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Alignment with Corporate Vision

WGL Holdings is the preferred source of clean and efficient
energy solutions that produce value for our customers,
Investors and communities.

WGES delivers value:

» to customers as the preferred provider of competitive energy
supply in its core service area

» to the community as a leader in providing clean energy solutions

e to investors through a growing stream of earnings
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Metrics and Trends — Sales Volumes

Natural Gas Volumes (BCF)

Electric Volumes (1,000's MWH)
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FYO7 | FY08 | FY09 | FY10 |FY11E FYO7 | FYO8 | FY09 | FY10 |FY11E
Gas Volumes (BCF) 725 63.5 62.7 59.3 63.9 Electric Volumes (Mwh) | 3,944 | 3,607 | 5,269 | 9,276 | 11,067
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Metrics and Trends — Unit Margins

$1.00
$0.90
$0.80
$0.70
$0.60
$0.50
$0.40
$0.30
$0.20
$0.10
$0.00

Natural Gas Unit Margins ($/Dth)
$10.00
$9.00
$8.00
= $7.00
/ \_» $6.00
/ g $5.00
/' $4.00
u $3.00
$2.00

$1.00

$0.00
FYO7 FYO08 FYO09 FY10 FY11E

=m= Adjusted Unit Margins Target Unit Margin

Target of $.55/Dth unit margin®

Electricity Unit Margins ($/MWH)

l\
.\.
|
\-/
FYO7 FY08 FY09 FY10 FY11E
=m= Adjusted Unit Margins Target Unit Margins

Target of $5.00/Mwh unit margin’

1 after adjustments

45




WPD-6
Tariffs
Page 3262 of 3291

Metrics and Trends — Total Margins
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See Appendix for Calculations of Adjusted Gross Margins
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Metrics and Trends — Non-Commodity Expenses

Non-Commodity Expenses ($M)
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EAll Other & Commercial Broker Fees

See Appendix for Calculations of Adjusted Non-Commodity Related Expenses
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Metrics and Trends — Operating Earnings

Results ($M)
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See Appendix for Reconciliation of GAAP Net Income to Non-GAAP Operating Earnings
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Growth and Market Position — Customer Growth

Type of Account Year-End FY08 Year-End FY09 Year-End FY10
Commercial gas 25,000 26,000 30,000
Residential gas 108,300 125,000 131,000

Total gas 133,300 151,000 161,000
Commercial electric 18,400 37,000 47,000
Residential electric 43,400 76,000 108,000

Total electric 61,800 113,000 155,000

» |n both FY09 and FY10 WGES grew its customer base across both commercial and residential
customer classes for both gas and electricity.

= |n fact, WGES added customers in each and every state and each and every utility service territory
it serves for both customer classes for both energy types.
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Growth and Market Position — Market Leader

WGES is a market leader:

= Serves more competitive gas and
electric accounts in its core markets
than all other suppliers combined

= Supplies 13% of all electricity and
14% of all natural gas flowing to end
users in its core markets 12

= Ranks 14" nationally in commercial
electric sales and 16™ in residential
accounts served among competitive
suppliers 3

150,000

125,000

100,000

75,000

50,000

25,000

0

Number of Accounts at 9/30/10
(MD, DC, DE, VA)

131K
102K 105K
69K
46K 46K
30K
. -
Residential Gas Commercial Residential Commercial
Gas Electric Electric
= WGES Competitors

1 per Energy Information Agency annual reports on natural gas and electricity for calendar 2009

2 WGES' estimated annual retail energy sales for fiscal year 2011

3The Retailer Landscape , September 2010, KEMA
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Growth and Market Position — Unclaimed Accounts

Significant opportunities remain in WGES’ core footprint to attract utility
customers, especially among small and mid-size accounts

= Natural Gas: 100,000 commercial ""
customers, and 1.6 million residential
customers remain to be switched

» Electricity: 200,000 commercial and

2.3 million residential customers
remain to be switched
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Pennsylvania Expansion

