La Salle County
Emergency Telephone System Board E911

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafier referred to as
“PSAP” and the Mendota"Froy-Greve Ambulance for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 539933+ 3 Y3 ¢
Secondary: Radio Freq. 155.370

* AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and

policy board.

For: La Salle County ETSB For: Mendota-Troy Grove Ambulance
Clrtis 77 Yo
Curtis A, Yasm L0 IR el

(Signature)
911 Director
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Emergency Telephone System Board E-911

Date; May 4, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafier referred to as
“PSAP" and the Minonk Fire and Ambulance for the purpose of effective handling and routing
of 9-1-1 emergency calls.

4
CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:
Primary: (309) 467-2375

Sccondary: (309) 467-2376

} ATD QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-~1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be avajlable to all
participants of the 9-1-1 system.

It shall be the responsibly of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records and service will be the responsibly of the advisory and

policy board.
For: La Salle County ETSB For: Minonk Fire and Ambulunce
Signanare)
Curtis A, Yasm .
PO (TS
911 Dircotor (Name/Pieasc Prim o Type)

[
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La Salle County
Emergency Telephone System Board E9NM

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Naplate First Responders for the purpose of effective handling and routing of
9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: Radio Freq. 154.190 - Pager
> Secondary: (815)955-9246

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keép all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

{Name/Please Print or Type)

(Tiﬂe% { gﬂ 7

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
pollcy board.
For: La Salle County ETSB For: Naplate First Responders
Curtis A, Yasm \ _
(si )

911 Director

| C Dave RRart



La Salle County
Emergency Telephone System Board EMN

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hercinafter referred to as
“PSAP” and the Newark Ambulance for the purpose of effective handling and routlng of 9-1 1
emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

- in your jurisdiction shall dispatch the call in the following manner:
Primary: (630) 553-5856
] Secondary: (815) 695-5121

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participarits of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and

po]lcy board

For: La Salle County ETSB For: Newark AmYulance

Curtis A, Yasm k

' (Sighature) ¢

¢11 Director - C , %’j
S el D/

(NamdPleesePnntorType) . . B . .
 Geg - T ZdsleS

(T ltle)




La Salle County
Fmergency Telephone System Board E91

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafier referred to as
“PSAP” and the Oglesby Ambulance for the purpose of effective handlmg and routing of 9-1-1
emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 883-8404
Secondary: Radio Freq. 155.370

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shail
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the cail and the disposition of

each call received.

All agreements, management, records and service will be the responsibly of the advisory and
policy board.

For: La Salle County ETSB For: Oglesby Ambulance

Cortis 7% Ywsm |
Curtis A, Yasm g;.!! 23'! EJ ) .

(Signature)
911 Director.

Cathie S, E—dm:.

. (Name/Please Print or Type) .

i E!h\b gggcg Q;:Cétc

(Title)



La Salle County ™=
Emergency Telephone System Board EM

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Ottawa Ambulance for the purpose of effective handling and routing of 9-1-1
emergency. calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815)433-2131
Secondary: (815) 433-2121

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside

- its normal jurisdictional boundaries. :

The legislative intent is that 9-1-1 be used for Emergcncy calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and

pohcy board. _
For: La Salle County ETSB For: Ottawa Ambulance , ple. Bure g}u?od X
Cntis 7% ?
Curtis A, Yasm
911 Director
(NmneJPleasertorTypc) Do e
Fica (“_D\e-i,
(Title)

oy ot STIR (Pomind)
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La Salle County
Tmergency Telephone System Board EM

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Peru Ambulance for the purpose of effective handling and routing of 9-1-1
emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815)223-4444
Secondary: (815)223-9111

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its hormal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency catls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.

All agreements, management, records and service will be the responsibly of the advisory and
policy board. '

For: La Salle County ETSB For: Peru Ambulance

Crtia 7 Youm
Curtis A, Yasm ‘%'ﬂ;&{‘ ~ —

(Signature)
911 Director
(Name/Please Print or Type) .
L EMS Chief
(Title)




La Salle County N
Emergency Telephone System Board EMN

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Putnam County EMS for the purpose of effective handling and routing of 9-1-
1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815)925-7084
Secondary: (815) 882-2635

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shal}
render its services to the requesting party without regard to whether the unit is Operating outside
its normal jurisdictional boundaries.

