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Communities served by 
McHenry County Emergency Telephone System Board 

Woodstock, Illinois 

COMMUNITY 

• ALDEN 
• ALGONQUIN 
• BIGFOOT 
• BULL VALLEY 
• CARY 
• CHEMUNG 
• CRYSTAL LAKE 
• FOX RIVER GROVE 

• HARVARD 
• HEBRON. 
• HOLIDAY HILLS 
• HUNTLEY 
• JOHNSBURG 
• LAKE IN THE HILLS 
• LAKEMOOR 
• LAKEWOOD 
• LAWRENCE 
• MARENGO 
• MCCULLOM LAKE 
• MCHENRY 
• OAKWOOD HILLS 
• PRAIRIE GROVE 
• RICHMOND 
• RINGWOOD 
• SPRING GROVE 

• UNION 
• WONDER LAKE 
• WOODSTOCK 



Revised Narrative Statement 
McHenry County Emergency Telephone System Board 

The County of McHenry established an Emergency Telephone System Board (ElSB) as 
authorized by Illinois Statute for the purpose of establishing and maintaining an 
Emergency Telephone Number System for the citizens of McHenry County. 

The original narrative statement submitted in 1991, and approved by Order of the 
Commission on March 31, 1992, indicated nine (9) Public Safety Answering Points 
(PSAPs) in McHenry County. October of 2005, modification 05-0699 was approved 
reducing the number of PSAPs to seven (7). 

On October 25, 2010, the council members from the City of Marengo, IL, voted to close 
the PSAP located within the Marengo Police Department. With the anticipated closure 
of this PSAP, it becomes necessary to select a new back up for Lake In the Hills PSAP, 
who is currently backed up by the Marengo PSAP, redirect where primary 9-1-1 calls are 
routed, and identify who the involved police and fire agencies contract with for dispatch 
services. 

In the event of an overflow call situation, or disaster rendering Lake In The Hills PSAP to 
be uninhabitable, McHenry PSAP, located at 333 S. Green Street, McHenry, IL, will 
provide back-up services answer 9-1-1 calls routed by at&t's selective routers. Call for 
service will be relayed, or dispatched, dependent upon the level of failure. All the same 
enhanced features (ANI/ALI) will be provided at the back-up PSAP for these calls. 

Marengo Police Department and Union Police Department have contracted with the 
Lake in the Hills Police Department for dispatch services. Marengo Fire Protection 
District, Marengo Rescue Squad, and Union Fire Protection Districts have contracted 
with McHenry Police Department for dispatch services. 

The following ESN's in the Geneva Selective Router will be pointed to: 

ESN Police Fire EMS Answering Point 

1S0 MCSO MGFD MARS MCHENY PSAP 
1S2 MCSO UNFD MARS MCHENY PSAP 
174 MGPD MGFD MARS LITH PSAP 
184 UNPD UNFD MARS LITH PSAP 



INTERGOVERNMENTAL AGREEMENT 

FOR BACKUP 9-1-1COMMUNICATION SERVICES 

This Intergovernmental Agreement is effective the 10 --{ day of March 2011, by and between the Lake In The 
Hills Public Safety Answering Point (Lake In The Hills PSAP), a Unit of Intergovernmental Cooperation, and 
McHenry Public Safety Answering Point (McHenry PSAP), a Unit of Intergovernmental Cooperation. 

WHEREAS, the McHenry County Emergency Telephone System Board (hereinafter referred to as MCETSB) has 
been created under the terms of the Illinois Emergency Telephone System Act, 50 ILCS 750/1 et. seq. by the 
County of McHenry; and 

WHEREAS, the Lake In The Hills PSAP and the McHenry PSAP both operate public safety answering points within 
the terms of the Illinois Emergency Telephone System Act, 50 ILCS 750/1 et seq; and 

WHEREAS, both the Lake In The Hills PSAP and the McHenry PSAP receive 9-1-1 and other emergency calls and 
dispatch police, fire and emergency medical units to their perspective service areas; and 

WHEREAS, the McHenry PSAP possesses the ability to provide for backup 9-1-1 services in the event of dispatch 
building failure or unsafe environmental conditions within the dispatch center which affect human life of Lake In 
The Hills PSAP employees. 

NOW, THEREFORE, be it agreed as follows: 

1. The McHenry PSAP shall serve as the 9-1-1 backup for the Lake In The Hills PSAP in the event Lake In The 
Hills PSAP should lose its ability or be physically unable to receive 9-1-1 calls. 

2. Because the implementation of the backup center implies an emergency situation, the parties to this 
Agreement shall establish standardized and cooperative policies and procedures relative to the operation 
of the backup center that may differ significantly from normal dispatch operations. 

