
O~F!CIA~!fLE ~ H~JfIlRMAL C[)MPLAINT 
ILLINOIS COMiWERlft Cor~Mh~~ilJi1~ois Commerce Commission 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

527 E. Capitol Avenue 
Springfield,lIIinois 82701 

For Commission Use Dnly: 

Case: II ~DW9 

As to (Reason for complaint) [bc±CiC~ Service -lo ou C {;OJLCY-" 0 od QIA.\[ Owa i So 

SLlbsinwlCLV"d,T+ l1~€d:s l-n .bee (!pdo-kd foc prrSRn+-aYd \U1uYJ'_ 

ne.e ds of (i (if Q YM o£ SPrV j c.e, To add ji-i 0 Q Q u..s-tome..c $QY v i c..t>", 
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calb need -Iv -be hcmd!ed '((\ a ±icnelj CsbiQ(\ W i+D the. cu.domer 

havi ~ Q ccess -to Q. person ; f (Y'@dbe,) not 00 Q Id'qrfXlaJ]G .s~s.Jern. 

in .s bo.V) I') 0 n Illinois. 

TO THE ILLINOIS CDMMERCE CDMMISSIDN, SPRINGFIELD, ILLINOIS: 

My mailing address is -11""(.,,,-,5(,_' =-Y...L-_S>-.L.C±a~V\.,""h.!.-'LJIcJ." _K:l~'-'.. T) ...... s.l.lm......,VlwOLllo..LlY\->+IT=L=--ch""· L!.( ",,-0..1.7.;.;8L-

The service address that I am complaining about is Ib 5b Y. SM±nn ID a Ad S U¥rou.nd i Vl8 Q ~ 

My home telephone is [.115l RbLf--d~{() 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [~ 804- -;;28 {o 

My e·mail address is Tn b.£@ Go ah ey net nd I will accept documents by electronic means (e·mail) [B1es D No 

(Full name of utility company) COD) '),)0 10 wea t+b Ed i .:so Y\ Co m f1JlO'( (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
51 '3 IL Ad ru. IQ v± ,;)\l'D. SO (a.) ) ;).'&0.10 C<:t.) <CO 

Have you contacted th~ Consumer Services Division of the Illinois Commerce Commission about your complaint? 

. Has your complaint filed with that office been closed? 

= (""") ~ or 
r inC 
en Wc);;e: 



Please state your Gomplaint briefly. Number eaGh of the paragraphs. Please indude time period and dollar amounts involved with your Gomplainl. Use an 
extra sheet of paper if needed. 
I. Vcl+O-~e ',s -roo low. Ac<o..-d.i~ to OI.lre.le.wic.ioYl,oLlY' hj3~'S\"lQ..Jd be- okaY'" .;lOD, p~~vuf,I,\ 

bd'Wf!e.y\;:L\O o..v0. ;;l.15'.QY\d Ov..y-- 101)) S\,ou..lcl be. beMe£Y'> ,.;<,\ "'-nO. 1.;t3. When he- tf-stcd -t+,;'$' 
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10 the.. iQd< 0+ vo1l-ut3 e. < Ihe.. fl1Jblems. CJ..Y\: dwi':j ~'Vv~.s-t.1} mi ~ .. S erlALlRl CIS LVt 

Y'\IkVl!.. Q \1 TY\\ M LQ Ino\OW c-f -h\V'e.. \=0" h:l.~+ . 
Please dearly state what you want the Commission to do in this Gasei .. L 

At -+\--,e. \.eo..st- -\ 11~\ \;""?J CU{O \~ ~\l..\O.l~'" 0 V"\ \,il .. \la1\e..u.1<J., ~eMe.evd .. h.e.. milkr FOxIYl. 
0" ~ CL-\- 10 ~;J,,, s. \l\o,,~""- R.ci.i QI'\61-'<1t:..., Fto...c1t .. ft.. .. 1'r\ Claccd<:d "1'\ U). V",-ll~ f?d..) 

At-be.:;,+ - C'1!fb.-ce- fu~ o~ ,OQ-\-dQ...~ \; he"" tu ho.l'\.dl~ i-h.c:.. CJ,J..'C'Y<o"+-~ f\...Mr~ c),v·o..", ~ v,l"", 
NOTICE: If personal information ISUGh as a sOGial seGurity number or a bank aGGount number) is wntained in this Gomplaint form or provided later in this ~ 
proGeeding, you should submit both a publiG wpy and a Gonfidential GOpy of the dOGumenl. Any personal information Gontained in the publiG GOpy should be 
obsGured or removed from the dOGument prior to its submission to the Chief Clerk's offiGe. Any personal information Gontained in the Gonfidential GOpy 
should remain legible. If personal information is provided in your publiG GOpy. be advised that it will be available on the internet through the Commission's 
e .. DoGket website. The Gonfidential GOpy of any filing you make. however. will only be available to Commission employees. If you file both a publiG and 
Gonfidential version of a dOGument. dearly mark them as SUGh. 

Today's Date: J m,l.l..OY':1 ~) @,b II 
(Month, day. year) 

Complainant's Signature: ~t(tta/ a, &~ 
If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this Gomplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original Gomplainl. be sure to 
indude one GOpy of the original Gomplaint for eaGh utility Gompany Gomplained about Ireferred to as respondents). 

VERIFICATION 
A notary publiG must witness the Gompletion of this part of the form. 

/. 1-0 'I' ~ ttCL A ' S ch. \) t Y\ \/ , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. The Gontents of this petition are triIB to the best of my knowledge. 

Submibed and sworn/affirmed to before meDmonth, day, year) _~=.o-"'c;;?"-"/?::....:::~:....:...~c...:,, ... "L,,--_~ __ d>....L.....1 . .2 ~ /' / 
/YJ 27 r-----------. 

d2. .~ / ~- ~If!~, SEAL" 

Signature. Notary PubliG. II' ois Notary Public, s;a~I!f~~ois 
MY COMMISSION EXPffiES 12/31/11 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without proGessinri!r. --............................. _;...:,,,J 

1((207/07 
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