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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF:
MARTI NEZ AUTO REPAI R
No. 10-0743

\'

NORTHERN | LLI NOI S GAS COMPANY
d/ b/ a NI COR GAS COMPANY

N N N N N N N N N N N

Compl aint a to billing/charges
in Chicago, Illinois.
Chi cago, Illinois
February 1, 2011
Met pursuant to notice at 10:00 a. m
BEFORE:
MR. JOHN RI LEY, Adm nistrative Law Judge.
APPEARANCES:
MR. PAUL PADRON
1844 Ferry Road, Suite 7W
Naperville, Illinois 60563
appeared for the Respondent.
SULLI VAN REPORTI NG COMPANY, by

Teresann B. Giorgi, CSR
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W t nesses:

NONE
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JUDGE RI LEY: Pursuant to the direction
of the Illinois Commerce Comm ssion, | call

Docket 10-0743. This is the matter of Martinez Auto

Repair versus Northern Illinois Gas Company d/ b/a
Ni cor Gas Conpany, conmplaint as to billing and
charges in Chicago, Illinois.

And with me at this time on the |ine
is M. Filipe Martinez, is that correct?
MS. ORTMANN: Yes.
JUDGE RILEY: And also on the line is -- did you
say your name was Anna Martinez?
MS. ORTMANN: Di ana Ort mann.
JUDGE RI LEY: Di ana Ort mann.
And what is your connection to
Martinez Auto Repair?
MS. ORTMANN: The account ant.
JUDGE RI LEY: You're the accountant.
M. Martinez, is it with your
perm ssion that Ms. Ortmann is handling this matter
or is speaking for Martinez Auto Repair, is that
clear?

MR. MARTI NEZ: 100 percent.
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JUDGE RI LEY: Al'l right.

And, M. Padron, would you enter an
appearance for Nicor Gas, please.

MR. PADRON: Paul Padron, P-a-d-r-o-n, on behalf
of Nicor Gas, 1844 Ferry Road, Suite 7W Naperville,
II'linois 60563. The phone number is 630-388-3660.

And with me is Carlton Coleman from
t he Customer Service Departnment.

JUDGE RI LEY: Thank you

And at this time we have convened a
prehearing conference in this matter.

And, Ms. Ortmann, can you bring me up
to date on just what is the problem here? 1It's
sonmething to do with a collection agency that has

not been paid?

MS. ORTMANN: No, I'"m on record show ng that we
paid the collection agency in full. And when | went
to try to turn on the Nicor gas, | was told that we
still had a bal ance of |ike 1300. So |I'm not sure

why we're getting charged again for something that
we al ready paid.

JUDGE RILEY: And is that pretty much it in a
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nut shel | ?

MS. ORTMANN: Pretty much. | mean, | just
wanted to make sure that, if we need it, we can have
our gas service again since we did actually pay the
collection agency in full.

JUDGE RI LEY: MWhat nonies is outstanding with
Ni cor ?

M. Padron, maybe you can enlighten me
here.

MR. PADRON: Sur e.

We show a bal ance of $1,309.08. And
this is froman account accruing -- this anmount was
accruing from November of 2005 until May of 2007.
Over that time they did make several paynments.

Those payments totaled -- there were 7 paynments
total. And those payments totaled $2,712.48. As |
said, the outstanding bal ance that we show is

$1, 309. 08.

What m ght help on our end -- and,
Carlton, please speak up if you know where to go and
what can hel p.

We have, first of all, proof of the
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payment. And, secondly, are you aware at all,
Carlton, of any account -- of this account
specifically being transferred to a collection
agency for collection?

MR. COLEMAN: Yes. They were actually
transferred to collections, to NCO Collections. And
Martinez actually did -- Ms. Ortmann actually did
submt some receipts from NCO Coll ections which
Ni cor referred themto.

MR. PADRON: And just for the record, can you
tell us what NCO stands for?

MR. COLEMAN: It is National Collections -- |I'm
not sure what the "O' stands for. But it is one of
our collection agenci es.

MR. PADRON: So they're an outside third-party
coll ection agency?

MR. COLEMAN: Correct.

MR. PADRON: Okay.

MR. COLEMAN: And she did actually submt a
receipt -- looks like a receipt from NCO Col |l ections
t hat showed that actually 2 payments -- or 3

payments total were applied, in the amount of
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$360. 78 and then one for $5 there.

MR. PADRON: So we do have a report,

Ms. Ortmann, that there were 3 paynments made, | ooks
i ke the first one was on 3-27-07 in the amount of
$360. 78, and then there was another one on that say
day for $5, and then on 4-27-07, so a nonth | ater,
there was a payment of $360. 78.

So the total of those 3 payments made
to the collection agency is $726. 56

MS. ORTMANN: Yes. And the bal ance as of
March 14th, 2007, is $721.56. So it shows that we
paid the outstanding balance in full.

