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Regarding a complaint by (Person making the complaint): M or1a (Aj? t kows /(

Against {Ltility name); Nori!\em I// no:s (7@5 Comﬂan\/ (J/b/ N?cOrf?&S

As to (Reason for complaint) 1 e 4os_com pany cfa:mj /'tLAavl we _ have ///ecra// V/

 Stolen 485 and u;*&ou{' cmV/ Pmt‘ﬂc they have a&lc{r*rona//y
c%araeﬂ me o /[/Cor T/’\rea*emej to +ur{n 01(1K Ovr Ae,a‘/' 50 W€
ipqrd a por+:on o{ -1—1/«(9 COrred,on ad)jusw‘ment /-m‘EV‘ I req ,zeﬁ
*‘1"'[/|a+' f'he FCC can /?6/,,0 me_from /V?COV“S /r‘es am@ Uneﬂvfat( 'ﬂmcﬁ‘ce

in Par‘/( Q?Aje ', Hlinnis.

TO THE ILLINGIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
My mailing address is Y33 S. Greenwood Hue. ) ﬁxr/( Q‘cﬂqe S LL ¢ooef
The semice adressthat | sm complaningabautis _ 435S . (reenwood] Ave., Frk R .‘j\:};e} LL 6o0ey
My home telephone is (YT 925 -055F |

Batween 8:30 AM. and 5:00 PM. weekdays, | can be reached at (761706~ 473

My e-mail address is /I//A | wil accept documents by electranic means {e-mail) [] Yes Jﬂmu
(Full name of utility company) /\/or H\em I”mo:j Gas C\)mPanv J/B) =¢9r6(¢%spundent) is a public utility and is subject

to the provisions of the llinois Public Utilities Act.

In the ?BE below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

3-TL.Adm.
£, 50 ¢ 200170
ﬁ'mﬂhwln “II ’
. iﬁ?véﬁuﬁ%%ﬂﬁm_nes Division of the lllinois Commerce Commission about your complaint? [ ]Yes gNu

Has your complaint filed with that office been closed? [ Yes Iﬁ No




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invalved with your complaint. Use an
extra sheet of paper if neaded,

Nicor in December of 2909 c/a}mec( Hot r S'f;o/e gas and, 'FL"«LJ/ CW@ecﬁ |
me. an agQAFHOnal_ //qaqSS‘,I wanfed prwf but NVicor states +hat /16}/ donst

n ecﬂ rove any Fun and +e f»l/\ e(,{femeca -f-o ‘furn\ Of# w as .,
: M@r c(a'?»zeﬂ gt the 7Zt/es+%oﬂ‘e(ﬂ o feake 'n i 905/5;{ and +hat we

were df‘ver{—?n gaS.C/f\a ﬁ'om Wicor Sa.‘aﬂ Haift Someone was Tn our }’|ouS€ and ﬁguWQ

ev?ience, We l;lac/e never Aa(ﬂ anyong 7Crom /V.‘cor fn ourhome, anol CM wal unab/é o
Preducg a name; if gomeone was inovr home, Han e Nioremployee broke inate our home,
3)(_/_Ue have bought new Furnace, theriosfurt | water heater before ‘2008 to fower cos?s .
Chﬂsmﬂ/&re il r/??e another :‘nuesﬁja'ﬁ‘on and he has ,“ﬂnore&Q vS,
% ,

Please clearly State what you want the Confimission to do in this case:

Reiurn frefond  my money and 10 drop all chage_g of h§+€a(,'i? gaSe
T am {00 %o innocent, How can L be 30}/ W Ha no e(/,‘c’eﬂce?

NOTICE: f personal infarmation (such as a sacial security number or a bank account numbsr) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the canfidential copy
should remain legible. 1 personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential cogy of any filing you make, however, will anly be available to Commission employees. |f you file both a public and
confidential version of a document, clearly mark them as such.

Today's Date: /- ,6- — / / Gomplainant's Signature: M&vj? ' %/ /CZ/C‘M-Q—/{ <

{Month, day. year)

If an attorney will represent you, please give the attorney's name, address, telephone number. and e-mail address.

When you finish filling out this complaint farm, you need ta file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the eriginal complaint fer each utility company complained about {referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

} MC(Y IO {A) \ ‘H(() Al S'k X . Complainant, first being duly swern, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge. '

AR ///%0/‘4/(’1 ‘

Complainant’s Signature

Subscribed and swornjaffirmed to before me on (month, day, year) , / ( 9 / 1 . - u& ]
Notery Puisic, Siale ot Nincis
A~ NOTAR s
Signature, Notary Public, lllinois " Ll

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing,
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