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ICC Docket No. 10-0527 AG Cross Ex. 

Commonwealth Edison Company's Response to 
People of the State ofIlIinois ("AG") Data Requests 

AG 3.01 - 3.09 
Date Received: January 19,2011 
Date Served: January 24, 2011 

REOUEST NO. AG 3.07: 

How was CornEd's affiliation with the seven programs proposed for its alternative regulation 
proposal communicated to the public in the years prior to 2011? Please provide any brochures, 
letters, informational materials or any other materials distributed to or shared with the public 
associating any of these programs with CornEd or its corporate parent, Exelon. 

RESPONSE: 

CornEd objects to this request as it is vague and overly burdensome. Without waiving these 
objections or any of CornEd's General Objections, CornEd answers as follows. 

As it relates to the seven programs proposed, CornEd informed customers through multiple channels 
including but not limited to: outreach events, newsletters, brochures, select news and radio ads, 
website messages, bill and envelope messaging, direct mail, press releases and select advertising. 
Refer to the following attachments for a sampling of such materials AG 3.07_Attach 1, 
AG 3.07 _Attach 2, AG 3.07 _Attach 3, AG 3.07 _Attach 4, AG 3.07 _Attach 5, AG 3.07 _Attach 6 and 
AG3.07_Attach 7. 
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ComEd understands 
that some customers 
face challenges paying 
their electricity bi11s 
and we can help. 
ConlY CARE is a multi-ml111on dollar, multi-year 
initiative to help our customers most in 
need manage their energy b111s through 
assistance programs and save money through 
energy education. 

More resources 
• www.ComEd.com 

• can 1-888-806-CARE (2273) or 
1·800-EDISON-1 (1-800-334-7661) 

• Department of Commerce and Economic 
Opportunity (UHEAP and Weatherization 
Assistance) 
www.1iheapillinois.comorl-877-411-9276. 

• Illinois Home Weatherization Assistance 
ProgTam 
www.weatherizationi11inois.com 

• The mlnots Department on Aging 
1-800-252-8966 

• Illinois Department of Human Services 
1-800-843-6154 

Para informacion en espanol, visite 
_w.ComEcLcom. 0 name aJ 1-800-9S-LUCES. 

Helping customers 
most in need 
The majority of Corned CARE Energy Assistance 
Programs will be administered by the minois Association 
of Community Action Agendes (lACAA) and 14 of 
fts member Community Action Agendes. For mOTe 
information visit www.ComEdCARE.com. 

L1HEAP Administrating Agencies 
Community Action 
Partnership of Lake County 
847·249·4330 
La1ceCounty 

Community Contacts,lnc. 
847-697-4400 
Kane: a.nd Oekalb Counties 

Community and Eamomic 
Development Association of 
Cook County 
800-571-2332 
Cook County 

DuPage CDt.l.nty Department 
of Communfty Services 
630-407-6500 
DUPage County 

East CentralllHnois 
Community Actton Agency 
217·443·2705 
FOTd, Iroquois, and VenniHon 
Counttes 

Kankakee County 
Community Services, Inc. 
815·933·7883 
Kankakee County 

Kendall--Gnmdy Community 
Action 
815·941·3262 
Kendall and Grundy Counties 

McHenry County Housing 
Authority 
815·338·7152 
McHenry County 

Mid Central Community 
Action, me. 
815.a44·3201 
livingston and Mclean 
Counties 

Northwestern IDtnois 
Community ActIon Agency 
815·232·)141 
Jo Daviess and Stephenson 
CountIes 

PToject NOW, mc. 
309·793·6391 
Henry, MeTcer, and Rock 
Island Counttes 

City of Rockfo'rd Human 
Se1'Yices Department 
815·987·5711 
Boone and Winnl!bago 
Countil!s 