MR. PADRON: Carlton just handed ne a receipt
showi ng the bal ance of the 721.56 that you're
speaking of and it says here that it was paid. The
guestion then is is when the anount was -- or
what ever ampunt was transferred to the NCO, was it
the entire bal ance or did nmore charges accrue after
it was sent?

Ms. Ortmann, | believe we're talKking
about the same thing here, this receipt that | have

from NCO showi ng that a bal ance was owed of $721.56.
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ORT MANN: Yes, as of March 14th, 2007.

3

PADRON: Yes, March 14th, 2007.
Okay. So | have that same receipt.

MS. ORTMANN: Okay.

MR. PADRON: Carlton, do you know, is that the
only bal ance that was sent to NCO? Why are they
only showi ng a bal ance of 721.56? Was it actually a
hi gher bal ance or --

MR. COLEMAN: No, that was not the only bal ance
t hat was actually sent to NCO. W actually -- you
can see fromthe collections referral, the initial
referral when we referred themto collections on
September the 5th, 2006, the initial referral anount
was $3, 766. 38.

And as you can see here, as they made
payments consecutively it started to go down, so it
shoul d decrease, but here was the total amount there
t hat was outstanding, that was left (indicating).

So we only see one portion of one
recei pt that was sent from NCO. Surely NCO
subm tted something else to Martinez Auto and for

what ever reason, that was not submtted to us.
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MS. ORTMANN: Yeah, | was just trying to show
the final balance that was due. Because all the
payments had been paid up to this point and this
how -- |ike where the account got down to. And |

was just showi ng the final balance to NCO being

fully paid.

MR. COLEMAN: Under st ood. But we still have
a -- | mean, and certainly if you were here you' d be
able to see this, that we actually have all of your

payments that were submtted to both Nicor and to
NCO and what NCO actually submtted to us, Nicor, in
full and it would still show an outstandi ng bal ance

of 1309.08. And this came from NCO directly.

have a contact that | speak with, a Carolyn
Al dri dge, who would certainly be willing to contact
you to verify.

MS. ORTMANN: And that's something that doesn't
make any sense. If that is the case, then how come
Ni cor Gas would only transfer part of the

out standi ng bal ance and then keep the rest at Nicor?
MR. COLEMAN: You have the option of paying

either the collection agency directly or you can pay
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Ni cor directly. And so whether we keep it -- we
keep it on our books and they keep it on their books
as well.

MS. ORTMANN: Doesn't the full anmount get
transferred over?

MR. COLEMAN: We still have record of it. Yes,
we send the entire bal ance. But we still keep
record of that.

MR. PADRON: | think your question, and | don't
want to speak for you, Ms. Ortmann, but if we
initially referred to NCO $3,766.38 and the Martinez
account was being paid on directly to Nicor and
then -- Ms. Ortmann, is this the only -- this date
of March 14th, 2007, with a balance of $721.56 from
NCO, is that the only statement that you received
fromthe collection agency?

MS. ORTMANN: My mom was actually taking care of
the payments at that time and she was keeping track
of all the different paynments. Li ke | said, the
only reason | submtted this | ast one to show the
final balance, that's how much is due.

MR. PADRON: I f you could, answer my questi on,

10
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do -- or maybe you don't know. Do you know if this
statement of March 14th, 2007, is this the only

statement that you received from NCO regarding this

account ?
MS. ORTMANN: Actually, | do not know --
MR. PADRON: Okay.
MS. ORTMANN: -- but I"massum ng that it's not.
MR. PADRON: Okay. So | think -- and again
don't want to speak for you, but | can see your

confusion if we have a referral of $3,766.38 to NCO
and you guys are making payments to us and the
bal ance is going down, but the | owest bal ance that
we show is $1,309.08 why are you getting a statenent
that's showi ng a bal ance of 721.56, right?

MS. ORTMANN: Exactly.

And then at the time when my nom was

in the collection -- when we were actually making
t he payments, she spoke with a woman who used to
work there named Doris --

MR. PADRON: Used to work where, ma' an? Used to
wor k at NCO or used to at Nicor?

MS. ORTMANN: Used to work at NCO.

11
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MR. PADRON: Okay. | "m sorry, | cut you off.
Your mom knew someone who wor ked at NCO?

MS. ORTMANN: No, the |l ady that she was
contacting, her name was Doris, and | have the phone
number also of her -- | don't know if you want that.

MR. PADRON: Yeah, why don't you give me Doris'
phone number.

MS. ORTMANN: It's 877-712-1861. She was the
person that was in charge of the account when it was
in collections. She was contacting her. And per
Doris on NCO s account it also said that it was paid
in full.

MR. PADRON: Do you know why this was show a
bal ance of 721.567?

MR. COLEMAN: The only reason that that would

show a bal ance of 721.56 is if there were previous

dollars -- |I'm guessing -- you know, |'m taking a
guess here -- if there were previous dollars that
were paid towards that amount. W thout any other

recei pts or any other things that actually any
financial statenments, we really can't say one way or

the other why that's the only anmount.