3. Each party to this Agreement agrees to indemnify, hold harmless and defend the other party and its 
members, agents and employees from all claims, causes of action, suits, damages, liabilities, costs, liens, 
fines, penalties, interest, expenses or demands, including without limitation, reasonable attorney's fees 
and litigation costs incurred as the result of actions taken in fulfillment of this Agreement. 

4. Both parties to this Agreement do not waive any of the statutory immunities afforded to them in their 
function as a backup center. 

5. The initial term of this Agreement shall be for a period of five (5) years. Thereafter, the Agreement will 
renew annually. 

6. Either party to this Agreement may cancel the Agreement by providing for one year prior notice, unless 
agreed to in writing by all parties involved and the Illinois Commerce Commission (ICC) has approved the 
changes. 



7. All notices relative to this Agreement shall be provided by first class U.S. mail to the following persons: 

Chief John Jones 
McHenry Police Department 
333 S. Green Street 
McHenry, IL 60050 

Director of Public Safety James Wales 
Lake In The Hills Police Department 
1115 Crystal Lake Avenue 
Lake In The Hills, IL 60156 

Chairman Arthur J. Weber 
McHenry County Emergency Telephone System Board 
2200 N. Seminary Avenue 
Woodstock, IL 60098 
815-337-7911 

8. All parties to this Agreement will maintain all necessary insurance during the term of this Agreement. 

9. Any amendments or modifications to this Agreement shall be in writing and mutually agreed upon by all 
parties. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by the properly 
authorized officials as of the date written below. 

3-1/- ?OI/ 
Date 

SEAL 
SHARON CACCAVN..lO 

NOTARY PU8UC. STAlE Of ILIJNOIS 
II'( COMMISSION EXPIRES:Ofl2tl13 

Title 

Subscribed and sworn to before me 

This II~ay of March, 2011. 

Date 

"OFFICIAL SEAL" 
KAREN M. WANGLES 

Notary Public, Slate of illinois 
My COmmission Expires 05113112 

Date 

..""""~~~~~ 

"OFFICIAL SEAL" 
Jennifer p, Synek 

Notary Public, State of Illinois 
CommissIOn Expires 08/261201 . 
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CALL HANDLING 
AID OUTSIDE JURISDICTION BOUNDARY 

AGREEMENTS 

March 10, 2011 

For 9-1-1 Emergency Communications 

This agreement is made between the McHenry County Emergency Telephone 
System Board, hereinafter referred to as "MCETSB", and the Union Police 
Department, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

Any McHenry County PSAP receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary Phone: 911 Trunks 

Primary: POINT TO POINT 155.370 

Secondary: IREACH 155.055 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

MCETSB agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
board. 

McHenry County ETSB 

~~ 
~~ 

Title Title 



CALL HANDLING 
AID OUTSIDE JURISDICTION BOUNDARY 

AGREEMENTS 

March 10, 2011 

For 9-1-1 Emergency Communications: 

This agreement is made between the McHenry County Emergency Telephone System 
Board, hereinafter referred to as "MCETSB", and the Union Fire Protection District, for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

Any McHenry County PSAP receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary Phone: 9-1-1 Trunks 

Primary: 155.5725 PL 82.5 

Secondary: Countv Fire: 154.250 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

MCETSB agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the board. 

McHenrv County ETSB Union Fire Protection District 

Title Title 



March 10, 2011 

CALL HANDLING 
AID OUTSIDE JURISDICTION BOUNDARY 

AGREEMENTS 

For 9-1-1 Emergency Communications 

This agreement is made between the McHenry County Emergency Telephone 
System Board, hereinafter referred to as "MCETSB", and the Marengo Police 
Department, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

Any McHenry County PSAP receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary Phone: 911 Trunks 

Primary: POINT TO POINT 155.370 

Secondary: IREACH 155.055 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

MCETSB agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
board. 

Title 



CALL HANDLING 
AID OUTSIDE JURISDICTION BOUNDARY 

AGREEMENTS 

March 10,2011 

For 9-1-1 Emergency Communications: 

This agreement is made between the McHenry County Emergency Telephone System 
Board, hereinafter referred to as "MCETSB", and the Marengo Fire Protection District, 
for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

Any McHenry County PSAP receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary Phone: 9-1-1 Trunks 

Primary: 155.5725 PL 82.5 

Secondary: County Fire: 154.250 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

MCETSB agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the board. 

McHenry County ETSB Marengo Fire Protection District 

Title 



CALL HANDLING 
AID OUTSIDE JURISDICTION BOUNDARY 

AGREEMENTS 

March 10, 2011 

For 9-1-1 Emergency Communications: 

This agreement is made between the McHenry County Emergency Telephone System 
Board, hereinafter referred to as "MCETSB", and the Marengo Rescue Squad, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

Any McHenry County PSAP receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary Phone: 9-1-1 Trunks 

Primary: 155.5725 PL 82.5 

Secondary: County Fire: 154.250 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, a" calls of 
an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

MCETSB agrees to keep a" records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

A" agreements, management, records, and service will be the responsibility of the board. 