Tri-County Opportunities 
Counci1 
800·323·5434 
Bureau, Carroll, LaSalle. leI! 
MaTShall, Ogle, Putnam. Stan. 
and Whttesfde Counties 

wm County CenteT for 
Community Concems 
815·722·0722 
Will County 

CornEd 
P.Q, Box 805379 
cr-~K2g0.IL 60030 S.3-~ 

www.ComEd.com 

An Exe!on Comra' 
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ComEdCARE 

Assistance and Energy Education Programs 
Residential Special Hardship Program 
Do you have a finandal hardship due to job loss, 
illness, military deployment, disability or as a senior 
citizen? If so, you may be eligible for assistance 
through our Residential Spedal Hardship program. 
It provides a one-time grant of up to $1,000 for 
residential customers with household incomes up to 
400 percent of the federal poverty level ($SS,200 for 
a family offour) that identify a hardship issue. The 
program runs from January 1 until funds are depleted 
To apply, contact your local Low Income Home Energy 
Assistance Program (UHEAP) administering agency. 

2010 Income Eligibility Guidelines 
400 Percent Poverty Level 

FamilySiI. ill Day ......... e AmnaaJ .......... 
1 $3,600 $43,320 
2 $4,856 $58,280 
3 $6,102 $73,240 
4 $7,350 $88,200 
5 $8,596 $103,160 
6 $9,842 $118,120 
7 $11,090 $133,080 
8 $12,336 $148,040 

Fresh Start Payment Plan 
If you are a UHEAP electric space-heating customer, 
the Fresh Start Payment Plan may be for you. While 
funds are avanable, this program provides monthly 
credits to qualifying customers. 

NEW! The Percentage of Income Payment Plan 
(PIPP) is a statewide assistance program that allows 
eligible customers to pay a percentage of their 
monthly income for electric service. The PIPP will be 
phased in through September 2011 and will replace 
the Fresh Start program. 

To enroll in Fresh Start or the PIPP Program, contact 
your 10calllHEAP administering agency. 

What's L1HEAP? 
LIHEAP is the state-administered Low Income Home 

Energy Assistance Program. A list of administrating 

agendes is included on the back of this brochure. 

For more information in Chicago and Cook County, 

call 800-571-2332. For information in other counties, 

visit www.liheapillinois.com. _w.ComU.com or 

call ComE. CARE at 888-806-CARE (2273). 

C.H.A.M.P. (ComEd Helps Activated 
Ml7itary Personnel) 
Are you an activated member of the military? 
You may qualify for services and benefits, 
including a one-time cash stipend, deferred billing 
arrangements, extended due dates, cancenation 
of late charges, a deposit reduction or waiver, and 
budget payment plan options. Find out more by 
calling ComY CARE at 1-88S-S06-CARE (2273). 

Small Business and Nonprofit Energy 
Assistance Program 
If you are a small business or nonprofit organization 
with less than 1001<W peal< demand - and can 
demonstrate a spedal drcumstance or hardship­
you may qualify for a one-time grant up to $1,500. 
The program runs June 1 to September 1 or untl1 
funds are depleted For more information visit 
www.ComEd.com or call1-n3-269-4037. 

fOT additional information on ComEll's CARE 
Assistance and Energy Education Programs visit 
.~.comE"cl.com or call1-888-S06-CARE (2273). 

smart'~ideas . 
~ 

Smart Ideas"" fOT YOUT Home 
CornEd is committed to helping customers 
become more energy efficient, which can 
lower your electricity bills and protect the 
environment_ Our Smart Ideas program can help. 

ENERGY STARe Lighting 
CFLs use 75 percent less energy and last up to 
10 times longer. Obtain instant discounts at 
participating retailers. 

Appliance Recycling 
Get $25 cash when you tum in your working 
second refrigerator or freezer. 

Central Air Conditioning Cycling 
Receive up to $40 in summer bill credits by 
allowing ComEd to remotely cycle your central air 
conditioner on and off dUring peak demand times. 

Central AiT Conditioning Efficiency Services 
Keep your cooling system running at peak perfor. 
mance by having a ComEd Smart Ideas participating 
independent ContractOT pel fOI iii an annual 
tune-up on your central air conditioning unit. 

CornEd Online Energy StoTe 
Save 20 percent on all products. 

CornEd Energy Audit 
Use our interactive Online Energy Audit to 
understand how you are using electricity and to 
get customized energy saving tips. 

