing obligations shall apply in any state in which Conexions is designated an 
ETC as a condition of serving customers without using its own facilities.  Additionally, Conexions must 
furnish to the Commission, upon request, copies of all certifications required by the fourth obligation.23

14. The Commission has an obligation to promote “safety of life and property” and to 
“encourage and facilitate the prompt deployment throughout the United States of a seamless, ubiquitous, 
and reliable end-to-end infrastructure” for public safety.24 The provision of 911 and E911 services is 
critical to our nation’s ability to respond to a host of crises, and the Commission has a longstanding and 
continuing commitment to a nationwide communications system that promotes the safety and welfare of 
all Americans, including Lifeline customers.25 We find that these obligations are necessary to ensure that 
Conexions’ Lifeline customers will have meaningful access to emergency services.26

15. We find that, subject to the 911 and E911 conditions and the self-certification and other 
conditions set out above, the facilities requirement is not necessary for consumer protection with respect 
to Conexions’ receipt of Lifeline support.  We therefore conclude that the second element of section 10(a) 
is satisfied.

16. Public Interest.  Section 10(a)(3) requires that we consider whether enforcement of the 
facilities-based requirement of section 214(e) for a pure wireless reseller that seeks ETC designation for 
Lifeline support is in the public interest.  In evaluating whether forbearance is in the public interest, we 
follow the path that we laid out in earlier forbearance orders.  We note first that the Commission’s 
traditional concern with a carrier doubling its recovery by reselling facilities that are already supported by 
the high-cost fund does not apply in the low-income context because Lifeline support is directly passed 
through to low-income consumers rather than built into the rates of facilities-based carriers.27 We also 

  
19 Id. at 3390 n.67.

20 Id.

21 Id.

22 Id. at 3391, para. 22.  Like other certifications, the carrier is required to retain these underlying carrier 
certifications and provide them to the Commission upon request.

23 See, e.g., id. at 3390, para. 22.

24 Applications of Nextel Communications, Inc. and Sprint Corporation For Consent to Transfer Control of Licenses 

and Authorizations, WT Docket No. 05-63, Memorandum Opinion and Order, 20 FCC Rcd 13967, 14020, para. 144 
(2005).

25 Id.

26 See TracFone Forbearance Order, 20 FCC Rcd at 15101–02, paras. 15–16; Virgin Mobile Forbearance Order, 
24 FCC Rcd at 3390–91, para. 21–23; i-wireless Forbearance Order, 25 FCC Rcd at 8788, para. 12; Global 
Forbearance Order, 25 FCC Rcd at 10515, para. 12.

27 See, e.g., i-wireless Forbearance Order, 25 FCC Rcd at 8789, para. 15.
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note that Lifeline support is designed to reduce the monthly cost of telecommunications service for 
qualifying low-income consumers and is directly reflected in the price that the low-income customer 
pays.28 Requiring a Lifeline provider to own the facilities it uses to offer service does not necessarily 
further the statutory goal of the low-income program.29 We therefore find that the public interest is 
served by forbearing from the facilities requirement in section 214(e) to allow Conexions to receive 
Lifeline support.30

17. Continued growth of the universal service fund has highlighted in recent years the 
importance of the Commission’s ongoing commitment to fight waste, fraud, and abuse.  Accordingly, in 
addition to the consumer protection conditions outlined above, we find that it is necessary to require 
Conexions to assume additional obligations designed to protect against waste, fraud, and abuse.31  
Specifically, we condition our forbearance from the facilities requirement on Conexions:

(5) requiring each customer to self-certify at the time of service activation and annually thereafter 
that he or she is the head of household and receives Lifeline-supported service only from that 
carrier;

(6) establishing safeguards to prevent customers from receiving multiple Lifeline subsidies from 
that carrier at the same address;

(7) dealing directly with the customer to certify and verify the customer’s Lifeline eligibility; and

(8) submitting to the Wireline Competition Bureau, within 30 days of the effective date of this 
order, a compliance plan outlining the measures that Conexions will take to implement the 
obligations contained in this order.

18. We find that these obligations are necessary safeguards to help deter waste, fraud, and 
abuse.32 These obligations apply in any state in which Conexions is designated as an ETC and plans to 
serve any customers without using its own facilities.  We require Conexions to identify the penalties for 
perjury on the customer self-certification forms described above and to retain copies of those self-
certifications and provide them, as well as documentation of how the carrier obtained the certification, to 
the Commission upon request.33

19. We disagree with parties that argue that the Commission should condition forbearance on 
Conexions’ compliance with additional obligations, such as complying with state-level 911 and E911 
obligations, or that the Commission should withhold forbearance until Conexions describes with 

  
28 47 C.F.R. §§ 54.401, 54.504.

