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ILLINOIS

swiseman@ameren.com
217.535.5085

January 26, 2011

Ms. Elizabeth A. Rolando, Chief Clerk
Ilinois Commerce Commission

527 East Capitol Avenue
Springfield, IL 62701
o3 - Olef q

RE: Docket No, 08-0620 +~ 05 -0(2L! (cunst)
Ameren Illinois Company d/b/a Ameren Illinois

Dear Ms. Rolando:

On October 1, 2010 Central Illinois Light Company d/b/a AmerenCILCO and Ilinois
Power Company d/b/a AmerenIP merged into Central Illinois Public Service Company
d/b/a AmerenCIPS, which was renamed Ameren Illinois Company d/b/a Ameren Illinois.

Pursuant to the Illinois Commerce Commission’s (ICC) Order in Docket Number 08-
0620 (consolidated), Ameren Illinois Company d/b/a Ameren Illinois hereby submits the
actual and final UCB/POR start-up costs as of December 31, 2010.

If you have any questions, please call Jackie Voiles at 217-535-5269 or me.

Sincerely,

D Sl Woanmd

D. Scott Wiseman, Vice President
Regulatory Affairs

DSW/cic
Attachments
cc: Torsten Clausen - ICC
Matthew Tomc
Laurie Karman T e WA

cE:l d 9z N iRy

R I T
—‘_...u'uh_z,

200 West Washington Street Springfield, IL 62701 Amerenlllinois.com




SB 1299 Capital Costs
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Int@ $55 | Ext@ $144 | Ext @ $130 | Ext @ $80 | Ext @ $60 | Ext @ $150 Total
Billing 2,557 3,826 841 81 7.305
Customer 4,848 228 544 72 5,692
Finance 1,781 2,047 3,828
Web Development 875 2,661 3,536
Business Analysts 7,057 7,057
EDI Team 768 768
Project Management 2,039 77 2,116
Post Implementation Sup;_)_ort 2,279 478 93 227 3,077
Hour Total 22,204 6,351 1,162 2,965 544 153 33,379
Dollar Total| $1,230,880 $914,555 $151,060] $237,200 $32,640 $22,950] $2,589,285
Internal Labor Loadings $343,964
Expenses $3,175
AFUDC . $19,689
Total Costs| $1,230,880 $914,555 $151,080] $237,200 $32,640 $22,950| $2,956,113

Note: Last year we filed an estimate of $3,015,522 which was $59,409 greater than what we actually spent.
At the time of our filing iast year, these dollars were reserved as contingency and were contained within

the “Post Impiementation Support” category. We have reduced the “Post Implementation Support” category
accordingly. This is the only change that we made to the spreadsheet.




SB 1299 Hours

Final 1299 Project Hours _
o - ARBRY Rate | ‘BM | | Web EDi .| Total
| Num Reguirements POR | Options | Ready | Ready | Customer | Finance | Team | Team| Hours
1 |Customer Choice in CSS and on the Web 0 2177 0 ¢] 145 119 1751 0 2177
2 |Superscreen for Mass Market Accounts 0 282 0 0 282 0 0 0: 282
3 |Modifications to Maintain Supplier Functionality 0 184 0 0 184] 0 0; 0! 184
4 |Modifications to the Customer Communication Button 0 93; 0: 0; 93; 0 0! 0; 93
5 |Create ‘Do Not Contact process 0: 60; 0: 0 60: [ 0: 0: 60
Changes to business logic to support updated ARES Temms and : : : : :
8 _|Conditions 0: 650, 0! 0 644 0 ] 0: 650
Changes to EDI fransaction processing in support of new CPWG : : ; : 1 i ‘
7 Lguidennes 248. 2338 0 0} 775, 257 0 768] 2584
8 |Dereg Switch Letter changes 0 67 0. 0 67: 0! 0 0 67
9 |EDI Tracking Functionality 0 124 0: 0 : 116: 0! 0 0 124
10 |DS Switching Process 0. 26: 0 0 26: 0. 0: 0 0 26
11 [New RES Portal 0: 0 2569: 0 ; 359: 95; 1785 0 2,569
12 |Modify Charge-Off Process 367 0 [} 0 0 387: 0 0 367
13 IMoadify Accounts Receivable Adjustment 0: 4: 4: 0: 0, 8: 0: 0 8
14 |Modify Cash Processing Functionality [} 347 0 0; 0; 347 0! [ 347
15 [Modify Deposit Functionality 44: 0 0; 0 0 44 i} [ 44
16 |Modify Customer Data Warehouse 0 74 0 0 0 74 0 0! 74
17 [Create Disputed Charge Functionality 0; 72 0 0 0: 72 0! 0: 72
18 |Modify Existing Reports 108 133! 0! 0 2: 232! 0 0: 241
19 |Modify Pull Bill Functionality 0 173! 0: 0 0 0: 0 0; 173
20 |Modify Cancel/Rebill Process . 31 1204, 'l 0 8 85: 0. 0: 1,235
21 |Modify NoBill Tracking Tool 0: Qi 0 141, 0 0. 0; 0: 141
22 |Modify Inspect Bill Process 0. 0! 18 17! 0 0: 0 0! 33
23 [Modify Test Billing Process 0 0 0 22 ] 0. 0 0 22
24 [Modify Bill Print Process to Incorporate RES Charges i} 322 51 51i 0, 0; 0! 0 424
25 |Caiculate Rate Ready/Bill Ready Charges to be Displayed on Bill i} 430! _ 3¢ 40! 0 148 0 0 500
Calculate Rate Ready/Bill Ready Charges for Lighting to be Displayed [ ‘ ‘ : : ; ; i
26 lon Bill 0. 0 114i 362! 93 41 0. 0 476
27 |Modify Meter Route Process 0 13; 0 0: 0, 0 0: i} 13
28 |Modify Budget Billing Functionality i 0: 605; 1] 0 18; 0| 0 0 605
Subtotal 796 ! 9,378 ! 2,784 633 2,846 1,889 3,536| 768 13,591
29 |Production Readiness Testing B 1,055 6,483 0 0 2,846! 1,939 7,538
30 |Project Manager Time 0: 2,118 0 0 i
31_]Business Analysts/SME (Product Test & PRT) 0: 7,057; 0 0;
32 |Post Implementation Support 0: 3,077 0; 0
Total Hours 1,851, 28111 2784 633 33,379