Thé legislative intent is that 9-1-1 be used for Emergency calls only. Therefore ail calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
1t shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
pollcy board.
For: La Salle County ETSB For: Putnam County EMS
Curtis A, Yasm : 4-/(/*"/ d/&k/
(Signaturc)

911 Director .
Gl - AnpRew  J4 A Ko ewrjz

-+ (Name/Please Print or Type) .

L Difeerok ?C oms

(Titke)




£a Salle County ~+
Emergency Telephone System Board E9M

Date: May 4, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Bureau County Sheriff"s Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner;
Primary: Radio Freq. 155.370
Secondary: (815) 875-3344

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal junsdlcttonal boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.

All agreements, management, records and service will be the responsibly of the advisory and
policy board.

For: La Salle County ETSB For: Bureau County Sheriff's Office

Curtis A, Yasm /gﬂ. F CQ;»—/\-—_J
(Si}nﬁure) y

Jobn E. Thanrdson
(Name/Please Print or Type)

Z ot Barvns (oecen #
(Title}

911 Director




La Salle County -~ |
Emergency Telephone System Board E911

Date: April 16, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Spring Valley Police Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

- CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 663-2351
Secondary: Radio Freq. 155.370

AID OUTSIDE JURISDICTION BOUN])ARY e

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard-to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number

The PSAP agrees to keep all records, times and plaoes of calls. All records will be available to all
participants of the 9-1-1 system.

It shall be the responsibly of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records and service will be the responsibly of the advisory and

policy board.

For: La Salle County ETSB For: Spring Valley Police Department
CurtlsA,Yasm

911 Director - -~ .- . . -

Y o Séwé Sro0 .
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HEE oF P&L.@'

T e



£a Salle County
Emevrgency Telephone System Board E9M

Date: April 16, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Dalzell Police Department for the purpose of effective handling and routing of
9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 875-3344
Secondary: (815)663-1514

AID OUTSIDE JURISDICTION BOUNDARY '

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its narmal jurisdictional boundaries.

The legislativé intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number

The PSAP agrees to keep all records, times and plaoes of calls All records will be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

cach call received.
All agreements, management, records and service will be the responsibly of the advisory and
pollcyboard
For: La Salle County ETSB For: Dalzell Police Departmen
Clastis ¥ Yoam 7
Curtis A, Yasm~ =~ ' . "L - _
(Signature) 7 < N
911l-Director - - ... - - . .. .
Do i L S NI PR PR o (Nmnd?leasePrmtorType) ED

D8 icer in Cha/'qL .
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La Salle County
Fmergency Telephone System Board E-911

Date: June 1, 2010
~ For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Arlington Fire Protection District for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING '
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 872-1420
Secondary: Radio Freq. 155.370

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all cails of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
. number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and

policy board.

For: La Salle County ETSB For: Arlington Fire Protection District

Curtis A, Yasm ? Mjﬂ
gnatire

911 Director
Rreusr> A NMock

(Name/Please Print or Type)
(Title)




La Salle County
Emergency Telephone System Board E9IM

Date: April 16, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Dalzell Fire Department for the purpose of effective handling and routing of 9-
1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 872-1420
Secondary: (815) 663-2020

ATD OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number

The PSAP agrees to keep all records, times and places of calls. All records will be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
pollcy board
For: La Salle County ETSB For: Dalzell Fire De ment
Curtis A, Yasm ' yJéé :
911 D1 i /
: irector. -
S o qé/é’g 5/ﬁ/ﬁ/4/f
. ((NEI'I'K‘JP!CHSC Print of Type)

L E A

(Title)
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La Salle County
Emergency Telephone System Board EM

Date: December 6, 2010
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Ladd Fire Protection District for the purpose of effective handling and routing
of 9-1-1 emergency calls,

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the cal} in the following manner:

