
Messages from Illinois American Water. . . ... ..... . 
• If payment is not receiv6dby the.due d. ate, a penalty of 1.5% Will be assessed . . . onyo. . urouts. tan. ding balance. 
• The due date pertains to current charges (Jl)ly. Anypast due 00. lance should be. paid immediately. 
"SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS . . 
'For questions, contact our Customer Sel1lice Center, 24n. We'll make ev8ly effort 10 resolve your issue, 
but if you prefer yoU may sp8f1l( with a supervisor. ·lfyo.u feel we've not responded to your inquiry, you have the right 
to request the ICC (800-524-0795 or lWiW.icc.illin(Jis.9ov) to review the unresolved dispute. 
· .. THERE IS NO FEE AT THESE PAYMENT CENTERS: Peoria Office, 123 S.W: Washinglon; DropBox, 
8420 N. University (front of CILCO), Better Banks· of Bartonville, 5611o S. W. Adams St, & 1204 w: Garfield Ave. 
• Fire Protection. Charge: This charge is for the/nstallati(Jn and maintenance of public fiie hydrants 
attached to the company's water mains.Walso COvelS the cost (Jf upsizing water mains, production, distribution 
and slorage facilities needed for proper fire fll)ws. . . .. .. 
• Save time by paying this billl)nline.At amlf.a.tst4'l)m/myh20, you can manage your accclJnt,pay your 
bill and;l!J9IJ1. ViSit amwater.com/myh20 toleam ml:l/J1 •. 

• fHEFOLUi)'WJlJI.G LOCATIONS WILL CHARGE'AMINIMALFEE TO COLLECT THIS PAYMENT: 
S &-5 Ucense1lr'Fi~E Perry Ave; South SideCu"ency~ 19(11 W UncolnSt; Schnucks #721, " 
4800 N University St;. CityUnk Transit Center, 407 SW Adams St; Pack. It F/i9fit, 7217 Peoria Street, WasllilfgtDn" 
First Nan Bank of Chillicothe, 900 4th Street, Chj!li'fthe. 
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