WGES entered the Pennsylvania electric market in January 2010 and is
positioning itself to sell in most of the state’s electric and gas markets

= Electric sales are currently being made
in the PPL and PECO electric territories

= Nearly 600,000 MWH per year of
commercial load under contract

=  About 9,000 residential accounts
under contract

= WGES is licensed to sell electricity in 8 utility territories

= WGES is licensed to sell natural gas in 5 utility territories
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Clean Energy Programs — A History of Innovation

WGES is at the forefront of clean energy innovation
among competitive energy suppliers

Regional Wind Solar projects Carbon offsets
Power Sales
2003 2008 2010
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Clean Energy Programs — Wind Power

Voluntary Renewable Energy Sales

Number of CuStomers Despite the economic downturn, sales of

renewable energy continue to grow through

1

6.000 branded offers, sales to local governments and
14,000 support for other green retailers

12,000

10,000

2.6
8,000 WGES supplies the District of Columbia Municipal
6,000 Aggregation Program participants and the State of
4,000 Delaware with over 300,000 wind RECs per
2,000 - contract year
0 —82—

FY06 FYO7 FY08 FY09 FY10

m Residential Accounts - 50% or 100% Wind
Commercial Accounts - 50% or 100% Wind
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Clean Energy Programs — Solar Power

WGES owns a growing fleet of solar projects
located in its energy sales territories

= Sells electric power to host customers

» Retains ownership of solar renewable
energy credits (SRECSs) to satisfy
Renewable Portfolio Standard (RPS)
requirements

= Benefits from federal tax incentives
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150

FY09
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4585

560

FY10 FY11
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Clean Energy Programs — Carbon Offsets

WGES launched a carbon offset program for natural gas customers that
reduces greenhouse gases and provides other environmental benefits

The business plan for carbon offsets will

follow the successful wind energy model:

= All residential and small commercial
gas customers will receive a

percentage of carbon offsets

» Customers may choose to offset a

larger portion of their use

= Large commercial customers can

receive customized supplies and pricing
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WGES — An innovative market leader

= A growing stream of operating income

» Leading competitive retail natural gas and electricity
supplier in MD, VA, DC and DE — now expanding into PA

= Continuing track record of introducing new clean energy offers
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2011 Analyst Meeting
January 20, 2011

Financial Objectives
Vincent L. Ammann, Jr., VP and Chief Financial Officer
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Solid Financial Profile
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Strong Balance Sheet and Top-Tier Credit Ratings

(Four Quarter Average Ending Sep 30, 2010)

Excludes short-
term debt

Includes short-
term debt

Total Capitalization

Includes current maturities

Preferred

1.6%

Preferred
1.6%
ST Debt
1.6%

Equity
62.9%

LT Debt
35.5%

Equity

58.8%

LT Debt
38.0%

Credit Ratings for Medium-Term Notes

WG Liioldings, Inc

Washington
Gas

AA- AA-
%% % Not Rated A2
Moody’s
FitchRatings A+ AA-
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Liquidity Profile

Unsecured Revolving Credit Facility
As of September 30, 2010 ($ in Millions)

$500 -
$400 - $57.0
$300 - $43.4
$200 - $343.0
$100 - $256.6
$0
WGL Holdings Washington Gas

i Credit Available M Commercial Paper Outstanding

@ Both WGL Holdings and Washington Gas have the right to request extensions of
$50 million and $100 million, respectively. These facilities expire August 3, 2012.
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Debt Maturity Schedule

Washington Gas Medium Term Notes Maturity Schedule
As of September 30, 2010 ($ in millions)

$100 -

_ $77
$80 $67

$60 -

$40 - $30
$20 -

$20

$0
$0 .