Primary: (815) 872-1420
Secondary:  Radio Freq. 155.370

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. Al records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
policy board.
For: La Salle County ETSB For: Ladd Fire Protection District
Curtis A, Yasm
(Signafure)
911 Director
(Name/Plcase Print or Type)}

(Title)



La Salle County
Fmergency Telephone System Board E911

Date: April 16, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Spring Valley Fire Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING .
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 663-2351
j Secondary: Radio Freq. 154.190

AID OUTSIDE JURISDICTION BOUNDARY '

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number,

The PSAP agrees to keep all records, times and places of calls. All records wiﬂ be available to all
participaiits of the 9-1-1 system.
It shall be the tespons1bly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
policy board.
For: La Salle County ETSB For: Spring Valley Fire Department
Claeis 77 Yorm
Curtis A, Yasm ' _
(Signaturc)
911 Director . -
: P T v I c
_(Namc/le Prmt or Type) : ’
14 1 C) '4,4 v ﬁ

(Title)



La Salle County ™
Emergency Telephone System Board E911

Date: April 16, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hercinafter referred to as
“PSAP” and the 10/33 Ambulance for the purpose of effective handling and routing of 9-1-1
emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 872-1420
i Secondary: Radio Freq. 155.370

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normaljurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
- All agreements, management, records and service will be the responsibly of the advisory and
policy board
For: La Salle County ETSB For: 10/33 Ambulance
Caris A, Yasm 2 LY
(Signature)
911 Director
TLT T T e ey 503 /455/4/51.5 e g
R O S [ (Nam“’”““f"““‘“"ﬁ‘l’ﬂ) e e s
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(Tltle)




La Salfle County ™~
Fmergency Telephone System Board E9M

Date: April 16, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Lamoille Ambulance for the purpose of effective handling and routing of 9-1-1
emergency calls..
CALL EANDL]NG '
'The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: (815) 872-1420
Secondary:  (815) 872-1428

AID OUTSIDE JURISDICTION BOUNDARY ST

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The législative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number

The PSAP agrees to keep all records, times and places of calls. All records will be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
policy board.
For:_ La Salle County ETSB For: Lamoille Ambulance
Contia 77 Yasm
Curtis A, Yasm -~
911 Director .~ o0 o -
R T R 541th .ﬂucpfz,r R
R TS R SRR R mmﬂffﬁsei’fmtof'fmy ‘: -, .
g dive dge”

(T ltle)



La Salle County ™
FTmergency Telephone System Board E911

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Marshall County Sheriff's Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shalt dispatch the call in the following manner:

Primary: (309) 246-2115
Secondary: (309) 246-2125

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls All records w1ll be available to all
participants of the 9-1-1 system,
1t shall be the responsibly of your agency to maintain the report of the call and the disposition of

- each call received.
All agreements, management, records and service will be the responsibly of the advisory and
policy board.
For' La Salle County ETSB For: Marshall County Sheriff's Office
&u@#? | P Ry
Curtis A, Yasm @/ﬂ//@ d{' of-47
(Slgnature) )
911 Directer .. ... . . .
et e e e mmammeprmmme)
fA ;‘ f" f{
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La Salle County N
Emevrgency Telephone System Board E91

Date: April 16, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety’Answering Point, hereinafter referred to as
“PSAP” and the Toluca EMS for the purpose of effective handling and routing of 9-1-1
emergency calls.

CALL HANDLING™* 7 = 77 e -
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: (309) 246-2115
'= Secondary:  (309) 2462125

AID OUTSIDE JURISDICTION BOUNDARY ' o

Once an emergency unit is dispatched in response o a request through the system, such unit shali
render its services to the requesting party without rcgard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used fqr'Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.

It shall be the respoasibly of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records and service will be the responsibly of the advisory and

pohcy boaid.

For: La Salle County ETSB For: Toluca EMS

M#fy

Curtis A, Yasm
911 Director .