29 See, e.g., i-wireless Forbearance Order, 25 FCC Rcd at 8789, para. 15.

30 See id.

31We have imposed the same conditions on other wireless resellers for which we granted forbearance from the 
facilities requirement.  See TracFone Forbearance Order, 20 FCC Rcd at 15103–04, 15105, paras. 18, 25; Virgin 
Mobile Forbearance Order, 24 FCC Rcd at 3392, para. 25; i-wireless Forbearance Order, 25 FCC Rcd at 8790, 
para. 16; Global Forbearance Order, 25 FCC Rcd at 10517, para. 16.

32 These obligations are in addition to, and do not supplant, the certification and verification eligibility already 
required by our rules for federal default states and any similar state rules for the non-federal default states.  See, e.g., 
47 C.F.R. § 54.410.  On May 4, 2010, the Commission asked the Federal-State Joint Board on Universal Service to 
review the Commission’s eligibility, verification, and outreach rules for the Lifeline and Link Up universal service 
programs.  See Federal-State Joint Board on Universal Service; Lifeline and Link Up, CC Docket No. 96-45, WC 
Docket No. 03-109, Order, 25 FCC Rcd 5079 (2010).

33 See TracFone Forbearance Order, 20 FCC Rcd at 15103–04, 15105, paras. 18, 25; Virgin Mobile Forbearance 
Order, 24 FCC Rcd at 3392, para. 25 & n.74; i-wireless Forbearance Order, 25 FCC Rcd at 8790, para. 17; Global 
Forbearance Order, 25 FCC Rcd at 10517, para. 17.
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particularity the service plans that will be associated with its Lifeline offering.34 We find that it is 
appropriate to leave those assessments to whichever governmental entity addresses Conexions’ petitions 
for ETC designation.  In most cases, the state commission will decide whether to grant ETC designation, 
and state commissions are generally in a better position to assess whether a particular offering will benefit 
that state’s low-income consumers and whether to condition ETC designation on compliance with state-
level 911 and E911 obligations.35

20. In conclusion, we find that granting forbearance to Conexions, subject to the conditions 
set forth above, so that Conexions may seek ETC designation to participate in the Lifeline program will 
further the statutory goal of providing low-income subscribers access to telecommunications and 
emergency services, while protecting the universal service fund against waste, fraud, and abuse.36 To the 
extent, however, that our predictive judgment proves incorrect and these conditions prove to be 
inadequate safeguards, parties may file appropriate petitions with the Commission to reconsider this 
forbearance ruling.37

B. Forbearance for Link Up

21. We decline to grant Conexions’ request for forbearance from the facilities requirement 
for the purpose of seeking ETC designation to receive Link Up support.38 Petitioners seeking forbearance 
bear the burden of proof and must show that each of the statutory elements of forbearance is met.39  
Conexions has not done so in the context of the Link Up program.  Conexions has not shown, taking into 
account the differences between the Lifeline and Link Up programs, why it needs forbearance from the 
facilities requirement for Link Up specifically nor why the public interest would be served by such 
forbearance.40 General references to the statutory goal of ensuring that low-income consumers have 
access to telecommunications services do not suffice to replace a particularized argument necessary to 

  
34 See NASUCA Comments at 2 (“[I]t does not appear that the Commission can find that forbearance is in the public 
interest here without more specificity as to how Conexions plans to apply the federal support it will receive upon 
designation as a Lifeline ETC.”); NENA Comments at 1 (“[W]e believe the condition of compliance with 
‘applicable 911/E911 obligations’ can and should be imposed on the prior grant of forbearance and therefore run 
with any later ETC authorizations.”).

35 Of course, if a state commission does not have jurisdiction to designate a carrier as a limited-purpose ETC, we 
will consider that carrier’s application as well as whether any additional obligations are necessary for that particular 
designation to be in the public interest.  See 47 U.S.C. § 214(e)(6).

36 Conexions has committed to complying with all the conditions set forth in this order.  See Petition at 11 & n.33.

37 See Petition for Forbearance of the Verizon Telephone Companies Pursuant to 47 U.S.C. § 160(c), WC Docket 
No. 01-338, Memorandum Opinion and Order, 19 FCC Rcd 21496, 21508–09, para. 26 & n.85 (2004); see also
Petition of SBC Communications Inc. for Forbearance from Structural Separations Requirements of  Section 272 of 

the Communications Act of 1934, As Amended, and Request for Relief to Provide International Directory Assistance 

Services, CC Docket No. 97-172, Memorandum Opinion and Order, 19 FCC Rcd 5211, 5223–24, para. 19 & n.66 
(2004); Cellnet Communications, Inc. v. FCC, 149 F.3d 429, 442 (6th Cir. 1998).

38 See Petition at 7–14; cf. i-wireless Forbearance Order, 25 FCC Rcd at 8791–92, para. 21; Global Forbearance 
Order, 25 FCC Rcd at 10519, para. 21.

