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Alignment with Corporate Visiong p

WGL H ldi i th f d f l d ffi i tWGL Holdings is the preferred source of clean and efficient 
energy solutions that produce value for our customers, 

investors and communities.

WGES delivers value:

• to customers as the preferred provider of competitive energy• to customers as the preferred provider of competitive energy 
supply in its core service area

• to the community as a leader in providing clean energy solutions

• to investors through a growing stream of earnings
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Metrics and Trends – Sales Volumes

Natural Gas Volumes (BCF) Electric Volumes (1 000’s MWH)Natural Gas Volumes (BCF) Electric Volumes (1,000 s MWH)
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Gas Volumes (BCF) 72.5 63.5 62.7 59.3 63.9

FY07 FY08 FY09 FY10 FY11E

Electric Volumes (Mwh) 3,944 3,607 5,269 9,276 11,067
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Metrics and Trends – Unit Marginsg

Natural Gas Unit Margins ($/Dth) Electricity Unit Margins ($/MWH)Natural Gas Unit Margins ($/Dth) Electricity Unit Margins ($/MWH)
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Metrics and Trends – Total Marginsg

Natural Gas Margins ($M) Electric Margins ($M)Natural Gas Margins ($M) Electric Margins ($M)
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See Appendix for Calculations of Adjusted Gross Margins
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Metrics and Trends – Non-Commodity Expensesy p

Non-Commodity Expenses ($M)Non-Commodity Expenses ($M)
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See Appendix for Calculations of Adjusted Non-Commodity Related Expenses
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Metrics and Trends – Operating Earningsp g g

Results ($M)Results ($M)
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See Appendix for Reconciliation of GAAP Net Income to Non-GAAP Operating Earnings
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Growth and Market Position – Customer Growth

Type of Account Year-End FY08 Year-End FY09 Year-End FY10

Commercial gas 25,000 26,000 30,000

Residential gas 108,300 125,000 131,000

Total gas 133,300 151,000 161,000

Commercial electric 18,400 37,000 47,000

Residential electric 43 400 76 000 108 000

In both FY09 and FY10 WGES grew its customer base across both commercial and residential

Residential electric 43,400 76,000 108,000

Total electric 61,800 113,000 155,000

In both FY09 and FY10 WGES grew its customer base across both commercial and residential 
customer classes for both gas and electricity.
In fact, WGES added customers in each and every state and each and every utility service territory 
it serves for both customer classes for both energy types.
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Growth and Market Position – Market Leader

Number of Accounts at 9/30/10
(MD DC DE VA)

WGES is a market leader: 
(MD, DC, DE, VA)
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3The Retailer Landscape , September 2010, KEMA

1 per Energy Information Agency annual reports on natural gas and electricity for calendar 2009
2 WGES’ estimated annual retail energy sales for fiscal year 2011
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Growth and Market Position – Unclaimed Accounts

Significant opportunities remain in WGES’ core footprint to attract utilitySignificant opportunities remain in WGES  core footprint to attract utility 
customers, especially among small and mid-size accounts

Natural Gas: 100,000 commercial 
customers, and 1.6 million residential 
customers remain to be switched

Electricity: 200,000 commercial and 
2.3 million residential customers 
remain to be switched
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Pennsylvania Expansiony p

WGES entered the Pennsylvania electric market in January 2010 and is

Electric sales are currently being made

WGES entered the Pennsylvania electric market in January 2010 and is 
positioning itself to sell in most of the state’s electric and gas markets

Electric sales are currently being made 
in the PPL and PECO electric territories

Nearly 600,000 MWH per year of 
commercial load under contractcommercial load under contract

About 9,000 residential accounts 
under contract

WGES is licensed to sell electricity in 8 utility territories

WGES is licensed to sell natural gas in 5 utility territories 
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Clean Energy Programs – A History of Innovationgy g y

WGES is at the forefront of clean energy innovation

Regional Wind Carbon offsetsSolar projects

WGES is at the forefront of clean energy innovation
among competitive energy suppliers

2003

Regional Wind 
Power Sales

Carbon offsetsSolar projects

2008 2010
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Clean Energy Programs – Wind Powergy g

Voluntary Renewable Energy Sales
Number of Customers Despite the economic downturn, sales of 
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Clean Energy Programs – Solar Powergy g

WGES owns a growing fleet of solar projectsWGES owns a growing fleet of solar projects 
located in its energy sales territories

Sells electric power to host customers

Retains ownership of solar renewable 
energy credits (SRECs) to satisfy 
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Clean Energy Programs – Carbon Offsetsgy g

WGES launched a carbon offset program for natural gas customers that

The business plan for carbon offsets will

WGES launched a carbon offset program for natural gas customers that 
reduces greenhouse gases and provides other environmental benefits

The business plan for carbon offsets will 

follow the successful wind energy model:

All residential and small commercial 

gas customers will receive a 

percentage of carbon offsets

Customers may choose to offset a 

larger portion of their use

Large commercial customers can 

receive customized supplies and pricingreceive customized supplies and pricing
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WGES – An innovative market leader