Energy Questions 
Submit your energy questions online to the 
Com Ed Energy Doctor, our in-house ener9Y 
efficiency expert. 

Energy Efficiency Home Improvements 
View energy efficiency home makeover 
videos online. 

Visit _w.comEd.com to find out 
about these Smart 'delIS and mOTe. 

S"""id"'~""""byComEd~24 
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Change the World Giveaway 
Nearly 2.3 million Americans 
have taken the Change the 
World, Take the ENERGY 
STAR· Pledge to save energy 
andhelpfightglobalwarmfng. 
Together, they have helped 
prevent the release of more 
than six billion pounds 
of greenhouse gases and 
saved more than $433 
mmion In energy costs. 

To encourage participation, CornEd held a Change the 
World, Take the ENERGY STAR Pledge Giveaway. Scott Allen 
of Mundelein, ill. took the pledge to become more energy 
efficient and was selected as Grand Prize winner, recefvfng 

up to $2,000 toward the purchase of an 
ENERGY STAR" qualified appliance. With the 
help of the CornEd Energy Doctor, Scott applied 
his winnings toward the purchase and 
Installation of a more energy efficient central 
air conditlonlng system faT his home. 

In addition to the Grand Prize. five first prize winners 
received mountain bikes. They aTe Kristen Petzlnger, 
Chicago, George Renkel, Bartlett, Turney Munson, 
lindenhurst; Sonia Imbrognio, Bartlettj and Kirsten 
Detrick, Milton Township. 100 Second Prize winners 
received home energy efficiency kits from CornEd. 

Visit ..ww.ComEd.com to take the pledge todayl 

Write us at EnergyOHome, P.O. Box 805379. Ch1cago,ll60680·5319 

COlllEd. 
An (xelon company 
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Save money, get money for 
your old working appliances 
Do you have an older, working 
second refrigerator or freezer to 
keep your soda or ice cream cold? 
That appliance may be costing you 
more money than you think. 

Most second refrigerators and 
freezers are 15 years or older and 
can use up to four times more 
electricity than newer models. 
Tj1at could add an additional 
$150 a year to your electric bllil 

Why not go green and recycle 
that old appliance and save 
some green in the process? 

~. , 
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smart~ideas" 
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CornEd will pay you $25 for your old, working 
refrigerator or freezer, pick It up for FREE and recycle 
It In an environmentally responsible way through 
Smart IdeaS'· Appliance Recycling. We will also pick 
up and recycle your old working room air conditioner 
when we pick up your refrigerator or freezer. 

To qualify, your refrigerator or freezer must meet these 
minimum requirements: 

o Between 10 and 30 cubic feet In size. 
o Empty and working at the time afplck-up. 
o Accessible with a clear path far removal by 

our contractor. 

To schedule your pick-up, visit www.ComEd.com/ 
ApplianceRecycling or call1·88B·806·2273. 
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Buy one, get one free at the 
Museum of Science and 
Industry and Shedd Aquarium 
Tour the Smart Home 
Buy one, get one free at 
the Museum of Science 
and Industry 

Redesigned for 2009, 
Smart Home: Green + 
Wired, Powered by 
CornEd is back to showcase 
ComEd's electricity-saving programs and other 
ways to practice green living. Take a tour of this 
three-story home in the Museum to learn about the 
latest innovations in reusable resources and smart 
energy use, as well as simple, sensible ways to make 
your lifestyle more eco-friendly. Gain green knowledge 
- and keep more green in your pocket - by taking 
advantage of ComEd's special buy one, get one 
free offer during the month of October. Visit 
www.ComEd.com for details and to download your 
discounted passes. 

Experience the Shedd Aquarium -
buy one Shedd Pass, get one freel 

, , ..... . 
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Experience one-of-a-kind encounters as you dive 
into a special offer for ComEd from Shedd Aquarium. 
Connect with belugas, sea otters, and high-flying 
dolphins in the reimagined Oceanarium. ComEd 
customers can let the Fantasea begin with ComEd's 
buy one, get one free deal on Shedd passes. For more 
information, visit www.ComEd.com. 