2011 2012 2013 2014 2015

Note: Maturities after 2015 total $421 million with no single year representing more than $125 million
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Capital Expenditures

$300 ($ in millions)
Springfield Operations Center
Redevelopment Project
| \l/ | 16 | LNG Peaking Facility
$200 - $53 $18 %6 —
$55 $39 $32
$51 $52
. $6 $53 $59
§ $37 $75
$100 $58 $59 539 335
$52
$70 $68 $68 $66 $71
$40
$0
FY10A FY11E FY12E FY13E FY14E FY15E

M Replacements 4 Other ® New Business & LNG Peaking Facility ' SOC Redevelopment Project
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Regulated Operations: Rate of Return

Earned Utility ROE %
14.0% -

12.0% - ‘ |

i i Allowed ROE
100% - ———— o —— Target 10%

8.0% -

6.0% -

4.0% -

2.0%

0.0%

2006 2007 2008 2009 2010A  2011E
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Pension and Medical Benefits

Qualified Pension Funding Status:
— 81% funded as of 9/30/10

FY2011 Forecasted Pension Contributions:
— $20 million to $30 million

Defined Benefit Pension Plan:

— “Closed the door” for participation for employees hired after 7/1/2009

Regulatory Treatment of Qualified Plan Costs:
— District of Columbia: deferral for future recovery
— Maryland: recovery as part of rate case proceedings
— Virginia: recovery as part of rate case proceedings
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Total Shareholder Return

50%
40%
30%
20%
10%
0%
-10%
-20%
-30%

Total Shareholder Return

(Periods Ended 9/30/10)

19.1%

10.5% 10.2%

46.0%
26.9%
11.2%
3.2%

-10.1%

-20.0%

5-Year 3-Year

M \WGL W S&P

1-Year

® DJUA
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Rewarding Investors with
Growing & Reliable Income Stream

$0.04 per share increase in annual dividend on March 4, 2010

Annualized Dividends

= Sustainable EPS outlook $L.75 s151
$1.50
= Target 65% consolidated payout ratio 5125
= Competitive with peer yields $1.00
.. . $0.75

» |ncreased dividend 34 consecutive years

$0.50
= Paid dividend for 160 consecutive years 60,25
$0.00

1977 2010
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Sustainable Payout Ratio

$1.75 -
$1.50
_ $1.46
$1.50 a0 . 4135 $1.37 $1.41
s ot owom NN

65%
$1.00 - ° 62% 62% 60% 61%

$0.75
$0.50 -

$0.25 -
$0.00 E— S

2004 2005 2006 2007 2008 2009 2010
ked Dividends Declared =i=Payout Ratio

Payout ratio reflects both utility and nonutility contribution
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Attractive Investment Credentials

High-growth service territory

Strong, operationally efficient utility operations

Profitable non-utility businesses

Strong balance sheet and top-tier credit ratings

K K K K K

Thirty-four consecutive years of dividend increases
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Appendix
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5-Year Capital Expenditures

($in millions) 2008A | 2009A | 2010A | 2011E | 2012E | 2013E | 2014E | 2015E ,If_t,?_ls

New Business $45.8 | $28.8| $36.7, $50.5| $55.4  $51.7| $53.3 $59.3 $270.2
Replacements

Virginia SAVE - - 1.3 18.6 28.0 29.9 30.0 7.5 114.0

DC Mechanical Coupling - - 0.4 5.0 3.3 3.3 3.3 3.5 18.4

Other Replacements 46.1 57.4 38.7 46.0 36.6 35.0 32.3 60.0 209.9
LNG Storage Facility 0.1 0.1 0.1 0.7 18.3 66.2 39.2 31.5 155.9
SOC Redevelopment - - 5.8 52.7 15.6 - - - 68.3
Other 39.4 51.2 515 57.8 74.9 58.8 38.8 34.7 265.0
Total $131.4 | $137.5| $1345 $231.3 | $232.1| $244.9 $196.9| $196.5 $1,101.7
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Reconciliation of GAAP Net Income to Non-GAAP Operating Earnings

WGL HOLDINGS, INC.
USE OF NON-GAAP OPERATING EARNINGS [LOSS)
(Unaudifed)

The attached reconciliations are pmwded to cleally identify adjustments made to net income calculated in accordance
with GAAP to derive GA g5 (loss). bl believes non-GAAP operating eamings (loss)

a more meaningful replesemnllon of our eamings from ongoing cperations by adjusting for the effects of: (i)
unrealized mark-to-market gains and losses from energy-related derivatives. (ij certain gains and losses associated with
opnmmng the utility segment's upacﬂy assets and (i) certain unusual This p i analysis
by p g a and fo help i and malysts betier understand and

luate our ing results and p trends. and assist in analyzing period-to-period comparisons.
Additionally, we use this non-GAAP measure o report to the board of direclors and to evaluate management's
performance.