La Salle County ™~
Emergency Telephone System Board EM

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Putnam County Sheriff's Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: Radio Frerq. 155370
Secondary:  (815)925-7084

AID OUTSIDE JURISDICTION BOUNDARY o

Once an emergency unit is dispatched in response to a requést through the system, such unit shall
render its services to the requesting pasty without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number

The PSAP agrees to keep all records, times and p]aces of calls. All records wnll be available to all
participants of the 9-1-1 system.

1t shall be the résponsibly of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records and service will be the responsibly of the advisory and

policy board."
For: La Salle County ETSB For: Putnam County Sheriff's Office
CurtlsA,Yasm o
Signature)
911 Director . L
! S N . e (Name/PleasanntorT ) T
FOL e e e Q\\/\é’\“w

(Title)



La Salle County
Emergency Telephone System Board E911

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Lee County Sheriff's Office for the purpose of effective handling and routing
of 9-1-1 emergency calls.

CALL HANDLING
The La Salie County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: (815) 284-6631
Secondary: Radio Freq. 155.370

AID OUTSIDE JURISDICTION BOUN])ARY T

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergesncy calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
 number.

The PSAP agrees to keep all records, times and places of calls. All records wil be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.

All agreements, management, records and service will be the responsibly of the advisory and
policy board.

For: La Salle County ETSB For: County Sheriff's Office

Curtis A, Yasm

e ey Q_ fﬂac,n




La Salle County
Emergency Telephone System Board E-q"',

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP”-and the Dekalb County Sheriff's Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING ]
The La Salle County Emergency Communications PSAP receiving a cail for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 895-2155
Secondary: (815) 895-2157

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system such unit shall
render its services to the requesting party without regard to whether the unit is operatmg outside
its normal jurisdictional boundaries. -

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
pollcy board.
For' La Salle County ETSB , For: Dekalb County Sherifl's Office
Cortis A7 ? : z
Curtis A, Yasm - : éz 2222/

o .. . . (Signature)
MiDirector .
e /4“»6'4 c X/éw@/
e P L TP e -f.(NameJPleasertorTYpe)

LT

(Title)



La Safle County =
Emergency Telephone System Board E911

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Kendall County Sheriff's Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (630) 553-5856
Secondary: LEADS CDC/BEA

AID OUTSIDE JURISDICTION BOUNDARY _ . ,

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and
pol_icy board.

For: La Salle County ETSB. For: Kendall County Sherifl's Office
Curtis A, Yasm /&/
911 Dirsctor - -
'?‘J/MWLKI l@\wéfﬂ{
Shers £t

(Title)




La Salle County
Tmergency Telephone System Board E911

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Grundy County Sheriff's Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: (815) 942-0336
Secondary:  LEADS CDC/A7H or A7G

AID OUTSIDE JURISDICTION BOUNDARY '

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.

It shall be the responsibly of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records and service will be the responsibly of the advisory and

p0]le board
For: La Salle County ETSB For: Grundy County Sheriff's Office
Curtis A, Yasm . jw_, A A :
(Signature) "
911 Director
S : Terry M. Markettdi
_(NamefPleasePnntorType) BRI
Sheriff '

' (ﬁﬂe)



La Salle County
Fmevrgency Telephone System Board E9N

Date: April 14, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Livingston County Sheriff's Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815) 844-7171
Secondary: LEADS CDC/CKR

AID OUTSIDE JURISDICTION BOUNDARY : -

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used 'f;)r,Emergeﬁcy calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

- each call received.
All agreements, management, records and service will be the responsibly of the advisory and
policy board
For: La Salle County ETSB For: Livingston County Sheriff's Office

Crtia 77 .
" Curtis A, Yasin ? , &*%
91l Director. . .. ... . .. “ ‘

'('Title)




La Salle County =

Emergency Telephone System Board EM

Date: May 4, 2009
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the Woodford County Sheriff's Office for the purpose of effective handling and
routing of 9-1-1 emergency calls.

CALL HANDLING

The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: (309) 467-2375

Secondary: (309) 467-2376

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall

~ render its services to the requesting party without regard to whether the unit is operating outside

its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calis of an
administrative or non-emergency nature shall be referred to your agency’s publ:shed telephone

number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
1t shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and

policy board.