39 See, e.g., Petition to Establish Procedural Requirements to Govern Proceedings for Forbearance under Section 
10 of the Communications Act of 1934, As Amended, WC Docket No. 07-267, Report and Order, 24 FCC Rcd 9543, 
9554–55, para. 20 (2009) (“We now state explicitly that the burden of proof is on forbearance petitioners at the 
outset and throughout the proceeding.”); Petitions of Qwest Corporation for Forbearance Pursuant to 47 U.S.C. 
§ 160(c) in the Denver, Minneapolis-St. Paul, Phoenix, and Seattle Metropolitan Statistical Areas, WC Docket No. 
07-97, Memorandum Opinion and Order, 23 FCC Rcd 11729, 11750, 11754–58, paras. 28, 36, 39 (2008) (noting 
that Qwest had failed to meet its burden of persuasion regarding sufficiency of market share).

40 See Petition at 7–14 (discussing Link Up only in the context of its discussion of Lifeline).
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justify forbearance from statutory requirements.41 We thus find that Conexions has failed to meet its 
burden to show that forbearing from the facilities requirement in the context of the Link Up program is in 
the public interest, and we deny its request.42

IV. ORDERING CLAUSES

22. IT IS FURTHER ORDERED that, pursuant to the authority contained in sections 4(i), 
4(j), 10, 214, and 254 of the Communications Act of 1934, as amended, 47 U.S.C. §§ 154(i), 154(j), 214, 
254, the petition for forbearance filed by Conexions, LLC IS GRANTED IN PART to the extent 
discussed herein and conditioned on fulfillment of the obligations set forth in this order and otherwise 
DENIED.

23. IT IS FURTHER ORDERED that, pursuant to the authority contained in sections 4(i), 
4(j), 10, 214, and 254 of the Communications Act of 1934, as amended, 47 U.S.C. §§ 154(i), 154(j), 214, 
254, we forbear from applying sections 54.201(d)(1) and (i) of the Commission’s rules, 47 C.F.R. 
§ 54.201(d)(1), (i), to Conexions, LLC to the extent discussed herein and conditioned on fulfillment of the 
obligations set forth in this order.

24. IT IS FURTHER ORDERED that, pursuant to section 1.102(b)(1) of the Commission’s 
rules, 47 C.F.R. § 1.102(b)(1), this order SHALL BE effective upon release.

FEDERAL COMMUNICATIONS COMMISSION

Marlene H. Dortch
Secretary

  
41 See Amendment of the Commission’s Rules Concerning Maritime Communications, PR Docket No. 92-257, Third 
Report and Order and Memorandum Opinion and Order, 13 FCC Rcd 19853, 19879–80, para. 55 (1998) 
(“MariTEL’s request cannot be granted because it is too vague, both as to the specific provisions from which we 
should forbear from enforcing, and as to why forbearance would be in the public interest.”).

42We have reached the same conclusion in similar cases.  See i-wireless Forbearance Order, 25 FCC Rcd at 8791–
92, para. 21; Global Forbearance Order, 25 FCC Rcd at 10519, para. 21.
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EXHIBIT 6 