A growing stream of operating income 

Leading competitive retail natural gas and electricity 
supplier in MD, VA, DC and DE – now expanding into PA

Continuing track record of introducing new clean energy offers
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2011 Analyst Meeting
January 20 2011January 20, 2011

Financial Objectives
Vincent L. Ammann, Jr., VP and Chief Financial Officer
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Solid Financial Profile

O tiOperating 
Earnings 
Growth

Sustainable 
Dividend 
G th

Top-tier       
Credit 
Rating

Top Quartile 
Shareholder 

GrowthRating
Return

Strong 
Balance 
Sheet
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Strong Balance Sheet and Top-Tier Credit Ratingsg p g

Total Capitalization 
(Four Quarter Average Ending Sep 30 2010) Credit Ratings for Medium-Term Notes(Four Quarter Average Ending Sep 30, 2010)

Includes current maturities 

g

Excludes short-
t d bt

Equity
62.9%

AA- AA-
term debt

LT Debt
35.5%

Preferred
1.6%

Not Rated A2
Equity
58.8%

Preferred

A+ AA-

Includes short-
term debt

LT Debt
38.0%

ST Debt
1.6%

Preferred
1.6%
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Liquidity Profile

Unsecured Revolving Credit Facility

q y

$57.0$400

$500
As of September 30, 2010  ($ in Millions)
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$5 0

$43.4

$100
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$
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WGL Holdings Washington Gas

Credit Available Commercial Paper Outstanding

(a) Both WGL Holdings and Washington Gas have the right to request extensions of 
$50 million and $100 million respectively These facilities expire August 3 2012$50 million and $100 million, respectively. These facilities expire August 3, 2012.
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Debt Maturity Scheduley

Washington Gas Medium Term Notes Maturity Schedule 
As of September 30, 2010 ($ in millions)
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Capital Expendituresp p
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Regulated Operations: Rate of Return g p

Earned Utility ROE %

12.0%

14.0%
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6 0%
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Allowed ROE 
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2 0%
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0.0%

2.0%

2006 2007 2008 2009 2010A 2011E
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Pension and Medical Benefits

Qualified Pension Funding Status: 

– 81% funded as of 9/30/10

FY2011 Forecasted Pension Contributions:  

– $20 million to $30 million$20 million to $30 million

Defined Benefit Pension Plan:  

– “Closed the door” for participation for employees hired after 7/1/2009

Regulatory Treatment of Qualified Plan Costs:

– District of Columbia: deferral for future recovery

– Maryland: recovery as part of rate case proceedingsy y p p g

– Virginia: recovery as part of rate case proceedings
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Total Shareholder Return

Total Shareholder Return
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Rewarding Investors with
Growing & Reliable Income StreamGrowing & Reliable Income Stream

Annualized Dividends

$0.04 per share increase in annual dividend on March 4, 2010 

$1.51

$1.25

$1.50

$1.75Sustainable EPS outlook

Target 65% consolidated payout ratio

Annualized Dividends

$0 50

$0.75

$1.00Competitive with peer yields

Increased dividend 34 consecutive years

$0.00

$0.25

$0.50

1977 2010

Paid dividend for 160 consecutive years

67

WPD-6 
Tariffs 
Page 3283 of 3291



Sustainable Payout Ratioy
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Payout ratio reflects both utility and nonutility contribution
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Attractive Investment Credentials

High-growth service territory

Strong, operationally efficient utility operationsStrong, operationally efficient utility operations

Profitable non-utility businesses

Strong balance sheet and top-tier credit ratings

Thirty-four consecutive years of dividend increases
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5-Year Capital Expendituresp p

($ in millions) 2008A 2009A 2010A 2011E 2012E 2013E 2014E 2015E Total
’11-’15

New Business $45.8 $28.8 $36.7 $50.5 $55.4 $51.7 $53.3 $59.3 $270.2

Replacements

Virginia SAVE - - 1.3 18.6 28.0 29.9 30.0 7.5 114.0

DC Mechanical Coupling - - 0.4 5.0 3.3 3.3 3.3 3.5 18.4

Other Replacements 46.1 57.4 38.7 46.0 36.6 35.0 32.3 60.0 209.9

LNG Storage Facility 0.1 0.1 0.1 0.7 18.3 66.2 39.2 31.5 155.9

SOC Redevelopment - - 5.8 52.7 15.6 - - - 68.3

Other 39.4 51.2 51.5 57.8 74.9 58.8 38.8 34.7 265.0

7171

1 Includes conditioning facilitiesTotal $131.4 $137.5 $134.5 $231.3 $232.1 $244.9 $196.9 $196.5 $1,101.7
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Reconciliation of GAAP Net Income to Non-GAAP Operating Earnings
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Washington Gas Energy Services: 
Adjusted Gross MarginsAdjusted Gross Margins
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Washington Gas Energy Services: 
Adjusted Non Commodity Related ExpensesAdjusted Non-Commodity Related Expenses

74

WPD-6 
Tariffs 
Page 3290 of 3291



Washington Gas Energy Services: 
Reconciliation of GAAP Net Income to Non GAAP Operating EarningsReconciliation of GAAP Net Income to Non-GAAP Operating Earnings
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