For: La Salle County ETSB For: Woodford County Sheriff's Office

Curtis A, Yasm

(Signature)

911 Director
o) 6
ﬁamdP!mse Print or Type)
-(Title)

//("’ o / od

f Asa



La Salle County ™~
Emergency Telephone System Board - E91

Date: A‘pnj,l._ZO, 2009
For 9-1-1 Emergency Communications

This égréérrreh't is made between the Public '_S"afety Answermg Point, hercinafter referred to as
“PSAP"” and the MVK Ambulance Service for the purpose of effectlve handlmg and routing of
9-1 T'emergency calls;

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services
in your jurisdiction shall dispatch the call in the following manner:

Primary: ~ (815)942.0336
Secondary:  (815) 4482134 .,

AID OUTSIDE JURISDICTION BOUNDARY '

Once an emergency unit t 15 dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is aperating outside
its normal jurisdictional boundaries.

The legislative intent is tHat 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or. non-emcirgency nature shall be referred to your agency’s published telephone
number L L : :

The PSAP dgrees to keep all records, times and places of calls. All records will be available to all
participants of the 9-1-1 system.
It shall be the respon51bly of your agency to mamtam the report of the call and the disposition of

each call received.

All agreements, management, records and service will be the responsrbly of the advisory and
pollcy board

For: La Salle County ETSB For: MVK Ambulance Service

reder
Curtis A, Yasm W W
)

911 Director . _ | 4/ 5/9




La Salle County =
Fmergency Telephone System Board E91

Date: May 4, 2609
For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP” and the MorTis Fire & Ambulance for the purpose of effective handling and routing of
9-1-1 emergency calls.

CALL HANDLING
The La Salle County Emergency Communications PSAP receiving a call for Emergency Services

in your jurisdiction shall dispatch the call in the following manner:
Primary: (815)942-2121
Secondary: LEADS CDC/ B2M - Morris PD

AID OUTSIDE JURISDICTION BOUNDARY .

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its services to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for Emergency calls only. Therefore all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP agrees to keep all records, times and places of calls. All records will be available to all

participants of the 9-1-1 system.
It shall be the responsibly of your agency to maintain the report of the call and the disposition of

each call received.
All agreements, management, records and service will be the responsibly of the advisory and

policy board.

For: La Salle County ETSB For: Morris Fire & Ambulance
Coetia 7% Yo |
Curtis A, Yasm

911 Director

LD ot
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Exhibit 10
QUESTIONNAIRE

YES NO
Do you agres to abide by all rules as prescribed by the 8-1-1 Act and lllinois Administrative Code 7257

Will 9-1-1 be the primary published emergency telephone number within the area served by system?
Will automatic dialing type alarms be permitted on 9-1-1 lines/

Will the PSAP have a designated overflow answering station that can be utilized if the call volume exceed
that which the telecommunicator on duty is able to handle?

Will the PSAP have an emergency power source?
What type? Waukesha F-1197-G & Cyl Generator 170KW Powered by Natural Gas

Does the system have an Emergency Telephone System Board appointed as prescribed by the Emergency
Telephone System Act?

Will management develop and write “Standard Operating Procedures” for PSAP personnel concerning the
cal! handling agreements and the requirements of 83 llinois Administrative Code 7257

If applicable, will PSAP management, prior to activating the system, establish written procedures for all
tracing with all the telephone companies involved in the system?
Not Applicable

Will PSAP management, prior to activating the system, establish written procedures for the repair of
equipment and restoration of services?

Will PSAP management develop procedures for providing 9-1-1 service in the event that crifical functions of
the PSAP are padiafly disable due to natural or man-made disaster?

Will PSAP management, prior to activating the system, file with the Cormmission the written procedures that
have been established and are in place, which are referred to in Questions 7, 8 and 97

Will the PSAP have a teletypewriter (TTY) to use in answering calls made by the hearing impaired for each
answering position? If not, please eiaborate on number of TTY's. TDD/TTY will be handled using the
Vesta software built into the 811 answering equipment. All 5 answering positions are equipped with
this capability.