Wire Centers 



STATE SAC   ILEC CLLI WIRE CENTER 

IL  341036 VERIZON  ACLKILXA  APPLE CANYON  

IL  341015 VERIZON  ALBNILXE  ALBION  

IL  341036 VERIZON  ALBRILXE  ALBERS  

IL  341015 VERIZON  ALDLILXE  ALLENDALE  

IL  341036 VERIZON  ALVNILXC  ALVIN  

IL  341015 VERIZON  ALXNILXG  ALEXANDER  

IL  341036 VERIZON  AMBYILXA AMBOY  

IL  341015 VERIZON  ANNAILXE  ANNA  

IL  341036 VERIZON  ANNPILXE  ANNAPOLIS  

IL  341036 VERIZON  APRVILXA  APPLE RIVER  

IL  341015 VERIZON  ARGTILXC ARGENTA  

IL  341015 VERIZON  ARRWILXD ARROWSMITH  

IL  341015 VERIZON  ASHKILXA  ASHKUM  

IL  341036 VERIZON  ASTNILXA  ASHTON  

IL  341015 VERIZON  ASTRILXD  ASTORIA  

IL  341015 VERIZON  ATLNILXC  ATLANTA  

IL  341015 VERIZON  AUBNILXC AUBURN  

IL  341015 VERIZON  AVA_ILXE  AVA  

IL  341015 VERIZON  BARYILXC  BARRY  

IL  341015 VERIZON  BCKLILXC  BUCKLEY  

IL  341015 VERIZON  BEMTILXE  BELLMONT  

IL  341015 VERIZON  BKPTILXE  BROOKPORT  

IL  341015 VERIZON  BLFLILXD  BELLFLOWER  

IL  341015 VERIZON  BLFSILXC  BLUFFS  

IL  341015 VERIZON  BLTNILXD  BLOOMINGTON MAIN  

IL  341015 VERIZON  BLTNILXN  BLOOMINGTON NRMA  

IL  341015 VERIZON  BLTNILXT  BLOOMINGTON EAST  

IL  341015 VERIZON  BLVDILXA  BELVIDERE  

IL  341015 VERIZON  BMFDILXD BRIMFIELD  

IL  341015 VERIZON  BMNTILXC BEMENT  

IL  341015 VERIZON  BNSNILXD BENSON  



IL  341015 VERIZON  BNTNILXE  BENTON  

IL  341036 VERIZON  BRDSILXE  BIRDS  

IL  341015 VERIZON  BRFRILXA  BRADFORD  

IL  341015 VERIZON  BRLDILXC  BROADLANDS  

IL  341015 VERIZON  BRPRILXE  BURNT PRAIRIE  

IL  341015 VERIZON  BRPTILXE  BRIDGEPORT  

IL  341015 VERIZON  BRTNILXC  BROCTON  

IL  341015 VERIZON  BSHNILXD BUSHNELL  

IL  341036 VERIZON  BSMRILXC BISMARCK  

IL  341015 VERIZON  BTHNILXC  BETHANY  

IL  341015 VERIZON  BUDAILXD BUDA  

IL  341015 VERIZON  BUREILXA  BUREAU  

IL  341015 VERIZON  BVVLILXA  BEAVERVILLE  

IL  341015 VERIZON  BYLSILXC  BAYLIS  

IL  341015 VERIZON  BYRNILXA  BYRON  

IL  341015 VERIZON  CARMILXE CARMI  

IL  341015 VERIZON  CARVILXE  CARTERVILLE  

IL  341015 VERIZON  CBDNILXE COBDEN  

IL  341015 VERIZON  CBRYILXA  CABERY  

IL  341036 VERIZON  CDPNILXA CEDAR POINT  

IL  341036 VERIZON  CDVLILXA  CEDARVILLE  

IL  341036 VERIZON  CETNILXA  CRESTON  

IL  341015 VERIZON  CFTNILXA  CLIFTON  

IL  341015 VERIZON  CHAPILXC CHAPIN  

IL  341015 VERIZON  CHBNILXA CHEBANSE  

IL  341015 VERIZON  CHENILXA CHENOA  

IL  341015 VERIZON  CHESILXE  CHESTER  

IL  341015 VERIZON  CHHMILXC CHATHAM  

IL  341015 VERIZON  CHLCILXD  CHILLICOTHE  

IL  341036 VERIZON  CHNCILXE CHAUNCEY  

IL  341015 VERIZON  CHRSILXC CHRISMAN  

IL  341015 VERIZON  CHRTILXE  CHRISTOPHER  

IL  341015 VERIZON  CHVYILXA  CHERRY VALLEY  



IL  341015 VERIZON  CHWOILXA CHATSWORTH  

IL  341015 VERIZON  CISCILXC  CISCO  

IL  341015 VERIZON  CLFXILXD  COLFAX  

IL  341036 VERIZON  CLHNILXE  CALHOUN  

IL  341015 VERIZON  CLMTILXE  CLAREMONT  

IL  341015 VERIZON  CLSPILXE  CREAL SPRINGS  

IL  341015 VERIZON  CLTNILXC  CLINTON  

IL  341015 VERIZON  CMGVILXE CAMP GROVE  

IL  341015 VERIZON  CMPNILXC CAMP POINT  