Wintt:f heating 
;l'>~;i5tance available 

The federally funded and state supported Low 
Income Home Energy Assistance Program (LiHEAP) 
has begun for the 2009-2010 winter heating season. 
Funds are now available for low income seniors and 
customers living with a disabled person, as well 
as households with disconnected services. All other 
eligible customers can apply beginning Nov. 1. 

LI HEAP funds come in the form of a one-time grant 
on customers' bills to assist with payment of winter 
heating costs. To learn more, Chicago and suburban 
Cook County residents should call 1-800-571-2332. 
Residents outside the Chicago area, should call 
1-8n-411-9276. You can also visitwww.liheapillinois.(om 
or www.ComEd.com. 

Com Ed customers are also encouraged to explore 
ComEd's CARE programs, including the Residential 
Special Hardship Fund, which provides a one-time 
variable grant of up to $1,000 for qualifying 
residential customers with household incomes 
of up to 400 percent of the Federal Poverty Level, 
$84,800 for a family of four. To learn more about 
ComEd CARE call1-888-806-CARE, (2273) or visit 
www.ComEd.com. 
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CornEd entiende que 
algunos c1ientes 
enfrentan gran des retos 
a1 pagar sus facturas de 
e1ectricidad - y nosotros 
podernos ayudar. 
El Programa CARE .. ComEd de CornEd es una 
iniciatiya multimillonaria, multiannual disefiado 
para ayudar a nuestros c1ientes mas necesitados 
con el manejo de sus cuentas de energia con 
programas de ayuda y con fin de ahorrarles dinero y 
educandolos sobre la energia. 

Mas recursos 
• www.ComEdcom 

• Llame al 1-888-806-CARE (2273) 6 al 
1-800-EDISON-1 (1-800-334-7661) 

• www.liheapillinois.com 0 al 1-877-411-9276. 

• El Programa de Ayuda [on la Aclimatad6n en 
el Hogar del Estado de Otinois (Illinois Home 
Weatherization Assistance Program) en el 
www.weatherizationillinois.com 

• El Departmento de Personas Mayores de minois 
(minoir Department on Aging). al1-800-2S2-8966 

• El Departmento de Servidos Humanos de minois 
(minois Department of Human Services). al1-800-
843-6154 

Para informacion en espanol, visite www. 
ComEd.com 0 name aI1-800-95-LUCES. 

Ayudando a los clientes 
que mas 10 necesitan 
La mayoria de los Programas de Ayuda con la Energia de 
CARE de CornEd seran administrados por laAsociadon de 
Agendas de Accion Comunitaria de rliinois (lIlinois Association 

of Community Action Agencies 0 IACAA) Y catorce de los 

miembros de sus Agencias de Accion Comunitaria. Para mas 

informacion, visite al www.ComEdCARE.com. 

lIHEAP Agencias AdministradoTas 
Asociad6n de Accion 
Comunitaria del Condado 
de Lake 
847-249-4330 
Con dado de lake 

Community Contacts, Inc. 
847-697-4400 
Condados de Kane y Dekalb 

Asociacion de DesaTTOllo 
Econ6mico yComunitario del 
Condado de Coo1c800-571-2332 
Condando de Cook 

Departamento de 
ServfdosComunitarios del 
Condado de DuPage 
630-407-6500 
Condado de DuPage 

Agencia de Accion Comunitaria 
de East Central Rlinois 
211-443-2705 
Condados de Ford,lroguois, 
yVermmion 

Kan1cakee County Community 
Services, Inc_ 
815-933-7883 
Condado de Kankakee 

Acci6n Comunitaria de 
Kendall-Grundy 
815-941-3262 
Con dado de Kendal y Grundy 

Autoridad de Viviendas del 
Condado de McHemy 
815-338-7752 
Condado de McHenry 

Mid~Community 
Action, Inc. 
815-844-3201 
Condados de livingston y 
McClean 

Agencia de Acci6n Comunitaria 
del NOTOeste de Illinois 
815-232-3141 
Condados de Jo Daviess y 
Stephenson 