The o non-GAAP

ying our eamings {loss) is as follows:

« We exclude unrealized mark-to-market adjustments for our energy-related denvnhws to provide a more
transparent and accurate view of the ongeing financial results of our op . For our reg utility

we use derivatives to substantially lock-in a future profit. This profit does not change even though the unrealized
fair value of the underlying derivatives may change period-to-period, until settlement. For our retail energy-
marketing segment, we use derivatives to lock-in a price for energy supplies to match future retail sales
commitments. These derivatives are subject to mark-to-market treatment. while most of the corresponding retail
sales confracts are not. With the exception of certain transactions related to the optimization of system capacity
assels, as discussed below, when these derivath seftle the b impact i in our non-GAAP
operating resl.iﬁ, as we are only removing the interim unrealized mark-to-market amounts that are ultimately
reversed when the derivatives are settied.

« We adjust for certain gains and losses d with the jon of the I utility 's capacity

assets. Transactions wopnm-ae our system storage capacily assets are structured to lock-in a prorl that is
purp . as the natural gas is to end-use The:

may restlt l1 galns and Icsses that Wr|5|st of: (i) the settlement of physical and financial den\ratlves related to the
management of cur storage inventory and (if) lower-of-cost or market adjustments from the difference between the
cost of physical inventory compared to the amount realized through rates when the inventory is ultimately delivered
to customers. In our GAAP results, due to timing differences between when the physical and financial ransactions
settle, and when the natural gas is sold to the end-use customer, gains and losses associated Mth our slorage
oplimization strategy may be spread across different reporting periods. For
operating eamings (loss), gains and lksses with these

are included in the reporting period

when the gas is fo the end-use and the ultimate profit is reallzed for regulaﬁonr purposes. In
addition, losses incurred to terminate long-term contracts affecting i capacity opl margins of
future periods are included in the reporting period when the P ion capacity op margins eamed as
a result of the termination are realized. These reflect a better bl costs

and benefits of the overall optimization strategy.

We also exclude valuation aajusimem to the carmying value al nm sysrem natural gas smrage Inventory. This
inventory is held solely to support asset op fo reflect lower-of-cost or
market under current may not be rep of the marglns that will be realized and
shared with our utility ratepayers. Non-GAAP eamings reflect actual margins realized based on the unadjusted
historical cost in storage when inventory is withdrawn and sold.

* We exclude certain unusual transactions that may be the result of regulatory or legal decisions, or items that we
may deem outside of the ordinary course of business,

There are limits in using non-GAAP operating eamings (loss) to analyze our results, as they are not prepared in
accordance with GAAP and may be different from non-GAAP financial measures used by ofher companies. In addition,
using non-GAAP operating eamings (loss) per share to analyze cur eamings may have limited value as it excludes cerlam
items that may have a material impact on our reported financial results. We for these li by p 9
investors with the attached reconciliations to net income, the most directly comparable GAAP financial measure.