12
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MR. PADRON: Can | make a suggestion then.

Ms. Ortmann, we have a financia
summary of all the payments and all the charges --
all the paynments you made toward the account and al
t he charges that were charged towards the account
for the account in question.

What | would Iike to do is, 1I'd |like
to get you this chart -- and what | think would be
hel pful, do you have records of all paynments that
you made to Nicor as well as to NCO for this
account ?

MS. ORTMANN: | have to check that. ' m pretty
sure we do.

MR. PADRON: If you --

MS. ORTMANN: In response to what you were
asking M. Carlton (sic), on the actual statenent it
says, Thank you for your recent paynent. However ,
our records indicate that the bal ance shown is still
outstanding. And it shows that $721 --

MR. PADRON: Ri ght.

MS. ORTMANN: -- as the remaining bal ance. So

as of March 14th that would be the only bal ance that

13
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is due as per the collection -- NCO s records.

MR. PADRON: And you're speaking of March 14th
of 20077?

MS. ORTMANN: Yeah.

MR. PADRON: Again, | see your confusion. And
what 1'd like to investigate is, | would like to see
all the paynments that you made, whether or not it
was to Nicor or to NCO. And | would |like to check
t hat against the financial summary that we have,
whi ch shows all the payments that you made to Nicor
as well as to NCO as well as all the charges that
were made, and find out if there's some sort of
accounting error on NCO or Nicor's part.

The bottomline is, | don't want you
payi ng for gas services you don't owe. And | want
to make sure we get it right, if it's a m stake that
we made or if it's a m stake that NCO made. My only
concern is is to make sure that you don't overpay,
you don't under pay. | want to get it right, that's
all I want to do.

So with your agreement and the Judge's

order and perm ssion perhaps we could set this for a

14
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future date. And then in the meantime you can get
me that information. | can get you the financial
summary. And then we can also get on the phone with
NCO and find out why this March 14th, 2007,
statement showed a bal ance of 721.56.

MS. ORTMANN: Okay.

JUDGE RI LEY: | s that amenable to you
Ms. Ortmann?

MS. ORTMANN: That's fine.

|'"d just like to emphasize, per their

records -- because according to M. Carlton,
obvi ously that 3000 and sonme was transferred over to
NCO.

MR. PADRON: Ri ght.

MR. COLEMAN: Right. We do send that to the
collection agency. However, we do keep records,

Ms. Ortmann of all payments or all outstanding

bal ances.
MS. ORTMANN: | just wanted to say, of all the
information that | found, of the 3000 and some, the

full amount that we owed, was transferred over to

this collection agency and it was being paid down by

15
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us. And then as of March 14th, it shows out of the
3000 and some, the only balance due is $721.56.

MR. PADRON: Ri ght.

JUDGE RI LEY: It seems to me that the parties
are |l ooking at different figures at different times

and | think it's just a good idea to share the

informati on that you have so that you all are on the

same page and find out where the discrepancy has
occurred.

MS. ORTMANN: Okay.

JUDGE RI LEY: You can very well come to an
accord once you realize --

MR. PADRON: Ri ght.

JUDGE RI LEY: -- where the difference sums of
money came from

That being the case and this is the

1st of February, why don't | give you 30 days, is
t hat enough time or --

MR. PADRON: That should be good, your Honor.

JUDGE RI LEY: | s that okay with you,
Ms. Ortmann?

MS. ORTMANN: That's fine with me.

16
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JUDGE RI LEY: Okay. Havi ng said that --

MR. PADRON: Can | suggest a date, your Honor?

JUDGE RI LEY: Certainly.

MR. PADRON: " mactually going to be back here
for an ICC matter on March 8th at 10: 00, so if we
can do March 8th at 11:00.

JUDGE RI LEY: Ms. Ortmann, is that okay with
you?

MS. ORTMANN: That is Tuesday -- yeah, that's
fine.

JUDGE RI LEY: March 8 at 11:00 a. m

MR. PADRON: Very good.

JUDGE RI LEY: And that will be for a status.

And we will reassess this matter at that time and

see where the parties are with regard to the various

numbers.
MS. ORTMANN: Okay. Perfect.
MR. PADRON: Thank you, Ms. Ortmann,

appreci ate your help and then we'll be in touch in

the days to come to arrange the information exchange

and see how we can take care of this.

MS. ORTMANN: And thank you very nuch for your

17
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hel p as well.
MR. PADRON: Thank you.
JUDGE RI LEY: Thank you, Ms. Ortmann. Thank
you, M. Martinez.
MR. MARTI NEZ: Thank you, sir.
JUDGE RILEY: This matter is continued to
March 8 at 11: 00 a.m and we'll reconvene at that
time and see where the parties are with the various
numbers.
MR. PADRON: Thank you, Judge.
(Wher eupon, the above-entitled
matter was continued to

March 8, 2011, 11:00 a.m)
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