
EXHIBIT A 

Business Operations Contact Information 



Contact Information-

c) Business Operations: 

1) Consumer issues; 

Sandy Souther 
Local Orders Coordinator 
WorldNet Communications Services Inc. 
5528 Everglades Suite A 
Ventura, Ca. 93003 
805-856-1877 
800-840-WNET 
sandys@worldnetl.net 

2) Customer complaint resolution; 

Laura Alonso 
Administration 
WorldNet Communications Services Inc. 
5528 Everglades Suite A 
Ventura, Ca. 93003 
805-585-6347 
800-840-WNET 
lauraa@worldnetl.net 

3) Technical and service quality issues; 

Mallory Ruiz 
Local Orders Administration 
WorldNet Communications Services, Inc. 
5528 Everglades Suite A 
Ventura, Ca. 93003 
805-585-6354 
800-840- WNET 
malloryr@worldnet1.net 



4) "Tariff" and pricing issues; 

Jim Dainko 
President 
WorldNet Communications Services, Inc. 
5528 Everglades Suite A 
Ventura, Ca. 93003 
818-613-8538 
jimd@worldnetl.net 

5) 911 issues; 

Mallory Ruiz 
Local Orders Administration 
WorldNet Communications Services, Inc. 
5528 Everglades Suite A 
Ventura, Ca. 93003 
805-585-6354 
800-840-WNET 
malloryr@worldnetl.net 

5) Security/law enforcement and Regulatory issues; 

Jim Dainko 
President 
WorldNet Communications Services, Inc. 
5528 Everglades Suite A 
Ventura, Ca. 93003 
818-613-8538 
jimd@worldnetl.net 