McHenrv County ETSB Marengo Rescue Squad 

B~ 
AgenCY/? 

~~ 

Title Title 



EXHIBIT 3 - MCHENRY COUNTY ETSB 

A AGENCY ADDRESS CITY -- PHONE # POPULATION SQ MILES DISPATCH XFER RELAY 
P ALGONQUIN PD 2200 HARNISH ALGONQUIN 847-658-4531 23,276 9.80 X 
P BULL VALLEY PD BOX 553 WOODSTOCK 815-459-4728 726 5.60 X 
P CARYPD 654 VILLAGE HALL DR CARY 847-639-2341 15,531 5.30 X 
P CRYSTAL LAKE PARK DIST 1 E CRYSTAL LK CRYSTAL LAKE 815-459-0680 X 
P CRYSTAL LAKE PD 100 W.wOODSTOCK ST CRYSTAL LAKE 815-356-3630 38,000 16.20 X 
P FOX RIVER GROVE PD 408 NORTHWEST HW FOX RIVER GROVE 847-639-2411 4,862 1.70 X 
P HARVARD PD 201 W FRONT ST HARVARD 815-943-4431 7,996 5.30 X 
P HEBRON PD BOX 112 HEBRON 815-648-2351 1,038 0.70 X 
P HOLIDAY HILLS PD 1304 SUNSET HOLIDAY HILLS 815-385-2828 831 0.90 X 
P HUNTLEY PD 11704 CORAL ST HUNTLEY 847-669-2141 5,730 11.70 X 
P JOHNSBURG PD 3611 CHAPEL HILL RD JOHNSBURG 815-385-6024 5,391 5.50 X 
P LAKE IN THE HILLS PD 1115 CRYSTAL LK RD LAKE IN THE HILLS 847-658-5676 23,152 9.40 X 
P LAKEMOORPD 234W RAND RD LAKEMOOR 815-385-4111 2,788 4.30 X 
P LAKEWOOD PD 2500 LAKE AVENUE LAKEWOOD 815-459-2151 2,377 4.30 X 
P MARENGOPD 132 E PRARIE MARENGO 815-568-7231 6,355 4.00 X 
P MCCULLOM LAKE PD 4811 W ORCHARD MCHENRY 815-385-2161 1,038 0.30 X 
P MCHENRY CITY PD 333 S GREEN ST MCHENRY 815-363-2200 21,501 11.60 X 
P MCHENRY CO CONSERVATION 18410 ROUTE 14 WOODSTOCK 815-338-6223 34.50 X 
P MCHENRY CO SHERIFF 2200 N SEMINARY AVE WOODSTOCK 815-338-2144 69,288 482.70 X 
P OAKWOOD HILLS PD 3020 NORTH PARK DR OAKWOOD HILLS 815-444-9453 2,194 1.10 X 
P PRAIRIE GROVE PD 3125 BARREVILLE RD PRAIRIE GROVE 815-455-1411 960 4.60 X 
P RICHMOND PD 5600 HUNTER DR RICHMOND 815-678-2351 1,091 1.40 X 
P SPRING GROVE PD 7401 MEYER RD SPRING GROVE 815-675-2596 3,880 6.20 X 
P UNION PD 6606 MAIN STREET UNION 815-923-2341 576 0.60 X 
P WONDER LAKE PD 4200 THOMPSON RD WONDER LAKE 815-728-0839 1,345 0.80 X 
P WOODSTOCK PD 656 LAKE AVE WOODSTOCK 815-338-2131 20,151 10.70 X 

F ALGONQUIN FD 1020 W. ALGONQUIN RD LAKE IN THE HILLS 847-658-8233 40.00 X 
F CARYFD 400 CARY-ALGONQUIN RD CARY 847-639-2121 18.00 X 
F CRYSTAL LAKE FD 100 W. WOODSTOCK ST CRYSTAL LAKE 815-459-7443 45.00 X 
F FOX RIVER GROVE FD 411 ALGONQUIN RD FOX RIVER GROVE 847-639-9232 4.00 X 
F HARVARDFD 502 S. EASTMAN HARVARD 815-943-3471 108.00 X 
F HEBRON-ALDEN-GRNWD FD 12301 PRAIRIE AV HEBRON 815-648-2218 55.50 X 
F HUNTLEYFD 11808 CORAL ST HUNTLEY 847-669-5066 55.00 X 
F LAKEWOOD FD 6570 HALIGUS RD LAKEWOOD 4.30 X 
F MARENGOFD 120 E PRAIRIE MARENGO 815-568-8912 107.00 X 
F MCHENRY TWSP FD 3610 W ELM MCHENRY 815-385-0075 56.50 X 
F NUNDA RURAL FD 1713 ROUTE 176 CRYSTAL LAKE 815-455-1559 9.00 X 
F RICHMOND TWSP FD 5601 HUNTER RICHMOND 815-678-3672 36.00 X 
F SPRING GROVE FD 8214 N RICHARDSON SPRING GROVE 815-675-2450 25.00 X 
F UNION FD 6112 ELM STREET UNION 815-923-2177 37.00 X 
F WONDER LAKE FD 4300 E WONDER LK WONDER LAKE 815-653-4041 11.00 X 
F WOODSTOCK FD 120 W SOUTH ST WOODSTOCK 815-338-1189 32,000 85.00 X 