Project NOW,lnc_ 
309-193-6391 
Condados de Henry, Mercer, y 
Rock Island 

Departamento de Servicios 
Humanosde la 
Ciudad de Rockfcmi 
815-987-5711 
condadosdeBooney 
Winnebago 

Negociado del Consejo de 
Oportunidad.es en los Tyes 
conclados 
800-323-5434 
Condados de Bureau, Carron, 
laSalle, lee, Marshall, 
Ogle, Putnam, y Stark Whiteside 

Centro de Cuidado 
Comunitarias del 
Condado de wm 
815-722-0722 
Condado de Will 

CornEd 
P.O Box 805379 
Chicago,lL 60680-5379 

www.ComEd.(om 

An Exelon Company 

ENERGY STAR is a registered mark owned by the U.s. government 
() Commonwealth Edison Company. 2010. Printed on paper containing recycled 
post-consumer waste 
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CARE de ComEd 

Programas de Ayuda y Educaci6n sobre la Energia 
Programa Residencia1 de 
Adversidad Especial 
iEnfrenta usted una adversidad financiera debido a la 
perdida de trabajo, enfermedad, despliegue militar, 0 
una incapacidad f;sica 0 relacionada a la vejez? Si es 
as;, usted puede ser elegible para nuestro Programa 
Residencial de Adversidad Especial. Este les provee una 
sola concesion de hasta $1,000 a los clientes residen­
ciales con ingresos en el hogar de hasta un 400 por 
ciento del nivel de pobreza federal ($88,200 para una 
familia de cuatro preasonas) que pueda identificar un 
problema de adversidad. 

El programa fundona desde el 1 de enero hasta que se 
agoten los fondos. Para solidtar, pongase en contacto 
con su agencia administradora local del Programa de 
Ayuda con la Energia en el Hogar para las personas de 
Ingresos Bajos (LiHEAP). 

Guia paTa la elegibilidad pOT ingt'esos 
Un 400 po, ciento del nivel de pob,eza 

Tamafio famflfar Ingresos de 30 dlao Ingreso amaal 
1 $3,600 $43,320 
2 $4,856 $58,280 
3 $6,102 $73,240 
4 $7,350 $88,200 
5 $8,596 $103,160 
6 $9,842 $118,120 
7 $11,090 $133,080 
8 $12,336 $148,040 

Plan y Pago Un Nuevo Comienzo 
Si usted recibe calefaccion electrica y ayuda a traves 
del Programa de Ayuda para el suministro de LlHEAP, 
el Plan de Pago "Un Nuevo Comienzo" puede ser para 
usted. Mientras existan fondos disponibles, este 
programa proporciona credito mensual a los clientes 
que califican. 

INUEVOI El Plan de Pago por Porcentaje de Ingresos (PIPP, 
por sus siglas en ingles) es un programa de ayuda a 
nivel estatal que les permite a los clientes elegibles 
pagar un porcentaje de su ingreso mensual por el 
'ervido electrico. El PIPP sera incorporado de forma 
progresiva durante Septiembre del 2011 y remplazara al 

<Que es elliHEAP? 
El LlHEAP es el Programa de Ayuda con fa Energia en el 

Hogar de Bajos ingresos administrado pOT el estado. 

Al reverse de esta panfieto se inc1uye una lista de las 
agendas administradoTas. Para mas informacion en 
Chicago y el Condado de Cook, llame a1800-S71-2332. 
Para informacion en atTos condados, visite al www. 
Hheapillinois.com, www.CGmEa.com 0 llame al CARE de 
ComE" al 888-806-CARE (2273). 

programa un Nuevo Comienzo. Para mas informacion 
sobre como inscribirse en el programa Un Nuevo 
Comienzo 0 en el Programa PIPP, comunicase con su 
agencia local administradora del LlHEAP. 

