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ILLINOIS COMMERCE CONFISSCRORMAL COMPLAINT

lllinois Cammerce Commission
527E. Capitol Avenue
Springfield, lllinois 62701

Regarding a complaint by (Person making the complaint): [Feeqies / iz /f/a re s a
Against (Ltility name): (éﬁ? ;J/

As ta (Reason for complaint) Some eﬂt?/?cf Gé Gy S NSV f/ﬂ%s}/ﬂ%O/
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My mailing address is g2/ <. koﬁéw 'ﬁVf- ﬁd/a/ ZW/W? 7L /&L/SE
The service address that | am complaining aboutis /7 / 7 S° 4‘)'0,7/ ;% C’A /'66'(/?0 1l 6o8/2

My home telephone is (708 ] 2:2 7 /$55.

Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at (77315025 26 74

My e-mail address is Mﬂ‘fé ViO} ena @ ?MJIZ (oW | will accept documents by electronic means (e-mail) [M Yes CINo

(Fult name of utility cumpany) 470/77 f az (respondent) is a public utility and is subject
to the provisions of the lllinois Public Utilities Act.

n the space belaw, list the spegific section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint.
é? ZL. . fAdm. pdy 200. 70

Have you contacted the Consumer Services Division of the lllineis Commerce Commission about your complaint? [MVes [INo

Has your complaint fited with that office been closed? [MYes [JNo




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.

plar  sce 7 Hahimen

Please clearly state what you want the Commissian to do in this case:
Z Wﬂl?y? fo é«? 'h?”/ﬂﬂf?’é/é op /7 /o;/ 72/)4’ ﬂu}?f ¢ ¢ hariﬁé.

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
ahscured or removed from the document prior to its submission to the Chief Clerk's office. Any persanal information contained in the confidential copy
should remain legible. If personal infarmation is provided in your public copy. be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. |f you file bath a public and
confidential version of a document. clearly mark them as such.

Today's Date: J7 ~ @ & - 201/ Complainant’s Signature:/ % :,0 ﬂ’ -

(Month, day, year)

If an attorney will represent you, please give the attorney's name, address. telephone number, and e-mail address.

When you finish filling out this complaint form, you need ta file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIKCATION
A notary public must witness the completion of this part of the form.

. APec 5 A7 AMorerna | Complainant, first being duly swarn, say that | have read the abave petition and know
what it says.(4he contents of this petition are true to the best of my knowledge.

Zt

Complainant's Signature

o
bscribed and sworn/affirmed to before me an (manth, day, year) Jonuar ;4 {o . P OFFICIAL YA

MARIA C, T,
Notary Public, sﬂNﬁﬁhﬁ?SEM)

My Commission Expires Aug. 18, 2014 5

MA_A.H% @_ W"
Signatur‘?./Nntarv Public, lllinois 4

‘ Commission No. 543184
NOTE: Failure to answer all of the questions on this farm may result in this form being returned without processing.
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Attachment.

1. On 05/08 a brand new service was done at 1117 S Troy St.
A 6 units building.

2. On 09/08 a ComEd guy came to check the on the old meters but he
messed up and he put them back on the wrong unit.

3. On 10/09 new tenants start moving into the apartments but they
could not start new service because the wrong meter was placed
on those apartments. '

4. So | called ComEd and we did and appointment for 04/09 for a
ComEd guy to come again. He came over, and | worked with him
and we went unit per unit to find out the right meter for each one,
and we finally bring everything back to normal.

5. By the time the service was always on and ComEd transferred ail
this charges to my personal bill which is the public one, but also the
tenants did not wanted to call ComEd to finally transfer the service
under their name, as a result my personal bill balance was growing
up every month; | talked many time with customer service but it
was until | finally talked to a supervisor that she stops the balances
to be transferred to my public bill. But the olds balances still on it.



