
, OFFICIAL FlL~ .. , 
ILLINOIS COMMERCE CQWJJ~8/~DRMAL COMPLAINT 

For Commission Use Only: 

'11-1" \(-i\ 
Case: • Ll'-"c.LJ 

ZOI/ JAN I 8 Illinois Commerce Commission 
PI: 5,27 E, Capitol Avenue 

. ... .~~I~~~~~~ftSDFF!C:pringfield, Illinois G2701 

Regarding a complaint by (Person making the complaint): !'1{),( ~Q, W~ t kOVJ5 k; 
Against (Utility name): Northern II/If/o,'\ Czos~otnfaflt J/b/o..M'c.or,Go..s 
As to (Reason for complaint) The. 6 ('$ co m pant! cia, m3 fho.:f we helVe /Iltfjo!/v 
stolen 8CJ..S Cil'lcl. w,'+lot,/+ w/; proDf , thev halJe adJ)f..roroa7Iv I 

-tMar rIle ~CC can help me from N~corj 1,'e5 CH'ld. Une+t1~ca.( frd.-cfr'ce 
in Po,rlc d;(~Jje I Illinois. 

m THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELO,ILLINOIS: 

My mailing address is 

The service address that I am complaining about is 

My home telephone is 

tf33 S, c2reenwO?J Aile, Pork g~ je) rL 600~r 
['1Q7J gJ,S--(!),5S~ 

Between 8:3U A.M. and 5:UU P.M, weekdays, I can be reached at [113]1010" '17/3 
My e-mail address is -~f--'-l------ I will accept documents by electronic means (e-mail) D Yes )?(No 

/;no/S Go.s. Corn ~11 "'~GIlV'bf~spondent) is a public utility and is subject 

In the s;ce b~low, list the s eCifi~ section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint. 

Is-a € 'J()(),170 

3~ou:Mm!l.1Iib!l:!l'-i!~~~es Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

DYes i29.No 

DYes !21 No 



, ' I ; 

Please state your complaint briefly, Number each of the paragraphs, Please include time period and dollar amounts involved with your complaint Use an 
extra sheet of paper if needed, • I -, ! . n 

I)N"UJr III Dec.ernb~of).ooq C/Ofrnett f~+ .L ~sft;/ego.:-a.l1o.. f~y cir-o,VJett 
me 01" (}cwf)oYIcA.I #1/.(,~L(§2...., T 1M.1n+eJ proof l>u+ llJ,co(' :sfufe5 +h().+ T'ney do (Jor 

m:el~ _to provil a I'lV f-l1'5(1Y1t..lt~Vf-h(ef-t'fe f1e~+o -fvr~ (:)ff.! }'VI Y,q (i~ , 
~f[Or: dtt;""e&. f :1- ,fhe~ I ~ves-+(3(;lfeJ Q. (e.Q.k I (1 /I dtJb\~ ant£. +ha.+ i,Je . 

we!,ecLverf-r~j 80S'C~ {trom Nlc<!Jr SCl~ ~ 50mC'(f)ne WCt.S '~our house (.tVld fvvYl& 
eVI&QVlce, We. Malle never hd o..VI'j0ne. f'roVYl fiji C{rr '" O<.J(' Aome; o.nJ choJ. (jJ( .... i unahlef-v 
pvoJvce. Cl nctW1ej ,-f SOWleOY1e vJo-s ~(lovr MDWle, ~Y1 fit /l}Jt&revYIp/Dy,ee broke (t1j-8 ()tIr hOi11ft 

31We have hov3hf newfvrn&<.ce,ti-v-Wlosiv..i I W",,+€(" I'eder 6efr,re Jsog 'k> lower C0St-s.. 

(htJ..SClcJ~n. w,'11 /;v, o.Vlof~r it1veSf l'3(,rf,\{)A onj he ho.s i(jMreJ us, 
Please clearly state wha you want th1Commission to do in this case: .J 'f ( 

Re+vfh reIvY\Ci\. my mone!. O-Y'd. to dr-op cd/ c ho.'je.s 0 Sf&! I''!!) ,1ctS• 
']:. 0 vY\ IDO<7'(o I rlnocevrf. How UlYl I be !yr'lr wi i-h no e(/;ae f1(€? 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office, Any personal information contained in the confidential copy 
should remain legible, If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website, The confidential copy of any filing you make, however. will only be available to Commission employees, If you file both a public and 
confidential version of a document. clearly mark them as such, 

/. ~ - I) 
Today's Date: _--:.,,-4KZ..""-:---'-t .... I' ______ _ 

(Month, day. year) 
Complainant's Signature: ....L..M-<...:0j'---=t-__ N. __ ~_V_/c_~ __ '--_ 

If an attorney will represent you. please give the attorney's name, address, telephone number, and e-mail address, 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. 11460. (4 ) ~ t /COI.)5 k ; , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says, The contents of this petition are true to the best of my knowledge, 

~ k/~/~ , 
Complainant's Signature 

Subscribed and sworn affirmed to before me on (month, day, year) _-'-'LI-,(uPL..LI-'..I_' ____ _ 

Signatu~y Public, Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207(07 

..... \111_ ... • 

.~ .. -.., ... _Gl .. 
Mr~28,2014 


