Messages from Hlinois American Water

* If ﬁayment is notreceived by the due date, a penally:of 1.5% will be assessed en your outstandmg balance
The due date pertains to current charges: on.'y Anj‘(/:ast due balance should be paid immediately.

"SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
*For questions, contact our Customer Service Center, 24/7. We'll make every sffort to resolve your issue, .
but if you prefer Jou may speak with a supervisor. I you feel we've not responded to your inquiiry, you have'the right
to requaest the ICC (800-524-0795 or wwwiicc.ilfinois.gov) lo review the unresolved dispute. .
2o THERE IS NO FEE AT THESE PAYMENT CENTERS: Peoria Office, 123 S. W. Washington; DropBox,
8420 N. University (front of CIL.CO), Better Banks: of: Bartonvills, 5600 S.W. Adams St, & 1204 W. Garfisld Ave.
* Fire Protection Charge: This charge is for the instaflation and maintenance of public Tire hydranrs
attached to the company’s water mains.- It also covers d:e cost of upsizing water mains, prodmﬂon, distribution
and storage facilities needed for proper fire flows. = A
* Save lime by paying this bill online. At amwate::eom/myhza you can manage your aocount bay your
“bill and:me e Visit amwater.com/myh20 to fearn m :
* THE FO L@WJ LOCATIONS WILL CHARG_ MINIJWIL FEE TO COLLECT THIS: PAYMENT:
8 &S License & Fil IE Perry Ave; South Side Curraney. 1901 W Lincoln St; Schnucks #721,
4800 N University St; C:ty Link Transit-Center, 407 SW Adams St; Pack If Right, 1217 Peona Sticet” Wasﬁrhgrbn -

First Nat'l Bank of Ch.rllrcothe 900 4Ih Srmet Ch:lliglﬂre