WGL HOLDINGS, INC. (Consolidated by Guartor)
RECONCILIATION OF GAAP MET INCOME (LOS5) TO
NON-GAAP OPERATING EARNINGS (LOSS)
(Linaudited)

Fiscal Year 2010

Cuartarty Pericd Ended (k)

{In ROLEANAE, SYEAD! PEF EAND 833 Dec. 31 Mar. 31 Jun. 30 Sepl 30 Femeal Year
GAAF net income (loss) 5 4/B41 B JEIDE & BEE1 § (75143} 5 1088EL
Adpasted for (iems shown afer-tax;

rk-te-marked (gain) es on enegy-related derivatives @) 2371 ST 115,590} 1745 3673

Sorage cptimization program (b o5 ui (e} {554} 204
at e {za8) {s73) - - (oEL)

‘Weather dervative products (J) TEG (1.424) €37 " 10
Partial settienent of the Supplemental Execulive Retirement Program () - - 2,140 - 2,140
Non-QAAP cperating samings (lses) $ 50TeR % AT S (343005 (148473 % 115048
Blluw Iv9rage common shares. ouuunilnq Has 50.572 su_ale ;u_,an 5 50765
CAAR llute sarmings | pasup par avarnga enmmon ahare 5 [y 156 5 019 % s} X
Per share effect of 0.07 .08 0.28) 0.x2 0.1
Non-GAAP operating carmings (1055 per share 5 101 § 164 & 007) & (029) & 227
Fiscal Year 7009
Cuartely Parivd Ended 11}
{0 thowsands, excwal per share dita) Dwec. 31 Mar, 31 Jun. 30 SR 30 Facal Year
GAAR il incume (lues) 3 548253 T5070 3 1807 3 (11,128) 3§ 120373
Adjusted for (items shown aftertax:

Uinrealizad mask-in-market (gain ) ioas on anangy-related daratvas (a) {960} 6407 4552 (=08} 9231
Steroge cptimization grogram (&) TET 538 (E0%) (2.457) )
z of derivali lrast ination (it} - - - 2035 2035
Favarsal of ratarvs for natural gas costs () {Z.781) - - . 78]
Favaranl of parias slastrie casts o) - (1,229) - - (1,229)
Nan-GAAF aparafing sarmings (iaas) S S1AS1 & ArTAR § 5554 £ (12.365) § 127862
Diluted average commen shares sutstanding soane Seaze 50.438 80,142 Soass
BAAR diluted wamings [loss) per average commen share 3 109 3 14% 3 o 3 [L==4) 239
Flat share effect of PN-GAAR adustments (.06} 015 u.o? {003 014
Hon-GAAP oparsting sarnings [loss) par share [] 108 § 164 5 LALE] {0.25) § 253

Footnotes

8] fiepresants the change in he LAnkaized Mark-ic-markat gastians of Gur nargy-nhlated Ganvates Inaf mere rearied 1o incame duning the panad

Far tho rRguistod Lty Sogment, 15 tha arioal That Sur UnEaIBaN Mank-i6-manka? gains nar istamars, taso ameunts
are recorded drechy fo income. AN urvealioed mark-to-market gains and lBsses for the refall energy-Mavkeding segment and o Capiol Energy
Venures n the ceher acIVIDES SEgMENT are rEconted crectly 1o INnCome.

) ammmmswmmmwamwmwmrsmmmmmwwwmwmmmsmwrmsm
MATQING ANV reCOpITeS for MeGUIEery Sharing puposes. non-syEEm
slerage vplingzaton are slminaled hrmrammwaw winew .w. rvarging will be revognized for regulaliny puriRses m‘nm e witmdraris are
e ot [ o

fe) mn—gmmmqmn«nmvmm mwurmgmr 5 farmated contract

an -'ummmummwruppmm For non-GAAR then fens 13 haing ras
MMBRMMWWEQEN&I‘OMHWM marging eamed in he GUATErs INAL would have bean conarained I the contract had
nes baca farminated

(a)  Represents wealher denvalives thal are recorded ar fair value rather than being valued baged on aclval vanarons rom nomal weather. Thus. any
wertion of recorded fair valve that & nol directly et by an incresss/decrease in revenue due o weather is escuded for non-GAAP purposes.

Program due to lump st to certain refined empk

o) the L f te Employes
that occumed i 2010.