C.H.A.M.P. (CornEd Ayuda a1 Personal 
Militar Activo) 
iEs usted un miembro activo de los servivios militares? 
Usted puede calificar para servidos y benefidos, incluy­
endo un estipendio monetario por una sola vez, arreglos 
para la facturadon diferida, fechas de vendmiento exten­
didas, canceladon de cargos por demora, una reduccion 0 
renunda del deposito y opdones de planes de 
pago presupuestados. Para mas informadon, TIame al 
CARE de """Ed al 888-806-CARE (2273). 

Programa de Ayuda para los Negocios 
Pequefios y Organizaciones Sin Fines 
de Luero 
Si usted administra un negocio pequeiio u organizadon 
sin fines de luCTo con una demanda menos de 100 
kW - Y puede demostrar una circunstancia espedal 
o adversidad - su entidad puede calificar para una 
concesion de hasta $2,500. El programa funciona dell 
de mayo hasta el 1 de octubre 0 hasta que se agoten los 
fondos. Para mas informacion, visite a 
www.eomEd.como llame al n3-269-4037. 

.·.·~~;.~Wo~Jri~i(i~alilCer~a~l()s~ra.riai •. , 
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Ideas Inte1igentesSM para su hogar 
CornEd se ha comprometido a ayudar a sus c1ientes seT mas 
eficientes con su energia, reducir sus facturas electricas 
y proteger el medioambiente. Nuestro programa de Ideas 

Inteligentes puede ayudar. 

Alumbrado de ENERGY STAR@ 
CompTe las bommas CFl catalogadas como ENERGY STAR·, 
las bombillas CFl usan 75 pOT dento menos energia y duran 
hasta 10 veces mas. 

Recic1aje de enseres eledricos 
Obtenga un incentiv~ monetario de $25 al entregar 
su segundo refrigerador 0 congelador en condiciones 
operativQs. 

Funcionamiento remota del cielo del AcondicionadoT 
de Aire Central 
Reciba hasta $40 en su factura ehktrica al permitirle a 
CornEd funcionar remotamente el delo de su acondidonador 
de arre central. 

Servicio para el Rendimiento Eficaz del Aire 
Acondicionado Central 
Mantenga su sistema de enfriamientofundonando con un ren­
dimiento Optimo aJ pennitir que un eontratista independiente 
partidpante de Ideas Inte/igentes de CornEd realieeun manten­
lmiento anual en su unidad de aire acondidonado central. 

Tienda de energia en linea de CornEd 
Compre productos que ahorran energia a un 20 pOT dento de 
descuento. 

Auditoria de energia en linea de CornEd 
Use nuestraAuditoria de energia interactiva en linea para 
entender como usted esta usando la electriddad, obtenga 
consejos personalizados para ahorrar energia -y redba 
un desruento de $10 de una sola vez en la Tienda de, energia 
en linea. 

Preguntas de energia 
Someta sus preguntas de energia en linea al Doctor de 
Energia de CornEd, nuestro experto de efidenda en energia. 

Mejoras para hacer el hogar mas eficiente en energia 
Vea en linea los videos para remodelar el hogar y hacerlo mas 
e1idente en energia. 

Visite a1 w_.eomE4.com para conocer mas 
acerca 4e estas Icleas InteHgentes y mas.SSS 

Smart ldi!as/fdi!as InteTigentes en finan~~JlQQQGalnEd en conformidad 
con el Acto Publico de mlnols 9s-0481. 
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FOR IMMEDIATE RELEASE 

CornEd Launches 2008 Assistance Programs for Customers Most in Need 

CHICAGO (Jan. 16, 2008) - As part of an ongoing effort to help those most in need pay their energy 
bills, CornEd is launching an enhanced set of 2008 assistance and education programs totaling more 
than $2 I million available this year. 

"Our 2008 assistance programs build on CornEd's ongoing commitment to provide financial support 
and other resources to customers who need help paying their bills," said Anne Pramaggiore, executive 
vice president of Customer Operations, Regulatory and External Affairs, CornEd. "There is money 
available for those who need it, and we have expanded the eligibility requirements. I encourage all 
qualified customers to apply." 