Is there a backup TTY unit at each PSAP?

Will the PSAP utilize a TTY PSAP Based Voice Annunciator?
Will 9-1-1 be the emergency number for TTY calls?

If not, what telephone number will be utilized?

Will adequate training be provided to PSAP personne! in the use of TTY's?
Do you have any dedicated 7 digit lines used for TTY calls that will be disconnected when 9-1-1 is operated?

If so, have arrangements been made to provide an announcement to TTY user's informing them that 9-1-1
shouid now be dialed for emergencies?

What response will be initiated by the PSAP for calls where verbal contact can not be established?

Call back in attempt to establish communications. If unsuccessful, send Police or Sheriff’s Deputy
to the location of the Call
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YES
20)

21)

22}

23)

24)

25)
26)

27
28)
29)

30)

31)

THE TELEPHONE COMPANY(S) WILL ASSIST YOU IN ANSWERING THESE QUESTIONS

NO
Is there a cell site in your area that would result in cellular 9-1-1 calls arriving at your PSAP? X
Do you have procedures in place to accept and handle cellular 9-1-1 calls? E

What considerations has management made to insure that private residential and private business switch
services are provided the same level of 9-1-1 as public agency(s) and telecommunications carrier(s) are
providing other end users of the local 9-1-1 Systemn, as required by the Emergency Telephone System Act,
50 ILCS 750.01 et seq.?

Will the telephone directories that will be affected by the proposed system have 9-1-1 listed as the primary E
emergency number?

What type of trunking arrangement will be used to provide incoming 9-1-1 trunks? (Please check appropriate

item).

a. Dedicated Directed

b. X Tandem

c. Combination ofa &b

is your selective router being provisioned by the local exchange carrier? ]

Please provide in detail the features to be provided by your selective router,

Selective Routing will be provided by Frontier North Inc, out of the Bloomington Router.

Will 9-1-1 circuits utilize alternate routing per the definition under 83 lllinois Administrative Code, Part 7257 E
Will pay phones within the system's boundaries be appropriately placarded and have 9-1-1 coin-free dialing? [

Will critical telephone equipment be utilized in the PSAP which will not operate properly during or after a E
power ftuctuation or interruption has been experienced?

If yes, describe t he power supply used to prevent a loss of operation.

Dispatch Center operations are on a system wide UPS system which will handle power situations
necessary until the Backup Generator can assume power delivery to the center.

On a separate sheet, diagram the trunking arrangement(s) used and the number of 9-1-1 circuits for each
switching office to the PSAP. Please label diagram as Exhibit 10, Question

Please provide a detailed testing plan that explains specifically how the 911 Network and database will be
tested and provide the time frame in which this will be done.

ogno
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TEST PLAN

Testing will be conducted with the assistance of the emergency services going out into
their service areas, randomiy knocking on doors and requesting the occupant dial 911
and provide the requested information to the dispatcher. They will also be conducting
random calls to individuals requesting that they call 911 and validate their name,
address and phone number. Testing will randomly cover a minimum of 40% of each
telephone exchange within the proposed Enhanced 9-1-1 System.

Pana 111
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PUBLIC NOTICE
NOTICE OF FILING

Notice is hereby given that LaSalle County is filing with the lilinois Commerce Commission an application
for approval of an Enhanced 9-1-1 Emergency Telephone Number System.

Said filing will have 911 calls from the rural areas and several of the smaller communities of LaSalle
County, being routed to and answered at the LaSalle County Sheriffs Department. Emergency services
will be dispatched to the appropriate calls from the LaSalle County Sheriff's Depariment dispatch center.

If you wish to object to the application, it is required that you do so within ten (10) days from the daie of
this notice by writing to the:

9-1-1 Program

inois Commerce Commission
527 East Capitol Avenue

Post Office Box 19280
Springfield, lllincis 62794-9280

If no objections are filed, the application will be submitted to the fllinois Commerce commission for
approval of an Enhanced 9-1-1 Emergency Telephone Number System.

ot ace R Ll Rl
omas Tem@leton, Chairman

Pane 1/14



