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T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My mailing address is

The service address that | am complaining about is Q\OC{ S.DO\'T\QH phlﬁﬂgﬁ T 2O
[773] T -2A471
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My home telephone is

Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at
My e-mail address is kbr\i\La_{:(\qlok@\]ahooCOM | will accept documents by electronic means (e-mail) [ Yes m No

' ! \
{Full name of utility company) D : it OD“\( OO{ (respondent} is a public utility and is subject
to the provisions of the Illincis Puhli)-r.i Utilities Act. g \ 1

e space below, list the spemhn section of the Iaw Camm isssn rule(s), ar utility tariffs that you think is invelved with your complaint
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Have you contacted the Consumer Services Division of the lllincis Commerce Commission about your complaint?

Has your complaint filed with that office been closed?



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amqunts involved with your complaint. Use an
extra sheet of paper if needed.
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Please clearly state what you want the Commission to do in this case:
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NOTICE: If personal informatian (such as a sacial security number or a bank account number) is contained in this complaint form oe provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. If persanal informatian is provided in your public copy, be advised that it will be available on the internet through the Commission’s
e-Docket website. The canfidential copy of any filing you make, however, will anly be available to Commission employees. If you file both a public and
confidential version of a document. clearly mark them as such.

Today's Date: CQ L~j Lﬂ(} | Complainant's SignaturM\g)uD 759» C{Q —
{

Month, day, year}

I an attarney will represent you, please give the attorney's name, address, telephane number, and e-mail address.
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When you finish filling out this complaint farm, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATIDN
A notary public must witness the completion of this part of the form.

Wz YA Lo ﬂ . pjﬁz‘?h . Complainant, first being duly swoen, say that | have read the abave petition and knaw

what it says. The contents of this petition are true to the best of my knowledge.
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{Complainant's Signature

dubscribed and swarn/affirmgd ta before e on (maonth, day. year) 9? // /’/ / .
Mm M (NOTARY SEAL

Sigfature, Notary Public, Yfois OFFICIAL SEAL
GLORIA J. LEWIS

Notary Public - State of linois
My Commission Expires Jan 08,2012

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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This is a brief explanation of the problem:

. After moving my elderly grandmother’s into a Senior Care Facility squatter’s
moved into her home and stole gas services from People Gas. After the squatter’s
left a police report was filed.

. While rehabbing the home, I put the gas service into my name. Peoples Gas
granted me service however, they place the pervious bill for the stolen gas on my
bill.

. I showed Peoples Gas proof that I did not reside at 9109 S. Parnell and I had been
receiving Nicor gas for the last seven years. I also provided them with a copy of

the police report. I explained to Peoples Gas why as started service at the property
and they still failed to remove the charges from my previous bill and eredit report.

. As even more evidence that my story is factual, immediately after 1 finished
rehabbing the property, a tenet moved into the residence and order service,

. 1 obtained ownership of this property during the month of November, 2010.
During that time, I refinanced the property and I was forced to pay Peoples Gas
the outstanding amount that was placed on my credit report.

. I am seeking your assistances in resolving this matter with Peoples Gas. If
possible, [ would like you to help me obtain a refund from Peoples Gas and 1
would like the charges to be removed from my credit report.



