Attachment 20

A statement to disclose whether it is licensed as an aiternative retail eiectric supplier in any other
jurisdictions, similar to the licensure required under Section 16-115 of the lilinois Public Utilities Act.
Additionally, the Applicant is directed to disclose whether it has had any complaints filed against it for its
provision of any services in the electric or gas industry in this or any other jurisdiction. If yes, the
Applicant is directed to include in its response the nature of the complaint, the jurisdiction, and the
ultimate resolution.

Applicant is licensed as an alternative retail electric supplier in the State of New York.
Attached is approval letter from the State of New York.

In 2009, Energy Services Providers, Inc. ("ESPI") received 12 complaints which were filed with the New
York Public Service Commission. To date for 2010, ESPI received 12 complaints which were filed with
the New York Public Service commission. The complaints filed were in regards to customer service
inquiries and rate issues. None of the complaints filed against ESP| were complaints that ESPI could
have prevented.
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March 26, 2010

Doug Marcille

Director, CEQO & President
Energy Services Providers, Inc.
290 NW 165" Street, PH5
North Miami Beach, FL 33169

RE: Energy Services Providers, Inc.

Dear Mr. Marcille:

Thank you for submitting the recent updates to your ESCO Retail Access
Application Package. This letter acknowledges your Certificate of Assumed Name from
Energy Services Providers, Inc., to U.S. Gas & Electric effective March 25, 2010. All
updated documentation recently submitted has been reviewed by Staff and remains in
compliance with the New York State ESCO eligibility requirements that are implemented
by codes and regulations found in the Uniform Business Practices and other applicable
regulations or Commission Orders. Therefore, Staff acknowledges that U.S. Gas &
Electric has been deemed eligible to serve residential and non-residential electric
customers in New York State.

Please be advised that you should check with utilities to determine if they have
additional approval requirements by contacting those companies in whose service
territories you intend to serve or are now serving customers. Please note that each
utility’s eligibility requirements pertain only to their retail access programs.

To maintain your ESCO eligibility, you must notify Staff of any substantive legal,
financial or business related changes to your company as they occur. If your business
plan changes and you decide to expand your service offerings by choosing to
participate in any of the ESCO referral programs or move into other utility service
territories, you must immediately submit the appropriate documentation for Staff review
and determination of how it affects your current eligibility.

If you are using vendors to provide ESCO related services, {e.q., EDI), the ESCO
remains fully responsible for any activities the vendors perform. If you have not already
done so, or if you have changed vendors since last reporting them to us, please provide
Staff a list with contact information for all vendors you are now using. Finally, you must



submit a statement annually, by January 31, indicating that the information in your
original or most recent updated Retail Access Application remains current, or submit a
statement identifying the revisions. Upon completion of our review of any new eligibility
information, Staff will then update your eligibility status as necessary.

Please do not hesitate to contact me if you have any further questions or
concerns at 518-486-2432 or Christine Bosy@dps.state.ny.us.

Sincerely,

Chrwslone a.%

Christine A. Bosy

Retail Access Section

Office of Industry and Government Relations
New York State Department of Public Service

Cc: via E-mail
Michelle Mann



