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ILLINOIS COMMERCE COMrlUSSIOR 
<>lIi>t.~L;~I~g~~t1ISSI0l0~~AL COMP~~INT 
c aM I L 1\ C - illinoIs Commerce Commission 

q 527 E. Capitol Avenue 
101 \ ~\ kfl \ b A \I: \. Springfield. Illinois 62701 

......................................................................................................... ;.;··;·,······'··'·FTr·'········· . 
CH'EF CLEP,(\ S U '" .. 

Regarding a complaint ~y (Person making the complaint): 

Against (Utility name). G - b ~,O. 

in _-"-+L.L..>(-'4-l.'\-'-'-____ ,llIinois. 

TO THE IlliNOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is '~ Q1~ ~. ~B \NDe 10~ 

For Commission Use Only: 

Case: d 0 \ \ -00 bb 9 

II ~024B 

The service address that I am complaining about is _---"~-"O__'~-'1'---'~'_'_, ----L-?-'-IB"",mLLr.>L} e-"-J..1 .... 0 ..... N->--________ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

[11~J1ffi~- 330\ 
[IDl ~ a j . ~jO I 

My e-mail address is }\ \ R I will accept documents by electronic means (e-mail) 0 Ves rgJ No 

(Full name of utility company) \ ~ ONI . £ ~ p, 0 , BO X ~ III ~aBO\ 5tnfiO M (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act I ~ . 
In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint 

Has your complaint filed with that office been dosed? 

XiVes 0 No 

o Ves No 

t 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

M~I ~O ~RQ?eP1 M~[j{JRCn ON -\\tIS ~a~~. ~1N~OI~ 10 ~Qge 
~oeH()~ eX?\al\~ I~oam I QND + bIG co~e ~vN4 +\~~U 
Jv~vRaL harnD' O\~\J ~lj \1 DO~ N01ICt, DartT t8e N\~ 

Pleas~~e~lys~~~a~~u1~~ect~a~~OdO~~m~N BRRO~ y~au\01'- 5cam 0 I~ :ol~ma-\io~ 
l~QGn DJ\\~~~~Q~~~~58u~Q~~~~d~H O~\~llt I~'I Ilo)~WQ~~~U~V\~ D~~~e 

NOTICE: If pers~ information (such as a ~cial security number or a bank account number) is contained in this bomplaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 0 

Today's Date: ------:j,Lj --;--,--L\ ---,-4 -:---L.!.\ 1 ___ _ 

(Month. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

f~\~n N\~ G~~e 1U~u~ Bl 'u b '~OIS ~ Omn1~R~e GOml'l\\S~IO~ ~ON~'t 
When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATION 

Subscr'bed and sworn/affirmed to before me on (month. day. year) 

'~>AI \ 

"OFFICIAL SEAl.!' 
IRMA J, LASTER 

. ...... Notary Public, State of illinoIs 
NOTE: Failure to answer all of the questIOns on thiS form may result In thiS form being returned Without proces ~!/AY Commission Expires March 16,2012 

Ic(207/07 
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DIe GOMP,\Q1NT O~ ~·30-10 o~a\~5t MN\~&h 
;Y~~ Q 5N 11 ~e1t \ ~~ OROOI T FOii NI & ~a~ \I~~ M~ B 1\\ I 

~~ r ~~tt~N,~~qH t h(~h1 ill fRO~.~~M-8Dl W~~e 
% B\,~~~~01{etot~~s ~wnl~~ol~Mc~ ~~ 

~~. ~ I I\f\ I 0 ~ e u~e~~ IS ~ a t ()~ 

H\Lha t\~U\\~, g~tthU~ a~h ~K ~o bID iDa\! , 
'5~~A- oD 'fn~' ~\\\' ~a\\DvD YOWb ~OR \J1~hi B\l \ . 

F~I~~~\~~~ ,~b~~~ eC\~~~M~~~~~¥oP@r~ 
N\~ \N\th1\)\b uo~e "~Q os I\e~, 

aOlo NlR Q~ a~o 5 ~~I~u~f~~~~ JO~~~ 0 ~ D ~R ~~~~ W~f-
J9"JTI~ Q\lJ~ 01'\ ~\\}l\1 \)1\1 \ p\O~ She ~Dlt I . 
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