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. OfFICIAL Rl! 
'LUNOIS COMf~ERCE COMMISSlOJORMAL COMPLAINT 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

in _-,=C---,Iz~/--"C",a71-q,-,tr,,----____ lIlinois. 
Ct 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 82701 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFiElD, ILLINOIS: 

For Commission Use Only: 

Case: J/-DO?; Z-

ORIGINAL 

'­:­
:z: 

o 

N CJ 
:z: 

My mailing address is 1,)/1 S": kcuiol! .{}/f(. 101(55 

The service address that I am complaining about is J.1-<t,-,/LLZ_,::,S'.c...' --4-1--=f-O_--I+-----=-5--'1'-'. __ C-.q.hCJ-!.I--"·C"'. ct~~"'o'--------"'.l"'l-"'--'6.::.;o==--:6:::....!.1.J.· d--<--1- 7 
My home telephone is [1C1()] 2'1 ~ Zs 55· 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [~] 505 Z- C; 7tf 

My e-mail address is tlt!f /t-.,/q. r701plltJ (j) Juft1 ;!.(p'" I will accept documents by electronic means (e-mail) BYes 0 No 

(Full name of utility company) COin E J (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

e law. Commission rule(s). Dr utility tariffs that you think is involved with your complaint. 
'2IVo,70 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 

~Yes ONo 

l3Yes 0 No 



PIBasB state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involvBd with your complaint. Use an 
extra sheet of papBr if needed. 

Please clearly state what you want the Commission to do in this caSB: 

1 41/(JY)1 /0 1.Hl'r fOJ1fcrb,k 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceBding. you should submit both a public copy and a confidential copy of the document. Any pBrsonal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legiblB. If personal information is providBd in your public copy. be advisBd that it will be availablB on the intBrnBt through thB Commission's 
B-DockBt websitB. ThB confidBntial copy of any filing you makB. howBvBr. will only bB availablB to Commission BmploYBes. If you filB both a public and 
confidBntial version of a documBnt. clBariy mark thBm as such. 

T oday's DatB: c'J / - 0 G - 2C11 / 
(Month. day. YBar) 

Complainant's SignaturB: --,;~~~:::..~t2..--f.~~':.£:::=-,::,-___ _ 

If an attornBY will reprBsent you. plBasB givB thB attornBY's namB. address. tBIBphonB numbBr. and B-mail addrBss. 

WhBn you finish filling out this complaint form. you nBBd to filB the original with thB Commission's ChiBf Clerk. WhBn filing thB original complaint. bB surB to 
inciudB onB copy of thB original complaint for Bach utility company complainBd about (rBferred to as rBspondents). 

VERIACATION 
A notary public must witnBss thB complBtion of this part of thB form. 

I. :-.t:2~~~~.Lh~o~--,-/l/~i:e?~r:..:e~,nz.~c:L-~=--,,_ .. Complainant. first bBing duly sworn. say that I havB rBad thB abovB pBtition and know 
B contBnts of this pBtition arB true to the bBst of my knowlBdgB. 

--- 1. 
bscribBd and sworn/affirmBd to bBfore mB on (month. day. year) _..J~Ot~/lt ~kJc..~Y't:!f-"_iL ('d,J~~~O~F;FnIC~'~A~L~S~E~A~I!r!", --'i' 

I MARIA C. TAPIA 
Notary Public, St&IlIlJJ.WiYi~CI\L) 

My Commission Expires Aug. 18,2014 

Commission No. 563186 

NOTE: FailurB to anSWBr all of thB qUBstions on this form may rBsult in this form bBing rBturnBd without procBssing. 

Icc207/07 



Attachment. 

1. On 05/08 a brand new service was done at 1117 S Troy St. 
A 6 units building. 

2. On 09/08 a ComEd guy came to check the on the old meters but he 
messed up and he put them back on the wrong unit. 

3. On 10109 new tenants start moving into the apartments but they 
could not start new service because the wrong meter was placed 
on those apartments. 

4. So I called ComEd and we did and appointment for 04/09 for a 
Com Ed guy to come again. He came over, and I worked with him 
and we went unit per unit to find out the right meter for each one, 
and we finally bring everything back to normal. 

5. By the time the service was always on and ComEd transferred all 
this charges to my personal bill which is the public one, but also the 
tenants did not wanted to call Com Ed to finally transfer the service 
under their name, as a result my personal bill balance was growing 
up every month; I talked many time with customer service but it 
was until I finally talked to a supervisor that she stops the balances 
to be transferred to my public bill. But the olds balances still on it. 