IL  341015 VERIZON  CMPSILXA CAMPUS  

IL  341015 VERIZON  CMTNILXA COMPTON  

IL  341015 VERIZON  CPRNILXA CAPRON  

IL  341015 VERIZON  CRDLILXE  CARBONDALE MAIN  

IL  341015 VERIZON  CRGRILXC CERRO GORDO  

IL  341015 VERIZON  CRLCILXD  CARLOCK  

IL  341015 VERIZON  CRMLILXE CARRIER MILLS  

IL  341015 VERIZON  CRPSILXD CROPSEY  

IL  341015 VERIZON  CRTNILXC CARROLLTON  

IL  341015 VERIZON  CSTNILXD  CASTLETON  

IL  341015 VERIZON  CTVLILXE  COULTERVILLE  

IL  341015 VERIZON  CUBAILXD CUBA  

IL  341015 VERIZON  CYCYILXE  CLAY CITY  

IL  341015 VERIZON  CYPRILXE  CYPRESS  

IL  341015 VERIZON  CYTNILXC  CLAYTON  

IL  341036 VERIZON  DAKTILXA  DAKOTA  

IL  341036 VERIZON  DAVSILXA  DAVIS  

IL  341015 VERIZON  DELDILXC  DE LAND  

IL  341015 VERIZON  DESTILXE  DE SOTO  

IL  341036 VERIZON  DKLBILXA  DEKALB  

IL  341036 VERIZON  DNDSILXE DUNDAS  

IL  341015 VERIZON  DNLPILXD  DUNLAP  

IL  341015 VERIZON  DNVNILXA DONOVAN  

IL  341015 VERIZON  DONGILXE DONGOLA  



IL  341015 VERIZON  DOVRILXA DOVER  

IL  341036 VERIZON  DRNDILXA DURAND  

IL  341015 VERIZON  DTCYILXC  DALTON CITY  

IL  341015 VERIZON  DUQNILXE DUQUOIN  

IL  341015 VERIZON  DVRNILXC DIVERNON  

IL  341015 VERIZON  DWNSILXD DOWNS  

IL  341015 VERIZON  EDLSILXD  EDELSTEIN  

IL  341015 VERIZON  EKHTILXC  ELKHART  

IL  341015 VERIZON  EKVLILXE  ELKVILLE  

IL  341015 VERIZON  ELDDILXC  ELDRED  

IL  341015 VERIZON  ELLGILXE  ELLIS GROVE  

IL  341015 VERIZON  ELLTILXC  ELLIOTT  

IL  341015 VERIZON  ELRDILXE  ELDORADO  

IL  341015 VERIZON  ELWNILXC ELWIN  

IL  341015 VERIZON  ELWOILXD ELLSWORTH  

IL  341036 VERIZON  ELZBILXA  ELIZABETH  

IL  341015 VERIZON  EMIRILXD  ELMIRA  

IL  341015 VERIZON  EMTNILXA EMINGTON  

IL  341015 VERIZON  EMWDILXD ELMWOOD  

IL  341015 VERIZON  ENFDILXE  ENFIELD  

IL  341015 VERIZON  ERVLILXA  EARLVILLE  

IL  341015 VERIZON  EURKILXD EUREKA  

IL  341015 VERIZON  EVVLILXE  EVANSVILLE  

IL  341015 VERIZON  EWNGILXE EWING  

IL  341015 VERIZON  FKLNILXC  FRANKLIN  

IL  341015 VERIZON  FLORILXE  FLORA  

IL  341015 VERIZON  FMCYILXD FARMER CITY  

IL  341036 VERIZON  FNGVILXA  FRANKLIN GROVE  

IL  341015 VERIZON  FRBRILXA  FAIRBURY  

IL  341015 VERIZON  FRFDILXE  FAIRFIELD  

IL  341036 VERIZON  FRPTILXA  FREEPORT  

IL  341036 VERIZON  FSTNILXA  FORRESTON  

IL  341036 VERIZON  FYVLILXE  FAYETTEVILLE  



IL  341036 VERIZON  GALVILXD  GALVA  

IL  341015 VERIZON  GDRGILXA GRAND RIDGE  

IL  341036 VERIZON  GENOILXA GENOA  

IL  341015 VERIZON  GGVLILXC GRIGGSVILLE  

IL  341015 VERIZON  GLCNILXE  GOLCONDA  

IL  341015 VERIZON  GNFDILXC GREENFIELD  

IL  341015 VERIZON  GRPRILXA GARDEN PRAIRIE  

IL  341015 VERIZON  GRRDILXC GIRARD  

IL  341036 VERIZON  GRVIILXA  GRANVILLE  

IL  341015 VERIZON  GRVLILXE  GOREVILLE  

IL  341036 VERIZON  GRVYILXA GERMAN VALLEY  

IL  341015 VERIZON  GVLDILXD  GROVELAND  

IL  341015 VERIZON  GYVLILXE  GRAYVILLE  

IL  341036 VERIZON  HAVLILXE  HARDINVILLE  

IL  341015 VERIZON  HBRNILXA HEBRON  

IL  341036 VERIZON  HCKRILXE HECKER  

IL  341015 VERIZON  HDSNILXD HUDSON  

IL  341015 VERIZON  HGLDILXE  HIGHLAND  