The 2008 CARE Assistance & Education programs include a variety of resources to help customers in 
different ways, such as: 
• Residential Special Hardship Program: Provides one-time grants of up to $ I ,000 for residential 

customers with household incomes up to 400 percent of the poverty level ($82,600 for a family of 
four) who identify a hardship issue. The 2008 program expands eligibility to reach additional 
customers. Begins Jan. 1 and runs until funds are depleted. 

• Summer Assistance Program: Provides bill credits of $30 for summer months, the equivalent of 
running a medium-sized window air conditioner for 600 hours, or approximately six to seven hours 
per day for the three summer months. CornEd applies this credit automatically to Low Income 
Home Energy Assistance Program (LIHEAP) participants, but all customers with household 
incomes of up to 200 percent of poverty level ($41,300 for a family offour) may apply. Runs Jun. 1 
to Aug. 31. 

• Power Up Program: Provides grants of up to $400 for residential customers with household 
incomes up to 200 percent ofthe poverty level who are not approved for LIHEAP. Helps families 
in need to prevent imminent disconnection or assist with the reconnection of their electrical service. 

• CHAMP (CornEd Helps Activated Military Personnel): Assists members of the U.S. National 
Guard and Reserve on active duty with managing their electric service bills. 

• Weatherization Assistance: Performs energy-saving improvements for all-electric, LIHEAP­
approved residential customers. 

Customers can apply for energy assistance programs through one of the local LIHEAP administering 
agencies. In Chicago and Cook County, customers can call I -800-57 I -2332. More information is 
available through CornEd CARE at 888-806-CARE (2273). 

Last year, CornEd provided more than $40 million to 400,000 customers to help them transition to new 
electric rates that took effect Jan. 2, 2007. As part of these assistance programs, CornEd began 
weatherizing homes for more than 400 eligible electric space-heating customers, gave away more than 
155,000 compact fluorescent light bulbs to low-income customers, and offered I million more bulbs at 
a substantial discount. The utility also distributed $250 million in bill credits for all residential 
customers. 
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### 

Commonwealth Edison Company (CornEd) is a unit of Chicago-based Exelon Corporation (NYSE: £XC), one of the 
nation's largest electric utilities with approximately 5.4 million customers. CornEd provides service to approximately 3.8 
million customers across Northern Illinois, or 70 percent oflhe slate's population. ' 

CAR 0000630 



. .." . .,,~ 

" \ 
;F , 

~>;,.~ '. ,. .~..:,;, t ;nt' --", .... 
: ....... : ~. 

:ii("'"'''·~* 

© 2010 Commonwealth Edison Company 

Stay connected with a Helping Hand. 
During these difficult economic times, we all need to stay connected. 
If you're a residential customer facing disconnection, CornEd wants 
to help. 

This March, CornEd's Helping Hand program allows qualifYing 
residential customers to pay only half of their outstanding balance. 
CornEd will pay the rest. 

For terms and conditions on Helping Hand and other CornEd 
CARE assistance programs, please visit CornEd. com or call 
1-888-806-2273. 

Funds are limited. Restrictions apply. 
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DEJENOS DARLE UNA MANO 

Estos son tiempos adversos para la economfa. En CornEd 10 
sabemos y queremos ayudar. Si usted ha recihido un aviso de 

desconexion, puede pagar la mitad de su cuenta pendiente y nosotros 
Ie acreditaremos eI resto con nuestro programa Dando Una Mano. 
Lhimenos a11-888-806-2273 para saber como podemos ayudarle. 
Porque en CornEd comprendemos que las dificultades son mas ligeras 
aI compartirlas. 

Estl: prO'1;ra1lla es valido del I al .')1 de IllClrzo y e~ 0;(\]0 p;lr;1 eii"ntt's rr.:sidcllciaks. Los 11.)llfft,.~ ,~()n lilllitados 

y rCstricciou(:s JpliGHl. LhimtllOS P;1fi.l condicinnes g(:ncralt:~ y tenllino~, \.) Ill,is in!;\flllaci')lI ;iC<.:n:<.l dl' (>t{"l)~ 

prop.;raulas de asisttl1ciJ quI.' CowEd <)fJ-ccc. 
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