(fl In the quarier ended December 31, 7008, Washington Gas recorded a $4.6 milion reversal of a reserve for disaliowed gas costs in Maryland and
recamiad imneame af £4 5 malan aue fa 8 Fakmuany 5 D009 Crar imausd by fha Futle Eanviea Cammiaian af Liariand (PEC af M0) Thia Omar
resaiven A soanngansy FAIAMAS 1 A AIARATAN AAHSF IMALSS By A HAAAng Examinas of Tha FEE of M0 In fasal yaar 2006

(@) Meprosonis 2 non GAAR 1o reverse a priar pericd sleciric cost during the quarfer ended March 31, 2005,

fh)  Quarerly sarnings per share may Pt S [0 year-io-cale or annual amnings per share a3 quaneny calcwiations are based on weighivd average
CEMTON A0 COMMEn sguvaknl shares cutitanding, which may vary for each of hode peeds.
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Washington Gas Energy Services:

Adjusted Gross Margins

WGEServices
Calculations of Adjusted Gross Margins
EY07 EY08 EY09 EY10 EY11E
Operating Revenues $1,138,440 $1,062,692 51192022 51390469 51444025
Less: Cost of energy related sales 1,071,563 1,023,297 1127409 1,324,003 1,342,087
Revenue taxes 753 548 1.074 3.207 4.594
Gross margins $ 66,1124 $ 38847 $ 63,539 § 63,299 § 97,344
Adjustment:

Unrealized (gains) losses on energy-related derivatives (7.073) 12,529 19,428 19,627 27,309

Reversal of prior period electric costs (2,033)
Adjusted gross margins $ 59,051 $§ 51376 § 80,934 § 82,886 § 124,653
Matural gas gross margins § 21680 % 24941 § 46008 5§ 17586 § 44470

Adjustment:

Unrealized (gains) losses on energy-related derivatives 1,431 1,706 (329) 15,851 (13,332)
Adjusted natural gas gross margins $ 23111 § 26647 § 45679 § 33437 § 31,138
Electric gross margins §F 44444 % 138906 5 17551 5 45662 § 80,183

Adjustment:

Unrealized (gains) losses on energy-related derivatives (8.504) 10,823 19,757 3,776 (13,977)

Reversal of prior period electric costs (2,033)

Adjusted electric gross margins $ 35940 § 24729 % 35275 § 49438 § 66,206
Mon-commodity gross margins 5 21 % 1M1 5
Adjustment:

Unrealized (gains) losses on energy-related derivatives

Adjusted non-commodity margins $ - % - % (21) $ 11§
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Washington Gas Energy Services:
Adjusted Non-Commodity Related Expenses

WGE Services
Calculations of Adjusted Non-Commodity Related Expenses
EY07 EY08 EY09 EY10 EY11E
Total Operating Expenses £1,098,804 $1,054,020 $1,167.302 51,373,010 51402865
Less:
Cost of energy-related sales 1,071,563 1,023,297 1127409 1,324,003 1,342,087
Revenue taxes 753 548 1,074 3.207 4,594
Add:
Interest expense 2,930 1,139 654 21 h62
Other (income) expenses-net (39) 93) (101) (82} -
Non-commodity related expenses $ 29319 § M221 % 39372 § 45929 § 56,746
Adjustments:
Energy-marketing reversal of fee expense - - - - -
Adjusted non-commodity related expenses $ 293719 § M221 % 39,372 § 45929 § 56,746

74




WPD-6
Tariffs
Page 3291 of 3291

Washington Gas Energy Services:

Reconciliation of GAAP Net Income to Non-GAAP Operating Earnings

WGE Services
Reconcilation of GAAP Net Income to Non-GAAP Operating Earnings

EY07 FY08 FY09 FY10 FY11E
GAAP net income B 224726 % 4813 § 14975 F 11124 § 40,663
Mon-GAAP adjustments:
Energy-marketing reversal of fee expense -
Reversal of prior period electric costs - (1,229) - -
Unrealized (gains) losses on energy-related derivatives (4,268) 7,694 11,776 11,719 16,353)
Mon-GAAP operating earnings $ 18158 § 12407 § 25522 § 22,843 § 24310
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