IL  341015 VERIZON  HLVWILXC HILLVIEW  

IL  341015 VERIZON  HMNDILXC HAMMOND  

IL  341036 VERIZON  HNCKILXA HINCKLEY  

IL  341036 VERIZON  HNNGILXC HENNING  

IL  341015 VERIZON  HNPNILXB HENNEPIN  

IL  341015 VERIZON  HNRYILXD HENRY  

IL  341036 VERIZON  HNVRILXA HANOVER  

IL  341015 VERIZON  HOMRILXC HOMER  

IL  341015 VERIZON  HPDLILXD  HOPEDALE  

IL  341015 VERIZON  HRBGILXE HARRISBURG  

IL  341015 VERIZON  HRRNILXE HERRIN  

IL  341015 VERIZON  HRSTILXE  HURST  

IL  341036 VERIZON  HTSVILXE  HUTSONVILLE  

IL  341015 VERIZON  HULLILAA  HULL  

IL  341015 VERIZON  HYWOILXD HEYWORTH  



IL  341015 VERIZON  ILPLILXC  ILLIOPOLIS  

IL  341015 VERIZON  JCVLILXC  JACKSONVILLE  

IL  341015 VERIZON  JHCYILXE  JOHNSTON CITY  

IL  341015 VERIZON  JOPPILXE  JOPPA  

IL  341015 VERIZON  KEWNILXD KEWANEE  

IL  341015 VERIZON  KNNYILXC KENNEY  

IL  341036 VERIZON  KRLDILXA  KIRKLAND  

IL  341015 VERIZON  KRNKILXE  KARNAK  

IL  341015 VERIZON  LADDILXA  LADD  

IL  341015 VERIZON  LAMLILXA  LAMOILLE  

IL  341015 VERIZON  LAPLILXC  LAPLACE  

IL  341015 VERIZON  LARSILXD  LAROSE  

IL  341015 VERIZON  LELDILXB  LELAND  

IL  341036 VERIZON  LENAILXA  LENA  

IL  341015 VERIZON  LGPNILXA  LONG POINT  

IL  341015 VERIZON  LNCLILXC  LINCOLN  

IL  341015 VERIZON  LOAMILXC LOAMI  

IL  341015 VERIZON  LODAILXC  LODA  

IL  341015 VERIZON  LROYILXD  LEROY  

IL  341015 VERIZON  LRVLILXE  LAWRENCEVILLE  

IL  341015 VERIZON  LSTNILXA  LOSTANT  

IL  341015 VERIZON  LTRBILXC  LITERBERRY  

IL  341015 VERIZON  LXTNILXD  LEXINGTON  

IL  341015 VERIZON  MACNILXC MACON  

IL  341036 VERIZON  MALTILXA  MALTA  

IL  341036 VERIZON  MAPKILXA MAPLE PARK  

IL  341015 VERIZON  MARNILXE MARION MAIN  

IL  341015 VERIZON  MARNILXS MARION SOUTH  

IL  341015 VERIZON  MAROILXC MAROA  

IL  341015 VERIZON  MAUNILXE MAUNIE  

IL  341015 VERIZON  MCBOILXE MCLEANSBORO  

IL  341036 VERIZON  MCCNILXA MCCONNELL  

IL  341015 VERIZON  MCKNILXD MACKINAW  



IL  341015 VERIZON  MCLNILXD MCLEAN  

IL  341015 VERIZON  MCMBILXD MACOMB  

IL  341015 VERIZON  MGNLILXA MAGNOLIA  

IL  341015 VERIZON  MHMTILXC MAHOMET  

IL  341015 VERIZON  MINRILXD  MINIER  

IL  341036 VERIZON  MLSTILXE  MILLSTADT  

IL  341015 VERIZON  MLTNILXC  MILTON  

IL  341015 VERIZON  MLVNILXC MELVIN  

IL  341015 VERIZON  MNCHILXC MANCHESTER  

IL  341036 VERIZON  MNCTILXA MONROE CENTER  

IL  341015 VERIZON  MNDTILXA MENDOTA  

IL  341015 VERIZON  MNFDILXC MANSFIELD  

IL  341015 VERIZON  MNLSILXA  MANLIUS  

IL  341015 VERIZON  MNNKILXD MINONK  

IL  341015 VERIZON  MNRLILXD MINERAL  

IL  341015 VERIZON  MNTIILXC  MONTICELLO  

IL  341015 VERIZON  MRBOILXE MURPHYSBORO  

IL  341015 VERIZON  MRDSILXC MEREDOSIA  

IL  341015 VERIZON  MRSHILXC MARSHALL  

IL  341015 VERIZON  MRSSILXE MARISSA  

IL  341015 VERIZON  MRTNILXD MORTON  

IL  341036 VERIZON  MSBCILXA MASSBACH  

IL  341036 VERIZON  MSCTILXE MALLTEL OUTAH  

IL  341015 VERIZON  MSVLILXD  MOSSVILLE  

IL  341015 VERIZON  MTCFILXC METCALF  

IL  341015 VERIZON  MTCRILXE MOUNT CARMEL  

IL  341036 VERIZON  MTMRILXA MOUNT MORRIS  

