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Case: II-OllD'J OFFICIAL FILE 
,. t" HNO!A Cf\m~ERCE r.O~~MISSION l~~l "jl) Ulli~V1Il:lf1~):J,~, llIRMAL C[]MPLAINT 

cm'1ritl,CE c,;, "11.:;:oll),, III' . C .. 
InOIS ommerce Commission 

For Commission Use Only: 

527 E. Capitol Avenue 
2011 FEB 22 PI: 08 Springfield. Illinois 62701 

cf.jitFCCtRK'sbFFTC[ 
Regarding a ~omplaint by (Person making the ~omplaint): 

Against (Utility name): L 0;111 M OAJ W~A-/[nt E bXSeA/ C el'1 P/tIV V (C~.A1-I?/)j 
I 

As to (Reason for complaint) C CJ /VI ./111 t)/tJ CNE t1 L TIl ED ?SoN c. ()/VJ(JAIJV FA rLEj) To 
I I 

[oP.J<Jc./ BrLL 13:FT£P- MUCR.. REFF lifE rES} 8Ev/UfLEI) A- 010% FoR.wtJl<.p 

CI-£ffP For<- 5E:utML. YK.M<.5. COI"<AII!J;J/.VI!IfLT# i!DX50jJ {O(l1f';9;tt1/ /(FFVSE)) 

ro {oMM().,vTCItTE UJJ:fH '1I{[ ILLJ~IJ:t.s COf'{/AEl<cli Ciw&5SJo..v 6'.< /'1£ 

F eR, 

in 

m THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is l1) 7 :i. CALuM/C1 A-U E., CHIC!t;& .rUrAlttH 66631 
I ' 

The service address that I am complaining about is I"L_c...l,u'J.2:O.L7----'5':CL._CI......LA-u.L'-"IA.'-C"""'E"'T'----LALlVL!E'::...l..f1 ,-'-C.<.J/'-''-f.L~C-LA-'-'6''-'tJf'''''''[;!::L,''''L.L4dtY''-'q'''I5'''''-__ 
- I I 

My home telephone is 

Between 8:30 A,M, and 5:00 P,M, weekdays. I can be reached at 

My e-mail address is ken 0,' L@sbcgloba}'oer 

(Full name of utility company) LaM M t1 ,v/AtEtt Lltl 
to the provisions of the Illinois Public Utilities Act. 

[3 Jd..-] 607- 76£6 
[3 id-] b07-7tfSb 

I will accept documents by electroni~ means (e-maillp"Yes 0 No 

EDIr;t9J CoMP4vVv(respondent) is a public utility and is subject 
r 7 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
$3-rt.- ADM Pj}P-T 1-1/0 UC/ION 910, d"tJo (ct),{h) , ((;).(6) r:i-U-lJ.1 

; i I 

~~Ip!1I~mrn~i-lf"vision of the Illinois Commerce Commission about your complaint? ~Yes DNo 

Yes D No 



NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

T oday's Date: J.. -- / r; -;}-- 0 t I 
(Month. day. year) 

Complainant's Signature: ....,.".CA~,C::!, ~t:d~z.....~:::z~~~---.l __ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. ktt I' f'11 :::;.& / r -+ h . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

~k#t 
7' Complainant's Signature 

efore me on (month. day. year) ---=:1:::, ::::,--"-,=b-'L.J\.-lA.""",,,,,~,,,,,-,:::::(*=_=-I,--'1_., ;;>-0 I ( 

cr= u (NOTARY SEAl) 
Signature. Notary Public. Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pr 

"OFFICIAL SEAL" 
WLDELAY 

esMillary Public, State or D1inois 
MJ c ... ' t .. J!xpIm FebruarY Z4, 1014 

1((207/07 


