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MARCELO RICARDO CAPUTO - CEO 

Marcelo Caputo was born in Buenos Aires, Argentina and has received his Bachelor of 
Engineering from the University of Buenos Aires, Argentina, in 1991. In 1994, Mr. Caputo 
received his Master of Business Administration (M.B.A.) from the University of Buenos Aires, 
Argentina. Mr. Caputo currently manages Telefonica's operation in the USA and Puerto Rico 
and has global responsibility for multinational corporations for Telefonica based in the USA. 

During his successful career, Mr. Caputo has held management positions for some of the world 
market leaders in communications, both in Europe and Latin America. 

In September 2000, Mr. Caputo joined the Telefonica Group of Companies. His first assignment 
was for Telefonica Argentina, as Sales Director. Mr. Caputo has held key management 
positions within the Telefonica Group of Companies since then, such as Vice President of 
Global Customer Division for Telefonica Internacional, S.A., based in Madrid, Spain and Vice 
President of Telefonica Mexico, based in Mexico City, Mexico. In October 2010, Mr. Caputo was 
appointed as Chief Executive Officer for Telefonica USA Inc., based in Miami, Florida. 

VICTOR NAVARRO - VP OF FINANCE AND HUMAN RESOURCES 

Victor Navarro was born in Chile and has received his Bachelor of Science in Industrial 
Engineering and Science Engineering from the Universidad de Santiago de Chile in 1994. In 
1997, Mr. Navarro received his Master of Business Administration (M.B.A.), with a Major in 
Human Resources, from the Facultad de Ciencias Economicas y Administrativas de la 
Universidad de Chile. 

In 1986, Mr. Navarro joined the Telefonica Group of Companies. His first assignment was for 
Telefonica CTC Chile S.A, as Manager of Finance and Administration. Mr. Navarro has held key 
management positions within the Telefonica Group of Companies, such as Strategic Planning 
and Administration for Telefonica Data S.A. In 2001, Mr. Navarro was offered a position at 
Telefonica USA, Inc. as Corporate Controller. In 2007, Mr. Navarro was promoted VP of Finance 
and Human Resources. 

SERAFIN BORREGO - VICE-PRESIDENT - OPERATIONS 

Serafin Borrego was born in Spain and has received his degree Bachelor degree in 
Telecommunications Engineering from Universidad de Alcala de Hehares, Madrid, in 1989. Mr. 
Borrego joined Telefonica in Madrid, Spain, in 1991 as a Network Engineer. In 2009, Mr. 
Borrego was offered the position of VP of Operations for Telefonica USA, Inc. based in Miami, 

Florida. 

During his tenure at Telefonica, Mr. Borrego has worked in key leadership positions in 
managing engineering and operations throughout Telefonica's operations in Latin America. 



JOANNA ROMANO - LEGAL DIRECTOR 

Joanna Romano serves as the VP of Regulatory Affairs for Telefonica USA, Inc. In her role, 
Joanna is responsible for managing Telefonica USA's legal department and advising the 
company's board and management on the legal aspects of its day today transactions as well as 
corporate matters. She has been with the Telefonica Group since 2000 when she was first hired 
as associate counsel for the legal department of Terra Networks USA, the Hispanic Internet 
division of Telefonica. She later assumed the role of General Counsel for Terra until she was 
transferred to its sister company Telefonica USA, inc. in 2007 where she remains today. She 
holds a bachelor's degree in History from Florida International University, and a J.D. from 
Florida International University, and a J.D. from the University of Florida. 

ROBERTO PLAZOLA - DIRECTOR OF POST SALES 

Roberto Plazola serves as the Director of Post Sales for Telefonica USA, Inc. for the past 6 years. 
Mr. Plazola was born in Caracas, Venezuela and holds a degree in Electrical Engineering with 
specialization in Telecommunications from Metropolitan University (Caracas) in 1991 and 
earned his Program Manager Professional Degree from Stevens Institute of Technology (New 
Jersey) in 1998. 

During his career Mr. Plazola has held key leadership positions in various Global and 
Multinational Companies. Prior to joining Telefonica , Mr. Plazola was Director of Sales for 
Orbitel USA where he contributed to the success of the company in the USA market. Between 
1994 and 2003, he held several leadership positions in Lucent Technologies and AT&T in 
Venezuela, Peru, Mexico and USA with his latest position as Director of Regional Operation and 
Program Management for the Caribbean and Latin America Region. He also worked for 
Globalnet and CANTV before joining AT&T. Mr. Plazola has been awarded and recognized 
during his career for its contribution to the success, growth and expansion of those companies 
like Outstanding Customer Service and Regional Leadership Awards. 

SEBASTIANO TIRALOGO - SERVICE MANAGEMENT CENTER I NETWORK 
OPERATIONS CENTER DIRECTOR 

Sebastiano Tiralongo is the Service Management Center / Network Operations Center Director 
for Telefonica USA, Inc. Mr. Tiralongo was born and grew up in Caracas, Venezuela and 
received his Bachelor of Science in Electrical Engineering degree from Simon Bolivar University 
in 1991. His professional education and formation includes technical and sales training oriented 
towards outstanding service delivery. 



Prior to joining Telefonica, Mr. Tiralongo has held positions in both Managerial and Sales 
Development areas working as Director of Latin American Sales for Netcentrex, a France 
Telecom Company, as Regional Sales Manager for Scientific Atlanta a Cisco Company and 
Business Development, Sales and Country Manager for Convergence Communications 

During his career, Mr. Tiralongo has always focused in Customer Satisfaction and Optimal 
Service Delivery and this has been recognized with consecutive recognitions in customer service 
experience improvement that have contributed to achieve superior customer service 
satisfaction indexes. 

Rocio A. Martinez - Manager. Global Service Management 

Rocio A. Martinez is the Manager of the Global Service Management Team for Telefonica USA, 
Inc. Mrs. Martinez was born and grew up in Puerto Rico. She received her Master in Science for 
Open Information Systems degree from the Interamerican University of Puerto Rico in 2005. 
Prior to joining Telefonica, Mrs. Martinez worked as Director of Technical Operations in 
World Net Telecommunications Inc, a CLEC and solutions provider in Puerto Rico. She was also 
President of the Telecommunications Chapter for the Puerto Rico Chamber of Commerce in 
2009. 

Joe Vazquez - Global Accounts Service Supervisor 

Joe Vazquez is Responsible for Global Accounts at the NOC for Telefonica USA, Inc. Mr. Vazquez 
was born and grew up in Long Branch, NJ, and received his Cisco Certification in 2001. Prior to 
joining Telefonica, Mr. Vazquez worked as Network Engineer for AT&T. 

Juan Hernandez - NOC Manager 

Juan Hernandez was born and raised in Miami, FL. He joined Telefonica in August of 2001 as a 
member of the NOC. Prior to joining Telefonica, he worked in the IT field as part of the banking 
industry. He has worked at the Telefonica NOC since its inception and has been instrumental in 
staff training and processes development for daily use. He became NOC Manager in early 2009 
and has been a key player on the integration of the Miami and Puerto Rico NOC teams during 
2009 and 2010. 