IL  341015 VERIZON  MTRPILXE METROPOLIS  

IL  341015 VERIZON  MTSTILXC  MOUNT STERLING  

IL  341015 VERIZON  MTTNILXA  MARTINTON  

IL  341015 VERIZON  MTZNILXC MOUNT ZION  

IL  341015 VERIZON  MUVLILXC MURRAYVILLE  

IL  341015 VERIZON  NCTNILXC NEW CANTON  



IL  341015 VERIZON  NHLDILXC  NEW HOLLAND  

IL  341015 VERIZON  NINTILXC  NIANTIC  

IL  341015 VERIZON  NMFRILXA NEW MILFORD  

IL  341015 VERIZON  NOBLILXE  NOBLE  

IL  341015 VERIZON  NPNSILXD NEPONSET  

IL  341036 VERIZON  NRCYILXE NORRIS CITY  

IL  341036 VERIZON  NWBDILXE NEW BADEN  

IL  341015 VERIZON  NWBLILXC NEW BERLIN  

IL  341036 VERIZON  NWHNILXE NEW HAVEN  

IL  341015 VERIZON  NWMNILXC NEWMAN  

IL  341015 VERIZON  NWTNILXE NEWTON  

IL  341015 VERIZON  ODLLILXA  ODELL  

IL  341036 VERIZON  OGVLILXA  ORANGEVILLE  

IL  341015 VERIZON  OHIOILXA  OHIO  

IL  341036 VERIZON  OKVLILXE  OKAWVILLE  

IL  341015 VERIZON  OLNYILXE  OLNEY  

IL  341036 VERIZON  OMAHILXE OMAHA  

IL  341015 VERIZON  ORENILXC OREANA  

IL  341036 VERIZON  ORGNILXA OREGON  

IL  341015 VERIZON  PARSILXC  PARIS  

IL  341015 VERIZON  PASNILXC  PATTERSON  

IL  341015 VERIZON  PAWNILXC PAWNEE  

IL  341036 VERIZON  PCTNILXA  PECATONICA  

IL  341015 VERIZON  PERCILXE  PERCY & STEELVILLE  

IL  341015 VERIZON  PERLILXC  PEARL  

IL  341036 VERIZON  PLCYILXA  PEARL CITY  

IL  341015 VERIZON  PLHLILXC  PLEASANT HILL  

IL  341015 VERIZON  PLMYILXC  PALMYRA  

IL  341015 VERIZON  PLPLILXC  PLEASANT PLAINS  

IL  341036 VERIZON  PLSTILXE  PALESTINE  

IL  341036 VERIZON  PLTNILXE  PAULTON  

IL  341015 VERIZON  PNTCILXA  PONTIAC  

IL  341015 VERIZON  PPCYILXA  PIPER CITY  



IL  341015 VERIZON  PPGVILXA  POPLAR GROVE  

IL  341036 VERIZON  PRBGILXE PARKERSBURG  

IL  341015 VERIZON  PRCYILXD PRAIRIE CITY  

IL  341015 VERIZON  PRNVILXD PRINCEVILLE  

IL  341015 VERIZON  PRRYILXD PERRY  

IL  341015 VERIZON  PRTNILXA  PRINCETON  

IL  341015 VERIZON  PTFDILXC  PITTSFIELD  

IL  341036 VERIZON  PTNMILXD PUTNAM  

IL  341015 VERIZON  PWPWILXA PAW PAW  

IL  341015 VERIZON  PXTNILXC  PAXTON  

IL  341015 VERIZON  PYVLILXE  PINCKNEYVILLE  

IL  341015 VERIZON  RBRTILXC  ROBERTS  

IL  341015 VERIZON  RBSNILXE  ROBINSON  

IL  341036 VERIZON  RCHEILXA ROCHELLE  

IL  341015 VERIZON  RCKTILXA  ROCK CUT  

IL  341015 VERIZON  RCMDILXA RICHMOND  

IL  341015 VERIZON  RCPTILXC  ROCKPORT  

IL  341015 VERIZON  RCTNILXA  ROCKTON  

IL  341015 VERIZON  RDDCILXA REDDICK  

IL  341015 VERIZON  RDHSILXC ROODHOUSE  

IL  341015 VERIZON  RDMNILXC REDMON  

IL  341015 VERIZON  RGWYILXE RIDGWAY  

IL  341036 VERIZON  RLGHILXE  RALEIGH  

IL  341015 VERIZON  RONKILXD ROANOKE  

IL  341015 VERIZON  ROSCILXA ROSCOE  

IL  341036 VERIZON  ROVLILXC  ROSSVILLE  

IL  341015 VERIZON  RSHLILXE  ROSE HILL  

IL  341015 VERIZON  RTLDILXA  RUTLAND  

IL  341015 VERIZON  RYTNILXE  ROYALTON  

IL  341036 VERIZON  SBLTILXA  SUBLETTE  

IL  341015 VERIZON  SBLYILXC  SIBLEY  

IL  341036 VERIZON  SCMNILXA SCALES MOUND  

IL  341015 VERIZON  SDLLILXC  SIDELL  



IL  341015 VERIZON  SDNYILXC SIDNEY  

IL  341015 VERIZON  SFVLILXE  ST. FRANCISVILLE  