E MARENGO EMS 
-

SQUTE2_3 __ Jv1!<RENGO_ 815-568-6316 144.00 X -- --

Revised 31112011 



EXHIBIT 4 - MCHENRY COUNTY ETSB 

Coml""'L Address1, Ci!)' State PostalCode TN's 
Antioch EMS 874 Main Street Antioch 'lL 60002 
Antioch Fire Department 874 Main Street I Antioch IL 60002 
Barrington Fire Department 400 N Northwest Highway Barrington IlL 60010 
Barrington Hills Police Department -

112 Algonquin Road Barr!l1gton IL 60010 i 

Bloomfield Fire Department INIIOO Town Hall Road POBox 47 Pell Lake WI 53157 i , --
Boone County #2 FPD ' 1640 N State Street Belvidere IL 

, 

61008 815-544-3336 --
Boone County Sheriff : 615 N Main Street Belvidere IL 61008 815-544-9322 
Carpentersville FPD ' 213 Spring Street Carpentersville IL 60110 
DeKalb Co;;"ty Sheriff I Sycamore 

--
150 N. Main Street IL 60170 .- _. 

Fox Lake EMS 301 South Route 59 ,Fox Lake IL 60020 
Fox Lake Fire Department 30 I South Route 59 IFox Lake IL 60020 847-587-3314 -- .-
Fox Lake Police Department 30 I South Route 59 !FoxLake IL 60020 _. 1847-58~~3100 -
Fox River Valley Gardens Police Department 69 S. Circle Barrington IL 60010 
Genoa City Fire Department P.O. Box 428 Genoa City '-1:: 53128 - -

53128-1 - _ Genoa City Police Department ,P.O. Box 428 - IGenoa City 
Genoa EMS 309 E. Railroad Avenue Genoa IlL 60135 

-
IlL 

.-
! 

._. 

Genoa Kingston Fire Department ! Box 58 Cherry Valley Road Genoa 60135 
Hampshire Fire Protection District 202 E. Washing~_ Hampshire 'IL 60140 I 

._--
Hampshire Police Department 234 S. State Street - Hampshire IL 60140 
Illinois State Police District #15 2700 Ogden Avenue Downers Grove IL 60515 ' 847-574-2000 - ---
Illinois State Police District #16 / Bureau ofConnnunications 16450 W State Road Pecatonica ilL 61063 
Illinois State Police District #2 777 S State Street I Elgin 'jrL 60120 847-742-3553 --- _."' -- -- -
Illinois State Police District #3 / Bureau of Connnunications 531 Sangamon I Springfield IL 62702 -
Island Lake Police Department 13720 Greenleaf Street Island Lake IL 60042 I - - --
Kane County_Sheriff 777 Fayban Parkway : Geneva IL 60134 -- ._---- --
Kenosha County Sheriff '1000 55th Street Kenosha WI , 53140 
Lake County Sheriff .. 1303 N Milwaukee Avenue Liberty\'ille IL i 60087 
Linn Township Fire District - PO Box 32 Zenda WI 53195 
Randall Fire Department 93rd Street & County Truuk P Bassett WI 53101 - -
Randall Fire Department 34524 Bassett Road Bassett WI 53101 
Sharon Township Fire Dept. PO Box 522 Sharon !WI 53585-0522 - -
Silver Lake Fire Department , 113 S First Street ! Silver Lake WI 53170 
Silver Lake Rescue Squad 1296 Lake Street Silver Lake IWI 53170 _. --
Twin Lakes Fire Department 236 E Main Street 'I Twin Lakes WI 53181 
Twin Lakes Police Department 108 E Main Street Twin Lakes WI I 53181 ! ---
~Lakes Rescue 236 E Main Street Twin Lakes WI 53181 --
Walworth County PO Box 1004 Elkhorn WI 53121 --
Walworth Fire Department PO Box 400 Walworth WI I 53184 -
Wauconda EMS 1109 W Libe!!y Street Wauconda IL 60084 847-526-2821 
Wauconda Fire Department ' 109 W Liberty Street ,Wauconda IlL 60084 847-526-2821 
Wilmot Fire Department Comer Hwys B & C I,Wilmot WI 53192 

! 

Revised 11512007 I I 
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