IL  341036 VERIZON  SHBNILXA  SHABBONA  

IL  341015 VERIZON  SHFDILXA  SHEFFIELD  

IL  341015 VERIZON  SHLDILXA  SHIRLAND  

IL  341015 VERIZON  SHLNILXA  SHELDON  

IL  341015 VERIZON  SHMNILXC SHERMAN  

IL  341015 VERIZON  SHRDILXA SHERIDAN  

IL  341015 VERIZON  SHTWILXE SHAWNEETOWN  

IL  341036 VERIZON  SKTNILXA  STOCKTON  

IL  341015 VERIZON  SLLVILXC  SULLIVAN  

IL  341036 VERIZON  SLSPILXE  SAILOR SPRINGS  

IL  341015 VERIZON  SMNKILXA SOMONAUK  

IL  341015 VERIZON  SMNRILXE SUMNER  

IL  341015 VERIZON  SNDWILXA SANDWICH  

IL  341015 VERIZON  SNLDILXD  SUNNYLAND  

IL  341015 VERIZON  SPGVILXA  SPRING GROVE  

IL  341015 VERIZON  SPLDILXD  SPARLAND  

IL  341015 VERIZON  SPRTILXE  SPARTA  

IL  341015 VERIZON  SPVYILXA  SPRING VALLEY  

IL  341036 VERIZON  SRFDILXE  SUMMERFIELD  

IL  341015 VERIZON  SSSRILXE  SESSER  

IL  341015 VERIZON  STFRILXD  STANFORD  

IL  341015 VERIZON  STFTILXE  STONEFORT  

IL  341015 VERIZON  STRTILXA  STREATOR  

IL  341015 VERIZON  STRWILXA STRAWN  

IL  341015 VERIZON  STVYILXA  STILLMAN VALLEY  

IL  341036 VERIZON  STWRILXA STEWARD  

IL  341036 VERIZON  SWRDILXA SEWARD  

IL  341015 VERIZON  SYBKILXD  SAYBROOK  

IL  341036 VERIZON  SYCMILXA SYCAMORE  

IL  341015 VERIZON  TLDNILXE  TILDEN  

IL  341015 VERIZON  TOLCILXA  TOLUCA  



IL  341015 VERIZON  TOLNILXD  TOULON  

IL  341015 VERIZON  TPVLILXE  THOMPSONVILLE  

IL  341015 VERIZON  TRMTILXD TREMONT  

IL  341015 VERIZON  TSCLILXC  TUSCOLA  

IL  341015 VERIZON  TSKLILXA  TISKILWA  

IL  341015 VERIZON  TWVLILXC  THAWVILLE  

IL  341015 VERIZON  ULLNILXE  ULLIN  

IL  341015 VERIZON  VARNILXD VARNA  

IL  341015 VERIZON  VINNILXE  VIENNA  

IL  341015 VERIZON  VLGVILXC  VILLA GROVE  

IL  341015 VERIZON  VLRGILXE  VILLA RIDGE  

IL  341015 VERIZON  VRDNILXC VIRDEN  

IL  341015 VERIZON  VRMLILXC VERMILION  

IL  341015 VERIZON  VRMTILXD VERMONT  

IL  341015 VERIZON  VRSLILXC  VERSAILLES  

IL  341015 VERIZON  WASHILXD WASHINGTON  

IL  341015 VERIZON  WBRKILXA WEST BROOKLYN  

IL  341015 VERIZON  WDSNILXG WOODSON  

IL  341015 VERIZON  WENNILXA WENONA  

IL  341015 VERIZON  WFFTILXE  WEST FRANKFORT  

IL  341015 VERIZON  WHHAILXC WHITE HALL  

IL  341015 VERIZON  WLDNILXC WELDON  

IL  341015 VERIZON  WLNTILXA  WALNUT  

IL  341015 VERIZON  WNCHILXC WINCHESTER  

IL  341036 VERIZON  WNDNILXE WENDELIN  

IL  341015 VERIZON  WNLKILXA WONDER LAKE  

IL  341015 VERIZON  WNNBILXA WINNEBAGO  

IL  341036 VERIZON  WNSLILXA WINSLOW  

IL  341015 VERIZON  WRBGILXC WARRENSBURG  

IL  341036 VERIZON  WRRNILXA WARREN  

IL  341015 VERIZON  WSBNILXD LOW POINT-WASHBURN  

IL  341036 VERIZON  WSLMILXE WEST SALEM  

IL  341015 VERIZON  WSPTILXE WESTPORT  



IL  341015 VERIZON  WSVLILXC WILLIAMSVILLE  

IL  341036 VERIZON  WTMNILXA WATERMAN  

IL  341015 VERIZON  WUNNILXC WEST UNION  

IL  341015 VERIZON  WVRLILXC WAVERLY  

IL  341015 VERIZON  WWHLILXE WILLOW HILL  

IL  341015 VERIZON  WYCYILXE WAYNE CITY  

IL  341015 VERIZON  WYNGILXD WYOMING  

IL  341015 VERIZON  WYNTILXA WYANET  

IL  341015 VERIZON  WYVLILXC WAYNESVILLE  

IL  341015 VERIZON  ZGLRILXF  ZEIGLER  

  


